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Tuy°n B Kh€ ¢ T. Tr&ch Nhi m
x QuyQnf icéthwt h a'yi vad ngay 01/01/2027.

x Navi Care HMO SNP | " ¢ h<€hH gcothrp: nihv iQvedicare - ¢ Ph
hp“Hgvi ch€ehng tr 3aKkhiWandi cvaECliungdVassachusetts. Vi c ghi
danh tham gia ‘&H®imAug cthre€mnhg “agiahinh pl@gv, i
Medicare.

x Caclolithu ¢, mUn g . in@thu cva/horemin g . inicungcbp Lee L™ i th
¢, aching tdi c6 thwt h a’yibblc licndo. Quyv s€nhdn 1Le€ t ht ng chit§o t r €
nhbtla30 ngay vQm is t h a'yicothWwin h “m@ Jnlquy v.

x Taili u n "~ ‘ycclingcbp mi n phi b3ng ti/jng Tay Ban Nha, ti/jng Khmer va ti/jng
Vi t. Phién bfnb3mg cacngénng k h § ¢ ¢ 1 amcgng t5@mi, n phi theo yéu cfu.

x QuyV c6thwnhhdn mi nphitaili unay® c § ¢nh tUng khac, vid :b[ninkh | n,
ch. n iva/hoHs b['n thu &m. Vui long g i cho Phong D ch V., Ghi Danh theo s’
1-877-700-6996 (TRS 711), 8 gi sangi 8gi ti,th Haii th S&u (7 ngay m t
tufn,t ng~ "y 0J/inhdgaw31/B). Cu c g inay hoan toan mi n phi.

x Ngdénng ©u t i ° fiunhdn tili ub3m g nHdUngthayth/J(cfbm g VvENn b
val ino6i) hoHs yéu cFu nhdn théng tin® L'nh dUng thay th/]lad, Ii u Tc&hdng
t0i yéu cfu trén mXu ghidanh ¢, am, ih ivién.L ach nngdnng ¢ aquyVv s€
Lecghili v~ _ troBgh t @ hanhtrungtdmc a ¢ h Yan\ph tc b itbtdlf
hodt  nrgliénlbdc tr ong t @guyVv khangefnphFi vl €a Furiéng® u ¢
bi tchom, ilfn.

Hi vie°n L« ¢gwhagaglinmg cherotrbhdingliénldc <€u Wwg °n b

cach thdong bdochom tthanhvienga Nh- m Chtm S-c LikegiNg " nh (I CT
cho Phong Dch V. Ghi Danh theo's 1-877-700-6996 (TRS 711), 8 gi sangi 8 gi

ti,th Haiith Sau(7ngaym ttufn,t ng~  y 0/inhdap31/B).

x L<€u OBi WPhap ThuH iN t Tai S[n: Ludt phap lién bang yéu cfu
MassHealth phlithuh’in t tais[nc am, ts h ivién MassHealtht 55tu itr
| °n, c 1 nagh ngh@vién' bBIk8L, tii n~ o v ‘dndcaw g hiim
séclaudaitd niQi dreg hay ydlk h § Wbi/jtthém théng tin vQbi n
phapthuR’in t tais[nc aMassHealth, vuilong truy cdp
WWW.mass.gov/estaterecovery.
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Théng bdov Qvi ccungcbpdchv, h tr ngébnng. vacéac
thi/tb',dchv, h tr khéc

You can get this document for free in other formats, such
as large print, braille, or audio. Call 1-877-700-6996 (TRS
711) 8 a.m.i 8 p.m., Mondayi Friday (7 days a week, Oct.
1-March 31). The call is free.

English: We have free interpreter services to answer any questions you may have
about our health or drug plan. To get an interpreter, just call us at 1-877-700-6996.
Someone who speaks English can help you. The call is free. We also provide free

auxiliary aids and services, such as large print, braille, or audio. Just call us at the

number above to make this request.

Spanish: Contamos con servicios de intérprete gratuitos para responder cualquier
pregunta que tenga sobre nuestro plan de salud o medicamentos. Para obtener un
intérprete, solo llamenos al

1-877-700-6996. Alguien que habla espafiol podra ayudarle. La llamada es gratuita.
También ofrecemos ayudas y servicios auxiliares gratuitos, como impresién en letra
grande, braille o audio. Solo llAmenos al nUmero mencionado arriba para hacer esta
solicitud.

Chinese:
1-877-700-6996

French. Nous di sposons de services dointerpr®tati

guestions qQque vVvous pourriez avoir sur notre

médicaments. Pour obtenir un interpréte, il vous suffit de nous appeler au 1-877-700-

6996 . Une personne parlant fran-ais pourra

fournissons également gratuitement des aides et des services auxiliaires, tels que des
documents en gros caractéres, en braille ou audio. Il vous suffit de nous appeler au
numéro ci-dessus pour en faire la demande.

Vietnamese: Chung t6i cung cbp dchv, théngdchmi n p Mgi[i L L §ighdaimde

I i °n fou acnh ‘@h n glo hiwnh3s nctkh dhoHe ¢ h €hn g " ¢c &chdhgtdi. h u
nWyéu cfFu chiing téi b” tri thong d'ch vién, vuilongg i~ i/ji s 1-877-700-6996.

M, t nhan vién noi ti/jng Vi ts€h tr quyVv.Cu cg inay hoan toan mi. n phi. Ching

t i cl nigpcacodngyr, v@dchy h tr mi nphi,ch3ng hth n h[ein kh

ch, | nch niBraillehods bktng t huchtcing i¢ho thang tditheo s’

L in tholi bén tr° n WAtBu cfu cac dch v, nay.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Korean:
1-877-700-6996

Russian: [ ¥ &y JjdB ftojHBMisOoadls! o90d BJ M dzOIlsdz" §J [ fMdzk
Bsedzd fsdzzydls: lsejls' dzO oMy 90" d eosftetsmr s dz

sBfdzzy do Oded™w d tBJ MY J yd ddw dzj ¢ Otefmise j dede" &3 1 o]
bizk ¢ d §jtej osHUdS O, § to6sii8i-7406199 6 dzd Is js Istfstz H dizy & to
odOHj¥h d2 wkMMSdd WL Cd, MBsyjls o0d §sdsy’ .
ftejHEZOCOj &5 B M Olsdy | oMmisdscOls) d d j Miej HMmise
GOl jted Odzr , O j yOlOdzedz j Stekzfde o5 htedWistsds, htedW
OzndtL Of difyl] . f Bicastdzdlsj dzOR 5 o' " jC OL Odzdzs Bz  da
fsslse jlsMisozs h g2 L Of etsh.

Arabic :
WrTMpuF wWA3 MY wtcHOF wtrpKpdAK FxbA>3 bwmc Wt p
Wl AR  al8bbro0-69961 a0 @Bk T n A4K FX?9 bHWwbhbF AYT _ pp!
MY WP pc B2 b Uit s WKFT® Sl et MC FKFFe B Yepkaeo ot 5 LB Fr AYgeu R
. MAAKF FMkKk atTp4blO nblKY pmMbMBIKF alp

Hindi: R OyR@|) #xEixUxi ARO) @Y O %00 A B} a | Mk us 0,09 |P
PNIUg . 1T ©rxy b | W ieidyx) O ) F¢ UG bR (1f-877-700-6996 O @4h ELD i |
0RedigUN|gx RED%QT Bagp %i § B4~ N0 R RGO\ T, WEU) | E x i
A WNilpg%ub Ry Py 0O6gp | LQdeiwy¥BIRY{ Ipy NBD ¥cs UOPR OJ OB ©
AaoNwO@:h D[ ]

Italian: Disponiamo di servizi gratuiti di interpretariato per rispondere a eventuali
domande sul nostro piano sanitario o farmaceutico. Per chiedere un interprete basta
chiamarci al numero 1-877-700-6996. La assistera un operatore che parla italiano. La
chiamata e gratuita. Forniamo inoltre servizi e supporti ausiliari gratuiti, come ad
esempio stampa in caratteri grandi, braille o audio. Per questa richiesta basta chiamarci
al numero sopra indicato.

Portuguese: Temos servi¢os de intérprete gratuitos para responder a quaisquer
perguntas que possa ter sobre o nosso plano de salde ou medicamentos. Para obter
um intérprete, ligue para 1-877-700-6996. Alguém que fala portugués podera prestar
assisténcia. A chamada é gratuita. Também fornecemos recursos e servi¢os auxiliares
gratuitos, como impressao em letras grandes, braile ou audio. Basta ligar para o
namero acima e fazer tal solicitacao.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu cg inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 11
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Haitian Creole: Nou gen sevis entépret gratis pou reponn nenpot kesyon ou ka genyen
sou plan sante oswa medikaman nou an. Pou jwenn yon entepreét, jis rele nou nan 1-
877-700-6996. Yon moun ki pale kreyol ka ede w. Apél la gratis. Nou bay ed ak sevis
oksilye gratis tou, tankou gwo lét, bray oswa odyo. Jis rele hou nan nimewo ki anwo a
pou fé demann sa a.

Polish: Of er uj emy bezpgatne usgugi tgumaczeniowe,
PaGstwa pytania dotyczNce planu ubezpieczenia
skorzystal z usgug tgumac z a-8777100-63a)Psobmad z woni |

m- wi Nca po eploil stauCEsutdvzu’ pomocy. PogNczenie jest
r-wnielU wsparcie i sgugi pomocnicze, takie |
al fabetem Braille'a l ub nagrania ggosowe. Aby
podany powyUej numer telefonu.

Khmer: e g j3t ¢ & h ylzz(mhal We3 18P 3 B peoTcj Ly NaydeZBNH T

aFLIDKm3+t Daily! BAsT ORI ©! 3L dAWA y DK1Y Ny QRKAHLIO +

Wha! WD I tay 9/? + & \eTyjdly e LI1-877-700-6996

} +B3K hy a FTLIW@EDE y e 1dpdOA g DK h 61

I +€hyQlLOyQ?+alJdetec Il €ijisdhéPbdklyj0df /g Wat DY
tdLedl hyZOdt Ageligefr b ALtip DA AR£dRAW e 0 L

| Jtyabo?*413dyhegjlLis?2dldyeld jLelLlefjyNyefAjl e
GreekqosUdyUGgeU Ury UY¥s g dyUGal0d tsUyedqaUald oo
Uy vyUelGUsd ¢ 3400 3U yeUOUU GcUOUsoayY U Ue "} oy
UyadUeaydd “6g Uyyeaege U GsU 30 by UalUU uwsUy ¢
1-877-7006 996. TY s98y¥Y Usgesay¥Y ¢ 63 Ua 30U aUJd beddt
cy¥jad GJy¥viud. A aldd, UyjyeegelU vy UY¥s beddec
h vd eUo¥oad o3 UecelUcCUs}; ¥, € j3¥s2 © dedqUsoae ¢
Uy U ¥3y Uysdeh 2990 30 g ebyYaUOUU UgUR Uese UaU(q

Gujarati: Ty ! Ul 2L Jzg~t ~2+*h€8Lp Pt zag®at Wioexthh-~! w
Uu~ly kK9] Ul ¢@mRi§z/¢@gPRIGZI¢C®y R} ~y-| Ry t BB77-
700-6996u{a° d{e®{lp'wt| £z Eppty® ra{ lag@°yvm&yP*k!
" Ok®VIg~MAEAmY~Yvps! {tETZt ®®~o” r!a{lgl\U
§~tRp~y"R}?t\@dip(u{tt:va{{a°¢1{.i

Laotian a US (::g f]fes f]lj Blﬂl’&. f]lj Ij UDK Nﬁ f][_Jf]T ﬁ

\\\\\\

aus ggu[a‘mr,ss Ulj lgu Dmu KU & U] guals Ul & Knglguomuﬁs 7] DZjé'jj :
S Uj3T 3 okl Gl DZ @ OO 1) @ O31Ng tj§ :
4 3 K kLG 0a U's & uddin gRslill gojll o U0 BIINR.
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C h €h nag cung cbp théng tin vQNaviCare HMO SNPimt ¢ h €hn §o hiwn 3 © kh eb

I

i" cholbt c[ cac dch v, Medicare va MassHealthc aquyv i v~ t €  cv@rcdagoy

vtrong L-. Qua clt®mn@bi/smh nggicathiimo w g i vl cac thong tin
khac s€nhdn 1 c@ chiangtéi. Cacthudtng ch2 nhniv " n ¢ fmo & hésnageuny ébp
theoth t b[ngch c 8i tr on g’ icuhg@harSg Tayg ki i Vién nay.
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S’ TAY H, 1 VIEN NaviCare HMO SNP Chehm:@b FWv.i t € ddoh h

A.Chaom_. ngquyv LJjnv.i c¢ch©hng, athifigmh c

Navi Care HMO SNP | &aChmh €hrtgn tSr-3chirCdodu iNSCE):
MassHealth ¢, ng v. i Medicare. Ch ©h trigh SCObaog'm ¢ § ¢ b §lvi 8, ghathls c,
nha cungcbh Dch V., vaH Tr DaiHYn (LTSS), nhacungcbpdchy, s ckh etamthfn,
nhacungcbpdchy, LQtr rilolndos d ngchbtkichthich,f ch cd atrénc ng” nf
c6thWh, tr cacnhucfuxah i | i ° nng akhrevdcacnhacungcbpdchy, ¢ htm
s ckhe kh&8c. Trong c¢h@hnk® Viénsalam viSaO quyd L'Wphat triv

m, t

c h€hng _tgchanhu cfug pthWwwQs ckh ec aquyv. Qi HfEeg Vi °n

s€gitp qulnly m inhacungcbp,dchy, vah tr ¢ aquyv.Thlic[ph'ih pvi nhwu
cungcbpchoquyvs chtm s-c ‘ofh. qul v

SCO

dchv,

| © ch€hng tr3nh do Mass$ acé hQshanh ghSobourigckph 2 n h

chtm sckh et hhn _;mhlyo nigpdcl Medicare va MassHealth

(Massachusetts Medicaid).

B. Thong tin v QMedicare va MassHealth

B1. Medicare
Medi care | 7 ¢dohihwntgc aliérfbany dabh cho:

1
1
1

nget 65tU itr lén,
ng® . deStuicom ts khuy/ttdt nhbl nit, va

ngemdeb nhthdn g i Ynicu il{say thdn).

B2. MassHealth

MassHealth latén ¢, a

oy

h " n h’ cWassdthBsetts va chinh quyQ lién bang chi tr[. MassHealth gitp nh, ng

n g ‘@coé thu nhdp vangu’ n| c hln ch/jchitrl chocac DchV, vaH Tr DaiHUn (LTSS) va
chiphiyt].S tr gilpnaybaog mcacdchv, b sungvathu ¢ k h ! nogMedic&re

R

. th

M. i tiwi bang s€ quy/It nhi:

T

1
T
1

nh, ng g 3ctinh$thunhdpvangd ' nl c,
nge_  LCQukin tham gia ch€hng tr3nh,
nh, ngdchy, L®€c L ,vath

chi phichocacdchyv, .
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S’ TAY H, 1 VIEN NaviCare HMO SNP Chehm:@b FWv.i t € ddoh h

TiWi bang cé thwWquy/)t ‘'nth ¢ 8@ h hLinh ¢ 8c c¢ h®Rh duanthed cabquy tdai
c, alién bang.

MedicarevaKh' iThnh ‘\wW@ Chung Massachuseth®€hbgachihgd nduy
t0i. Quy v cd thWnhdncacdchyvy, Medi care v~ MassHealth _@athingg qua c
téi nJju:
1 quyv L LQuki ntham gia SCO;
1 chingtéicungcbp ¢ h€hng ‘tqudnmlaquyV,wa
! Medicare vaKh i Thn h “\hgChung Massachusetts cho phép ching téi ti/Jp
tccungcbp ch<€hng tr3nh n"vy.

Ngayc[k hi ¢ h€hpachingtdimghngbott g trong tQfhlhg dlamg Khtng
[nh ‘Mm@ /nlvi cquyVv L, L Qki nnhdncacdchy, Medicare va MassHealth.

C.hu Whicca ch€©hng, a@chihgithh c

Quyv gi s€nhdn T ce@blic[cacdchy, Medi care v~ Mas & Heé alththeh nlge
trinh ¢, a chang tdi, bao g m c[ thu” c. Quy v’ khéng ph [itr[thémtih Wt ham gi a ch€hng
trinh b [o hiWwn s c kh, e nay.

Chang tigitp quy v vdnd, ngtt hhn &d dweyi care v~ Meditcaid. Sa
s eu Wi
1 QuyVv céthwmamvi cv, i c h ¥anWx Iy HFuh/Jicacnhucfu chtmcs-c s
kh e ¢ aminh.

! Quyvcoimt nh-m chtm ‘sgopphfmthittdu i Nh- m cham s-c¢c ¢
quy v c6 thwbaog mchinhquyv, ng€chtm s-c, bbBboHsso, y t§, ¢
cac chuyén gia y t/]khac.

f QuyvLlL®ecchnhmt Qi HEg Vi °n. ‘ni@mvilv igugvey i
c h€hng _@achiingthivay i nh- m c hadqayvsWelngethi/}t Idp
kfhodch chtm s - c.

f Quyv L ®€cch''nhmt QPhivVienDchV. H Tr Ng*@CaoTu i
( GSSC) . n'@geglup quynvgti@vanhdncacdchy, h tr xdh iva
chtm s -Ucatc hghng.
oClnu Hreg Vi°n vQulasgs8Ci L Nh-m Chtm S-c¢c Li®°n

Nganh (ICT) ¢, aquy Vv IWbl[o [thquyVv nhdn 1Te® chtm s - c
cfn thi/jt.

f Quyv cothWweh'LYovic chitm s-c [othamvds arndilp § a
nh-m chtm Q- H@wWién.ni

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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f Nh-m chtpagayvo “cQni HEViéensElamvi cv, iquy Vv LWhif}t
kimt ch€hng tr3nhnghlk@ucdusckl @p, aquyv .
Nh-m chtm sQphigicdepyv Imaquyv cfn.Lbyvid , Qlinayco
nghoa | 7 nh- mquyh&€mlosic ¢

0 B§8c _squysbi/jttblcl cacthu cquyVv d %n §vcélthWb[o [ih
quyv L ang d¥%n ¢l thi' 6 mageo thvagilm bbt k8tac d. ng ph,
naoc athu c "ilv iquyv.

0 KJ/tqul xétnghi mc aquyVv L ©cchiasTyv itblc[c §c b&c so v~ ° nh”
cung cbp khac ¢, a quy v, khithich h' p.

D.Khuv cdchv, cca ch€hng tr3nh

NaviCare HMO SNP ch"danh cho nh, ngcanhans ng° khuv cdchvy, c¢a ch<€hng tr3nh
trongKh iThnh VW@ Chung Mas sVWahyu seatdt &.€icEr hcth€hng tr3nlt
ching t6i, quy v phliti/jpt. ¢ 'nth ‘ckBuv cdchv, ca ch<€hng ¢t rcdochiv.nayKhu v
L€ecmétfb°n_ ide

Khuv, cdchv, ¢ aNaviCare HMO SNP bao g~ mnh_ ng qudn sau ° Massachusetts:

A Barnstabl e A Franklin A Norfolk
A Berkshire A Hampden A Pl ymouth
A Bristol A Hampshire A Ssuffolk
A Essex A Middl esex A Worcester

Ch'nh,ng hnig®@g khuv cdchv, ¢ achingtdim icothWwt ham gi a ch@hng tr 37
chung toi.

Quyv khongth WtiJjpt,.c t ham gi a c h €dhing tdin UJd chuy Wiaa ngoai khu

v. cdchv, nay.Vuilongthamkh[oCh €hBg aS TayH i Vi ° Mbiffthdm vQ

nh ngn h “gx, avi ¢ chuyW rangoai khuv cdchyv, ¢ achdng toi.

E.Nh. ng Qiki n Mguyv' tr' thanhh i vi °n ch<€hng tr 3 nh

QuyvsEl L@ukin tham gia ¢hding@infugdyr:h c
1 s'ng’ khuv cdchv, ¢ca ¢ h¥ng" tblgiam@inkgh& n g c di®s ng
khuv cdchv, ngayc[ khih th ¢cs * L - ya,

9 c6 c[ Medicare Phfn A va Medicare Phfn B, va

1 lacéng dan Hoa K8 hoto hi ndi nh p phéap t'i Hoa K8, va
1 hin _ L@ ki nnhdn MassHealth Standard, va
1

t 65tu itr Ién,va

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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1 kh®ngcghi®nhmintr DchV, TdNhavaC ng” ng (HCBS)c a
MassHealth (ngolitr Mi nTr Cho ‘Ni€®Tu iY/Ju niyva

9 khéng cé blo hiwn y t/]nao khac.
nWh i LQkin tham gi a ¢ hedéng®i quyrvicn m gfi: p h

f khongphlichu gi Wikhblito s8u t h8ng theo 13QKG@GMR 520.028
Nhdn Kho['n Khbu Tr. ;

khing c®tt c¥% hst m s - cbpt gt tdt phat trivw;

khoéng phlilab nhnhann itrdtrongb nhvi n - Qitr b nh mUn tinh hoHo
b nhvi nph,ch’ich ¢ ntng;

1 khéng c6 quyQn ti/Jp cdn hoHs T c@hi danh trong bl o hiwn y t/] khac
(ngolitr Medi car eym Ile§uyhl i c[h b h€c Lx&Hhtrotig
130 CMR 501.001 va

9 khéngphli | * itm@€ n h €cnd@ trong 130 CMR 522.002
N/juquy v khéngconh i . EQkin nh€n §ksw-ng €ttt ilitinhtring L -
trong vong 30 ngay, thiquy v v¥n _lLQukin t ham gi a c¢hd@ng®. tr3nh c

Vuilong g icho PhongDchV. Gh i D &M/l thélin thong tin.

F.Nh, ng Qis€x[yra  Ifn flutiénquyv t ham gi a ch<€hng t
b[o hiwns ckh, ec, aching toi

Ffn FU ti °n t ham gi, achéngt@®rguyy s&Lrecn hi §cn hirogvQ$ c kh e
(HRA), "cghn L¥ " n8&nh nGiro8gvidng 90mgapkWt th i Wh quy Vv ghi
danh tham gia ch€ehng tr3nh.

Chung toi phl[i hoan thanh HRAchoquyv. HRA n " ‘yLIWphattriwvhk/Jsodc h chtm s - ¢
c.aquyVv.HRAbaog mcaccauh i WK § cnhEacy/ut yt/], s ckh ehanhvi, cacy/ut
xah iquy/t ‘niis ckh evanhucfuch ¢ nt mguye.

Chang téi s€lién h v, iquy v LWhoan thanh HRA. Chuing t6i c6 thwhoan thanh HRA qua vi ¢
t htm khe8ifip" nhi dochqu,T oua phghndthadhors t ht m[ok h § m

Chlng t6i s€ g i thém thoéng tin vVQHRA nay cho quy Vv .

NJu Navi Care HMO SNP, ilchioqu ki @&hqugyv b thwidjdht, cs d, ng bac

s 0 vdncaadchy, hi ntlitrong 90 ngay hoHs ¢ HokhiHRAvaACh €hfig3 nh Chim

S6c CANhan (ICP) ¢ aquyVv hoantst . nOyg iL € ~ UWTipiT.cL Chetm HB-c. N

quyv L ang dbBk8thu dnaothu c MedicarePhfn D khi tham gja ch€hng t
chang t6i, thi quy v c6 thWnhdn 1 c€ °Ingthu ¢ tlm th i. Chang t6i S€ gilip quy vV chuyWh

sang thu” ¢ khac nJ/ju cfn thi/it.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 18
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Sau 90 fotgh, guy¥sEcfns dng b8c so v~ bpkhactronpminguy hg@ c

NaviCare HMO SNP. Nha cung cbp trongmtn g . ila@hacungcbph ptacv. i c h€hng
blo hiwn s ¢ kh e nay. Vui long tham kh[fo C h € h 18 ¢Wbi/]t thém théng tin vQvi ¢ nhdn d ch
v, chtm _smUn gt ini cung cbp.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 19
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G.Nh-m chtm s-c v°™ ch€ehngqufvy3nh chtm s-

G1l. Nh-m chtm s-c

Nh- m chtm Wgidgquyyv tifjpttenhdn  Le@chy, ¢ ht m §nthi/)t v& mong

muUnMt nh-m chtibasgm b8§cafugv,mt Qi Hm@Vién hoH nhan

vi°n chtakhskhédcdequyvchnQuyvv”™ Nh-m Chtm S-c¢c Lia°n Ng~
quyVv s€cungnhauldpCh€hfg®nh Chtm S-c¢c QGQuyMhon (I CP) ¢

nQu Heg Vi °nil lcenlgle Wiidpquy v quinlydchy, ¢ ht m §nthi/}va

mongmu n.Quyv L €cch'U'nhmt Qi HEeg Vi °n khi ghi danh tham gi
ca chwwng tthn. yNg®uguyyg i/jncacngi'nl ccng”nlg kh&c m” ch<€hn
trinh ¢, a chang tdi c6 thWwkhéng cung cbp va s€lamvi cv, i nh- m c¢haquywlWgilpc

L@Qph idchy, c ht m saqayvcVuilongg ichochingtéitheocacs " cu'i trWwng L

bi/t themthongtinvQn @ Hrg Vi °n v~ nigamuyehtm s - ¢

G2.Ch€ehng?3nh chtm s-.c

Nh-m chtBlanswv cv squyv IWIdpk/Jhodc h ¢ ht m as -ter.°nD ch€hng tr3n|
séc,quyVv v b 8 caqug sShi/tnh ngdchv, maquyv cfnvacach nhdn cacdchv,

L.. Ch¥%nmcébdohv gyt/js ckhe h” nh vi 6 ‘chalvaly trndaiédnd

caquyv.

