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Fallon Health Provider Portal Training

— Benefits and Eligibility
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«)) This training contains audio.



Provider Portal — Eligibility and Benefits

This training is designed to help providers navigate Fallon Health's updated provider
portal with a focus on accessing patient benefits and eligibility information, including:

v' Searching and selecting patients 2= fallonhealth vome Conort 54 wessage coner @D
Resources  Patient Management  Office Management ~ Administration ~ Vendor Portals

v Viewing detailed eligibility and

coverage information Ao .

Welcome to your
Provider Portal

Referrals and Authorizations

/ ACCGSSing benefit details including Search for a Patient
patient COSt Share View and Submit Claims

Send a Message

v' Locating eligibility information in
Patient Management for quick access, =g
or Office Management for more details. W -



Patient Management

Accessing Patient Information 'i:'fallonhealth Home  Contact |
 |f no patient is selected in RGN Do

the Current Patient CUuTRnt Pattens

dropdown, the Patient — -

Search Patients _

Management menu won't ererrars ana autnortzauons :',Vr‘::;r:re;gx;"r

show any options. Soavchi fora Pudlod \
» To get started, click Search T \

Patients to find and select a

patient.



Patient Management

Resources  Patient Management  Office Management  Administration  References

To locate a specific patient,
enter in the search fields:

Patient Search

Conduct Patient Search

v’ patient’s name and

© LastName () MemberID
| 2

(Last Name Example - Smith, John)

PCP None Selected m

Search Filters

v date of birth, or
v Fallon Health ID

Birth Date
As of 5/14/2025

(MM/DDYYYY)




Patient Management

5 =fallonhealt " S L X M © Logoed
To add a patient to the o= <o o
Current Patient list, click 110301008
Patient Search Results
Select. B

=3
=3
You can also click the e
patient’s name to go straight g -
to their eligibility and benefits =
information. —



Patient Management .
'l'.'fallonhealth

Accessing Patient Information Patient Management

Current Patient

The Current Patient menu will display s
previously viewed patients. (None)

To view a patient’s information, simply
select their name from the Current
Patient dropdown in the Patient
Management menu.




Patient Management

Patient Management  Office |

Accessing Patient Information _
Current Patient

Once you've selected a patient from the SMITH, v
Current Patient dropdown, the Patient
Management menu will automatically update
to show that patient’s specific details including Patient Information
benefits and eligibility, claims, referrals, and
authorizations.

Search Patients

View and Submit Claims

s> Eligibility Search

You can access their detailed benefit View Reforrals and
iInformation by clicking Eligibility Search. Authorizations



Patient Management

Patient Eligibility
The Patient Eligibility screen displays key patient details, including:

v Demographic information D e e

v Health Plan ID number —————

v Primary Care Provider (PCP) — - —

v’ Plan type - h .
v Plan effective dates rer

Marme Effective Dates 2 Sep 2023 - None Phim



Patient Management

Patient Eligibility

If a patient’s coverage has
ended, you'll see a
termination date in the
Effective Date section.

The Productfield in the
orange bar will also be blank
to reflect the inactive status.

- E___3 — -
Member ID

Patient Information

Date of Birth Gender

Phone

PCP

Name Effective Dates 1 Jan 2024 - 31 Jan 2024



Patient Management

. . Patient Management  Office |
Patient Eligibility
Current Patient
After selecting a patient, go to the

Patient Management menu and
click Eligibility Search to view
their coverage details. Patient Information

SMITH. v

Search Patients

View and Submit Claims

sl Eligibility Search
View Referrals and
Authorizations
. my
[ 11



Office Management

From the Office Management menu, select Eligibility Search. Enter the
member’s information and from the dropdown menus, select the Requesting
Provider and the Service Type. Then click Search to continue.

Eligibility Search
Subscriber Information

Health Benefit Plan Coverage (30)

Diagnostic Medical (73)

2 Birth Date - - Durable Medical Equipment Purchase (12)
Patient Information (required if not the subscriber) Durable Medical Equipment Rental (18)
First Last Emergency Services (86)
Patient Name
Hospital (47)
Member # Hospital - Inpatient (48)
o Patient ID SSN Medical Care {1}
Skilled Nursing Care (AG)
As of 0a/21/2026 Gender Female e

surgical (2)

s Requesting Provider V / Well Baby Care (68)
Service Type Health Benefit Plan Cover... ™~ Health Benefit Plan Cover... ™




Office Management

Benefits and Eligibility as of 25 Aug

2025

You can view a patient’s eligibility o

history and benefit details and o rer

download the information as a PDF |

for your records. R N

When a member has been

terminated, this screen will not Benefis

display the termination date, butthe

status will indicate Inactive. :
Family

Clicking on View Eligibility History T

allows you to confirm whether a ——

termination date has been recorded.

