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Provider Portal – Eligibility and Benefits

This training is designed to help providers navigate Fallon Health’s updated provider 

portal with a focus on accessing patient benefits and eligibility information, including:

✓ Searching and selecting patients

✓ Viewing detailed eligibility and 
coverage information

✓ Accessing benefit details including 
patient cost share

✓ Locating eligibility information in 
Patient Management for quick access, 
or Office Management for more details.



Patient Management

Accessing Patient Information

• If no patient is selected in 

the Current Patient 

dropdown, the Patient 

Management menu won’t 

show any options.

• To get started, click Search 

Patients to find and select a 

patient.



Patient Management

To locate a specific patient, 

enter in the search fields:

✓ patient’s name and

✓ date of birth, or 

✓Fallon Health ID



Patient Management

To add a patient to the 

Current Patient list, click 

Select.

You can also click the 

patient’s name to go straight 

to their eligibility and benefits 

information.



Patient Management

Accessing Patient Information

The Current Patient menu will display 

previously viewed patients. 

To view a patient’s information, simply 

select their name from the Current 

Patient dropdown in the Patient 

Management menu.



Patient Management

Accessing Patient Information

Once you've selected a patient from the 

Current Patient dropdown, the Patient 

Management menu will automatically update 

to show that patient’s specific details including 

benefits and eligibility, claims, referrals, and 

authorizations.

You can access their detailed benefit 

information by clicking Eligibility Search. 



Patient Management

Patient Eligibility

The Patient Eligibility screen displays key patient details, including:

✓ Demographic information

✓ Health Plan ID number

✓ Primary Care Provider (PCP)

✓ Plan type

✓ Plan effective dates



Patient Management

Patient Eligibility

If a patient’s coverage has 

ended, you’ll see a 

termination date in the 

Effective Date section. 

The Product field in the 

orange bar will also be blank 

to reflect the inactive status.



Patient Management

Patient Eligibility

After selecting a patient, go to the 

Patient Management menu and 

click Eligibility Search to view 

their coverage details.



Office Management

From the Office Management menu, select Eligibility Search. Enter the 

member’s information and from the dropdown menus, select the Requesting 

Provider and the Service Type. Then click Search to continue.

Note: Users will only see information associated with the provider 
entity they are authorized to access.



Office Management

You can view a patient’s eligibility 
history and benefit details and 
download the information as a PDF 
for your records.

When a member has been 
terminated, this screen will not 
display the termination date, but the 
status will indicate Inactive. 

Clicking on View Eligibility History 
allows you to confirm whether a 
termination date has been recorded. 



Office Management

Use the Eligibility History section to review a patient’s previous 

enrollments, any potential termination date, and coverage details 

over time.



Office Management

If the member is not actively enrolled, the Benefits and Eligibility 

screen will display an Inactive status, and the Eligibility 

History screen will display a termination date.



Office Management

Eligibility and benefit details can be downloaded as a PDF using the link at the 

top of the page.



Office Management

The Benefit Details document 

outlines cost share information for 

services like chiropractic, emergency 

care, hospital visits, mental health, 

urgent care, and vision. 

It also includes a section for non-

covered services, such as dental 

care when applicable.



Office Management

The Benefit Details screen 

displays information for covered 

services including applicable cost 

share. 

Each section is expandable by 

clicking the up/down expander 

arrow – view more at View all 

benefit details



Office Management

When a benefit shows a deductible amount, it means the service is subject to the 

patient’s deductible. If a copayment is listed, that copay will apply once the 

deductible has been met.

Deductible 

displays 

$2,000 – 

this service 

applies to 

the patient’s 

deductible.

$750 Copay 

applies after 

the deductible 

has been met. 



Office Management

If the benefit shows a $0 deductible, the service is not subject to the 

deductible. If a copayment is listed, only the copay will apply for that service.

$200 

Copay 

applies

Deductible 

displays $0 

– this 

service 

does not 

apply to the 

patient’s 

deductible.



Summary and Key Takeaways

✓ Centralized Access: The provider portal consolidates eligibility and benefit 

tools into one intuitive interface.

✓ Patient Search: Easily locate patients using name, date of birth, or Fallon 

Health ID.

✓ Eligibility Details: View demographic info, plan type, PCP, and 

effective/termination dates.

✓ Benefit Breakdown: Access cost share details for covered services and 

identify non-covered services.

✓ Downloadable Records: Export eligibility and benefit information as PDFs 

for documentation and reference.



Questions?
If you have any questions, 

please contact your provider 

relations representative. 
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