ICPlam tcongc t r a oqudhtfr ng,néiléenykijnca nd<€ghi danhjtadc °n quan
mc ti°u chtm s - cicEn8canm ©téuvad cho ntpnglogua kh vahi n tdi

'Wh €ng d¥n vathéng bdo cac dchv, vanhucfu t rong t €©hnagtlolraadiatrén CP L €
c8c L8nh gi 88 do  aqoyvnnoan thanimclrsy vy, d qugyv.

KijhoYc h ¢ ht maaguywbacg m:

f danhsachcacm, ctiéus ckh e,s ng, clldpvaph ch’icaquyv, cing nhe
mimilongdimaquyv cothWe - v =~ oc8Fm thifit-€Wgili quy/jt ching, va

1 khungth i g iWahan chcdchyv, quyVv cfn.

Nh- m chtegHqugyv saukhith chi nHRAG aquyv.H s€LlHycauh ivQcacdch
v, quyV cfn.H c 1 n @cdfi Jjicacdchyv, maquyVv céthWmu n can nhde nhdn. KJ]
hodc h chtmaguywl ®€ctlorad atréncacnhucfuvam, ctiéuc aquyv.QuyvV s€
latrungtdm ¢ aquatrinhldpk/Jlhodlch chtm s-c¢c cho m3nh.

ICTc aquyVv cothWbaog' m nh€ng kilmdnn ghagungcbpdchy, chtm s-c¢ ch?2nh
(PCP)c, aquyVv, Qi Heg Vi °‘rnqulmyhes h QI i dng, GSSC hoHo n go@n

Iy " s h_ cskh ehanhvi;h s€lamvi cv. iquy Vv LWphat trih ICP va b[lo [th quy v nhdn

L €cdchy, chtm §nthi/it. B tyt§ndnkjholc h ¢ h-cenaaul v ph cv, 24/7.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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PCP ¢ aquyV chutrach nhi m Quiph itblc[ cacnhucfFus ckh eyt]c aquyV, yéu cfu
IbY va theo divi ¢ gi ithi ucacdchy, chuyén khoa khi cfn thi/jt.

ICPc aquyVv baog mtbtc[ cacdchy, h tr vaquyhl imalCTc aquyVv L «yquytn
LWquy Vv nhdnv, i t © c §\déhc & Navibare HMO SNP.

nWb[o [ithquyv lubnnhdn 1Te® chitm s - cpnpbiET § aquyVv s€xem xét, phé
duyt v° cho ph@pikcifCPciabusty, blikW = t h° mjhaytng axydch
v, .ICTc aquyVv s€L § n h Ughugfule, aquy v itnhbt 6 thangm tIfn v ™" ng Xuy@n
h h nJju of n thi/jt.

Hamg ntm, nh- magquyt s€lamviccvdquyVv L'Wedp nhdtk/jholc h chtm s - ¢
caquyvtrongngh pés t ha'yvQeacdchy s ckh ecfn thi/t va mong mu n.

KjhoYc h ¢ ht maguywe icng W-€ctdp nhdt khim, ¢ tiéu hoHs nhu cfu ¢ a quy v
thay ltrong ntm.

H. C h ‘©h ririgh ¢ a chang t6i khong co phib [0 hiwn

Chi phi ¢, a quy v cé thwbao g° m nh. ng khol'n sau:
9 Phi B[ o Hiwn Medicare Phfn B Hmg Thang (M, c H1)

H1. Phi B[ o Hiwnh Medicare Ph fn B H3mg Thang
NhiQuh i vi ® eyéWc@u chitr [ cac phi b ['o hiwn Medicare khac

Mts hi vi °cryéukF@chitr[ cicphib[ohiwh Medi car e k h[§thichtrdddh€ L « gi
M CE tr°W, LQukin tham gi a ¢ hdéng i, quyryviphlhduyctri tinh tring

L. LQukinnhdn Medi cai d, [cMedigre RHfréA va Medicare Phfn  B".iv. bhfu

h/}t h, i vién NaviCare HMO SNP, Medicaid chi tr[” phi b['o hiwn Medicare Phfn A (n/ju quy v

khongt L ngh i . LQuki n)vaphib[ohiwn Phfn B.

Ngo“ i ra, c¢,n c¢- «8ungckph@hmign g rcunah WHaEEs rd Hega Intighe L
cé Medicare thanh toan cac chi phi Medicare ¢, ah , ch3ng hin  n h € [phiwh Méxdicare.

Céc "C h ©h firmh Ti/t Ki m ¢, a Medicare" nay gipnh, n g nigé&hunhdpvangd’ nl c

hUn ch/ti/tki mtQim, i ntm:

 Ng'@Th H©€ngMedicare H i . n QKi n(QMB): Gilp chi tr[ phi b[o hiwn
Medicare PhfnAvaPhfn B v~ c¢8c chi [nikebutk hkBogn (tigb[®: k ho
hiwn va kholn tigh “ dgtr[). (M. ts" QMB ¢ I rLgu ki nnhdn fY . ac quynf i
MassHealth (QMB+).)

 Ng'@Th H©ngMedicare C6 Thu Nhdp Thbp n «” cn @ u'ph (SLMB): Gilp chi
tr[ phi b[o hiwh Phfn B. (M. ts" SL MB c | h@ ki lh nhdn §Y _ ac quynf i
MassHealth (SLMB+).)

f C&8 NhO©mQIKi n(QI): Gilp chitr[ phi b[o hiwn Phfn B

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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NJJu Medicaid khong tr [ phi b [o hiWn Medicare cho quy v “,thiquy v ph[iti/jpt, ctr[ phi
bfohiwn Me di cWifjpe clah i vi °n ¢ h€hachingtai. 3nnbhnagbao g’ m
c[ phi b['o hiwh Medicare Phfn B ¢, a quy v. Ngoai ra, vui long lienh * v, i Phong D ch V,
GhiDanhhoHs @i H®pyViénc, aquyv vathdongbadochoh = vQs t h a'yinay.

. S TayH, iVién Nay

S tayH iviénnaylam tphfntrongh p “Higc achingtéiv. iquyv. Qi n"y c¢c- nghoa
chdng ta phli tuan theo tbl c[ cac quy tde trong tai li unay. NJuquyv chorimg ch¥ng t i L «
Il " muLig?® Li t©§ginhgnayythi duyv co thWwkhiunUiquy/t nlica ch¥%ngv t i . n
bi/Jt théng tin vQvi ¢ khi/Ju nti, tham kh[oCh ©€h Mg aS TayH iViénnay hoHs g i /s’
1-800-MEDICARE (1-800-633-4227).

Quy Vv coéthwyéu cfulby S Tay H i Vién b3mg cach g i cho Phong D ch V., Ghi Danh theo
cacs * cuitrang.Quyv c | ng WthamkhfioS TayH, i Vién cé trén trang web ¢, a
chang toi tdi "akh’web® cu’itrang.

H p “tgnaycohi ul ctrongcacthangquyv ghi danh t ham giaghimgbbi€hng t r -
t ng"y 01/ 0J131/222026. L

J. Théng tin quantr * ng khac ma quyv "~ nhdn [ & chdng toi

Théng tin quan tf ng khac ma chdng tdi cung cbp cho quy v bao g° m ThTID H, i Vién, théng
tin vQcach truy cdp Danh M, ¢ Nha Cung Chp va Nha Thu' ¢, va théng tin vQcéach truy cdp
Danh SachThu ¢ ne& n "'i,c T  dgd la Danh Sach Thu ¢ hoHs Danh M, ¢ Thu' c.

J1.ThTIDH, i Vien C, a Quy V'

Theo c¢h€hpachingtd,quyv céom tthTcho cac dch v, Medicare va MassHealth
c.aminh,bao g mLTSS, m ts dchv s ckh ehanhvivatoathu c. Quy Vv xubltrinh thT
nay khi nhdn bbtk8dchv, hoHstoathuc n~" o. SaTIDH ©ignmXu: t h

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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i John Sample : In an emergency, go to the nearest emergency room for care or call 911
i 1D 000000000000000 ] ; i The treating hospital should call us immediately after stabilization for further
i Health Plan (80840) 7942203101 I fa”on i ! care or to meke other appropriate arrangements

i Care Coordinator Phone i ! MEMBERS

i 1-877-700-6996 (TRS 711) i Enrollee Services: 1-877-700-6996 (TRS 711)

: : Behavioral Health Services: 1-852-421-.861 (1RS 711)

i ’;"CE;"B_ER_ %NNOT BE CHABGER: Rx Mail Order- 1-844,657-0-.94 (Ti25 711)

ey : Member portal: fallonhe. ‘th.ory/myfallon-navicare

i Specialist visit: $0 i | Teladoc -8007EL» OC (1-800-835-2362)

i Emergency visit: $0 i i

i Same-day surgery: $0 PROVIDERS

H - : \1 : Ry’ Rx help desk: 1-844-368-8734

i g"’PYN, '%gm‘ SHERES OPTUMRKX Eligibility verification: 1.866-275-3247

H XPCN: C EDD Send claims to: Fallon Health

{ RXGRP: FCHPSCODL DB: Y ,\h-di(-;n-vl& b P.O. Box 211308, Eagan, MN 55121-2908
CMS: H8928 001 Prescription Drng Coverage i ! v

NJJu quy v lam h ng, b’ thbl IS¢ hoHs b mbl cdp thTID h, i vién, vui Idong g i ngay cho Phong
DchV, GhiDanhtheos ° cu itrang. Chiing t6i s€ g ithTm, icho quyV.

NJuquyv v¥nconlahi vi °n ¢ h €achigg tdi, the goyhv kisdbng cfns d, ngthT
Me di c ar e, trdamgwa xdhh lam hay thTMa s s H e &vhhdrhhfulh/]t cAc dch v, . Hay gi
cacthTL - nhi an t o~ n, pfmching sak may. Ny gdy v xubl trinh thT

Medicare thay vi ThTID H i Vién, thinhacungcbpcothWldp h - a Lhn cho Medicare

c ho ¢ h€©hn gchiing ®irdhquyo cothWhhdn  Le@ h - a L h ©edthwQ &€t yéw
cfu xubl trinh thTMedicare nfju cFnding cacdchv, b nhvi n,dchy, chtm s’i cilcu
hoHs tham gia cac cong trinh nghiénc u | ©m s ¢ Meglicate®hé duy t(cong ilath

nghi m lam sang). Vui long tham khfoCh €hwg aS TayH i Vi ° Mbifk phyi lath gi
nJuquyVv nhdn Tc@ h . a_. Hhéoungtcbp.

J2. Danh M, ¢ Nha Cung Cbp vaNhaThu ¢

Danh M. ¢ Nha Cung Cbp va Nha Thu” ¢ I t k& cac nha cung cbp va nhathu ctrongmtin g . i €
ch€ehng _achiingthi. Khiquyv lahi vi °n c¢ h€hchipgtdi, gy d phlic
d. ng nha cung cbp trongmtn g . | Withdncacdchy, L€c L. th

Quy vV c6 thwyéu cfu Iby Danh M, ¢ Nha Cung Cbp va Nha Thu ¢ ( dUn g " rti hoHo b[nin

giby) b3mg cach g i cho Phong Dch V. Ghi Danhtheocacs  * cuitrang. B[nin giby Danh

M, ¢ Nha Cung Cbpva Nha Thu cmaquyVv yéucfus€El ©cgi quanglL®<€u ch2nh
quy vV trong vong bangay lam vi ¢. Quyv ¢ I n g Wtham khfio Danh M, ¢ Nha Cung Chp va

Nha Thu ctldi "akh’web® cu itrang.

Danh M. ¢ Nha Cung Cbp va Nha Thu” ¢ Ii t ké cac nha cung cbp trongmUn g . ihientlic a
chding t6i, nha cung cbp thi/lt b y t/]1au bQn va nha thu” ¢, bao g° m cac nha cung cbp tham gia
MassHealth. Nhacungcbptrongmtng .1 €l © c¢c8c b8c so v _ ckihey®°n

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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khac, cac nhom y t/], nha cung cbp thi/tb yt],b nhvin v~ c¢8chkm sckhes
khdccdth athudnv, i ¢ h Yarghbp rthdin kHo['n thanh toan ¢, a chlng toi.

nivi nhpgmei ghi danh, ¢ h€hpaguytvmphlinchng cbh £ gni @nichuyWwe
ti/fJp t i thiwa 1& 90 ngay. Trong th i gi an L-, c¢ic&hwkigongty@uicfruls _m

quyQr ta @y ibbBlk8liu tr 3 nhGlL dgmaio, ngaycl khiliu tr3nh L- |~
m tdchv, L « dsbfuyv, im tnhacungcbpngoaimlng . i €

nnh nghoa nHptrongm Hgg di €
f Céc nha cung cbp trong mtn g . ic€ ching tdi bao g’ m:

ob&c s, y t§& v  c8§cckhhekyaémaqgayivadthtm s - c
s d, ngkhilah i vi °n che€dchipgtdir 3 nh ¢

o0 phongkham,b nhvin, ©¢hbhQus dmMvanh ng nhi khsfc cung
dchy, yt/Jt r ong c¢ h€hachingtéi;¥an h ¢

o0 ch shtm sckh e#linha, nhacung cbp thi/t b yt]lau bn
( DME) v~ ‘ckigac culiglslsp hang hdavadch v, maquy v
nhdn 1 c@hbng qua Medicare hoHs MassHealth.

Céc nha cung cbp trong mtn g . i1 “@iy y chbp nhdn kho[n thanhtodant ¢ h€hng .@ar 3 nh
chingtéichocacdchy, L®€c L ™1 "t h hanfly . t'QugwsEKhdng phlitr[ thém bbt
k8kholnnaochocacdchy, L€c L i th

nnh nghoa atbngmtihag li €

f Nhathu ctrongmin g . ila&4ac nha thu” ¢ ™ tig y ban thu” ¢ theo toa cho céac
hi vi°n c h€hchipgtdi.Vdilongs cd ng Danh M. ¢ Nha Cung Chp
vaNha Thu ¢ WEim nhathu ctrongmUn g . im@quyv mu ns d, ng.

T Ngolitr t r ®®h pkhXncbp, quy Vv phlfi mua thu c theo toa tlim ttrong cac
nhathu ctrongmtn g . ic@chingtéinuquyv mun ch<€hngatr3nh c
chuing toi thanh toan cho cac thu” ¢ nay.

Vui long g icho Phong Dch V., GhiDanhtheocacs * cu' i t r\sbiftghéri thong tin. C[0
Phong Dch V. GhiDanhvatrangwebc a ¢ h Y4n@i cdtiWcungd cbp cho quy v thong tin
cdp nhdt nhbtvQnh. n gt hia’yiky Lcac nhathu ¢ vanhacung cbp trongmtn g . ic@

chung toi.

J3.DanhSachThu'c n€ n"’i Th

Ch €htrighc achingtdicom tDanh SachThu ¢ nheé& n "'i.Chlngtdéig ingdng nla
Danh Sach Thu' c. Danh sach naychoquyVv bi/t ¢ h<€©hn ga ta#¥rhg ctnh ing ldb i
thu cndo.Cacthuc trong danh ‘s§ cch @h'nyaltthdngtbi® aah nv, is
tr gilpca c8c b8§cc s®o v Darmdhc p§E ¢ b 8gpcac yéu cfu ¢, a Medicare.
Cacthuc c- gi 8§ nghhé&Ohgehlm@® 3 nh n " m P hd&Medicare €L ¥k u

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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l€a v~ o DadmhccRguyt,tr phi ch¥%iogh vé ‘Bew@ayth]n h€ MM
trongCh€hmigV cE.Medi car e L «DanhBach Thui ¢ a NaviCare HMO SNP.

DanhSachThu'c c i ng ¢ hifgtli qadbbtk8q u ynhhoHs hinch/jn * o ivLibbiks
thu” ¢ nao khéng, ch3ng htin - n h_@©hUg\Qs’ | “ag c6 thwhhdn. Vui ldng tham kh[o
Ch€ehrg aS TayH i Vi ° Mbifit thgm tHdng tin.

Mi ntm, chighoguyV¥ thdng tio vQcach truy cdp Danh SachThu' c, n h@sg
t ha'yicothWx[y r a t r oWnhgdn thénmtin cdp nhdt nhbt vQcacthu ¢ Lee L 7 i
vui long g i cho Phong D'ch V, Ghi Danh hoH truy cdp trang web ¢, a ching t6i tbi "akh™

cu itrang. Quyv ¢ I n g Wtim thbylhéng tin m i nhit vQThu” ¢ Khéng Ké Toa C, a
NaviCare HMO SNPva Cac Thu cn€c n “"i B Bung C aMassHealth” din g "~ rti tdi
L"a ch’: fallonhealth.org/navicare.

J4. Gi[i Thich Quy Q1 L’ i

KhiquyVv s d, ngcéacquyQnl ithu cc aminh theo Medicare Phfn D, ching tdis€g im, t
b[ntom tds WHuy v hiWi va theo doi cac kho['n thanh toan cho cac thu” ¢ theo Medicare Phfn
Dc aquyVv.B[ntomtds n "’y g lil&taili u Gili Thich QuyQn [ i (EOB).

EOB cho bi/ltf ngs” tighmaquyVv hoHon g€ k hisdc ndho quy Vv L' «  c[icho cdcr
thu” ¢ theo Medicare Phfn D ¢, aquy v vat ngs  tiQh do ching toi chi tr[ cho m i loYi thu ¢

theo Medicare Phfn D ¢, a quy v trong c[ thang. EOB nay khong phrli I h-a Lhn.

thém thong tin vQcac loti thu cquy v ding. Ch €hr6g aS Tay H, i Vién nay cung cbp
thém théng tin vVQEOB va cach EOB gilp quy v theo ddi phfn L " ithu t ¢y a minh.

Quyv cl ng Wyéucfullby E OBVWhhdmb[n sao, vuilongliénh v iPhong Dch V. Ghi
Danhtheocacs * cu'itrang.

L h U 1 iviérHNaviCare khong mbl chi phichocacdchy, L®€c L™ t h
Quyvcl ng WnhdnEO®B  ding rti. C8ch Ltng kT :

nktng kT ngghdray tinch i vien OptumRx tli optumrx.com.

Nhbp v ™ o " Si gndpi)WLt 6 gdp o bg thdrg tin.

Nhbp vao tab "My profile" (H s h_ addi).

Ch n "Communication preferences" (Tuy ch n lién IYc).

Cdp nhdt tlly ch n ¢, aquy v thanh "Paperless" (Khong dlng giby) cho danh m, ¢

arwdE

"Claims, billing and payments" (Yéu cfub[ohiwn,Idp h-a Lhn v~ thanh

NJuquyVv I iyvamu nquayldinhdh EOB qua t hc®€hWtihm3gdmiihl vv i hay

ttychnca m3nh th” nh " Mai bhguy.Th€) cho EOB ¢

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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K.Lubncdpnhdth® s h  ilvienc, aquyv’

Quy vV cé thWedp nhdt h” s h | i kién ¢, a minh b3mg cach béo cho chiing toi khi théng tin ¢, a

quyvt hay L

ChingtdicFn t h* ng Wblon[ihr3mgh B h_ achdng téi c6 théng tin chinh xac ¢, a

quyv. C8c bshoinms,,d®so v~ bpkhactcongndn g . i €ch€hnga tr 3 nh
chingtéis d ngh s h  ilvienc, aquyv LWbi/itcacd'chv, vathu'c n~" oc LI i

th va kho ['nchias Tchiphic, aquyv . Do ' Bgilp chung téi cdp nhdt théng tin ¢, a

quy v larbt quan tr ng.

Vui long bao ngay cho chang t6i vQnh, n g Qlsau:

f s thay It aoh hoHbs L'intholic aquyvVv;

T s tha'y "ik ibblk8phim vibl[ohiWwny t/]nao khac,ch3nghtin n h €h t
| aonglk aquyv,ch | aonglk av /ch"'ngquyVv hoHech | a ongk a
I'i t §c tecoamuyVvsrhé&bs t ha'y " ibi ‘trhge ch'oi ng€
| aonglL

1 bbt k8yéu cFu b[o hiwn nao theo trach nhi m phaply, ch3pghtih nh€fy °u ¢
blo hiwn do tai ntn 6 t6;

vi cnhdpvi nhoHs c'hL @ dng;
dchyv, ¢ ht m “sb- nhvi nhoHs phong cbp ¢ u:
s t ha'yvQh g@ c¢ ht maaguy¥ (hats bbtk8ai ch'u trdch nhi m vQ
quy v); va
1 Vi cquyvVv tham giam tcong trinh nghién ¢ ulam sang. (L €u Quy vV khdng

bdb bu ¢ ph[i bao cho chiing td6i vQm, t nghién ¢ ulam sang maquyv d L' nh
tham gia, nhenfgnkioidhguygnt di | kKhlpghe v

NJucobblk8t ht ng t i nindilongd hchoyPhoiig Dch V. GhiDanh theo cacs
cu’ itrang.

Qul v c-cltnhgW ¢dp ®hdt v- s Li'n thoUi c¢c.a m3nh tr,
fallonhealth.org/navicarev ™ nhblp v o " MyFallon online tools" (C
trong " Member resources" (T7i nguy°n c¢_,a h_ i vie°en
to"n c¢c,a ch¥ng t?i

KL.QuyQ r i ° ngv, tt®ngltins . ckh, e ca nhan (PHI)

Thong tintrong h” s h ikién ¢ aquy v c6 thWbao g° mthdng tins ¢ kh e ca nhan (PHI).
Ludt phap lién bang va tiwi bang yéu cfu ching t6i gi. bi mdt PHI ¢, a quy v. Ching t6i s€ b[o
v PHIc aquyv. Wbi/ltthém chiti/jt vQcach ching toi blfov PHI ¢, a quy v, tham kh[o
Ch<€hm®Bg aS TayH iVién nay.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 26
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Chehm®gCacs LintholUivangu” nl cquantr ng

Gi 1 Thi u

C h € h nay cung cbp cho quy v théng tin lién h ¢, a cac ngu” n théng tin quan tf ng, c6 thw

gili L'§p c.8§gaqu@uQbh€ehng _@chiingtdivacacquyhli chimcs:-c s

kh ecaquyv.Quyvcl ng Ws: dbnb c h€hnWnhhdnthdngtihvQcachlienh v i

nQu HMViéenc aquyVv vanh ng nikHacbi nh thay mHicho quy v. Cac thudt ng

ch2nhnl " ndmoa hénaeung@ptheoth t b[ngch ¢ §i trongich€©hng ct
cungc aS TayH iVién nay.

M.cL,c

A.PhONg D Ch V, GRi DaNN.......cocviiiiiiiciee ettt ettt et ae e 28
B. Quy/}t "‘nh B[[o Hiwn cho Thu ¢ Theo Toa PhfN D.....cccocoiviiiiieiieeciee e 31
C.nQU  HEVIEBN C, @ QU V oottt ee e en e en e, 32
D. SHINE (Ph, ¢V, NhnUCFUB[OHIWN Y T/JC, aM i N @i 33
E.T Ch cCLiThi NChBl  "LN(QIO) ..eeeeeeeieeeeeeeeeeeeeee e, 34
| [=To [[o- 1 £ TP PP PP PPPPRRTPPPPN 35
G MASSHEAITN ... e 37
L Y = 1Y@ o] 1o £ PP 38
. Ch Quan Th.an Lo d e e e e e e e eaeees 38
J.Ch<€ehifirijph Thanh TraDchy, Chtm S clin D Hoee e 40
K.C§c Ch®&mmH Tr Thanh TOAN ThU C ..ooooeeveeieeeeeeeeeeeeeeee e 40

KL TF Gilp B SUNG T, MEAICAIE ... ..ot 40
I NI T 01 U = T U 41
M.Ban HEU aXar(RRBH......ooooiiiiiiiiiiiiiiiiiiiieeeeeeee ettt 42
N CAC NGU N L CKNAC. ...ttt 42
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A. Phong D ch V. Ghi Danh

TTY

FAX

VIET THh

TRANG
WEB

1-877-700-6996. Cu, ¢ g i nay hoan toan mi n phi.
8¢l sangi8gi t i, Th HaiiTh Sau
(7 ngay m ttufn, 01/1071 31/3)

Chuing t6i cung cbp dch v, théng dch mi n phichonh n g hikk®ng

n- i’ cltifdg Anh.

TRS 711. Cu, ¢ g i nay hoan toan mi_ n phi.
8¢9l sangi8gi ti, Th Haii Th Sau
(7 ngay m, ttufn, 01/107 31/3)

1-508-368-9013

Fallon Health

NaviCare Enrollee Services
1 Mercantile St., Suite 400
Worcester, MA 01608

fallonhealth.org/navicare

Lienh v, iPhongDchV, Ghi D s &ctl gidp:

f caccauh ivQc h€hng tr3nh

0 ThéngtinvQtbic[ cacdchy, L ®€c L vacéchichv, hoHengu'nl c

s/ c6 khéac

0 C8ch

¢, a chang toi

0 QuyQnvatrach nhi mc aquyVv

0 Théngting anhacungcbp,vid : "al Vini, t r 3kimm 1o §p caniva
tinh s/ sang ¢, a cac nha cung cbp

1 cauh ivQyéucfublfohiwnhoHeldp h- a Lhn

1 quy/Jt niibl[ohiwnvQdchyv, chtm sckh esg aquyv

t ih ag h €hn gHs tach*thnyh ghhoi danh tham gi a

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
@ Cu cg inay hoantoan mi n phi. nWbi/}t thém thong tin , truy cdp fallonhealth.org/navicare.
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0 Quy/t niiblohiwnvQdchyv, chtm sckh eg aquyVv laquy/jt niivQ
i cacquyQnfl ivadchy, L€c L~ i atuiiv hoto
I s tiQhchangtoichitrlf chocacdchy, cht m sckh es aquyv.