,J-_"J#‘—-—#“MLJ-'-‘_#J." PJ-——.J“‘HI,.}*#"‘_;P‘._._

View all Benefit Details >



Office Management

Use the Eligibility History section to review a patient’s previous

enrollments, any potential termination date, and coverage details
over time.

- 0 o \ (VLTTI2015) NP one s MEDICAID RELIANT ACO  (FPOMOOO00SS0})

Benefits and Eligibility as of 25 Aug 2025

’ View Elgibility Mistoty

~ NP1 Product MEDICAID RELIANT ACO (PPGMO00000860)

Eligibility Historyfor -~ .

1-10f1

Effective Dates Product Network Group

Sep 2 2023 - Current MEDICAID RELIANT ACO MEDICAID RELIANT ACO MASSHEALTH - FALLON 365 CARE




Office Management

If the member is not actively enrolled, the Benefits and Eligibility
screen will display an Inactive status, and the Eligibility
History screen will display a termination date.

Benefits and Eligibility as of 21 May 2026

DOB Fecr A i
No PCP Information Found Ellglblllty HIStOI"y for ——
Member ID

roduc
Benefit Plan Information I Apr 24 2026 - May 6 2026 I MEDICAID RELIANT ACO
Product: : i

Group: (DMAS35) Start Date: 04/24/2026
/ o
View Eligibility History ‘
Benefits -l-
Accumulators -I-



Office Management

Eligibility and benefit details can be downloaded as a PDF using the link at the
top of the page.

Patient Management  Office Management  Vendor Portals Resources  User Admin

S PCPO e NP1 Proouct MEDICAID RELIANT ACO  (PPGMO0000860)

Benefits and Eligibility as of 25 Aug
2025

i /

sor Download PDF




Office Management

The Benefit Details document Benefit Details as of 25 Aug 2025
outlines cost share information for Health Benefit Plan Coverage
services like chiropractic, emergency Nework g pge ol o SR o Reque
care, hospital visits, mental health, G i o
. . Network amily Coverage )
urgent care, and vision. N
‘hiropractic
;’etwork Entity Type ls’:ac: of P ::::_?d ;\1dltiom:l ze(r]ulrels
. \ tatus - - vice End nformation elerra
It also includes a section for non- TELEMEDICINE
. h.' o Co-Insurance 0 SPEC{‘AL“ C\RE
covered services, such as dental R g
" lu P Co-Payment $30.00 TELEMEDICINE
care when applicable. Networ OFFICE VISIT
I:"el\\'ork Famuly Deductible 0



Office Management P R
The Benefit Details screen Benefls
displays information for covered ™"
services including applicable cost o
share. e
e

in and Out of Network

Each section is expandable by

clicking the up/down expander

arrow — view more at View all e
benefit details



Office Management

When a benefit shows a deductible amount, it means the service is subject to the
patient’s deductible. If a copayment is listed, that copay will apply once the
deductible has been met.

Hospital - Inpatient A

Individual

$750 Copay
applies after

nguctible : |
displays

Out of Pocket (Stop Loss
Default Single Max Amount

$2.000 $2000.00 Max Amount the deductible
this’servi;e Network oy has been met.
/ 3 In Network

applies to
the patient’s
deductible.

Family

Default Famity Max Amount
$4000.00

In Network




Office Management

If the benefit shows a $0 deductible, the service is not subject to the
deductible. If a copayment is listed, only the copay will apply for that service.

Emergency Services A
_ Individual
Deductible
d|sp|ayls $O MO&W& Out of Pocket (Stop Loss $200
— this n Max Amount Copa
: $6000.00 y
service applies
does not / " In Network

apply to the Family
patient’s
deductible.

Deductible Deductible-

Out of Pocket (Stop Loss
Default Familty Max Amount

Max Amount
$12000.00

$0

In Network
In Network




Summary and Key Takeaways

v' Centralized Access: The provider portal consolidates eligibility and benefit
tools into one intuitive interface.

v Patient Search: Easily locate patients using name, date of birth, or Fallon
Health ID.

v’ Eligibility Details: View demographic info, plan type, PCP, and
effective/termination dates.

v Benefit Breakdown: Access cost share details for covered services and
identify non-covered services.

v Downloadable Records: Export eligibility and benefit information as PDFs
for documentation and reference.



If you have any questions,
please contact your provider
relations representative.
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