Théng bao vé nguon lwc hé tro hda nhap

Tai Fallon Health, chung t6i tin rang moi nguwdi déu xirng dang cé
quyén tiép can dich vu cham séc sirc khée ma khdng cé phan
biét doi xtr. Chung t6i nd lwc mdi ngay dé giip moi ngudi & moi
I¢ba tudi, mirc thu nhap, ching tdc, mau da, dan toc, nguén gbc
qudc gia, tinh trang khuyét tat, tén gido, khuynh hwéng tinh duc,
gi®i tinh, ban dang gidi tinh va tinh trang sirc khoe dat dwoc muc
tiéu strc khdée cua minh.

E)e dam bao quy Vi co quyen tiép can moi nguon lwe va thdng tin
can thiét dé hiéu ré va tiép can cac quyen loi cia chwong trinh bao
hiém y té cla minh, ching téi cung cap:

. Ho tro va dich vu mién phi — chang han nhw théng dich vién
ngébn ng ky hiéu da trinh d& chuy@n mén va théng tin bang
van ban & cac dinh dang khac, bao gém ban in ¢& I&n, chir ndi
braille, dinh dang dién t& c6 thé s dung dwoc va cac dinh
dang khac

. Dich vu ngén ngir mién phi — chang han nhw théng dich vién
da trinh dd chuy&n mén va théng tin dwoc viét bang cac ngén
nglr khac — cho nhirng ngw&i c6 ngdn ngir chinh khéng phai la
tiéng Anh.

. Cac nguon lwe, ca nhan va nhém danh riéng chuyén xem
xét cac chinh sach cua chung t6i dé dam bao dap ng cac nhu
cau riéng cua hdi vién chuyén gi¢i va da dang giodi.

Néu quy vi can tiép can hodc mudn thao luan vé bat ky thong tin
hodc ngudn lwc nao néu trén, vui léng goi cho ching toi theo sb
dién thoai & mat sau thé ID hdi vién cta quy vi. Hodc quy vi co thé
glri email cho chung t6i theo dia chi cs@fallonhealth.org.

Chung téi sé cung cap cac dich vu va tai nguyeén nay cho quy vi
trong th&i gian nhanh nhat c6 thé va theo pham vi ky vong hop ly.


mailto:cs@fallonhealth.org

Néu quy vi cho rang Fallon Health ho&c nha cung cap da phan biét
doi xtr v&i quy vi hodc khong cung cap nhirng nguon lwc hay,
vui long cho chung toi biét. Pay dwoc 90| la quy trinh than phién.
Quy vi co thé viét thu, goi dién hoac gri email cho chung téi theo
dia chi:

Section 1557 Coordinator

Fallon Health

1 Mercantile St., Ste. 400, Worcester, MA 01608

Dién thoai: 1-800-868-5200 (TRS 711)
Email: Equity@fallonhealth.org

Quy vi cling c6 thé ndp don khiéu nai vé dan quyén véi Van Phong
Dan Quyén thudc B Y Té va Dich Vu Nhan Sinh Hoa Ky theo hinh
thire truc tuyen tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoac
qua dwong buwu dién hoac dién thoai:

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building

Washington, D.C., 20201

Dién thoai: 1-800-368-1019 (TDD: 1-800-537-7697)

Théng béao nay ciing c6 sén trén trang web cla chung téi tai
fallonhealth.org.
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