0 Vuilong g ichochingtéin/juquyVv cothdemde | i ° n/jnquy/i nnki L
bl[o hiwnvQdchyv, cht m sckh es aquyv.

0 nWim hiwi thém vQquy/lt 'nli b[o hiwh, thamkhf[oCh €h g a$S
Tay H, i Vién nay.

1 khijunUivQdchy, cht m sckh es aquyv

o Khijuntilam tcachchinhth cyéucfu ch¥%ng t!i xemtx ®t
quy/t ‘nlh L « LQ®BEo hiwac arquyVv nuquyVv k ht n"ggyly i
quy/t ‘nth Lkochoomg ch¥ng fmi. L« nh

0 nWim hiwi thém vQvi c khi/ju nti, thamkh[oCh €h ®g aS TayH i
Vién nay hoHa lién h' v. i Phong D' ch V., Ghi Danh.

1 thanphighvQdchy, cht m sckbh es aquyv

0 Quyv cothWw €a r a @ Qchangtdi hoHs bbt k8 nha cung cbp nao
(cl trong va ngoai mUn g . ). 8ha cung cbp trong mUn g . ila&ha cung
cbbh ptacv. i ¢ h€©hn gachingtéi. uye c 1 ng Wy ihtshh
than phiCh cho ching t6i hoHs cho T Ch ¢ C[i Thi n Chbl  “Ln§(QIO)
vQchBl " hg& adchyvy, chtm s - ¢ “mhdn qlucB#tham kh[o
M, ¢ D).

0 Quyv cothWg ivabayt s than phiQu v iching téitheo s
1-877-700-6996.

0 Nus thanphih | i ° n/jnoutguy/t Lntiblo hiwnvQdchy, ¢ h £ m
sécs ckh ec aquyV,thiquyVv céthwg ikhi/ju nti (tham kh[o M, ¢ E
vaM, cFc aCh €h ®y

0 Quyv céthWwyg ithan phignvQc h €hn g & chéing tdi clwo
Medicare. Quy v c6 thWs d, ng biwi mXu tr ¢ tuy/n tdi:
www.medicare.gov/my/medicare-complaint. HoHg, quy v cé thWg i s’
1-800-MEDICARE (1-800-633-4 2 2 Myéukfu Lcar giap.

0O Quyvcling WJgi tchho My Omiuats ngipv Lbbiks
phan nan nao hoHs Wgitp quy v n, p L h tfju nkih(Wui Iong tham kh[ o
M. clc a c¢ h€hn §wifthongtihlien h ¢ a My Ombudsman.)

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 29
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0 nWim hiwi thém vQvi c than phignvQdchy, c ht m sckh e aquy
v,thamkh[oCh €h g a$S TayH, i Vién nay.

1 quy/jt nkblohiwnvQthu cc aquyv
0 Quy/t ‘nkiblohiwnvQthu cc aquyVv laquy/t niivQ
i cacquynfl ivathuc Tce L ° i atufiv hoto
I s tiQh ching t6i chitr[ chothu cc aquyVv.

0 Quy/it ‘nkinay ap d, ng cho cac thu  c theo Medicare Phfn D, thu” ¢ theo
toa MassHealth va thu” ¢ khong ké toa MassHealth ¢, a quy v.

0 nWbi/}t thém vQquy/jt "nii b['o hiwn vQcéac thu” ¢ ¢, a quy v, tham kh[o
Ch€hm®mg aS TayH iVién nay.

T khiJu ndi vQthu cc aquy v
o Khijuntilam tcachyéucfu c¢ h¥n g ‘'tiguy/J tnhlaly hivin.

0 nWbi/it thém vQvi ¢ khi/ju ndi vQthu c ¢ aquy v, thamkh[oCh €h g
c,aS TayH iVién nay.

9 than phiQnh vQthu c ¢, aquy v

0 Quy Vv cé thwthan phiQn vQchuing t6i hoHs bbl k8 nha thu” ¢ nao. Phim vi
nay bao g" m c[ than phiQh vQthu c ¢, aquy V.

0 Nus thanphih | i ° n/jnoutguy/}t Lnlib[o hiwh vQthu c ¢ aquy
v, thi quy v c6 thwkhi/Ju nti. (Vui long tham kh[oM, c Gc, aCh €h My

0 QuyVv céthwg ithan phighvQc h €h n g _ & chéing tdi clwo Medicare.
Quy Vv c6thWs d. ng biwi mXu tr c tuy/n tGi:
www.medicare.gov/my/medicare-complaint. HoHs, quy v ¢6 thWwg is™ 1-
800-MEDICARE (1-800-633-4227) LWyéu cfu L@’ gidp.

0 nWbi/lt thém vQvi c than phiQh vQthu c ¢, aquy Vv, tham khf[oCh €h ®g
c,aS TayH iVién nay.

1 kholnthanhtodnchodchyv, c ht m sckh ebBoHothuU cmaquyv L « c[hi

0 nWhi/}t thém vQcéach yéu cfu chdng téi hoan tiQh cho quy v hoHa chi
trfh-a Lhn M« dnthamkh[oCh€hig aS TayH, i
Vién nay.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.
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0 NJuquyvyéucfu ch¥%ng t'i thanh to8ohibbla Lhn v~ <ch
k8 phfn nao ¢, a yéu cFu, thi quy v c6 thwkhi/ju ndi quy/t "nii ¢, a ching
toi. Vuilong tham kh[oCh €h g a$S TayH i Vién nay.

1 Ti/Jp cdn cac dchv, théng dch

B. Quy/lt ‘nifn B[o HiWn cho Thu " ¢ Theo ToaPhfn D

Opt umRx | QumUy®uyGhf iNhaThuc ( PBM) cho ca<etmigngvre hih. cn
yéu cfu lby quy/jt "nti b[lo hiwn vQcac thu” ¢ theo Medicare Phfn D, thu” ¢ theo toa

MassHealth va thu” ¢ khéng ké toa MassHealth, quy v c6 thWién h tr cti/Jp v. i OptumRX.

Théngtinliénh L &clit k° picn de€

-~

G | 1-844-657-0494. Cu, c g i nay hoan toan mi, n phi.
NJuquyVv cfns h tr ,s€c - Tidgd€tr c24gi m tngay, 7 ngay
trong tufn.

TTY TRS 711. Cu, ¢ g i nay hoan toan mi_n phi.
NJuquyVv cfns h tr ,s€c - Thigd€tr c24gi m tngay, 7 ngay
trong tufn.

FAX 1-844-403-1028

VIeT THh  OPumRx
Prior Authorization Department

P.O. Box 2975
Mission, KS 66201

TRANG WEB fallonhealth.org/navicare

nWhi/t thém vQquy/jt "nki b[o hiwn vQcac thu' c ¢, aquy v, tham kh[oCh €h g
c.,aS TayH iVién nay.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 31
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C.nu HweyViéenC_ aQuyV

nQu HM@Viénlathanhviéng alCTvah ptacchrbchev, i Ng@[nLyH Sh Qui

D€ng, PCPvacacnhacungcbp k h\8loQuph idchy, chtm s- c, Fol figramgh€ b
n g @ghidanhnhdn Tc@acdchv, cfnthi/t, nhbtquanv. i ch<€hng tr3nh chtm s-
c.ah . Qi HEViénbi nh thaymtb c hoighidaghc ah vacdvaitrd quantr ng
trongvi cgilmb tkho[ngtr nggi acacdchy, chtm s - c, c inqdyn nrhgedih €
danhvQcacl iichh L ®€c *hné.

G | 1-877-700-6996 Cu, ¢ g i nay hoan toan mi_ n phi.
8¢l sangi8gi t i, Th HaiiTh Sau
(7 ngay m ttufn, 01/1071 31/3)
Chung t6i cung cbp dch v, théngdchmi nphichonh ng T iki®ng
n- i  clifdg Anh.
TTY TRS 711. Cu, ¢ g i nay hoan toan mi_n phi.
8¢l sangi8gi t i, Th Haii Th Sau
(7 ngay m, ttufn, 01/10 7 31/3)
FAX 1-508-368-9013
VieT THh Fallgn Health
NaviCare HMO SNP
1 Mercantile St., Suite 400
Worcester, MA 01608
TRANG WEB fallonhealth.org/navicare

Lienh v i Qi HegViéng aquyVv LWL €ctr gilp:
9 caccauh ivQdchvy, cht m sckh esg aquyVv

9 caccauh ivQvi cnhdncacdchv, s ckh ehanhvi(s ckh etam thfnva
LQutr rilodndos d ng chbtkich thich)

cac cau h i vQvi c di chuyW
caccauh ivQvi cnhdndchyv, yt/], cacdchy, vah tr daihln (LTSS)

cac cau h i vQvi cnhdntr giGp vQth c phXm, nha“ , vi clam va cac nhu cfu
xah i khg8c IJinsrckhgaian L

1 caccauh ivQch€ehng tr 3 nhagaywt m s - c ¢

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 32
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 caccauh ivQvi cphéduy tchocacdchyv, manhacungcbpg aquyv L «
yéu cfu

f caccauh ivQcacquythfic aDchV, n€c n " i LinfHolt va cach yéu
cfu nhdn ching

D. SHINE (Ph. ¢V, NhuCfuB[oHiWnY T/JC aM i Ng)€

Ch<€ehiirmhH, Tr B[oHiWnhY T/JTiwi Bang (SHIP)lam t ¢ h©h n gachimhquy®h c
vi c§éh tvd v I %alim itiwi bang, cung cbp mi nphis tr gidp, thong tin va
tr[ 1 icaccauh ic aquyVv vQMedicare., Massachuset tcg ilaSHNERPh ce
V. NhuCFuB[oHWnYT/JC aM i R ¢.€

SHINElam, t ¢ h€hn gcldpc % tiv batig (khong k/jt n” i v. i bl k8 cong ty b[lo hiwwn
hoko c h€hng tr 3 nctkh erad) nhdstiQet chinhquy@ | i ° nWcong ob) L
dchyv t €bhb[ohiWwnyt/Jmi nphitli ‘all p h€hng "’ tchMedicag:e

G | 1-800-AGE-INFO (1-800-243-4636)
9gi sangi 5gi chiQu,th Haii th Sau

TTY 1-800-439-2370 (chi v Massachusetts)

S L'intholinay danhchonh, n g 1 igo*®hd nghe hoHas khé
noi. Quy v phlicothitb L'inthol Habi t WH i /s’ nay.

VIET THh G itheos b ° n twbiftn'alth'ca ch€hng tr3nh
khuv cc aquyv.

TRANG WEB www.mass.gov/health-insurance-counseling

Liénh vi SHIWECcHE gip:
9 céaccauh i vQMedicare
 T€biwiénc aSHINEcothwir[ 1 icaccauh ic aquyv vQvic t hay L
sang ch<ehnovadipgugwn: m
hiWi cac quyQn ¢, aquy v,
hiWwicicl achn ch€ehngadquy¥,nh ¢
gli L8&p c,8WQvicCuwyWwh "L ch€hng tr3nh,
than phign vQdchy, c ht m sckh ebBoHs Qifr ¢ aquyv, va
gifiquy/tcacvbh Qv i h - a_ aqguyw. c

©c O O O O

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 33
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E.T Ch cC[iThi nChbl 1n@(QlO)

TiWibangc achingtdicom tt ch ¢ t°n |~ Acentra Hédamtk8cn®Bcl 509
chuy°n gi a_ckhteRhacsgitmclishi nchet "h® chtm s - "dcocho nge
Medicare. Acentra Healthlam tf ch ¢  ¢ldp.T ch ¢ n"y khtng/ll ch®hggan L
trinh ¢, a chang toi.

G | 1-888-319-8452

TTY 711

S" L'intholinay danhchonh, n g T ido*®h6 nghe hoHas kho
néi. Quy v phlicothitb L'inthol Habi t WH i /s’ nay.

VieT THh Acentra Health QIO
5201 West Kennedy Blvd., Suite 900
Tampa, FL 33609

TRANG WEB https://www.acentragio.com

Vuilonglienh v.i  Acent r W €tra bidph L
9 caccauh ivQquyt c ht m ckh ec aquyVv
{ thanphigavQdchy, chtm s - ¢ “mhdn qluc®/Juquyv:
0o ghpphlivbh QvQchbl “h® c¢ htm _s nhensaithd c, dac xét
nghi m hoHs th, thudt khéng cfnthi/thoHechxn Lo &n sai ,
0 ngh3gquyVv L €©cchoravi nquas m, hoHs
0 ngh3pgcacdchy, chtm sckheti nh”, clhtmH®Rsc t
d €ng chuydn mén hoHs c'hphchich ¢ nt n §itrint@odi n
(CORF) ¢, aquy Vv k/tthac quas, m.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. nWhi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 34
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F. Medicare

Medi car e

Ch quan

TamDchV, Medi care & Medicai d), h'gy dEWIiS4ct Chhcqguan

| © §ohi@hs gkhtercltanH iB n bang’ ot"65hi it hlén, ng€
chom ts n g @khuy/jttd .d&td ivanh ng nigndeb nhthdn g i %icu il{soy
thdn v o mhcFnv © thdn hoHs ghép thdn).

I i °trach Medicage 1apClnters for Medicare & Medicaid Services (Trung

Medicare Advantage, baog"mcl[ c h €hn g _ & chéing tdi. c

~

G |

TTY

TRO
CHUY' N
TR CTleP

1-800-MEDICARE (1-800-633-4227)

n©y ‘Il'intsobimin ph2," itlctr a2¢§ m tngay,
7 ngay trong tufn.

1-877-486-2048. Cu, ¢ g i nay hoan toan mi, n phi.

S" L’intholinay danh chonh, n g ' igy®h6 nghe hoHas kho néi. Quy

vV phlicothitb L'inthol Habi t WY i /s’ nay.

Tro chuy ntr c ti/Jp t4i www.Medicare.gov/talk-to-someone

VIET THHh Gi th€e cho Meéath PGBoel270h awsends, KS 66044

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.
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www.medicare.gov

1 NhdnthéngtinvQc 8§ ¢ ¢ h€hnlghiwnhrs3ckihevathu cc a
Medicare* khuv cc¢ aquy Vv, kWl chiphivacacdchv, L €c
cung cbp.

1 T3m b8c so t ha ntocac ha degdbp dehr, ec hhbam
séc's ckh e vanha cung cbp khac.

f Timhiwinh ng g3 IMedi carbmod mdcacdchy,
phongng a ( nh€: k'hcgtidmch ngphpHolvde-x i n v~
khdm"s ckh e"h”Rm g nt m) .

1 Nhdn théng tin va bivi m»u khi/ju nti ¢, a Medicare.
f NhdnthéngtinvQchbl “h€® c¢ ht m’ scuny cHb ga cac

ch€ehng trT@h,dngbhnsvin, b&c shrtmcls -
s ckhetdh nh" ,lcchn8u, trung t ©mL,chdhn

ph,chich ¢ ntrnwgivab nhvin chtm slrc d7i
f Trac ucactrangwebvas L'intholih uich.

nWg ithan phih cho Medicare, vui long truy cdp
www.medicare.gov/my/medicare-complaint. Medicare ti/Jp nhdn cac
than phiQn ¢, a quy v m, t cach nghiém tiic vas€s d, ng thong tin nay

LWelithi nchbt “hg& a ch€hng tr3nh Medicare

f

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 36



https://fallonhealth.org/navicare
https://www.medicare.gov/
https://www.medicare.gov/my/medicare-complaint

S° TAY H, | VIEN NaviCare HMO SNP Chehga:gacs L'intholivangd’ nl cquantf ng

G. MassHealth
MassHealth (Massachusetts Medicaid) h, tr n g ‘@cé thu nhdp va ngu’ n| c htn chJ/Jtrong
vi cchitr[ cacchiphidchv, vah tf yt]vadaihln.

Quyvl« ghi danh tham gia MABuduye adted mdevQslats giftpe al t h. N
nhdn 1@ MassHealth, vuildongs d, ngthdngtinliénh b ° n  id €

Quy V ¢ thWhnhdn théng tin vQMassHealtht n Wh Ti/p CdnDchV, Cht m S - ciCabdg €

Tu i ( AS XNB)thémrthéng tin vQcachliénh v. i WniT/jpCdnDchV, Chtm S- ¢

N g*@ Cao Tu i (ASAP), vuilongxem M. cN¢c a ¢ h€©hnNgoanra,yiquyv L « ghi danh
tham gia c[ Medicare va MassHealth, nénquyVv c I n g Wlién ht vhi Medicare (xem M, c F

c.a ¢ h€hn yYwi/j thopg tib lién h ) nju cé bt k8 cau h i nao.

I 1-800-841-2900

TTY 711

S" L'intholinay danh chonh, n g nigy®h6 nghe hoHas kho néi. Quy
vV phlicothitb L'inthol Habi t WY i /s’ nay.

VlIeET THh MassHealth Customer Service
55 Summer Street
Boston, MA 02110

EMAIL membersupport@mahealth.net

TRANG WEB www.mass.gov/masshealth

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 37
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H. MassOptions

MassOptionslam, tngu’'nl cmin ph2, “géadap i n g @ttdt v =" ing@®Lm
sécc ah ti/JpcdnthéngtinvQcacl ach n ch€©hng W 8§ pngt tahbl nhucfuc a

h.

G | 1-800-243-4636
9¢gi sangi 5gi chiQu,th Haii th Sau

TTY TRS 711

TRANG WEB WWW.massoptions.org

. Ch Quan Thanh Tr a

My Ombudsmanlam t ¢ h ‘©hn gc ldp c@GthWagilplguy v gil[i quy/Jt cac cau h i, thde mde
hoHovbh QL i °n Buacrh@hnga€Chd n@Ghidm S- ¢ iCdodu iINICE). My
Ombudsman cung cbp cac d ch v, mi_ n phi. Nhan vién My Ombudsman:

 cothwar[T icauh ic aquyVv hoHegi ithi uquyv LJjn L Yan gWimhi L
nh_ ng gi cfn thi/}t.

1 Céthwgitp quy v gifi quy/tvbh QhoHem ilongltiv. iSCOhoHs ch<€hng tr 3 nh
SCO ¢, aquy Vv, NaviCare HMO SNP. Nhan vién My Ombudsmans€lda g n g Que , Li
travbh Quathloludncacl ach nv iquyv LWgilp gilli quy/jt vbh Q-

1 Tr gigp vQkhiu nGi. Khi/ju nYi la cach chinhth ¢ W§ducfu ch€hng tr 3 nh
SCO, MassHealth hoHs Medicare ¢, a quy vV xem xétm t quy/jt "niivQcac dch
v, ¢ aquyVv.Nhan viéen My Ombudsman c6 thWhoi chuy nv. i quy v vQcéach
khi/ju ntivanh n g QUSE x[y ra trong qua trinh khi/ju ndi.

1 QuyvcoéthwWg i "mhHoHsvit t h€ cho My Ombudsnan. Vui |
trang web ¢, a My Ombudsman hoHg lién h' tr cti/Jpv, ih LWbi/]t théng tin cdp
nhdt vQl'a Whivagi ti/Jp khach khéng cfnhGh  t a. €

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 38
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G |

MassRelay va
Videophone
(VP)

VIeET THh

EMAIL

TRANG WEB

Chehga:gacs L'intholivangd’ nl cquantf ng

1-855-781-9898 (Mi n C&

S dng7-1-1 W is 1-855-781-9898.

S" Lintholinay danh chonh. n g T igy«®@hd nghe hoHa khé noi.
Quy VvV phlicothitb L'intholi Hdabi t W§ i Jjl's” nay.
Videophone (VP): 339-224-6831

S L'intholinay danhchonh, n g T i@ fic hoHs khi/jm thinh.

My Ombudsman
25 Kingston Street, 4" floor
Boston, MA 02111

info@myombudsman.org

www.myombudsman.org

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.

39



https://fallonhealth.org/navicare
mailto:info@myombudsman.org
http://www.myombudsman.org/

S° TAY H, | VIEN NaviCare HMO SNP Chehga:gacs L'intholivangd’ nl cquantf ng

J. Ch€hmgnh Thanh TraD ‘chv, Chtm S-cUD" i H

Thanh TraDchV, Chtm S- cindgiipm iH nig€c " cthbr@tinvQc § ¢ ‘clhQu s
dengvagiliquytcacvbh Qi a chil@ dreg v ing® Hor i hodh.nh ¢

Thanh TraDchV, Chtm S. cdhDkh?! RHg | fjn° rt heham a tth@ng tdi hay bbl
k8 cong ty b[lo hiwh hoHs ¢ h €h n g o hiwn%s rctkh dnao.

~

G | 1-617-222-7495

VieT THh 1 Ashburton Place, Room 517
Boston, MA 02108

K.Cac Ch €h mmgnh H, Tr Thanh Toan Thu "¢

Trang web Medicare (www.medicare.gov/basics/costs/help/drug-costs) cung cbp théng tin vQ
cach gilm chiphithu cc aquyv.Nh ng Tnigéhunhdphlnchc 1 ng Wnhdns hh
trf qua c8c ch€hngcmdtFmehn kih€c L €

K1.Tr GiupB" Sung T. Medicare

ViquyVv I, LQuki nnhdn Medi cai d, nl® tQudiunivanhdnn d cedr Gitp B
Sung"t Medi cwehigrifdho c8c chi ph?cgdan@hmuyvtkhéhgefin t hu
phlfilambblc LQ g¢gWnhdds "Tr Giap B Sung" nay.

~

G | 1-800-MEDICARE (1-800-633-4227)

n©y ‘Il'intsobimin ph2," itictr a2t § m tngay, 7
ngay trong tufn.

TTY 1-877-486-2048 Cu, c g i nay la mi_ n phi.

S" L’intholinay danh chonh, n g nigy®h6 nghe hoHas kho néi. Quy
vV phlicothitb L'inthol Habi t WY i /s’ nay.

TRANG WEB www.medicare.gov

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 40
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L. An Sinh Xa H

S AnSinh XaH, i
Medicare.

x ‘@rctinftrin g . ILQu ki n tham gia Medicare vax Iy vi ¢ ghi danh

N/juquy v chuyWwinhahoHs t hajakhinhdn t h€, ‘tfmn#énig wiiS vAnSinh XaH i

'Wthong bao cho h .

~

G |

1-800-772-1213
n©y “IL%ntsol mi n phi.
C- nopé@tr ct 8: 00 JMOQt ilth Ha iJjnth Sau.

QuyVv c6thWs d ngdchy, L'intholit L ngg ah LWhhdn théng
t i nchmes/mvath chi nm, ts cdngvi c24gi m tngay.

TTY

1-800-325-0778

S" L'intholinay danh chonh, n g ' igy®h6 nghe hoHas kho néi. Quy
vV phlicothitb L'inthol Habi t WY i /s’ nay.

TRANG WEB

Www.ssa.gov

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu, c g i nay hoan toan mi n phi. n Wi/}t thém thong tin , truy cdp fallonhealth.org/navicare. 41
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M.Ban H<e€u, aKa®RRBj

RRB | ° c¢ch quarrldygufm IBlancggc c¢ h€h ntgan di néha déc nhdn¥c
vi °n nghgsdquce gi a v ahi. Nulhdy hhdeMedicare thong qua RRB,
vui long bao choh n/ju quy v chuywinhahoHs  t h & yakH:nhdn t h/i@quy W cé thde
mde vQcéac quyn f ic aminht RRB, vuilong liénh v i ch quan n"y.

~

G | 1-877-772-5772
n©y “IL%ntsol mi n phi.

Nhbh " OwiGiciuy nv. i Glkdi nRRBt 9gi s § n fn3lgi 30
chiQu cAc ngayth Hai,th Ba,th Nt m v "Sau, vat 9gi sang
Ln12gi t r€a vT@. th

Nhbh " Wttuy ddp n g Day Tr Gilp RRBt L ng va nhdn thdng
t i n cgh8s/n24gi m tngay, kWel cu itufnvangay| .

TTY 1-312-751-4701
S" L'intholinay danh chonh, n g nigy®h6 nghe hoHas kho néi. Quy
vV phlicothitb L'inthol Habi t WY i /s’ nay.
Cucgi /s n"y k h?tang nphe

TRANG WEB WWW.rrb.gov

N.Cacngu” nl ckhac

Qul v’ c- thwW nhdn thtng tin vQ MassHealth t_

ni W

Tu i (ASAP). ASAP |~ c¢8c t° ch_c cung cblp s, t
v, s€& thay L"i theo t° c¢ch_ ¢ v' c¢c- ttht® brml  ,g wdn ch
chuyWn, thtng tin v™ h, tr° nh" ° qulfn I'T h" sh

l . n. ASAP cung cblp thtng tin v~ g i thi u |
quan LJn |l«o h-a, d ch v, phigipgd T

Qul v'° c¢clng ¢c- thW t3m thbly ASAP s° t49i ° nhi

www.mass.gov/info-details/find-your-regional-aging-services-access-point-asap
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Access Care Partowgrs$ (Wee€t Mass EIl der Car e, Il nc.
4 Valley Mill Rd.

Holyoke, MA 01040

1 G i:1-800-462-2301. TTY: 1-800-875-0287.
1 www.accesscarepartners.org

AgeSpan

Ven Ph, ng Ch2nh: 280 Merrimack St., Suite 400
Lawrence, MA 01843

1 G i-800-892-0890. TTY: 1-800-924-4222.

 www.agespan.org

Aging Services of North Central Massachusetts
680 Mechanic St., Suite 120

Leominster, MA 01453

1 G i-800-134-7312. TTY: 711.

T www.agingservicesma.orgq

Boston Senior Home Care

Lincoln Plaza, 89 South St. Suite 501

Boston, MA 02111

f G i-617-451-6400. TTY: 1-617-451-6404.
1 www.bostonseniorhomecare.info

Bristol Aging & Wellness, Inc.

1 Father DeValles Blvd., Unit 8

Fall River, MA 02723

f G i-508-475-2101. TTY: 711.
T www.bristolelder.org

Central Boston Elder Services, Inc.

2315 Washington St.

Boston, MA 02119

1 G i-617-277-7416. TTY: 1-844-495-7400.
1 www.centralboston.org

Coastline Elderly Services, Inc.

863 Belleville Ave.

New Bedford, MA 02745

G i-866-274-1643. TDD: 1-508-994-4265.
1 www.coastlinenb.org

Elder Services of Berkshire County, Inc.

Vin Ph,ng Ch2nh: 73 South Church St.
Pittsfield, MA 01201

1 G i-800-%44-5242. TTY: 1-413-344-4372.

1 www.esbci.org
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Elder Services of Cape Cod and the Islands, Inc.

Vein Ph, ng Ch2nh: 68 Route

South Dennis, MA 02660
G i-800-244-4630. TTY: 1-508-394-3712.

1 www.escci.org

Elder Services of Worcester Area, Inc.
67 Millbrook St., Suite 100

Worcester, MA 01606

1 G i-800-243-5111. TTY: 711.

T www.eswa.org

Ethos

555 Amory St.

Jamaica Plain, MA 02130

1 G i-617-%22-6700. TDD: 1-617-524-2687.
T www.ethocare.org

Greater Lynn Senior Services, Inc.

8 Silsbee St.

Lynn, MA 01901

1 G i:1-800-594-5164. TTY: 1-844-580-1926.
T www.glss.net

Greater Springfield Senior Services, Inc.

66 Industry Ave., Suite 9

Springfield, MA 01104

1 G i:1-800-649-3641. TTY: 1-413-733-1335.
T www.gsssi.org

Health and Social Services Consortium, Inc. (HESSCO
545 South St., Suite 300

Walpole, MA 02081

1 G i:1-781-784-4944. TTY: 711.

T www.hessco.org

Chehga:gacs L'intholivangd’ nl cquantf ng

134

)

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.

44


https://fallonhealth.org/navicare
http://www.escci.org/
http://www.eswa.org/
http://www.ethocare.org/
http://www.glss.net/
http://www.gsssi.org/
http://www.hessco.org/

S° TAY H, | VIEN NaviCare HMO SNP Chehga:gacs L'intholivangd’ nl cquantf ng

Highland Valley Elder Services, Inc.
320 Riverside Drive, Suite B
Florence, MA 01062

1 G i:1-413-586-2000 TTY: 711.
T www.highlandvalley.org

LifePath, Inc.

101 Munson St., Suite 201

Greenfield, MA 01301

f G i:1-800-732-4636. TDD: 1-413-772-6566.
1  www.lifepathma.org

Minuteman Senior Services

One Burlington Woods Drive, Suite 101
Burlington, MA 01803

1 G i:1-888-222-6171. TYY: 1-800-439-2370.
 www.minutemansenior.org

Mystic Valley Elder Services, Inc.

300 Commercial St., #19

Malden, MA 02148

1 G i:1-781-324-7705. TTY: 1-781-321-8880.
T www.mves.org

Old Colony Elder Services

144 Main St.

Brockton, MA 02301

1 G i:1-508-584-1561. TTY: 1-508-587-0280.
T www.ocesma.org

SeniorCare Inc.

ViEn Ph, ng Ch2nh: 49 Blackburn Center
Gloucester, MA 01930

1 G i:1-866-927-1050. TTY: 1-978-282-1836.

1 www.seniorcareinc.org

South Shore Elder Services, Inc.

350 Granite St., Suite 2303

Braintree, MA 02184

1 G i:1-781-848-3910. TDD: 1-781-356-1992.
1 www.sselder.org
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Springwell (formerly BayPath Elder Services)
33 Boston Post Road West, Suite 500
Marlborough, MA 01752

G i:1-508-573-7200. TTY: 1-617-923-1562.

T  www.springwell.com

Springwell
307 Waverley Oaks Rd., Suite 205
Waltham, MA 02452

1 G i:1-617-926-4100. TTY: 1-617-923-1562.

T www.springwell.com

Tri-Valley, Inc.
10 Mill St.
Dudley, MA 01571

G i:1-800-286-6640. TDD: 1-508-949-6654.

T  www.trivalleyinc.org

Chehga:gacs L'intholivangd’ nl cquantf ng
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S° TAY H, | VIEN NaviCare HMO SNP Ch€hB8@ dngblohiwnca ch€ehng tr3nh'cch¥%ng t?
chtm sckhes aquyVv vacacdchy, L €c L khad h

Ch€ehmBgS d ngblohiwnc,a ch<€hng_achthghh ¢
tbichovi ¢ chtm_ skhcecsaquyv vacacd chv,
khg&c & "i th

Gi 1 Thi u

Ch€ehngy c - Q&Hlnvdquytdec thWmaquyv cfnbi/t Withdndchv, chtm s - ¢

s ckh evacacdchy, kh&§c cL€  vitl h€hnga tabB¥rhg ct i . Trong L©
théng tin vQn QU  HM@ Viénc aquy V, cachnhdndchyv, ¢ h £ m _scacloYtnha cung cbp

khac nhauvatrongm ts t r @ h p Hibi t (kWc[t cac nha cung cbp hoHs nhathu ¢

ngoaimin g . i), ® ccfnlamnjjuquyv nhdn e h - a  Etdfjmchd cacdchyv, ma

c h¥%ng t'lviacaldquytdetshh uThi/t B Y T/]Lau BQn (DME). Cac thudt ng. chinh va

'nh ngmoa hésnageuny éptheoth t bfngch ¢ §i tr ong icithg&haSy cu

Tay H i Vién nay.

M.cL,c

A. Thong tin vQA Ch v, VA NNA CUNG CBP ....oovviivieiiicieeeeee et 49
B. Quytde nhdncacdchy, L€c L trbhg ch€hachgingtdi.3.n.h...c...... 49
CoNQU  HEEVIBN C 8 QUYV oot et seee e et e e eeee st eeee s e e 51
C1 . QUN THER VIBN LA Al eeeeeoeeeeeeeeeeeeeeeeeee e eeeees e e e et ee s et e s eeees e s eseesese s eseeseeneenes 51
C2.CachquyVv cothWliénh v. i Qa0 HE VIBN ..o 52
C3.CachquyVv cOthWt h a'yy @ i HE VBN 52
D.Dchv, ChEm SanNDACENG CBP ...oooveeieiieceee ettt ae e 52
D1.Dchy, cht m sanbacengcbpdchvy, chtm s-c¢ c h2.nh..(.R.CFHP
D2.Dchv, chtm sa cb&c so chuy®°n kpkimdatrongmUgh ™ cung ¢
I S 2SR 57
D3. Khinhacungcbp r ikh, i c h€ehngachingtdi.h.....Co..c.ooooerriiiiin . 58
D4. Nha cung cbp NGOAI MUN G . 1.8t e e ae e 59
E.DchV, Vah, tr dai UM (LTSS) ceiieieieeeee ettt 60
F.Dchv, cht m sckb eBanhvi(s ckh etamthfn v Qtrlriilodndos d, ng
oI STl 1= ) R 60
G.Cachnhdndchv, c hEtm SLENCh @ e 61
Gl. ChEMEBh CIEHA Gt 61
G2. °'NgéhWhhdndchv, c htm SENCh TME e 61
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G3. Cach nhdntr giGp trong vi ctuyWwi d, ngnhacungcbpdchy, chtm s - c¢c ¢ §

G4.Céachyéucfulbyblnsaoc atblclc §c Va nt b ng’ clys oLl €
th"nh vi°n Nh-m Chtm S-c Lvii°°nmhMNg8.cn.hl..(.l.62T) m” h

H. DGRV, VAN CRUYMWA ..ottt et ees et n et et eseeseeses e eseeses e eneeseeeees 62
[. Dch V., Nha Khoa Va NNEN KNOG..........ccouuiiiiiiiiiee ettt taan e e eaeen e e 63
12. DCN V., NNAKNOA......ccuiiiieieceic ettt e et e eaeeenee e 63
12. D CN V, NRAN KNOA ... ..cciiiiitieiie ettt et e e eaee e eteeeneeeenee e 63
J. Cacdchy, L®€c L troh'gngh pepc uyt], “tngk pcFnthi/}tkhXn
Chb hOHB troNg thIM N @it 64
J1. ChEm s 0GhtPrCEDIT QU Y UL 0 et 64
J 2. CN M ETE KX CED.oveeeeeeeeeeeee e eee et s e esees e, 66
J3. ChEm s oghtprthfmMI @ .t it 67
K.nQugis€x[yranucacdchy, L®€c L bldp hh- a  Effjpchaquyv............ 68
KL1.Phlilamginu ch€ehngatch¥Whgct ! i cahldthng... . .L . i...t..h.68
L. B[ohiwnchocacdchyv, ¢ ht m sckh esong cong trinh nghién c ulam sang.......... 69
L1.nm nghoa c!ng ut@amsand..n.g.h.i. 2.0 .. .Coiiiiiieiieieanean, 69
L2. Thanhtodnchocacdchv, khiquyv Lang tham gia c!twl@n tr3nh nghi
LS 1T 69
L3. Thong tin thém vQcoéng trinh nghién ¢ U 1AM SANg ..........oovviiiiiiiiicee e, 70
M.Cacdchy, chtm sckhesaquyvl®€c L " nhteflramtrongt ch c
chim sckh ephiytUJtOn GIAO ..cc.ueeeiiiiiiiii e 70
M1.nlnh nghklpa thtm ckh €phisy UJtON QIAO.......c.oeevvieiiiiiiicieeiie e, 70
M2. Chitm sh c dbt m ckh €phisy t/]ton gido cung cbp.......ccoeevvvvvvrenn.ne. 70
N. THIJTE B Y UTIAU DQN (DME) ..ot e e eeee et eee e eee e eeeeeeneeens 71
N1.Quynf iDMEh ivienca ch€hng tr 3.n.h..ch%n.g..t. ... 71
N2. Quyn's h u DME n/ju quy v chuyW sang Original Medicare ...............ccccoveeveevennen. 71
N3. Quyn [ i vQthi/jt b cung cbp oxy khilah ivienca ch€hng tr 3.nh..c7B%ng t 1]
N4. Thi/lt b cung cbp oxy khi quy v chuyWh sang Original Medicare hoHs ¢ h €hn g
trinh Medicare Advantage (MA) KNAC ..........uuueuiiiiiiiiiiiiiiieiiiiieiiieeieeeeeeeeneeeneeeeennnnnnnnnnnnne 72
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A. Thong tinv Qd ch v, vanhacungc bp

Dchv, lacacdchv, c ht m sckh e, sfchy, vah tr daihln(LTSS), vdt t'eByv d

c ht m sckh ebkanhvi, thu ctheo toa vathu ¢ khong ké toa, thi/lt b va cac dch v, khac.

Dchv, L€c L " ilabbik8dchy naotrongs n~ y & €c h €hn g adhang tdibhi c
trf.Dchy, cht m sckh e,sichy, chtm sckhesh " nh vi ‘'w’ LLU®SS hL€
I ©cnéutrongCh€hnrtg aS TayH iViénnay. Cacdchy, L €c L~ L i ithu c
theotoavathu' c kht! ng kcnéutrongCh€©hrsg aS TayH, iVién nay.

Nhacungcbpl © b§c s o ,ngy nigkiaceungchpldchy, v© chtm s-cvacho qul
I €c tiwi bang cbp phép. Nhacungcbp c 1 ng nmbanbvigm, cbhem sckhes

tli nha, phong khamvanh. ng n hi  k hof cho quuvncgc dehv, c ht m sckh e,s

dchv, c ht m sckh ebanhvi thitb ytJvam ts LTSS nhbl nii

Nha cung c bp trongm Un g _lil&cacnhacungcbplamvi cv. i ¢ h€©hn gachingtéi. h ¢
Cacnhacungcbp n ¥ gy Ehbp nhdn kholnthanhtoang a ch¥%ng t i fy L't hanh t
Ch¥ng tdpXJp IWkac s8ha cung cbp nay cungcbpdchy, L €©c L ™ iho qufiv. Nha
cungcbptrongmin g  is€dp h-a Efp tho ch¥nigichvié¢ hdm s-c m”

h cung cbp choquy V. Khis d, ngnhacungcbptrongmin g . I, @y Vv t h €y khéng phri
chitrfchocacdchy, L®€c L. th

B.Quytdenhdncacd'chv, L €c L it rtomg ch€hpay tr3nh
chung toi
Chehtristhca chvng " ttBlel cdt dch v, tLh&c bao tr[ theo Medicare va

MassHealth. Phiim vinay bao g mdchyv, ¢ h £t m sckh e banhvi, LTSS, thu” ¢ theo toa
va thu” ¢ khong ké toa (OTC).

C h €h trigh ¢, a ching t6i s€ chitrf chocacdchv, c ht m sckh e,sflchy, chtm s - ¢
s ckh ehanhvivaLTSS maquyVv nhdn Ll ce&khituanth cacquytdsc a ¢ h¥n i i . n
L LQukin e L™t heb c¢h<€hmghingtddt nh c

f Dchvy, chtm s-c ‘ohflo ‘tte€ll ©a [ugLotK8QuyhL iY T/]
¢ achangtditrongCh €h g aS TayH, iVién nay.

f Dchv, chtm slianthiftvOmHuyt/]. S cFnthitvOmHbyt]Jc - nghoa
la cac dchv, ph[ih plyvacfn thi/l:

0 nWechXn Lo&§nQutb nithoHs t h€hn qquy¥;hdHs c
0 nWclithinch ¢ nt_rmagn tb phdn ¢ Mb bifin ding; hoHs
0 CfnthitvQmhby t/Jt h e o “mhwya MEdicare
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f Theoludt ph§p ‘whc ajMedicaidvatheo MassHealth, cacdchv, L €c
X § cnh la cfn thi/t vQmHoy t/] nfju:

0 Ching c6thwil €ctinhtoanh p  IWphoitig tranh,chXn Lo &n, ngktn
ng atinhtringxbl L [m b, tg i Qi Bhinh hoHs ch, a kh i cac tinh
tring gay nguy hiwn Jla tinh mUng ¢, a quy v, khi/jnquy v chukh s
hoHs L am, gay t n hii hoHs bi/jn ding vQthWehbt , " lagay ca
hoHa lam nHag thém tinh trlng khuy/]t tdt, hoHs d%n /lii b nh tdt hoHs
tinh tring " m y/Ju; va

0 Khongcodchv, ytlhoHs n hi bpdchyg nao khac cé s/, hott
L ngtt,phuh pv iquyVv vaitt n k ®m hbh n" lng&Cacéac d ch
v, cfnthi/tvOmbby tUJphli L 8gcactiéuchuxn chitm ckh e s
L ©c céng nhdn vQmHuchuy&n mon, va cac d ch v, cfn thi/jt vQmHby t/]
cl ngli pic® tr bamgcach” s h, mgl b3mgch ngvQs cfn
thi/t vQmhby t/jvachbl "h€§ n e v

9 NJ/Ju c6 thde mde vQvi ¢ m tdchv, c6 cFn thi/t vQmiby t/] hay khong, quy v
c6 thwién h' v, i Phong D'ch V. Ghi Danh.

T n'ivicacdchyv, yt/],quyVv ph[icoém tnhacungc bpdchv, chtm s - ¢
chinh (PCP) trongmin g . 1 Wtungcbpvagiamsatvic chtm s-c¢. cho qul v
Lahi vi °n c h<€hnghlithremtnmha cungdbptiongming . 1 €
lam PCP (vui long xem thém thongtin® M. cDlca ch<€hng n"y) .

0 Tronghfuh/t ¢ 8§ mgH p, BCPtrong mUn g . ice quy v phlichbp
thudn t ki@ quy Vv cothWs d ng m tnha cung cbp khéng phri la
PCP hays d, ngnhacungcbpkhactrongming .1 €ch€hnga tr3nh ¢
ch¥%ng tticg il®ygi Ltk u.NJuquyVv khéngnhdn Tc&
chbp thudn, thi chiing t6i c6 thWkhong chi tr[ chocacdchy, L - .

0 PCP trong ch®haol¥%h g tl@mktoli €cnhomy t/].
Khich n PCP chominh,quyVv ¢ I n g nchbmy t/JL €clién kit . Qn i
n"y c¢c- nghoighi uguywl@® g8c b8&c s¢ cdnuy°n khoa v°
v, cl ng cligek/tv inhémyt]L - . Nh/jlam ymln g | ib&
song tVengdbpcacdchy, chtm sckhes C8c b8&c so n'y
c6thWmamvi ctrongcungm,t v £ n  pHe', mhigu heb Vini chia sT
h"sh vihnhg vin WiTo fipkhFntngitpp chtm s- c.
Nhém y t/] c6 thwla chuyén khoahoHs L a Kk ledtawhodh g cl
Idp hoHs lam tphfng ah thng chtmckh-ed ns hhn. Nh-m vy
tJlamvicvi ¢ 8§8c ¢ h€Forhigvng ckhrehWpb, cv, cach i
Vi °n c¢h+€hngnhcachth lc cungegpedciy, chtm s-c¢c v ©
qufnlyvicgiithhu Ji c8c b&8c so chuy°kButrtlchoa trong nh
naytdonénm th th'ngtichhh p hhn cho qug§ tnmh3nh chtm s-c &
nhan, nang cao tinh hi uqul vachbl ° Ihg&, adchv, .
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0 Quyv khongcfns gi ithi uc aPCPchodchy, cbpc uhoHs ¢ htm
séc cFnthitkhXpncbp  h amMg dingnhacungcbpdchy, chtm s - ¢
s ckh eph n .Quyv cothWnhdncachinnth ¢ chtm s-c kh8&c m~
khéng cfns gi ithi uc aPCP (vuildong xem thém théng tin® M. c D1
ca ch€ehng n"y).

T Quyv phlinhdndchv, chtm s aghaaungc bptrongm Un g _ li (@i

long xem thém théng tin® M, cDc, ac h€hng n "y ) . ng, THuAagnégsEt h €
khtng  IWdehiv, ¢ tht m sanbacengcbp khdngh ptacv.i ch€hng
tinhb[ohiwns ckh eca ch¥%nguthaiy @i ngsEphichi~ qul v
tr[ cho nha cung cbp toan b, chi phichocacdchyv, nhdn tee . DeL Oy |~
m ts t r @ h pkhong éap d. ng quy tde nay:
0 Ch¥%ng t*dch\{ chpctulmoHs ¢ ht mfnshi/jtckhXpcbpc a

nha cung cbp ngoai mun g . i1 (v@ilong xem thém théngtin® M, clc a

ch€ehng n"vy).

o NJuquyv cfndchy, chtm s-c¢c m” ch€krhgintgr3tidh d i th
nh€ng c¢§c IBbhrong mlinrmgg io A ching toi khéng thweung cbp
dchv, L -, t hedthyvahbBndchy, c ht m s - canmdcyng abp

ngodimin g . . Gyv phl[inhdn 1c& chophépt ch€hng tc3nh tr €
khitimkiJmdchyv, ¢ h £ m sanba ceng cbp ngoai mun g , i. ®ong tinh

hung n"y, ch¥mgnphildchvlchtrmhs-c ‘chbitquT v

thdng tin vQvi ¢ nhdn's chbp thudn's d, ng nha cung cbp ngoai mtng

| @ vuilongchuyw JjiM. cD4ca ch€ehng n"vy.

0 Ch¥ng t*gacdchy I ¢thdnkhiquyv ™ ngoaikhuv cdchy,
c.a c¢ h€hn gadthingtdilrongm tth igian ngdm hoHs khi nha
cung cbp ¢, aquy v tUm th i khdng lam vi ¢ hoHs khdng ti/jo cdn 1 ce

C.nlu H®yViéenC_ aQuyV

C1. Qun iHw®y ViénLaAi

nQu Hg Vi°nil lcengd®lanivic cho c¢ch<e€hagcechuiWnppii L
cicdchy, chtm s-c¢c cho qul v

nQu HM@Viénlathanhviéng alCTvah ptacchrbchev, i Ng@[nLyH Sh Qui

D€ng, PCPvacacnhacungcbp k h\8loQuph idchy, chtm s-c, Folfig nh€ b

ram g nigkdanhnhdn T c@acdchyv, cfnthi/jt, nhbiquanv, i ch€hng tr3nh chim
nhanc ah . Qi HMgViénbi nh thaymrb c hoighidaghc ah vaco vaitrdo quan

tf ngtrongvi cgifmb tkhofngtr nggi acacdchy, chtm s - c, c Inqdgn nrhgee h €
ghidanh vQcacl iichh L €c hng.
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Thicfnhng nhig€ghi danh t ham gChan c®h&hm gS - ta 3CGabduliNg €
(SCO) clIn@® c QRApiYienDchV, H Tr Ng™@Cao Tu i (GSSC) trong nhém
chtm sahc. ¢

GSSCsE€lamvi cv iquyvvi t€ c¢c8ch | " th” nh vi°maquvibwmg ch<€hn
timcacngu' nl cvadchy, trongc n g ngc aquyv cothwh tr cacm, ctiéus ckh e,

I cldpvaph ch’ic aquyv.Cacdchvy, n"y Lt cciHidchvevah tr daihln

(LTSS). GSSGMidpqoyg/ tifpcdntdengu’nl cvadchy, chtm sckhes

hanh vi.

GSSCkhénglamvicv i c8&8c ch<€hng Itr Tmdg® SMTiJp Cin Dch V.
Chtm S-‘ciCagei (ASAP) v~ | " chuyennyitg sclidp,pmg c8&c |

i v’ | «@ m73g. cni rc@thvdaen vilccholquy v va gidp quy v bi nh, cho
nhu cfu ¢, a minh.

QuyV cothweh n WGSSClamvi cv iquyvvi t+€© c8ch |7 thk¢gahhdmi °n ch?
chitm saquyvdblc | Y%uc n~ o .chn @gan todn midn phi cho quy V.

C2.Céachquyv cothWiénh' v. i Qui Hy Vién

QuyVv cothWiénh v. i Qi Hrg Vién b3mg cach g i cho Phong D'ch V., Ghi Danh theo s’
1-877-700-6996 (TRS 711).

C3.Cachquyv cothWt ha'yi Kni H®eyVién

nWyéucfu t h ayQ L HRg Vién, quy Vv vuilong g i cho Phong DchV, Ghi Danhtheo s’
1-877-700-6996 (TRS 711).

D.Dchv, chtm s aghaaungc bp
D1.Dchv, cht m s achaeungcbpdchv, chtm s-c¢c ch2nh (PCP)

QuyV phlich nmt P GNungcbpvaqulnlydchyv, ¢c ht m sandinh.®CP trong
ch€hng .@ar t hkng cléa kvl écnhom y t/]. Khich n PCP cho minh, quy v
c 1 ng nehbmyt]L €c lién k.

nnh nghoa P@&gvi ¢vPCPiamchoquyv '

PCPlanhacungcbp L 8hgcacyéucfuc atWwi bang’ cv L YoeNtung cbp dch v,

chtm sfjcch[gchoquyv. Nh€ c¢ hPBkn g ht2icihi, govns€ mhdd 1 c&ich

v, chtm =hidhoks clmt BPCPc aquyVv.PCPc aquyVvcl n§lL @ ph icac

dchv, L€c L " conlimaquyv nhdn Tee& i t€ c8chvilPn kh€Rmwmg tr3nh.
hin , Wgkb b &c so chuyt negfnnladn HoBT chspthudnca PCPct r €

(vic n " ‘ycglil®nhdn"gi ithi u" JjnigHp chuyén gia). Quy v ch”c6thWwt nhdnm ts’

loUidchy, L€c L~ makhdngcfnliénh t r €& iPCPc a m3 Wh®edyi ithi u.
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Nhémy t/Jlam, tmbn g , 1 €b 8§ cn gs ot Voeng ¢bp cacdchy, c ht m sckh e.<éac

b&§c so Wanyvi ctrongtclngm t v tn pHe', mhifu feb WhjchiasTh s h v~
hthng vin WiQ fipkhEnt ng itph chtm s - c/lcotNachuygn t

khoahoHo L a K fedtawholh g, clldp hoHslam tphfnc ah thng chtmecs:-c¢c s
kneln hhn. MNBmwcyitc8c c¢h<e€Forhiyyng ckhrehWpb, cv, cach, i

vi °n ch€hngnhcachth e cungeBpedciy, ¢ ht m vaquEnlyvi cgi ithi u Ji

c8§c b8§c so chuy® nbikricnaytidbnéamgdh nhhngtithh 8 hhn cho qus§
t r 3 nh ¢ hhhmhas, nang cao tinh hi uqul vachbl ° hg&, adchy, .

C8&c b § diéustuXnlchuyén khoahoHts Tc@h ngnhdn chuy°n khoa tcrong c§
thetm kh8m gi a Likhoa, s[nkhbaihoHs phokdga cadithWL['m nhdn vai tro

PCP. Cac nha cung cbp khac c6 thwph, cv, nh€ PCP nbaoChguy ®° nu VD®n ni

I ©€c cbp toan quyQ hanh nghQ" MassachusettsvaTr LT B&c 8Sm di€® rgiam i

sitca b8&8c so.

PCPsEx § cnhuyv s d ngchuyéngiavab nhvi nnao,vih ch'coliénk/tv im ts
bg&§c so chuy > nmvikihblanténgmtn g . ic@ ching toi. PCP khong ti/Jp cdn
L €chittblc[c §c b&c so c h wmyvf mtrokgméinag vige thang toi.

PCPs€cungcbp hfuh/tdchy, chtm s - ¢ ‘oésE giapgdy v sdp x/Jp hoHo Qi ph’ i
cacdchy, L®€c L~ conlimaquyv nhdn tesi t€ c8chilon he€hng tr3n
ch¥%ng t ! ingnaHbamghm:L

Ch, p X-quang

X@®& nghi m

Li u phap

Dchv, chtm sacb&c so chuy°n khoa
Cacdchv, ¢ ab nhvi nngoUitrd

Dchyvy, chtm 4nha t

Thi/tb ytJlaubhvavdt t R y t

Dchyv, nhdpvi n

Dchvy chtm s-c¢c theo d»i

= =4 =4 =4 4 -8 -8 -

Holt ng Quphii"cacdchv, ¢ aquyVv baog mvi ckiWn tra hoHs tham vbh cac nha

cungcbp kh8&c trong Quic€recrhge mt rsdvatvjgwtir 3vn h  c/ugupv s - ¢. N
cfnm ts lotidchy, hoHovdt t ‘& LLIE nhbtt ‘hi thi quy v phllinhdn LT c& phé

duy t tcrc@®PCP(vid :gi ithiuquyv l/jngp b8&8c so chuy°ntskhoa). Tro
t T @®h p,PCPc aquyVv sScfnnhdn 1 e® _yquyQn t ¢(@bpthudn t ¢) a

chung toi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 53



https://fallonhealth.org/navicare

S° TAY H, | VIEN NaviCare HMO SNP Ch€hB8@ dngblohiwnca ch€ehng tr3nh'cch¥%ng t?
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PCP ¢, aquyV cé trach nhi m:
1 n-ng g-p cagoyvidoki oii ghi danh tham gia ch€hng
1 Cung cbp ch” d%n 1am sang f ng thw
1 Cungcbpcacdchy, yt]b a nfubaog’'m chtmbs -tc2mech v° chtm s-c

phong ng a
1 Gi ithi uquy Vv LJn cac nha cung cbp chuyén khoa n/ju pha b p vQmhby t/]
1 Ldpoh’ s h v~ _taksh thtnlng cao vQmongmu ng aquyVv L iv icéac

quy/t ‘'nth QItiv" chtmclh-ec tsrong t€hng | ai

L ach nPCPc,aquyVv
Qul v' c¢- thW t3m ki JmMPG@FM "b Trug gc £blp xwem Nan i hu’™ ¢

web c¢_, a cfhléaheglth.org/navicereyhoHc b3ung c¢c8ch g i c¢cho Ph,ng
theo c8§c s~ ° cu'i trang. NJju qul v’ mu'n s d_ng
t hw, VUi Il ., ng kiWm tra tre, ¢ LW blfo Lfm PCP c_, a ¢
khoa L:- hoHc s n d,-ng Khinhl«wich n L€ ¢ PCP, qul v’
D ch VvV, Ghi Danh vQ s. | . a ch n L- b3ung c8ch g i
t u yfAlonhealth.org/navicare( nhblp v o "MyFallon online tools" (°
trong " Member resources" (T7i nguy°n c¢c_ 2 a h_ i vie°en
s€ ch  n m t PCP cho qul v M, @hT Lung- CtblpWvt 3 Nht'r d
hoHc h,i Ph,ng D c¢ch V, Ghi Danh xem PCP theo T mu

chuy®°n khoa L- hay s d,ng b nh vi n L- khtng.

Taych' ' n t h'apPCPL, aquyv’

QuyVv co6thWwt h a'yPCP vibbik8lydogi,bblc | %4c n” o. W&[yn g amgthrpéh
PCPc aquyVv r ikh imng . i ©c h€hn gachingtéi. NJu®CPc aquyVv r ikh i
mUn g ., 1c@ chdng t6i, thi chdng t6i co6 thWgilp quy v timm tPCP m_itrongmUn g | i. €
nWt hayPCP,quyvvui | ,ng |~ n tth&bon hc&tcq uby€ mn RCPn tién.c h
NJ/Ju quy v g icho Phong D ch V. Ghi Danh, vuilongthéngbdonjuquyv Lang t htm kh§8gm
Vi b8c so chioytandgddadch\h d ©c L ° khadchns chbpthudnc, a
PCP (vid :dchv, chtm sckh etinhavam ts thi/tb yt]lau bQn). Phong DchV,
Ghi Danh s€ kiwn t Walo LTth PCP ma quy v mu’ n chuyWh sang v¥n chbp nhdn b nh nhan
m i. Phong Dch V. GhiDanhs€t h a'yih' I8 h, ikiénc aquy Vv LWthWhi ntén PCP m_ i
c.aquyVv vachoquyv bitvic t HaRCPh ic aquyVv sScohi ul ct th i Wh hao.
Ch¥%ng t 1€ig ic ltnhg€ &x §tch acho qliy v.

PCP trong ch®&haolb%hgtliemkioli€cnhomyt/] Njuquyvt hay L

PCP, thicothwquyv ¢ | ng fimmyt] KhiquyVv yéucfu t h & wuildhg théng

bao cho Phong Dch V., GhiDanhnjuquyvs dng b8&8c so chenhdhcack hoa ho
dchv, L €c L ™ khadaphlicés chbpthudnc a PCP. Phong DchV, Ghi Danh s€

gipquy Vv duytris ¢ ht m $ebctvdcacdchy khackhiquyv t h a’y PCP.
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Cacdchv, quyv céthWnhdnmakhongc fns, chbpthudnc, a PCP

Tronghfuh/t ¢ § mgH p,®yV cfncdés chbpthudng a P CP ckhis€d, ngcac
nha cung cbp khdc. S chbpthudn n ~ ‘ycglii@gi, ithi’ u. Quy v c6 thwhhdn cacdch v,
nhe_ mgholi ‘lc®t k° pimakhén@cfFnnhdn 1 c& chbpthudn t ¢céa PCP:

1 Dchv, cbpc uc anhacung cbptrong hoHs ngoaimtn g | i. €

 Cacdchy, L ®€c L " cbptthi}t,cfn Jis cht m s/ingaylpttc
(nheng k[t m'gnghweSpc uynJuquyv tdmth i° ngoaikhuv c
dchv, ca ch<€hng tr 3 rHan/jccackAugd tH it i g haa rAhival
hoan c[nh ¢, a quy v khi/jn chovi cnhdndchv, nayt nha cung chp trong
min g . itrénén khdng h ply. Co thwby vid, vQdch v, cfn thi/jt khXn cbp la
cacb nhyt/Jv™ t h€hng t 2ngh  toe KeEc@alkt bling phat bbt ng
cactinhtringhi nc6.Caclfn  t h £t m fk thigteQndby t/], ‘ntik8v inha
cungcbp ( nh€ kkh8rmmsg nt m) k hcoitagn thigt khXn cbp,
ngay c[ khiquyVv ' ngoaikhuv cdchv, ca ch€hng tr3rmh ch¥%ng tti h
mUn g . ic@ chang téi tdm th i khéng holt | .

9 Cacdchv [ cthdimaquyVv nhdn® ¢ h° th¥n t § c It Mddi€are ch ng
nhdn khiquyv ° ngoaikhuv cdchv, ca ch€hng tr23*nh chi¥%“ung tti. V
choPhongDchV. Ghi D a_ nclkhiduy v& ikh ikhuv cdchy, .Ching toi
c6 thWwgilp quy v nhdndch v, chlythdnkhiquyv Li x a.

9 Chich ng acum, vde-xin COVID-19 va vdg-xin viém ph i, mi nla quy v nhdn
dchv, nayt m tnhacungcbptrongming . i €

f Dchv, chtm sckh eph n L'nhk8vakijhodch h-a gidmvii3nh. Ph
nay bao g’ m c[ nh_ ng IfFn khdm va, ch, p X-quang vi sang [ ¢, xét nghi m Pap
v’ thtm kh8umiwnlamey v otdn LTce@acdchy, nayt m tnha
cungcbptrongmtn g | i. €

f Ngoaira,nju ,L@ki nnhdndchy, t cacnhacungcbpdchy, ytJrn . n
quy vV c6thWs d. ng cac nha cung cbp nay ma khong cFn gi ithi u.

Dchv, cbpc uc anhacung cbp trong hoHs ngoaimtn g . i. €

Dchv, cfnthitkhXncbplacacdchy, L®€c Lt heb ch€hng tr3nh, vy°u
cfus chtm s/ingaylpttc nh€eng Kih!lingghphepc u,

I ©c cung cbp khiquy v tdmth i ngoaikhuv cdchv, ca ch€hng tr3nh

hoHs njucacy/ut th i g i'a nAhivalhoan c[nh ¢ aquy Vv khi/jn chovi ¢

nhdndchv, nayt nhacungcbptrongmin g i, c@h p “tigv.i ch<€hng

trinh tr nén khéng h' p ly. C6 thwiby vi d. vQd ch v, cfn thi/lt khXn cbp la cac

bnhytJv: t h€hng t 2nqgh  tde WEc@adb bling phat bblng cac

tinh tring hi n c6. Tuy nhién, cac IFn t h £ m Fk thiftvQnd-by t/], ‘nii k8

v. inhacungcbp ( nh€ kkhSehmsy ntm) kdcbitagfn thigt
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khXn cbp ngay c[ khiquy v ® ngoaikhuv cdchvy, c¢ca ch€hnghHtr3nh ho
ming .1 ©c h€ehny@gnthi rkhonghott | rj.

1 Dchv, chamc uv, im tnhacungcbp tr ong ch<ehdmfnt thithm cho L
khamth 2 0 .Wcacdchv, chamc u 1Lce L " sauROHfn t ht m kh&m, b§gc
s g aquyVv holtam tnhacungcbp kh&c trong Fihh@&hnlggetr3nh ph
s .yquyQn ta(@®bpthudn te)tech<€hng tr3nh.

Dchv, ndn x€hnpmv iknlcungcbp t rong ch<€hng tr3nh

Dchv, chtm s-c¢c rtnag cdh, K mga tyg g ngh@hng tr 3nh
cungcbp . Wagc dchy, chXxn L o §imha, dchv, t ngquatb tr ,dchv, ph c
h’i,dchv, ph,c h3 nh Erhragthad ldp), nha chu, implant va cac dch v, lién
quan, cl ohy ph¥u@udimi ngi hAmmrs ‘lc€ L™ W ®cagesyy c
hoHem tnhacungcbp kh&c trong FihhGhnlggt yaupch pa €
(chbpthudn t@t€ch€©hng tr 3 nffu,yqly&cphly ° licea cung cbp

dchv, nhakhoatrongmin g .1 €L aQud cHoiquyVv g itr cti/jp JJi

Dent aQues qufnitgiyan fvinhakhoac a ¢ h€©hn gWt@&cXemhxét. L

Cacdchv, n itrGtrongb nhvi ntam thfn

Chtm seckh esamthfnngot t Wdkh v, i u Phap Kich ThichT. T r &g

Xuyén S (TMS),Li uPhapS ¢ "'miECT) vaLi uPhap Ngoli Tri Chuyén Sau

(1 OP)c L€, 1 $cagayy hatom tnhacungcbp kh&c trong ch€hng
tinh phfinhdn 1Le& _yquyQh t o(éBbpthudn tat€ch€hng tr3nh.

Dchv, L @Qtr tinhtring ph, thu, c opioid

Dchyv, LQtr ngolitratinntringr ilodndos d ngchbl k2 ¢ch Widhz ch. n
v, LiuPhapNgoli Tr % Chuy®° n’ cScu ,i( Ih@Ra gefyeha-o

m tnhacungcbp kh&c trong Fihh@hnleat yagupth ph €
(chbpthudn te)t€ch€hng tr3nh.

Theo d&i ngoUi trd

Dchv, vdtlytr Ii ungolitrav, im tnhacungcbp t rong ch€hfng tr3nh chg
IFnth 6 0 .Wdohv, vatlytrliu Tce L " sau60HFn, b §aquyw c

hoHs nhacungcbp kh&c trong Fihh@hnlg®t yagupth ph €

(chbpthudn te)t€ech€hng tr3nh.

9 Dchy trli uhott  rgngolitrGv. im tnhacungcbp trong ch€hng tr3nh ¢
LnlFnth 6 0 .Wdghv, tr lif uhott rg “ltel " sau60Hfn, b§a so c
quy v hoHenhacungcbp kh&c trong Fihh@hnle®t yadupth ph
t r &chbpthudn te)tech<€hng tr3nh.

9 Dchy trliuami ng ngolitriv im tnhacungcbp trong ch€hng tr3nh c
L/nlfnth 35 Wdgphvy, trliuaming L®€c L " sauBHfn, b§a so c
quy v hoHenhacungcbp kh&c trong Fihh@hnle®t yadupth ph
t r &chbpthudn te)tech<€hng tr3nh.
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 Cacdchv, phongng a Lce Medi c arminlaqiyVv nhdn  1ca
m tnhacungcbp trong ch<€hng tr3nh

Ch €©h trigh caithu” clab sung ¢, aching toi
n€eng dOy Q- dmg Li

Kham mdb ‘ntik8 mi nlaquyv nhdndchv, nayt nhacungcbpc a
ch€hng tr3nh

NJ/Ju quy v khéng chde minh c6 cfn T cgyi ithi u Whhdn dchv, hoHss d. ngnhacung
cbp khac hay khéng, vuilongh i Qa i Hr@ Vién, PCP ¢, aquy v hoHa g i cho Phong D ch
V. Ghi Danhtheos” 1-877-700-6996 va TRS 711.

D2.Dchv, cht m sacbé&c so chuy®°n khbpkhlactwong nh”™ cung «
ming _li €

B&§c so chuy®°n khbepachy c bt§m sokh e€siitvgmab nhhoHs b,
phdnc thwt r ° n WeCA nhiQhkiwi b 8c¢c so chuy®°n khoa, vz d

1 B&8c so chuy®°n khoa umd thh®nchiihmg ¢-he.cho b
9 B8c sodhi mhimmm s nhmhao ¢debh bQuQtim.
1 B&8c &ch ¥ nh ¢ ht mhndancoviehh QUQk €hn g phdkth ¢ h.

n Qrbtquantr nglaquyVv phlinhdn 1e& gi ithi u(chbpthudn te)&€a PCPct r €
Khijngtp b8c s chibynts nkacangcbh ok h8§8c trong cht®kng tr 3n
ngobil ,baog'mvic chtm ckh ephsn I'nhk8nh€ ch¥%nglitth2éh ¢i €

trong phfnnay). NJuquyv k ht ng “©s gl i u(chbpthudn t @ ), t khi@hdn

dchvy, ca b&c so chuy ° reothWphdli , chitrfhcho cdecudich vy nay.

NJu b&8c so c lfrathByguy X &Fpo e dchy, chuyénkhoab s ung, °‘tih3LlE.-n gse
yéu cFu lby_ y quyQntr cti/jpt NaviCare HMO SNP.

n"iv.im ts loligi ithi u, PCPc aquyVv cothWefnlbys chbpthudn t @ (6ila nhdn
"yquyQh tc¢)€ ch€hng _achingtdi c

S .yquyQn t ec€thWacFnthi/tchom ts dchv, (vuilong xem Ch €h i gWhi/lt cac

dchyv, ndocfn Lc€yquyQn t a).©uyv cothWnhdn,yquynt ch€hng trckhih. Tr €
dchv, L €ccungcbp, quy v hoHs nha cung cbb ¢, a quy v, bao g’ m c[ nha cung cbp khéng

kyh p “Hg,cothWwh i ¢ h€hn §Wwitdchy K - L ¢’ c LI} khéng.lQuy Vv hoHo

nha cung cbb ¢, a quy v c6 thWyéu cfu nhdn quy/t ‘ntindyb3m g vEnn BQuy tr'nh n’y
g ilaquy/t "nknang cao. NJ/ju chiing t6i n6i s€ khéng L ~ i° cdchichv, cho quy Vv, thi quy v

hoHs nha cung cbp ¢, aquy v ¢c6 quyQ khi/ju ntiquy/t ‘'nlh L achimgtéi. Ch €h ®ge

cung cbp thém théng tin vQnh, ng vi ¢ ¢fn lam n/ju quy v mu’ n nhdn quy/jt "nki b[o hiwn ¢, a

ching tdéi hoHe mu" nkhi/untiquy/t nth ch¥%ng t!'i L« L<€a r a.
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NJ/Ju khéng c6 quy/;t ‘ntinang cao, quyv ¢ | n g Wnhdns hy quyQc anha cung cbp

trongmin g , igieithiu ng€ghi Jimanhb&c so chuy°nlkghda€ b°n ng
ca ch<€ehngtidndch¥y,vli QLki nladchv khéng b loGitr r6 rang kh i phdm vi

blflohiwnc a c¢ch€hng t idungtronqaheemnlg

NJjuquyv muns dng b8c so c, hthivyviitongkii bi\ei xeen PCP ¢, aquy Vv co

gibnh nh@gblLb8c so chuy°n KhdeLPn'ty olnlgt tdh€hMg tr 3 n
so chuy®° il kiitméh s@di ithi u,vih ch'célienk/tv imts b§c so chuy®°n
khoava b nhvi ntrongmin g . ic@ ching téi. PCP khong ti/Jp cdn 1 c@Jjt thl c[ cac bac

so chuy°n nhkWatongnilng  icd ch¥%unguthiy @i nghoga |~ PCP
ch ncothwx §cnh. c8c b&c so chucpthwgHk.h oBh mrng, qupt & thw

t hayPOPc aminhbblc licnaonjumu ngHp b8&8c so chuy°n khoa trong
ma PCP hi ntUic aquyVv khong thwgi, ithi ucho quy v. Vuilong thamkh[ophfn " Thiay L
PCPc aquyv" tr°n, trong IQe8ch tiP@RcgaquyivnNJwquyVv mu n

s d . ngb nhvi ng thwthiquyVv phlitimhiwi xem b §c ‘slghghicos wingv

cac b nhvi nnay khong.

D3. Khinhacungc bpr ikh, i ¢ h€hn g, athudgnoh c¢

Nha cung cbp trongmUn g . im@quyVv s d ngco thwr ikh, i c h€ehngachingtéi. h ¢
N/Ju m, ttrong cac nha cungcbpc aquyVv r ikh i ¢ h ©h n gachingtdi, thi qay v cé
cac quynvabi nphapblov L €ctébmtd b ° n: d€

1 Ngayc[ khimUng . incungcbpca ch¥ng 'tit it rtonagy nlt m, ch¥ng t
v¥n phli cung cbp cho quy v quyQn ti/Jp cdn khéng b g i § Hin W iaccac nha
cungcbp Il Qki n.

1 Chung t6i s€ bao cho quy v ramg nha cungcbp ¢ aquyVv sdpr ikhi ch€hng
tinhg a ¢ h ¥%n Wouy V d6th ibian ch nnhacung cbp m, i.

0 NJ/unhacungcbpdchy, chtm sHec cihd m ckh e hash vichinh
caquyvr ikh i ¢ h©hn gachingtai, thi cling t6i s€ b4o cho quy
Vvnjugquyvl« them, ikid8mgokp L - trongagbaa ntm v

0 NJjubbtk8nha cung cbp ndo khadcc aquyv r ikhi ch<€hnga tr3nh c
chdng tdi, thi chang tdi s€ béo cho quy v n/ju quy v L ©c ch” I'nh cho
nhacungcbp L -n bhandgdchy chtm sahchokt t htm
kham v, i h trong vong ba thang v. a qua.

9 Chungtéigilp quyVv ch nm tnhacungcbp . L@k nm itrongmUng .1 €
LWti/Jot. cqulnlycacnhucfu c ht m ckh ec aquyv.

f Njuquyvhin Lang Q€€ ytJhoHotr|i uv inhacungcbphi ntdi thi
quy v cé quyQnyéucfutifJpt cnhdns L Qutr hoHs tr Ii u cfn thi/jt vQmHuy
t/]. Ching tdi s€lam vi cv, iquyVv LWquy v cothwti/pt. ¢ Tc€ chtm s - c.
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1 Chung téi s€ cung cbp cho quy v théng tinvQc § ¢ g Wnahi datthao s/ va
cactlych nquyv cothWwec - WiLh a'yy lch€©hng tr3nh.

1 NJu ching téi khong thwtim thby trongmUn g . imet b 8c so chuy°n khoa L
L Q ki nvacéthWwti/Jpcdn " Lv. iquy Vv, thi chingtéiph[isdpxpmt b&§c s o
chuyén khoa ngoaimtn g . i Wtungcbpdchy, chtm s-c¢c ‘&hio qul v
khéng c6 s/t quyQn [ i hoHs nha cung cbp trong mtn g | in#@ hoHe cac y/ju t’
L+ kh2lbg §lpbngnhucfuyt]c aquyv. Wgeacdchy, ngoai mlng
| @ ‘leel’™,i k&caqeyy hatem tnhacungcbp kh&c trong ch<€hng
trinh phfinhdn 1Te& _yquyQh ta(é@bpthudn tat€ch<€hng tr3nh.

! NJuquyVv bi/t ‘Lc, ttrong nh. ng nha cungcbp ¢, aminhsdp r ikh i
c h<€hn g _tchiing tdi, vailong lién h v, i ching téi. Chang toi co thwgidp
quyVv ch nnhacungcbpm i Whu[nlydchyv, c ht m saqayvc

1 NJ/uquy Vv cho r3mg ching t6i khong thay th/jnha cungcbp t @ €L ©ayquycv
bmg m, t nha cung cbp _ I Qu ki n hoHa chiing téi khéng qulnly t tdch v,
chtm saqayvethiquyVv cé quyQng ithan phignvQehel "h® chtm s - ¢
choT Ch cC[iThi nChbt ‘Ln€(QIO) hoHs g i phan nan vQchbl ° hge
c ht m sHac[ h&i.¢Vuilong tham kh[ o thém théng tin trong Ch €h g
M, cHvaM, cK)

D4.Nhacungcbpngoaiming . li €

Quy Vv c6 thWnhdn dch v, ¢, anha cung cbp ngoai mUn g . iki cac nha cung cbp dch v,

chuyén bi t khdng s/ sang trongmUn g . i @\Vcéc dch v, ¢ anha cung cbp ngoai ming

| @ ‘lce L inhatcing cbp trongmtn g . 1 ©{ hgHa@CP) ¢, a quy v phliyéu cfu Iby

s .yquyQn ta(é®bpthudn ta)t€c h€hng t r FunhquyQY ° tucs€Ll ©c nhan
vienc, aCh €h firmh QulnLy S D, ng NaviCare HMO SNP xem xét,h lanh, ng Tnig €

L €c L Yoo WHIWI | oaoduydnménc a b&§c so chudcgdn g hoghec vl s
xemdchy, I - datromgming .i €b8c s o c_halNgviCare KHMOSHP hay

khong. NJjudchv, khongco s/mtrongmin g . 1 ©c h €hn gaquyrv3tm eu cfuc a

quy V s€ L' €c chbp thudn. C6 thwedé m ts” gi i hUnnhbl ‘nlh " il ivi ¢ chbp nhdn, vid,
nh€ mhfn thtm kbhg b Fuetom tlolidchy, hays | “egdchy L €c
ch'I'nh.NJjucacdchvy, ca b8c so chuWwfrongndhg ai €ch€hnga tr3nh c
quy Vv, thiyéucfus d ngdchv, ngoaimin g . icé&thWb t ch ivilydo"cacdchv, cé
smtrongmin g . i ©. Tehm@ibblk8s t ch inao,quyv s€cokh[nt n g/uk hi
nbiquy/Jjt nth L - .

Ch<€ehtrighca ch?¥ng tcacidchly d h # rh  &pccu va khXn cbp ngoai Hoa K8
(tréntoanth/jgi i ) t r o n aghc@sau: dch v khXncbp, baog mebpc uhoHks chim
séc cf n thifjt khXn cbp va vdn chuyW bmg xecbpc ut hin tmg€bhbc u /i c'hl @y

tr yt/Jgfn nhbt. Dch v, vdn chuywit m tqu ¢ gia khdc vQHoa K8k ht ngc L K" iCac h
ph€hng m@htSlpeclénic h _tcr, € El@ k/JholYc h _tctb&® g m| cmauchob nh
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trting Lameg)dchy, chtm s . c/ t hnbk8vdhots oac th thudtt ch nkhong
L ©c L~ bénnhgoai Hoa K8va cac vung lanh th ¢, a Hoa K8.

N/Juquy v s d ngnhacungcbp ngodimln g . i, @ nhacungcbp L -[i pBQuki ntham
gia Medicare va/hoHos MassHealth.

9 Chung téi khéng thwehi tr[ cho nha cungcbp  k h L i qu ki n tham gia
Medicare va/hoHs MassHealth.

9 NJuquyv s d ngnhacungcbp k h i i @u ki ntham gia Medicare, thi quy
v phlichitr[ toan b, chi phichocacdchy, nhdn Tce

1 Nha cung cbp phlibdo cho quy v bi/tnjuh k h * n g QCki ntham gia
Medicare.

E.Dchv, vah, tr daihUn (LTSS)

GSSCsEsdpx/Jpm thu i L &nH gnik §tdnh LTSS naos€ L' § pngt t nhbl nhu

cfus ckh ec aquyVv.Vi ¢ Qiph icacdchy, tldinhas€coés tham giac, anhan vién
NWnTi/pCdnDchV, Chtm S-"ciCaogei (ASAP). GSS®@lpquyvtypc: th
cdncacngu nl cvadchy, ¢ ht m sckh ebanhvi.

F.Dchv, chtm s ckh ehanhvi(s_  ckh, etamthfn v Qtd i
rrilodndos d ng ‘dc€hbl)

QuyvlL®ec L " cacddny, chtm sckheBanhvicamt b§c o tc@w t h
bang cbp phéphoHoc a b &c s o,  olam satg@haén Vidn xah ilam sang, chuyén

gi au L dn@lam sang, ¢ vbh chuyén nghi p 1 c&bp phép (LPC), chuyén giatr Ii u hén

nhon v~ glicabpl 3prhi®pl @€ L MFT) ,Qc dm@YNPhtr MiT° rb §lci sHp ( PA)
chuy®°n gia_ ckhtemhs ndh g tiéukhbXpc al Me di c archo phédteo

ludt 4p d. ng ¢, a tiwi bang. Cacdchy, L €©c L ° © a MdssHealth bao g’ m:

 Cécdchv, chuywi hneg, nh-€:

0o Theo doi

o Cacdchy h tr v= Qtitdic ng”ng

o n8§nh gi §pvacrm mhkhmgholng

o DchV. Chuy°n &5®lheo®&Y T/]i DchV, n Q Tr Cbp Tinh (ATS) cho
R iLoUdn Do S D, ng Chbt Kich Thich

0 n Qutr b nhtam thfn ban ngay

Dchv, cbpc us ckh ehanhvi

Chuy° n” 18§ angn nc€h ng Nhdn

HubhLuy nPh cH i vQ rHigH Tr Ph cHi

Ch<€hiirmphH Tr C ng” ny(CSP)

= =4 =4 A
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Dchv, qulnlythu c

n Qu tr ban ngay

Ch€ehthg3nh don c+¥€

DchV, Chtm S @TriNg oKh e Hanh Vi

= =4 =4 =4

Quyv cl ng [ehiwnlkzthon3mvi nn itrd, nhdp vi n ban phfn va cacdch v, ngoli tri
chuyén sau, baog' mcacdchv, c ht m sckhes h” nhutviilobndos d ngchbt
kich thichvaph, ch’ich ¢ n £ n\Wm hivia thém, vui long xem B[ng Li t K& Quyn L i a
ch€hng tr3nh €h®hggt!i trong

Tr ongngthrp€bpc us ckh ehanhvi, quy Vv n ° n/jn fihong cbp ¢ u gfn nhbt. Quy v

s€l €cm tnhdmx lykh ngholng L &nh  dritBnmyt dkchstkm s- ¢ pth2ch h
Lo “tngKepcbpc unayphlficés . yquyQh t ateng phlm vi Hoa K8va céc ving

lanh th ¢ a Hoa K8 \Wim hiwi thém, vui long xem Blng Li tKé Quyn L' icca ch€©hng tr3nt
chung téitrongCh €h d.g

G.Cachnhdndchv, chtm s L'aht hng
Gl1. ChtmLlshc ht@lagi

V. idchvy, chtm slknch tmgquyv céthWthuévaquinlymt npgp<€chtm s-c¢c c§
nhon ( MG A) halHo% | mg Sinh Holt H3mg Ngay (ADL)tr | ° n, dmh €:mHa

qufn do, chlichu' t , ‘thrg, Wi sinh, v.v. Quyv c6thweh"'nhm t n pgg@mh h p

ph8p, th nh vH° mggikeh §lc3, ncm khBwo tiofy th athudndchy,, WL

h ™ n hngthaymbbquyv,v.i t © c §'cithaylth]]L ®gcE L'nhc aquyVv LWh, tr

th chi nm ts" nhi mv, qulnly PCAnhbl "nkimaquyv khéng thwth ¢ hi n . Wtim hiwi

thém, vuilong xem BfngLi tKé Quyh ' ica ch€hng tr3nhCh®Wmg t1i tror

G2. °NigéehWnhdndchv, chtm s Laht hng

nWcacdchy, PCA "t€l ™, t &cageyy hatonhacungcbp kh&§c trong ch<€hn
tinh phfinhdn 1Te& _yquyQh t o(éBbpthudn ta)t€ch€hng t raguyyvsel CT ¢

X § cnhkemquyVv cophuh pv idchv, naykhéngvaliu c¢ - n °'chyvlv@mICPd a

quy v hay khéng.

G3. Cachnhdntr’ giuptrongvi *ctuyWi d, ngnhacungc bpdchv, chtm s ¢
ca nhan

nQu HMViénc aquyVv va/hoHs cac thanh vién trong ICT ¢, aquy Vv sEk/jtn iquyvVv v, i

mt ¢ keungcbp dchy, PCA.
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G4.CachyéucFulbyblnsaoc, atblcf[c 8§c vianthing "bgad JiLe
th> nh vi°n Nh-m Chtm S-c iLivin°hNgXx&dh LI CT) m”
QuyV cothWiénh v iDchV, GhiDanhtheos L'intholi‘ cu i t rVey@ugfullby tbl cff

c8§c Vhnt bl ng cly§ oJiiibeks8thanh vién nao trong ICT ¢, aquy v khitaili u L -
i °n fouwdahny, dht m slknch thmgx aquyv.

H. DchV, Vdn Chuy W

Navi Care HMO d&ENWP vdhchuyWtkhXpcbp bamgxec u t h€hng t/r°n to”" n
gii tr 0ngh pcfFnéhi/t vQmhuy t/] Dchv, vdn chuyW khéng khXn cbp b3mg xe ¢ u
t h€ehn'gcsqleec L khiddh _yquyn tat€ch<€hng tr3nh.

Ngo " i ra, N a eéc ayfne LLi~ i( kih¥hn gnkati ¢ § cwnlh@ y U] va

nhng nhinhgruTle@chy chtm sckheshinghih nh€© vin phdng bs§c
lytr i u, ®Bhe vV t htlnb khiviShm tNavi Care HMO EpM&®chuwinnd icung
m tchiQu /i cAc nhathu ¢, bbl kWla nhathu cnaythu cs h u t € nh@mtchuih u

nh haym théngbanlGl n nh€ CVS Phar maclgWamida| gr eens ho

Cacchuy/jn Li Fi~ yicexp t ¢it@hblla2ngaylamvi c,théngquadchy, L i

tac ¢, a ching téi va c6 thwl ©c cung cbp quadchyv, hoHodobln b~ Vv inhagga€hinh
quyVv th chin,h cothw €cb’i h o " n ¢ honggichuyWyc dcécchuy/n Lic L€
chbp thudn t ¢ @Acchuy/n L i cgi itntrong ban kinh30 dHnt L'a Whi L - @&qu§

v,d atrénh th' n g " itAc vdn chuyW ¢, a Fallon Health.

Théngquam,t ¢ h*€hn gs t n gorbiit ddnh cho b nh mUn tinh, h i vién mde cac b nh
mintinh,h i . CQukin c1 ndg had®00chuy/jn L itchitu WK lyvicvib, t#ikm b
bé, thamd cacdchyv, tén gido, v.v. Khong h, ivien ndocé tinhtrlingphah p ¢ 1 ng Lh

I Qi ki nnhdnquy@if i n "Wim hiwi thm vQ"C h ©h firmh B° S u n g6 Bi t Danh Cho

B nh MUn Tinh (SSBCI), tham kh['o dong "Quyn L' iB° SungtBit Ch o iMdg B nh

MUn Tinh" trong BIng Li tKE Quyn L' icca ch<€hng t ©i® Ch €t it goiogién h

Vi Qi HEViéng aquyv.

nWtim hiwi thém vQcéc d ch v, vdn chuyW c6 s/, vui Iong xem Blng Li t K& Quyn L i a
ch€hng tr3nh €h®hggt!i trong
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I. DchV_, NhaKhoavaNhan Khoa
Navi Care HMO cadtrRh\ iha khoah/a nhan khoa phong ng a vatoan di n.

I1. D ch v, nhakhoa

Tht c[ cac dch v, nhakhoaphongng avatoandi n  1Tce L ™ LQu phliido m tnha cung
cbptrongmUng . i €ch€hng tbBh3 nh cung ¢

1. T ng QuanV QB[ o Hiwn:

Lah ivién C h € h firiph NaviCare HMO SNP Plan ¢, a chiing t6i, quy v cé quyQn  hn@ cac
dchv, nhakhoatoandi n L cghitk/JLWduytrivaclithi ns ckh e r Lt nngc miuy
V.Cacdchy, L®€c L~ baogm, nh€eng khBnit'ng gi

f DchV, PhongNg a: Thtm kg Bmslechivach, p X-q u a n'mh k&
f DchV, Ch [B: Tr &§m’ rktmg, Qnrthhalkhu.
f DchV. L n: M«o fubtngngdvrtngnpdiant ritng.

2.YéuCfuVQ, yQuy T.rce

M ts th thudt nha khiecs Lyqiyhh t o @blo [thchanglas | ach nphu

h' pvacfn thi/t vOQmhby t/]. Cac dch v, nhakhoatoandin, nh€: tr §mbytiyng,
rtng,rtnnhg, nha chufrwds mko pheg.,at og@nlyquyn( i
nhakhoaca ch€ehng tr 3 nh, Dent aQuest .

T I mpl antblelicauth: thudit i mp | a@tph[rcéas gyaguyh t ¢ Mha
cung cbp dch v, nhakhoac aquyVv phlig ik/Jholc h QUti chiti/tvataili uh, tr
LWc h€hng tr 3 nh bixteuan xi® k& lani imptat.

N/ukhéngcdés _yquyQn t ab@bu cnay, thichicdchy - cWbttdni L™7.i th

3.Nh" CungCbp TrongM Un g Li:€

nNWidnd, ngt'i L aQnlgimlya khoa ¢, a quy v va gi['m thiwi chiphit tr[, quyVv néns

d, ng cac nha cung cbp nha khoa trong mUn g . i. Gc dch v, do nha cung cbp ngoai ming

| @cungcbpcothWe - chi ph2Hicoahtvk h hn g d bE .iQuytvheo thiwtruy cdp
danh séach nha cung cbp d ch v, nha khoa trong min g . itréh trang web ¢, a chilng toi theo
"ach"web“ cu itrang hoHsliénh v iDchV, GhiDanhtheocacs ° cu itrang.

12. D ch V, Nhan Khoa

Dchv, khdm mdb ‘ntik8khéngcfns gi ithi uhoHo, yquyQhr tem@u ¢ h %hagm t €
nha cungcbptrongmin g . i ©€ch€hng tbp.Quylv cd mmgg dmtr kepdinh mdb
A$403m i n Mmuall i L ap khh mdbtheo toa, kinh ap trong, mab kinh, g ng kinh va
nang cbpt m tnha cung cbp trong mUn g , 1 E&Med.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Quy v c6 thwiruy cdp danh sach nha cung cbp trong mUn g . i E¥®Med trén trang web ¢, a
ching téit h e'achlweb cu’ itrang hoHs b3mg cach liénh v iV, GhiDanhtheocéacs °
cu’ itrang.

nWtim hiwi thém vQphUm vi b['o hiwn cho cac d ch v, nha khoa va nhan khoa, vui Iong xem
BlngLi tkKEQuynL' ica ch€hng tr3nhCk@lkmg t!i trong

J. Cacdchv, L€c L 7it rtom g ngthr pcbpc uyts, ‘tng€e
h" p cFnthit knXn cbp hoHs trongth [mh' a

J1. Chtm s -‘cngh’rpacbpg. uyrtfp

Cbpc uyt]lam ttinhtridngyt/]v. icacdbuhi u nhr@yJu, Ladui ,d t h€hng t2ch
nghiém tr ng hoHs chuyw bi/Jn xbu nhanh chéng. Tinh trlng nay nghiém tr n g Jjnlm ¢ nfju

khongcos ¢ h £t m s/jngay,yhi quy v hoHs bbl k8 ai c6 hiwi bi/lt trung binh vQs ¢ kh e

v° y khoa W Ilnog§ nc chdd qul:

T Inh “mgnghiémtr n g /jnltinh mUng ¢, aquy v; hoHs
1 mbthoHet nhlinghiémtr ngcacch ¢ ntngWhoks t h
 mbtm tchihoHsch ¢ n t_ragn tchi; hoHs

NJuquyVv cfn  Le@bpc uyt]

f Timki//ms, tr giGpnhanhnh Bicoth WG 911 hoHs JJii phong cbp ¢ u
hoHo b nhvi ngFnnhBl. G ixec u t h ©Rurcfn. Quy v khéng cfn's
chbp thudn hoHs gi ithi uc a PCP ¢ aminh. Quy v khdng cfns d. ng nha
cung cbp trongmtn g . i. @y v cothWnhdn Te&lchv, cht m $pccuyc
tJL €c L~ bbld tkhinao quyVv cfn, tréntoan th/]gi i,t bbik8nha cung
cbp ndo co giby phép phu h p ¢, atiwi bang, ngay cl khih  khéng tham gia
mUn g ., 1c@ chdng toi.

9 Trongth® igians, mnhblcothW v u i l ,ng b8o chachingh€hng tr3nt
t6ivQt r Bgh” pcbpc uc, aquyv .Chingtditheoddivic chtmbps: - c ¢
cucaquyv.Quyv holts ai L -ibamchochimgtéivQvic chitm s- c
cbbc uc aquyv, t h1'nngtrongwvéhg 48 gl . Tuy nhién, quy v s€ khong
chitr[ chocacdchv, cbpc un/utri hodn vi ¢ théng bdo cho chidng téi. Vui
long g ichoDchV, GhiDanhtheocacs * cu i t r\VabAogcholchlng t6i vQ
t T ®h pcbpc ucg aquyv.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Cacdchv, L€c L 7it rtom g ngthr pcbpc. uyt/]

Ch€ehtiighgca ch¥ng tdichiv, Xeciu tthh€hng t rngogug§v ¢othidgH h u

nguy hiwn vQs ckh enjju Jliphongcbpc ubmgbbtk8c 8ch n" o kh8c. Ch¥ng t
th céacdchv, yt/]trong khi cbp ¢ u. MHs dii Medicare khdng cung cbp b0 hiwn cho dch v,

c ht m sJ/jcepcyu bén ngoai Hoa K8vacacvung lanhth ¢ aHoaK8, nh€ng ch<€hng
trinh ¢, achingtdéiv¥n L~ icac t/dhv, naytréntoanth/]gi i . Wtim hiwi thém, tham kh[o

B[ngLi tKé QuynL itrongCh €hntg aS TayH, iVién nay.

nhn cangcbpdchy, ¢ ht m $pccuckhoquyVv s€quy/t niikhinao tinh tring ¢, a quy
v'n ‘nhvavi ccbpc uytchbind t. H s€tifjot ¢ Qiir choquyVv vasEliénh v i
c h ¥an g Wénkfjholichn/uquyv cfn L€ chtm s cWhlee & ha » i L

Chehtristhca ch¥wng ttidahircchtilm is tch t heo.Ndwguyvenhdn qul v
dchv, ¢ ht m $&pccutcnhacung cbp ngoaimun g | |, t ching t6i s€ ¢’ gdmg tim nha
cung cbp trongmtn g . it nhdnvic c¢c htm s -somnbhldo thw

Vi ccfnlamn/uquyv gHp f ng@” pcbpc us. ckh, ehanh vi

Tr ongngthrp@bpc us ckh ehanhvi,quyVv n ° n/n thong cbp ¢ u gfn nhbl. Quy v

s€l €cm tnhémx lykh nghofng L&nh  dritBnnyt drchsktm s-cpth2ch h
Tr@gh pcbpbc unaykhdngcfncoés . yquyn t ¢teng phlm vi Hoa K8 va céc viing

lanh th ¢ a Hoa K8 \Wim hiwi thém, vui long xem B[ng Li tKé Quyh L' icca ch€©hng tr3nt
chiung téitrongCh €h a4,y c 2.1.

n€ ng DOy Tr ' Gi%p VQ S ¢ Kh, e H " nh Vi C,a Massac
v,i b, phdn tr° gi¥%p |1 ©m s " ngVuibblt, ;g d ¥c omFo h " t
1-833-773-2 4 4 5 h o Hic wawmasghelpligepcom.

Qul v c¢ing ¢c- thw li°n h" wv,i Trung TOm S ¢ Kh, e
1-877-382-16 09. Nghe th'ng b8&8o v° nhdp m« zip c¢c,a qul
L€ ¢ chuyWn LJn CBHC gfn qul v nhblt. CBHC cling c

H

1. Can Thi p Kh, ng Hol[ng Ch n, ngid®dimdg Chp Ng€ ngl

ph- ¢ch L, ng cho vi ¢ L&8nh gi &, can thi p, “~n L
ng€ i |.n d a tr°n ¢, ng LY ng v" theo d»i trong
cung cblp n24 giig" 'y, 7 ng'y trong tufn. Ng¥€ i cur
re"c L0 tYo, h' c¢- thw Li LJn L a LiWm c,a qu
Nh®* ¢- d c¢ch v, AMCI n°n thay v?3 phli LJn ER, b
clng ¢c- whw EBHE hoHc g i cho m t nh-m t,i L a
d ch v, chtm s-c¢c s_. c¢c kh, e h"nh vi ngay | dp t_ c
cblp qua h’ th "  ng chtm s-c¢c s._c¢c kh, e t_ xa khi c

c.a n€ ng DOy Rh e GH Yaph SVic ¢, a Ma833wW3M4bs et t s 2
v’ ph% h"p vQ mHt | ©m s " ng.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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o

2. n n nh Kh_, ng Ho[ngicQnngg cnblpn gm (tCQS)[ i phsgp

hhn so v, i nm vi n n,i trY¥% cho nh_ ng ng¥€ i
tr’
C8c

L°m, ngdn hUn. C8&c d ch v, bao g" " m: Li Qu
hoUchngphng. a kh, ng holng trong t<€hng | ai
m t ng’ vy, 7 ng"y trong tufn.

Qul v° ¢+ thW t3m t hHhlys:/VGBhEss.qov/dpdlist-ofraBhoskiown|dhd.

Nhdndchv, chtm sbpec uc t r onhmght pkiéng kh Xn cbp
nti kdhkhgcothwk § cnhjuyv c - L atnrgo n'gng b p k&dXn cbp vQs ckh e

hanh vi hoHs y t/]hay khéng. Quy v cOthWll i vWALLoecl ¢ h £ mbpg -uc, cnh€ng b§c
IGi k/Tt ludn r3m g * tng WBp nay khong phlilacbpc u.Mi nlaquyv colydoh p I T ngho

rAm g m3 n h Hlhguy GWnaghiém tr ngvQs ckh e, chingtdis€ELl ~ i" dthhv, ¢ ht m
s6C G aquy V.

Tuy nhi°n, shAldnk fi mgBEbpscca qeyy khoéng phlila cbp ¢ u, ching tdi s€
ch'L " i dehhv, ¢ ht m s sungchoquyv n/u:

f Quyv s d, ngnhacungcbptrongmtn g , ih&o

f Dchvy, chtm Sssungchoquyv lL€c x &ch I ° " cinthifitkBXhc c
cbb"va quy v tuanth, cac quytde Whhdn 1 c&chv, nay. Vuilong tham
kh['o phfn tif]p theo.

J2. Cht Mntei/tkhXecbp

Chtm sXncbpklichy, c ht m s - enhdp u T e@wong m ttinh hu” ng khéng phli la
cbbcu nhgngle chtm s dpat crCh3pghli, quy v cé thwb buang phat m, t

b nhtringhi ncéhoHam,t ctmh bhay t h€hng ntg2 ach Hcd i ng | €

Chitm sfnthiikhXpcbp® khuv, cdchv, cca ch€hng tr3nh ch¥ng

Tronghfuh/t ¢ § mgH p,€ingtdich'L " i" dthhv, ¢ h £ m  §nthi/)t kbiXn cbp n/ju:
f Quyv nhdndchv, c ht m s -_cnhacungchptrongmtn g . iv&e
! Quyv lamtheocacquytds Tcendtftrong ch€hng n’vy.
N/ucacy/ut th i g i'a riinivalhoan c[nh ¢ aquy v khi/jn chovi cnhdndchv, t nha

cung cbp trong mUn g . itrenén khéng h' p Iy hoHs bbt kh[ thi, thi chang tdis€ L ™ i dthhy,
chtm §nthiftkhXpcbp maquyVv nhdn  1Tc@ m tnhacungcbpngoaimin g | i €

nWi/Jp cdn cacdch v, cFnthiftkhXncbp,quyv n° njnLt rung t ©mXnchhigin s -

nhbt L an.gjum L an g/mdehy, &£t m sXicbp 'k khuv cdchv, ¢ aching toi,
quy v nén xem trong Danh M, ¢ Nha Cung Cbp va Nha Thu" ¢ Wbi/}t danh sach trung tdm
chtm sXicbpkohgmUng . i €c h€hngaquynvd nh ¢

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Chtm sfnthifjickhXncbp bénngoaikhuv  cdchv, cca ch€©hng tr3nh ch¥ng

Khi® ngoaikhuv cdchy, ca ch€hng tr3nh céthwkndggnhdhi Lc@lchu T v

v, chtm sanbacengcbptrongming . i © Tr'ongh pt L€, ch€hang tr3nh c
chungtéis€ Ll “ i dthhy, ¢ h £ m §nthi/jt khXn cbp ma quy v nhdnt bbl k8 nha cung

cbp ndo. Tuy nhién,caclFn  t h £t m Fk thiftrQndby t/, nkik8v inhacungcbp ( nh €
kiwntras ckh eh3m g ntm) kdcbitagfn thig khXn cbp, ngay c[ khi quy v * ngoai

khuv cdchv, ca ch<€hng tr 3 Hmbo g %h €c bg®inh chacching téi tUm

th i khéng holt | r.

MHs du Medicare khong cung cbp b0 hiwn chocacdchv, ¢ h £ m sXn cbp B&éh ngoai Hoa
K8vacacvinglanhth ¢ aHoakK8 nh€ng c h €hanimgtéivdééd n B " ©ac ddny,
cbbc u v ¢ htXnckpbén ngodiHoa K8tréntoanth/jgi i t r o n gngh caut r €
dchv, khXncbp, baog mcbpc uhoHo ¢ h £ mfnshi/jickhXn cbp va vdn chuyW b3ng xe
cbpc ut hin tmg€spc u Ji chL@tr ytJgfnnhbl. Dchy, vdnchuyWwit m t

qu cgiakhacvQHoaK8k ht ngc LK i €&hc pheb@y LEol@mpch  tor €

L €clénk/jhotc h  tc(b&@® g ml cmauchob nhtting L ame), dchvy, c htm

s - ¢/ t ht mnhkdws/moHolcacth thudtt ch n k h® nag I "€bén hgobai Hoa K8va

cac vung lanh th ¢ a Hoa K8.

NJuquyVv cFncbpc u,chingtéis€t r aov. il c8c b 8c skpddeha,ncgh tcnu nsg- cc

cbpc uchoquyVv LWgidp qulnlyvatheoddivic chtm s: cC§alb§c sbp Lang c
dchyvy, c ht m $pccucbkoquyVv s€quy/t ntikhindob nhtringc aquyv ' n “nbva kit

thic cbp ¢ uy t/].

Sau khik/ltthiccbpc u, quyv coquyn Le€ chitm s - cWolch Etbb mhirding d. a
quyv t/ptc' n nh.Vic chtm s c atuyescldsi ch €hngadhingtdih c
L" i .NJJlavi ¢ ¢ h £ mbps -ug, aquy Vv L €c cac nha cung cbp ngoai mtn g | icidhg

cbp, chiing téi s€ ¢ gdmg thu x/Jp  Wtac nhacung cbptrongmin g . i Blinhi mvic chtm
séc quy v ngay khib nhtrngc aquyvv~"- c8§aghtp € - cho ph®p.

J3. Chtm s -‘cngh’rpahTohtar €

NJ/juth’ n g * cliiwi bang Massachusetts, B t r ®& Y t/Jva Dch v, Nhan sinh Hoa K8 hoHs
{ ng th" ng Hoa K8tuyén b" tinh trlng thfm h a hoHs khXn cbp trong khuv ¢ ‘aly ¢ aquy Vv,
quy v v¥n c6 quyQn nhdn  Legfchvy, chtm sck€hng _t@chingtdi. c

Truy c¢cdp trang web c¢c,a ch¥%%ng t?i LW biJJt th*ng ti
trong tr<€ ng h° p t h[fatontealth.ordin®icare. t uy °n b’

Trongth igianthfmh a 1 c&uyénb , nfjuquy Vv khdng thws d. ng nha cung cbp trong

mUn g . i, @y V cothWnhdndchyv, ¢c h £ m s n phitm¢ac nha cung cbp ngoaimUn g | i. €
NJ/Ju quy vV khéng thwWs d, ng nhathu” ctrongmtn g _ itréngth igianthfmh a 1 cuyén

b", quy v cé thwmua thu” ¢ tli nha thu ¢ ngoai mUn g ., i. W&ilongthamkh[oCh €h bg a

S TayH i Vi ° Mbifi thgm tHdng tin.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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K. nugis€xlyran/ucacdchv, L €c L "ibldph h- a Lchn tr
ti/jpchoquyv '

NJuquyv L« thanh t oé&mn Lc@co Lc Sca trohh hoHs n/ju quy v nhdn
Lec h-a Lhn'chovhpt]E®c Id”ithamkh[oCh€hiwg aS TayH i
Vi °n  WimhiWilnh ngvi ccfFn lam.

Quyv khongnént t hanh t o8n Jlugquyv It htimanh tadn, chdng t6i co
thWkhong hoan | Gitih cho quy v .

Ki1.Phlilamgin/u ch<€hng_ a ré¢m¥ing t 1 i " kcacdrlyyv, L " i t h
Chehtrighca ch¥ng " ttBléel: L~ i th
 cacdchv, L €c x &bladfn thi/t vOmiby t/], va

9 cacdchvy L ®cli tkétrongBlngLi tkKeQuyhL ica ch€hngatr3nh c
chiing t6i tham kh[o Ch ‘€h g aS Tay H, i Vién nay), va

f cacdchv, maquyv nhdn T c®3nmg cachtuantheocacquytdsc a c h€hng
trinh.

NJjuquy Vv nhdncacdchy, m~ ch€hnga tahlmg ct t i ,duh s€d thanhi t h
toan toan b , chiphi.

NJJu quy V. mu’ n bi/lt li u ching téi cé thanh toan cho bblk8dchv, ytyJhoHs chtm s-c n~ o
hay khong, quy v c6 quyQn h ichingt6i. Quyv cl ng o h ivQwW cnaybmg VvEnn b

NJJu chiing t6i cho bi/Jt ramg chiing t6i s€ khdng thanh toan cho cacdchv, ¢ aquy Vv, quyVv co

quyQ khifju nti quy/jt ‘nki ¢, a chang toi.

Ch€hmg aS TayH iVién nay gilli thich nh, ng vi ¢ cfnlam n/ju quy v mu" n chdng toi

L " i mthichy, hoHsvdtd ngyt/.Ch€hngy c i ng  ®iftocachdkhi/ju nG quy/it
L'nh bllo hiwn ¢, a ching toi. Hdy g icho PhongDchV, Ghi D sMimhhiWi thém vQquyQn
khi/u ntic aquyV.

Chung téi chitrf chom ts” dchy ti LJamltgi i hdnnhbl "nii. NJu quy vV v €t qua gi i

hUn, quy v s€phlit trftoanb c hi \Wwsh & ndithémlotidchy, L - . Vui | fomg t ham
Ch €h mgWbi/lt cac gi i hUnquynl ic thwG ichoPhongDchV, Ghi D &inhhiwi

gi ihnquyth f ilagivaquyv L « @& ng bao nhiéu quyQn f i.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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L. BlohiWwnchocacd chv, ¢c ht m s <kh, etrong cong trinh
nghién ¢ _ ulam sang

L1.nlmm nghoa c¢c!ng _tuldmsdng nghi °n ¢

Céng trinh nghién ¢ ulamsang (cong ilath nghim | ©m s”"ng) |~ c8ch c8c b
nghi mcéac lolithu choHadchyv, ¢ ht m sckh es i. Cong trinh nghién ¢ ulam sang

I ©c Medicare phé duy t 't rig€® i cac tinh nguy n vién tham gia nghién ¢ u. Khi quy v

tham gia cdng trinh nghién ¢ u lam sang, quy v c6 thWwhifjpt ¢ 1ce g hi danh trong c¢ch
trinh ¢, aching téivatifpt cnhdndchy, cht m s - -&@(dchynchlt m s-c¢c khlng | i °1
L/n cong trinhnghiénc u L -) thlng quacig®&hng tr3nh ¢

N/Ju quy V. mu’ n tham gia vao bbt k8 cong trinh nghiénc u | ©m s ° n gMedicare pHa€

duy t, quy v khéng cfn ph[i cho chiing téi bi/t hoHs nhdn phé duy tt ching téi hoHs nha
cungcbpdchy, chtm s - ¢, aguy¥.rChcnbacungcbpcungcbpdchy, chtm s- ¢ cho
quy v trong khudn kh' nghién ¢ u khong cfn phlila nha cung cbp trong mtn g . 1 ©SQnady

khéngapd n g ill icacquynfl i ‘Lc© L™ mayéincFu phlicéth nghi mlam sang

hots LitnglikTWEnh g@méilpogmm ts quynfl iyéucfu 1 clo hiwn

c - QULki nkém theo b3mg ch ng (NCD-CED) va cac nghiénc utheodi nmi ntr th

nghi mthi/tb (IDE). Cacquynf i n "y ¢ Wphpituantheashc ho p h @pacécr €
quytdekhacca ch<e€ehng tr3nh.

Chung t6i khuy JJn khich quy v * cho chiing téibi J/t t ¢ k& quy v~ tham gia vao
cbng trinh nghién ¢ _ ulam sang.

N/juquy v d L'nhtham gia vao cong trinh nghiénc u | ©m s cndrilg€nal Medicar
th ¢ h o " righi@anh, ching toi khuy/n khich quy v hoHs Qi Hr@ Viénc aquy Vv lién h
v. iPhongDchV, Gh i D &ehb chiling tdi bi/lt quy v s€ tham giath nghi m lam sang.

L2. Thanhtodnchocacd ‘chv, khiquyv Lang tham gia ctng tr3nh
lam sang

NJJu quy v tinh nguy n tham gia cong trinh nghién ¢ u 1am sang ma Medicare phé duy t, quy

v khong phlitr[ tighn chocacdchy, L €c L ° theotnghienc u L - . Medi care thanh
chocacdchyv, L ®€c L " theotnghitnc u clng nh+€ ‘ok8l ichm G L L
v, ¢ ht m saqayVvcSaukhiquyVv tham gia cong trinh nghitnc u | ©m séeéng L€

Medicare phé duy t,quyVv s€L €©c L~ cthohfb h/ltcacdchy, vavdtd ng maquyVv nhdn
I €c trong khudn kh' nghiénc u. H" mgmaybao g m:

f chi p hchoth igian nn vi n ma Medicare s€ chi tr[ ngay c[ khi quy v
khong tham gia nghién c u

phXu thudt hoHg th, thudt y t/]khac trong khuén kh' cong trinh nghién ¢ u
L Qutr bbtk8tac d, ng ph, vabi/jnch ngnaoc adchvy, chtm sic m

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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N/Ju quy v tham gia cong trinh nghién ¢ u ma Medicare ¢ h ©ahé duy t, quy v ph[i tr[ toan
b chi \Mhat giinghiénc u.

L3. Théng tin thém v Qcdng trinh nghién ¢ _ u lam sang

Quy V' c6 thwtim hiwi thém vQvi ¢ tham gia cong trinh nghiénc ulamsangb3 g c 8c h L
AMedi care & C8c CluwgL@m38hndNght rdMeditareang web ¢
(www.medicare.gov/sites/default/files/2019-09/02226-medicare-and-clinical-research-

studies.pdf). Quyv ¢ I n g Wg-is t1800-MEDICARE (1-800-633-4 2 2 7 ) °. i divig €

TTY xing is 1-877-486-2048.

M.Cacd'chv, chtm s ckh esc aquyv L€c L ~inhtéh]t h
naotrongt ch ¢ ¢ ht m_skhcephiyt/]ton gido
M1.nh ngharac tc ht m_ skhce phiyt/jtdn gido

T chc chtmckh ephisgyt/Jt t n gi §o Ibpdahkichdumg -c m” qul v
t h8gnhdn Tc@ongb nhvi nhote c'hL@ dm@chuyénmén.NJjuvic chbinfis-c t
b nhvi nhoHs c¢'hlL @ dngchuyén mén latrai v, i niQm tin tdn gido ¢, a quy v, chang toi

sEL " i dehhvy, chtm Gt ch ¢ ¢ htm ckh ephisy t/]ton gido.

Quynh [ inay ch”danh cho cac dchv, n itrd Medicare Phfn A(dchv, cht m sckh es

phi y t]).

M2. Chtm ‘schcc dooh #t m_ skhce phiyt/]ton gido cung c bp

nNWL €cnhdndchy, chtm smd¢t ¢h ¢ ¢ htm ckh ephisy t/]tdn gido, quy v
phlikym t v Enrphédb Iy xac nhdn rimg quy v ph[n " iLvi cnhdn Qutr y t/Jthu, ¢ loGi
fikhingildgo

T nQutrytJakht ngil & glelk8dchy, h a yQlrinaocétinnt, nguy n
va khong b dbbu, ¢ theo bbt k8 ludt lién bang, tiwi bang hoHs 'al ph<€hng n" o.

T nQutrytJingibo Ibfk8dchy, h ayQ ki inao khong mangtinht
nguy nvabdbbu, ctheo ludt lién bang, tiwi bang hoHs ‘all. p h €hng.
NnWEL€c ch€ehngatch¥hgctdchy E'hitmt s -cnhdgu® cvec chim
soc s ¢ kh e phiy t/]tbn gido phri L&p c 8ucki rsau:
f Ch ' sungcbpdchy, ¢ ht m sTi ¢’ logtedicare ch ng nhdn.
1 Ch<ehtrighc achingtéich'L * i' cdckhiacihh chtm s-c phi tn gi 8c
f NJuquyVv nhdncacdchv, t f ch ¢ n ~‘yccungcbpchoquyv timt ch s

0 QuyV phl[imdeb nhtrlng cho phép quy v nhdncacdchvy, I €c L " i
th chodchy, cht m 4b ohvinnitthoks chinfisch
L@ dnrg chuyén mon.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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0 QuyvV phl[inhdn Tcghéduy tc a c h¥n g ckhiquyvtlré€nhdn
v o ‘c,hjukhéngth i gi an _&oBpv s€khthgd €©c L0 t h

Quyv L €c L ™ khértg i ihlns ngay. Vuilong tham kh[o B[ng Li tKé Quynh L ic, a
ch€©hng tr3nh €h®&hdgWimhiWihén. ng

N. Thi/tb y t/]lau b Qh (DME)
N1.QuyQnl’ iDMEh ivienc,a ch€hng tr3nh ch¥%ng t?ti

DME bao g'mm ts  vdt d, ng cfn thi/t vQmHby t/Jdo nha cung cbp Hihang, changhldn  n h €
xe |Ung h thngn mchly "Bivdt t € mhhivi Bnreg, * ngib@hvi ndonha
cungcbpch'U'n hWd d ngtdi  nh”, @ hm olchiythi/tb tdo gi ng noi, thi/jt b
vavdt t ‘€ kpoxy,gnayxong khi dung vakhungtdp L i

QuyVv lubns h um ts" vdtd ng DME, ch3ng hin n h @hdb gil".

Conm ts loYi DME khacthiquy v phlithué.Lah i vi ° n c h€chiggtdi,g@dym h c

s€s h, ucéc vdtd ng DME thué sau 10 thang lién ti/Jp trong th i gian tham gia c¢h€h
¢ achangtdi,ngayc[k hi ct rt€ "dul ¢hanti La 12 th8ng Jp¢dhanh t o8§n
vdtdng DME L- theo Or.cgiknhail tMeadn cgairaackthg8@h ng tr 3 nh ¢

Trongm ts t r @ h p hln ch/], chdng tdi s€ khéng chuyWi quyn's h. u vdt d, ng DME
cho quy v.. Vui long g i cho Phong Dch V. GhiDanhtheos™ L'intholi® cu i t r\sbijg L
thém théng tin.

N2. Quy@rs’ h. uDME n/juquy v chuy W sang Original Medicare

Trong ch€hng tr3nh _6gi gigheéam tsMied DMEahbe nis€d h u
o DME L:- sau 13 th8ng. Trong ch€hng tr3nW Medica
quynhB thAngm i n gpithuém ts I1o% DME nhbt ‘nlh _tckhEh s h u.

Quy Vv s€ phlith chi n 13 Ifn thanh toan lién tifJp theo Original Medicare hoHo ph[ith ¢ hi n
s IFnthanhtoanliéntijp do ch<€hng tr3nh Medi calh ¥s lkhduwdnt age (|
d. ng DME nJJu:

1 quyvch€athanhch s h uvdid ngDMEkhiquyvlLang tham gi a
c h€hng _fchiing thi, va

1 quyvrikhi c h€hn gachingtdivanhedn quyth I i Medicare bén ngoai
botk8c h€hng [ohiWrshckhbe n”"o trong ch€hng tr3nh Orig
MedicarehoHs c h€©hng tr 3 nh MA.
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NJu te€khi tham gi aaclkihg@&hoqugv £ « Snihach dtd BgDMEho v

theo Original MedicarehoHs c h€hng t rckmdguyWwtAham<€gi a ch@hng tr3nh
ching téi, thinh, ngkho[n t hanh t o §n ° Etinhyads nfg thinBtoan ma quy

v cfnth chi’ nsaukhir® ikh, i c h€ehn g, athidgmdh ¢

 Quyv s€phlith chi n13Ifnthanhtoan m ilién ti/Jp theo Original Medicare
hoHs s” IFnthanhtoanm, iliéntijp do ch<€ehng tmwhHEWhh Mt quy L
d, ng DME.

1 Khong co ngolil ¢ h oQu hay khi quy v quay IY Original Medicare hoHo
ch€hng tr3nh MA

N3. Quyn I ivQthi/ltb cungcbpoxykhilah  ivienc,a ch€hng tr3nh chn
NJuquy Vv L, L Qki nnhdnthi/tb cungcbp o x’yc LM di c a r ahingd toi 5E trf h
chi phi:

1 thué thi/jt b cung cbp oxy

9 giao oxy va khi oxy

1 “ngdXnvacacph kin | i ° nWcgng abp oxy va khi oxy

1 blo dmM@vas ach athi/tb cung cbp oxy

Quy v phli hoan tr[ thi/)t b cung cbp oxy khi cac thi/jt b nay khong con cfn thi/jt vQmHuy t/]
choquyVv hoHokhiquyVv r ikn i ¢ h©hn gachingtéi.h c

N4. Thi/lt b" cung ¢ bp oxy khi quy v ~ chuy Wi sang Original Medicareho Hs ¢ h€hn g
trinh Medicare Advantage (MA) khac

Khi thi/t b cung cbp oxy cfn thi/t vQmhby t/Jvaquyv' r ikh, i ¢ h€©hn g, achiudgmh ¢
L' Wchuy Wi sang Original Medicare , quy v s€ thué thi/t b nayt m, t nha cung cbp trong vong
36 thang. Cac khol'n thanh toan tiQh thué hang thang ¢, a quy v bao g’ m thi/lt b cung cbp oxy
clng nhd do8&chw L &cli tké" trén.

NJJu thi/t b cung cbp oxy v¥n cfn thi/t vQmHby t/] sau khi quy v ~ thué 36 thang , nha cung
cbb ¢, aquy v phlicung cbp:

1 thi/jt b cung cbp oxy, vdt t ‘©chw, trordy 24 thang n_ a

9 thijtb cungcbpoxyvavdt t € "t r dmg 5fucfh thi/t wQmhuy t/]

NJu /cu i gi @i 5L anathi/t b cung cbp oxy v¥n cFn thi/t vQmkby tU]:

1 Nha cung cbp ¢, a quy v khdng con bdb bu ¢ phl[i cung cbp va quy v c6 thw
ch nnhdn thi/t b thay th/Jt bbl k8 nha cung cbp nao.

T Gi aiin LD n tilel fL
1 QuyV thuét nha cung cbp trong 36 thang.
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f Sau L -, nHpSsEcungabpthi/it b cung cbp oxy, vdt t ‘©chw, " troru)
24 thang n, a.

 Chuk8m ibdh fuwsaum i 5 n_ i kathifkib cung cbp oxy v¥n cfn thi/jt vQ
mhuy t].

Khi thi/lt b cung cbp oxy cfn thi/t vQmrby t/Jjvaquyv' r ikh, i ¢ h€hn g, achidgmh c
vachuywiw sang ch€hng tr TmEhMAgLK i §taHblnls ng gi Original
Medi careQuyvV cothiwWhiénh v.i c h<€hng tirc3an m3 MA i rdivQthi/t b
cungcbpoxyvavdt t € Im“ i ht bl ng nh€ chs€pigitre. m”™ qul v

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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ChehmBlngli tkequyl i

Gi 1 Thi u

Ch€ehnagchoquyv bi/tvQcacdchy, m> ch<€hngataehl¥mg ctvAmi L~ i th
hin ch/jhoro gi ihtn “iv icacdchy, L -Ch€hngy cl ng " oifeQcarul v
quynfi kht'cg L@ heb c¢ h€hmghlngté? @abthuedtng ¢ h2 n hnhv © L
nghoa ch Y“naceuny&ptheoth t bfngch ¢ §i tr ong icihg&haSg cu
Tay H, i Vién nay.

McL, c

A . CACACN NV, L B0 L7 ol oottt 75

B. Quy tde cbin nha cung cbp thu phi dch v, T QUY V..oooiiiiiicccceccecee e 75

C.Gi ithi uvQBINgLi tKEQuyhL'i tr ong c hethingtoit..r..3.n.h....c....... 75

D.B[ngLi tkKEQuyQnL'i trong c h&®thangtdit.r.3.n.0....Covreriereernne. 80

E.Cacquynl i ‘lc€e L " ngbhi ch€haopingtdi3..n.h....Coooovvvvvvveririnnne. 157
EL.DchV. ca Ch QWMBBANG T.loiiiiiiiieiiieiie ettt ettt eaeeeevee 157

F.Cacquyrl i k ht’rcg clh@hn g adhdng thiiMedicareholts Mass Heal t h L7
110 NPT 157
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A.Cacdchv, L€c L7i th

Ch €hnagchoquyV bi/tvQcacdchy, m~ ch€hngatechlR¥mg ctQugv el mgth
c6 thwtim hiwi vQcacdchv, k h* n gc L B .iThéngtin vQquyQn § i thu’ ¢ c6 tli

Ch€hrg aS TayH iViétnnay. Ch€hngy c [ithchogddgi ihtn "Lv im ts

dchv, .

Viquy Vv nhdntr gilpt Masshealth nén quy v khéng phlitr[ tigh chocacdchy, L €c L " i

th ¢ aminhmi nlaquyv tudnth, cacquytdes t r ong c h Qtemingtoi. vuiling c
thamkh[oCh €hB8g aS TayH, i Vi ° Mbif chifti/tkQcacquytde trong ch<€hng
trinh ¢, a chang toi.

N/uquy Vv cfntf g i YAphiwWinh ngdchvy, n " o " & €L * ,ivui lbriy g i cho Phong D ch
\, GhiDanhtheos 1-877-700-6996 hoHaliénh v, i Qai Hr@Viénc aquyVv.

B. Quy tdg cbin nha cung ¢ bp thuphid ‘chv, t quyv’

Chung t6i khéng cho phép cac nhacungcbp ¢ achingtdildp h - a L hn lcivdcaqul v
dchy, L®€c L " trong mtn g . i. GAang tdi thanh todn tr ¢ tifJp cho cac nha cung cbp va
chingtéibloVv quyvt r €m ikho[n ph@. nriy L Y% ghi chimaatdi chictr[ cho
nhacungcbps tih 2t h hm c phdmawha cung cbp tinhchom tdchvy, .

Quy v s€khéngbaogi® nhdn L& h- a _LInharcungcbp "Lv icacd'chv, L €c
L~ i .MJuquyVv cénhdn,thamkh[oCh €h g aS TayH iViénnay hoHs g icho
Phong D ch V., Ghi Danh.

C.Gi ithi uvQBIngLi tkKEQuyhL'i trong ch<€lng tr3nh
chung toi

BIng Li tKé Quyh L’ ichoquyV bi/tcacdchy, m”™ ¢ h©hn gachimg tdi thanle toan.
Blngnayli tkécacdchy, L ®©c L~ theotthh t blngch caiva gilithich chi tit.

Chang téichitr [chocacd chv, L €cli'tkétrongB [ngLi' tKEQuy L i khi ng §p
cac quy t de sau. Quy v khéng phli tr[ bbl k8 khol'n ndo cho cac dch v, L €c i tké trong
BlngLi tKé QuynL i,mi nlaquyVv L § pngcacyéucfu Le@ndtfbe° n id€

f Chiangtdicungcbpcacdchy L €c Medi care v~ Mahmeschdeal th L7 i t
quytde do Medi care #WWra MassHealth L

 Céacdchv, (baog' mdchy, c ht m sJ}, cQity s tkh ehanhvivas
d ng chblgay nghi n,dchy, vah tr daihln,vdt t 8b va thuic) phli
fi fn thi/t vOmHby ). of n @i/ vOmHby t/jmé tf cacdchyv, ,vdt t KB tho' @
maquyv cfn Whgtn achgxn Lo 8o Q@ m tb nhtrlng hors W

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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duy tritinhtrlings ckh ehi ntlic aquyv. Qmnaybaog mdchy, ¢ ht m

séc gitp quy vV khéng phl[li /b nhvi nhoHs c'ht @ dreg.Qnil- clng
c- nghoachh vdic Stckethh'@ L §gcactiéuchuXny T cehbp

nhdn trong th, ¢ hanh y khoa.

f niivinhng nignei ghi danh, Futiénrcingd®coéthy™ y L
khéng yéu cfuquy v nhdn Lchéduy t tcrcH®bbik8qu § t Qetrn h L
Langnrdmao,ngaycl[ k hi g u 8Qtr fadamthchd.dichv, bdy fuv. i
m, tnhacungcbpngodimin g . i €

f Quyv nhdndchv, ¢ ht m _snhacurgcbptrong mtn g . i. NBa cung cbp
trong mUn g . ila&ha cung cbp h p tac v, i chang téi. Trong hfu h/}t cac
t r ®@®h p,dchy, chtm s - ‘cnhdp u L c@v nha cung cbp ngoai ming
| @s€khtngc LI tr phhi L ngh"pcbprc@&hots chtmfns - c c
thi/jt khXp cbp, hoFatr p hi ¢ h ©h paqustvrhdHs ha aung cbp trong
min g . 1 €L dthiguiguyv.Ch€hmBg aS TayH, iVién nay c6 thém
thong tin vQvi ¢ s d, ng cac nha cung cbp trong mtn g . ivéngoaimin g | i. €

T Quyv cénhacungcbpdchy, chtm s-c¢c ch2HahnbhP@P¥hbm s- c
cungcbpvaquinlydchy, c ht m saqayvcTronghfuh/t ¢ § agH p,€
PCP ph[i chbp thudn cho quy v t r &khiquy v c6 thwtham kham v, i nha cung
cbp khong phlilaPCP ¢ aquyVv hoHs t h t m _ kdadgnim cung cbp khac
trongmUn g . i €c h€©hnga toallarhg ct’'icig.ilagibpgi ithie.
Ch€hrmBg aS TayH iVién nay co thém théng tin vQvi ¢ xin giby gi. i thi u
vanh ng " tnghepquyVv khéngc fn giby gi ithi u

1 Ch¥%ng ttintd dchyvtlh&cli tkeétrong BIngLi t K& Quyn L ich’khi
b § c sbmhatcung cbp khactrongmtn g | inin 1T e® chbpthudn ta €
ca chwwng t'icigi nO©y ch®c phPApA) t r ©h “bugacdehi L &nh d
v, L€c L " trond BingLi t Ké QuyQn L icfn PA b3ng ch, in nghiéng.

T NJu c h€hngaduy\ anbpthodnyéucfuPAchomt qu8 QW23 nh L
this chbpthudn L -[icepti ul cmi nlah plyvacfn thi/t vOmhby t/] LW
tr 8§nh @i &rh Lo astrérctiucthi b[o hiwh, tiths b nhc aquy Vv va
cac khuy/jn ngh' ¢, anhacungcbp Qitr.

Nh n g Qlquantr ng khac cfn bi/Jt vQbl[o hiwn ¢, a chlng toi:

1 Quyvliecc[Medi care v~ Mass HWeallitch dlelivilc tihm h
sécs ckh evathuc t heo t oa. MaphBnildasTdhiphit aduy t h
v cho cac dch v, Medicare, bao g" m cac khol'n * tig b['o hiwn va cac khol'n
khbutr . MassHeal t hcacdchy ml " Medhcare "khhhg L~°i th
chtm s - Un thl ckhorykétoavacacdchy, tdinhavatlic n g™ nb.
L h U h: iJiéi NakiCare, quyVv khéngthwg hi danh v~ o [@h€©hng tr 3 nh
hiwh y t/]khac, tr  Medicare.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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T Ging n#eEcttc chehnghiwnrs3ckthe bMedi care, ch¥ng t1i I
th mith m~ Original MgNJugquaw neu nbiftithérh vQbl o
hiwn va cac chi phi ¢, a Original Medicare, vui long xem trong s tay Medicare &
QuyV NEm 2026, ctoyhnntli viwev.medicare.gov hoHs yéu cFu b['n sao
b3mg cach g is* 1-800-MEDICARE (1-800-633-4227), 24 gi m, t ngay, 7 ngay
trongtufn . “Nigl®g TTY xing is 1-877-486-2048).

 n'iv itblc[ cacdchyv, phongng a ©ce L ™ mi rtphitheo Original
Medi car e, ch%n'gdch\ iL - c imphjchdquyiv. t h

1 NJ/Ju Medicare thém b[ o hiwn cho bbtk8dchy, m i n~" o trong ntm 2026,
Medicare hoHs ¢ h‘€hn gadhingtéibELc’ i’ nh hgdchy L - .

f B iviquyVv nhdn 1Tocéh tr t MassHealth, cho nén quy v khdng phli tr[ tiQn
chocacdchy, L ©€c L~ mirntldhquyVv tudnth, cacquytdec a c h€hng
trinhtrongvi cnhdndchyv, ¢ ht m s - cCh &hXi&gwbi/t thém thong tin
vQcacquytdeca ch€hng t rénhdnddhmocrhgt mvis- c),a Theo th
thudnc achingtdivi MassHeal t h,_ ac hc@Hangy ttridibphc lcng cung
cac quyn ib sungchoquyv n h€ L'« phéeduy ttrongICP ¢ aquyV.
Ch<€ehtrighga c¢h?¥ng  tchoicack ¢hiv, ¢ hht m sckh e, dao
gm nh€eng kilmdhnng hgim s - U, cécdchyvhtlinhavatlic ng
”ng, chtm s-c nédghvkhohewo’ tgakhheg L€
Me di c ar’eCH©h tnghlsE gitp quln ly tbt c[ cac quyn [ i nay cho quy
vV LWauy v c6thWhhdn T ec@acdchv, c ht m sckb esah tr thanh
toan ma quy v L ©c quyh nhdn. Thlc[ nh, ngquyhf i n "y i tk€trong
B[ngLi tkKEQuygnL'i d€e L ©oy.

f NJjuquyvmbl t € d8§d&@ukhn nh€enyvbelld tldh@ong vong 30
ngay, ching téi s€tifjpt ccung cbp tbtcl cacquynf i Medi careh €Hen g
tr3nh Medi car e .Adywnhién trengtd idiah ndy, thidng toi s€
tiptc L~ cacquphl i Ma s s Hé abad g m ttoy MassHealth
Standar d, n heXkigdngtrh phhbfo hivwh Medisare hoHs cac chi phi
ma tiWi bang s€ ph[i ch'u trach nhi mtr[ nfjuquy v knongmbl  t € d¢ §dh h
' Qu ki ntham gia MassHealth Standard.

Quy V' khéng phli tr[” bbt k8 khol['n ndo cho cac dchv, L €cli tké trong BfngLi t Ké
Quyn L i,mi nlaquyVv L' § png cac yéu cfublohiwn L €métl” trén.

Théng TinQuy Q1 L™ i Quan Tr ngdanhchoH | iVienmde M, tS" B  nh MUn Tinh.

q NJuquyVv mde bbt k8 (cac) tinhtringb nhmUn t 2 nh’ ali'to kl°€ diEoy
v " L Bgan ts tiéu chiyt/Jnhbl "nt, quy v c6 thw, I @ ki n nhdn cac
quyh I ib sung:

0 Rilotnt mi ndch

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu cg inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 77



https://fallonhealth.org/navicare
http://www.medicare.gov/

S’ TAY H, | VIEN NaviCare HMO SNP Ch€eha@MngLi tké QuyQnL i

o Ung t he€e

0 R iloUntim mYch

0 Suy tim mUn tinh

0 Rilodndos d ng "“omintinhvarilodndos d ngchblkich
thich khéac

0 Tinhtring s c kh e tdm thfn mUn tinh va gay khuy/Jt tdt

0 Tinh tring mUn tinh gay suy gifm th | c, thinh| ¢ fJc) V giac, xic
giac va kh u giac

0 B nhtiéu hoa mUn tinh

0 B nh thdn mUn tinh (CKD)

o0 R iloUnph i mUntinh

o Tinhtrting | i ° fnsyyugdm nhéinth c

0 TinhtringyéucfFutr Ii uliént ¢ W& nhan duy tri hoHs blo t' n khl"
ntngl hny

O Tinhtring k m t heoQcklt: nkmign v
Sa sut tri tu

ngi thiggo L€

HIV/AIDS

o O o O

Suy gifmmi ndchvar ilodn_ cch/Jmi ndch

o

R" i lotn thfn kinh
0 Sau ghép tlng

o

R il an huy/}th cnghiémtr ng

O n tqu

Chxn Lo§h ‘e | €u “tsrhronvg cghiiti Navi Cakhiehdd r ¥auy
L'iB SundguBit c hoiMdgBnhMUnTinh. Khéng h, ivién nao co tinh tring phu
hp cl.ng CRuk nnhdnquy( inay.

T2nht@kin | i °n/jn@Quy@r’ iB SundgoBit Cho iMdg® nhMUnTinh
( SSBCI ¢ x $bthad quy/t nhic aCh €h frmh. Cac quyQh [ i danh cho cac h, i
vi °nc Ll e&bthahg quavi cnhdntaili uc anhacungcbp (vid, : yéu cFu blo hiwnh do
nhacungcbb g i)baog mtinhtrngmin t 2 w@ukln, c¢- ngdpy ncabhoksh
cack/tquls ckh ebbll ikhacvadchy, chtm s - ¢~ &Nani@are hoBs nha cung

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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cbbtrongmin g . i ‘Qliph i.Saukhixacnhdnramg c¢ §c t L Qki nc hiz« d’lL ©§ p

_ ng, NaviCare s€ théng bao cho quy v vQvi c quy v ghi danh nhdn cac quyQn [ i nay. Nh. ng

quyQ [ inay khéng mang tinh R it .

¢ Thamkh[o h " ngB QI BundgoBit Cho iMdggBnhMih T2nho
trong B[ng Li t K& Quynh L' i Wi/}t thém théng tin.

q Lénh v i c h Y/t théni thotg tin.

Tblc[ cacdchv, phongng a Qimi nphi. Qul tho @ nay thwhi n céac dchv, phongng a
trong B[ng Li t K& Quyth L i.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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D.BIngLi tkKEQuynL" i trong ch<€laohgngtdir 3 nh ¢

DchV, n€cBaoTr[ Kho[n quy v’ thanh
toan

& S'nglc ch. ng ph3nh L ng mUch ch$O

Chang toi chitrf chom tlfnsangl ¢ si ° Uiv@m L
nhhng hig€c - n §h¥h tibh.c aching tdich’

L " i cholfnkhdmsang!l cnayn/juquyv com ts y/u

t nguy Blhntivdan/uquy Vv nhdn T cgiby gi i

thiut b8c °slopl, h§c so, @hudgghoto vi °
c huy ° n Qg ida@ l[Am sang.

Chémc_ u $0

nQL Xu trocham cBuchobBk8chYh Lo &§n wo ™ & L
thy saullnkhamthé 2 0, b §acquysr@ghoMe mot nha
cungcBh kh&c trong AxnsQOchgphépr 3 nh
t pc(chBpthuBn patYch “ng tr3nh.
Ch¥%ng t®'i c¢chi tr[ cho c8c d c
T nWLqQutrLau;
T Nh<€e tphfnc a Qtrrilodns d ngchblgay
nghi n (SUD); va
f chocaclfn kh8m | i/JAnL§obndk]s v~
hoUc h QULtr

Ch¥%ng t®'i y°u cfu s, chblp thu
ch©m ¢ u m, ntm LW Li QNhat r°~
C.

i
cung cblp ~a qul v c¢clng c¢c- t
hoUch LiQu tr° nJu qul v kh?
c.u Lfu ti=®°n n"i v,i c¢ch_ng L
tti chi tr[ cho t"i La 12 | fn

ng"y. naumfhdt2h®ng€ ¢ L nh n

Quyh i n " ‘yctilJp& ¢’ trang ti /jp theo.
Ch©m ¢, u (tiJp theo)

T k®o d" i t_ 12 tufFn tr° | °n;

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

.
T

T

Ch Yn
cho
trong 12

YO
BS§c

u

t heo
T | T
gi au

kh'ng
X 8§c

khtng I

khing |

Céc Ii u trinh cham ¢ u phri
khéng co ti/Jn trii hoFHo quy v b b nhnHa g

Ludt An Sinh Xa H, i

hi'
Le c,
ctn,

L Hc
L nh

nh di

o

n quanval/n

i °n quan LJn mang
g t iEichiwficogambu ichamc ub sung
L a u Ynltiimu quii v chothby's clithi n

Fn t htm fluhiéf.m L

‘lceg ng Y nju quy v
hhn.
CFu n' i V.i Nh"
s o ‘(cnMke i ¢shnp @1861(r(1)c a Yo
o budt)) c6 thwth ¢ hi nchamc u

L Yan g fuc.&diWi pahagiap d. ng.

b8c so (PAQ, dog(NR)/ Thuyéw i
Ldreg | ©m s " ng ( €NnBh

Cung

Chblp:

n(ghhho&a L

m, c 1861(aa) (5) ¢, a Yo Ludt) vanhans h tr cothw
th chi nchamc un/u L _8wpg fyl. tacyéucfuc, a
tiWwi bang ap d, ng va cé:
T byng thic
t. mt tr€
v’ ntng Y

h o Hic
Le c
AOM)

S tiJ]n
-y

Q
n
A clng

g
(AC
hi n h-~
nh nghQ
Th nh
h o Hic

i bly
h J]
o Hic
. a

Quyn ! i

ph®p
LW h-~
Kh’™ i
Hoa K38

nh,

chom
ve ng
nHc Khu

C.

O T 0O Q

n " ‘yctillp@ ¢ trang ti JJp theo.

Ch©m c¢. u (tiJp theo)

S Q
Ban
nhd
Lfy

Chun

°n

L
u

Co

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s 1-

877-700-6996 (TRS 711),

89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

Nhans h tr th chi nchAmc uphlichus giam sat
phuh pt b 8§ c s o H NP/BNShheo yéu cfu ¢, a cac
g u ynh I 42 CFR §§ 410.26 va 410.27.

Navi Care HMO caddrh\ ¢chama b sung

nQdaehvic ht m 8ckhees ban
L " iy, t b 8§ 6agsywyohavt mot nha cung c’Bp khac trong
ch “ng AxiAsOc hph p hpe chB thuBn  pa)
tYch™ “ ng tr3nh.

Ch€ehtg?3 nh chcdichvt th cac nha cung cbp dch

ng gilpe hikC n

v, chtm sckhesban ng "y dilmhiinho
ch€hng t'rch m.fCaca ch vt nay cé thWbao g m:

f d ch v, LiQu d€© ng v~ gi8m
¢ i " u ph8p tr° 1i u

¢ h, tr° c¢c8c hoUt L, ng sinh h
f  dch v, dinh d€ ng v~ chJ] L]
f  d ch v, t+<€ vbln

f c8c hoUt L, ng

f  qulfn IT tr<€ ng h'p

M vdn chuywh

sau:ti Lafn20hkm kh§8mfms chiophgmng c

t r €chobblk8chXn L o&n n"moc dd@doch \g

k2 ch th# agingoliiva siéu am.

Dchv, chtm s ckh, s ban ng yilcho ng$0

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s 1-

877-700-6996 (TRS 711),

89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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DchV, n€cBaoTr[ Kho[n quy v’ thanh
toan

D ch v, chtm s-c¢c ph_ng d€ ng $0

nQdahvic ht m sing )shhg widon tc Ly, t
bgc l’)aapr\mhol\/t:motnhacungc’Ep_ kh8§c trong
trinh phAi xinsQc h o p hp® (chB thuBn  pa) tY

ch “ng tr3nh.

Ch€ehtg?3 nh chcdichvt th cac nhacung cbp dch

v, chtm s ng ph® hid® trong nm?! ic €t

trd. Cac dch v, nay c6 thwWbao g’ m:

f  h., tr° c¢c8c hoUt L ng sinh h
L. ng sinh hoUt ph_c tUY9Yp h"n
nhan

M giam sét

f gi 8m s8t LiQu d€ ng

i S"ng | ¢ v° t€ vbin I'Um d, ng r $0

Chang téi chitrf chom, tifnsang! climd n g * b &o
ng <@ ncohanhvillimd ng "u€nh€ng k'hnt ng
ren.Njuquyv cok/tqufd€hng tikmang ° o€
quyVv cothWnhdnt i L abubi  tbiengdm, tr cti/pm, i
nt m/jgayv cOkhfnt ng nh” tt8o trong q
vbh) v inhacungcbpdchy, chtm s-c¢c ch2nh (
L@kinhoko chuy®°n vi“oahitmosigc chh?

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

D ch v, xe c¢c.u th€ehng

thy, b § 6a gsyohavt mot nha cung cBp khéac trong

ch™ * ng #AKAsOL hph p hpd chB thuBn  pa)
tYch “ng tr3nh.

B[ o hiwn trén toan th/] gi, i.

Cacdchv, xec u t h€hmrg LL fhotdihla tinh
hu” ng cbp ¢ u hay khéng cbp ¢ u, baog mcacdch v,

t h€hng.u Xehg&hlh€a dWwh ‘d WnigFn
nhbtc6thWe ht m s-c¢c cho qul v

Tinh trlng ¢, a quy v phli nghiémtr n g Jjnlm_ ¢ cac cach

s. ckh e hoHatinh mUng ¢, a quy v.

Dchv, xec u t h€hng ¢ hgh pckBac (khomge
cbbc u)phli  ‘lLc€hdng tdi chbpthudn . Tr 0 ngg
h pkhéongph[i | "ngt’ p&p c u, chang tdi cé thw
thanh toan cho chiphixec u t h €©h n gung cTadquylv
phli nghiém tr n g Jjnlm ¢ cac cach di chuyw  k h Bhc

kh ec aquyV.

t

nhi ¢ ht m Wgayaguehiwn tho tinh mlng hoHs s, ¢

dichuyww k hf&c nlhi ¢ h £ nigdy ngay hitwn chd h

nQcacdahvi xecBu t h™ * ng AkcBplcBug tp h L = i

L eng b, vatrénkhoéng (maybayvatr ¢ t htng)u v "~

r

t
L

;<

r

$0

Khg8m s_ ¢ kh, e hJng ntm

_vm L&nh gi §

Cc
b nh IT c¢cfn L€ ¢

Hocbltd Btuh @ ingu ¢ -

X

$0

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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DchV, n€cBaoTr[ Kho[n quy v’ thanh
toan
i Thtm kh8m s_ ¢ kh, e h3ng nktm $0
Quy Vv cOthwil €ckhdms ckh e 'nhk8h3mg nt@. n
n "y Wdp hoko cdp nhdt k/JholYch phong ng ad atrén
cacy/ut nguy @ tichaiquyv. Chang toi chitr[ cho
vi ¢ nay 12 thang m, t Ifn.
L€eu Lfn: t ht m kkh§em3msg n Furiénlc a
quy v khéng thWwdi n ra trong vong 12 thang kWt khi quy v
t ht m IKChad m ngquyv’ L/nv, i Medicare . Tuy
nhién, quy v khong cFnphli  t h £ mChkohrg mg quy
Vv LJnv, i Medicare LML €c  t h £ m _ k khSerh?3ng
ntm sau kthd cofo BRromg 12 thang.
D ch v, th2nh h ¢ $0
nQ c8c dach vi th2nh hyc L wc
hoMc mot nh” cung cEp kh8§c tr]
cho ph®p tr pc (chEp thuBn tr]
Chehhg3nh L"i th  c¢8c | fn kiWw
(th2nh 1 c).
6 no kh i |l € ng x<€hng $0
Chung t6i chitrf chom, ts” th thudtnhBbl ‘nlh “ii; i
nh, ngh iviéenh i . LQukin (‘tngl®nh ng hige
nguy W imh® x€hheg chonguy ch |
Xx€hng) .. tW&c nt"hy ginih i X e K €hn
phathi ntinhtrdngmbl  x ©hiHsg LhSon h blgige ¢ h
x€ehng.
Chang t6i chi tr[ cho cac dch v, 24 thang m, t IFn hoHs
t h®g xuy° Aucnthiffv@mhbyt/, Ch¥ing t !
chittfchovic b8c s xem x&&EtvQkl L €a
qul.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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DchV, n€cBaoTr[

Kho[nquy v thanh

Chang toi chi trl chom, tifn

t hetm kihS8&wmhion ho

nhiQu  h HJa cfmthi/t vQmRuy t/]v. i nha cung cbp d ch

v, chtm s-c¢c chraguyv (VRO@Pgdmcnguy

mdebnh tim. Trong khi agutod kh§

thw

f trao L~ vQ wpirinc s d, ng a

T ki Wm travhdyhpgptc8p,

f L€a ra In iLWkbUw® LTm chi
mUnh.

L.

toan
i S'ngl ¢ ung Y%(h@, spuangva) $0
Chung t6i chi tr[ cho cac dch v, sau:
f m t | fnqubhpg X% s"ng | ¢ 12
T kh&m v¥% | ©m s"ng 24 th8ng m
C&c d ch v, ph_c hi ch_ ¢ nktn $0
Chang téi chi tr[ chocacdchy, ph,chich ¢ nkng ti
nh @@pthwd, c,gidod, ¢ v~ bhtHEivienph[i L &
mts LQki nnhbl ntivacégibygi ithfuca b§c s
Ch¥%ng t!'i «li8rcg clh@hntghhtich®anh ph
ntng WYHchchuyémsau,v ncom c ,tao hhn so
c §c ¢ h€hngchtich®m hn tprhgUch thong m
t h ay.
i Thtm kh&m gi[m nguy ch mdc b’ %0
l'i"u cho b  nh tim)

c

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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DchV, n€cBaoTr[ Kho[n quy v’ thanh
toan

H

6X®t nghi m s"ng | ¢ b nh tim 0

Chang t6i chi tr[ cho cac xét nghi m  m§ WkiWh tra b nh
tmmichm,i ntm ntm ( 6Pn. Gat&mgh) m m
m&u n” "y Woniracgcdkdt do nguydeld hh c a
tim.

Mas s He al 't ¢dacxétnghi rhmau b sung khi cFn

thi/t vOmhoy tJ].
& S"ng | c ung the c t cung Vv g

Chung t6i chi tr[ cho cac dch v, sau:

T L°i v.i tblt ¢l ph, n_: X®t
chdu 24 th8ng m t | §fn

f n°i v,i ph, n_ ¢c- nguy ch c
hoHc ©m LYo: m t x®t nghi m

T MassHealth (Medicaid) L"i t
sung v° kh&m v¥%ng chdu khi

D ch v, ndn x€ehng kh, p $0

Chung t6i chi tr[ cho cac dch v, sau:
nQchnhc ts'ngWLQchnhvtr 2, thHm vkihng
phong va cac dch v, ch, p quang tuy/n.

f MassHealth L"i th’ cho c8c
x€ehng kh, p v®™ c¢ch_, p quang tu

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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D°ch v, vi ¢ vHt $0
nQ c8c dach vio viéc vMt L wc
mot nh” cung cEp kh8c trong c
ph®p tr pc (chEp thuBn tr pc)
C8§c d ch v, L€ ¢ L"i th bao
gi. cho ng!'i nh” sYch s&, h'p
n"y bao g°"m c8§c clng Vvi ¢ nHn
s v° t€ ng, L-ng chHt c8c t bl
di chuyWn ctScnHngn, i t hbl
D ch v, kiWm so8t v~ ° LiQu tr’ $0
Dchvy, h" ng th&nd"  EM®bhhng hig@g
chungv,i chn Ut atu2z mh ( c RmhdHatai dai
ph§t k®o d~” i hHhehy3cothibBoggm . C§
L&8nh gi &8 clhifthd @,uQlphqiwva ldp k/Jholch
chtm s c.
i S"ng | ¢ ung the L4i tr ¢ tr°~ $0
Ching t6i chi tr[ cho cAc dch v, sau:
f N,i soi LYi tr"ng khtng c-
t i La v® L€ c¢c L"i th 120
v.i b nh nh®n kh'ng c¢c- nguy
khi n, i soi LYi tr”"ng si gma
b nh nh©n khlng c¢- gngthye dH i
tr"ng v 24 th8ng m t | fn L
cao sau khi n,i soi LYi tr~
fCh,p cdt | . p vi t2nh LYi tr
tr Il °n kh'ng ¢+ nguy c¢ch ca
r€e ¢ L"i th khi L« trti qu
th ¢ hi n I Fn ch_p cdt | p
tre ¢ L., hoHc tkhh&nd «k Wrt i t
hi  n I'Fn n, i soi LYi tr " ng
n,i soi LYi tr”"ng s"ng | ¢
nh©®n ¢- nguy c¢ch cao b ung
tr[ c¢c- thw L€ ¢ th ¢ hi " n c
trangsangl © ¢ sau 2t nhblt 23 thsg

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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hi " n I fn ch_,p cdt |, p vi t2
n,i soi LYi tr”"ng s"ng | ¢

T N,i soi LYi tr " ng sigma “~ng
tu i tr° 1°n. 120 thg8ng m t
C- hguy c¢ch cao sau khi b" nh
tr"ng s"ng | ¢c. 48 th8ng m,
nguy c¢ch cao t_ I Fn nmaqi usoni g
nhblt chloHx cdt |, p vi t.2nh L€

f X®t nghi " m m8u Xn trong pho
t 45 tu i tr° l°n. 12 th§n

T X®t nghi m ADN trong phon L
t. 45 LJn 85 tu i v° khtlng
3 ntm m t | Fn.

QuyQn 17 i n"y L€ ¢ tillp

S"ng | ¢ ung the L4i tr ¢ tr”

f X®t nghi m dblu bin sinh h' c
t. 45 LJn 85 tu i v° khtlng
ntm m, t | fn.

f C8c x®t nghi m s"ng | ¢ ung
n.i soi LYi tr " ng s"ng | ¢
d€hng t2nh t. x®t nghi m s
khing x©m | bln d, a tr°n mXu

f C8c x®t nghi m s"ng | ¢ ung
n.i soi LYi tr " ng sigma ng
LY tr " ng s"ng | ¢ c K™ m t
I T vdt chblt kh&8c, hoHc bblt
hi n li°n quan, @mhdtg sni nh | .
khg&m | ©m s"ng v, i x®t nghi’

C&c d ch v, t4 ¢, ng LY ng (Ch $0

nQcacdehviticon ginlg o™ Lyi I Hoaqgsyea c

hoM motnhacungcEp kh&c trong A xnsQchg

ph®ppctchEpthuBn paytYych “ng tr3nh.

Tr €khiquyVv nhdn legécdchy tlicng”nlg, o r

tién quy v phlith[o ludn vQcacdchv, nayv ilICTc aquyVv.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),

8i
Cu, c g inay hoan toan mi n phi. n Wi/}t thém thong tin

sangi 8 gi

t i, Th Haii Th Sau (7 ngay trong tufn, t 1thang 10 LJ/]n 31 thang 3).
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DchV, n€cBaoTr[ Kho[n quy v’ thanh
toan
C8&c d ch v, n"y s€&€ L€ ¢ cung
h€ ng dXn c¢c_, a MassHealt h.
C&c d ch v, bao g°"m, nheng kh
f Hubln Luy n VQ Al zheimer/ Sa
f Ctng Ngh H, Tr° Cho Chtm S
f n"o TYo v~ Gi 8m S8t Chtm S-
f Chtm S-c¢c Do Ng€ i S D,ng C
f niQu Ch" nh M!i Tr+<€ ng nW Tt
Tdo Nh~ )

f CacChehmg3nh Gi 8o D, c D a Tr
f CacCh<ehmg3nh QwWndiéd /]t

QuyQn i n"y L€ c tillp
Cg&c d ch v, t4i ¢, ng L"ng (Ch
f Mua sdm v° giao h”"ng tUYp h-
9 Li'u Phg8p Cl[i Thi' ' n Ch_ c¢ Nt
f§ Dch v, n,i tr°
T B.a tn giao tdn nh”
f Thu ¢ n-ng G-i SJ/un Giao Tdn
f n8nh Gi &8 An To"n TUi Nh" nWwW
f D ch v, giHt |~
f H Th  ng Cblp Phg&8t Thu ¢
f DDch V, n nh H€e ng & Di Chu
f H Th  ng ng C. u C8 Nhon Kh
f H Tr° T. Ng€ i n"ng Cl[nh
f Chtm s-c¢c tU4m t hJ]
¢ Tr° LT H, Tr° Chtm S-c TUYj
f H Tr° ChuyWn Ti]p
f DDch V., Bi°n D ch/Phi°n D ¢
f H Th  ng PhT[n ng Khi ni LY

NJJu quy v cé th de mdeg, vuilong g i NaviCare HMO

SNP theo s’ 1-877-700-6996 (TRS 711),

89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

D ch v, c¢c,a trung tOm vy

tJ]
Ch€ehthg?3 nh cécdichvt dotrungtamy t/jc ng
I** ng cung cbp. Vid, bao g’ m:

f  thtm kh8m t Ui
chtm s-c ch2nh

chtm ph,

nhi
m v~

vin
v

ph,ng
b8c s

k hoa

khoa,
L  nh

S.
d ch
tr’

c sln

bao
k8 (

c8c
Li Qu

V-.-:
S,

c kh, e

y t1J

v di nh
L€ ng

gi8od, c s.
d ch
d ch
t i Wu
d ch
Vvdixkin kht
( MDPH) L~

c8c V., X« h i

d€ ng,
v’ i u
t hu’ | §
S Y T

b
p

c8c
b’ nh

c8c cai

L e’
t h’

\ w

ng
i

c

c

V =

(OB/ G

€. 30

i
ch

gn

EP

ao
h§

Ctl

L ng h” nh
nQcacdahviling h "~ omxh W7,
hoM motnhacungcEh kh&c trong AxXnsQ
cho ph@®EchBthuBh patYch “ ng tr3

Baog mcacholt g gi ao  ih€w muasdh va
lamvi cvhb ,  Li Jjncdéowchth kh&m b§c
gi a dvBcdiln imgd e hotd, ry gilli tri, va h,
tr chuxnbcli ng nk¥ehpah £t G nh

D' ch v,

h $oaqeyya c

$0

ng
nh.

S g

o

Dchv, LQu dfg | i°n t_c

nQ I
qul
Xin
Cs8c
hoHc Li Qu
ng "y L€ ¢
MassHeal th

dach
hoMc
cho

ch

L'i Xu d xng
nh” cung
tr pc (cheEp

d e,

v 0
mot
ph®p

v, Li Qu
d€. ng chuy
cung cblp t Y
vQ D ch V,

c§c
vV ad
s Q

d’ n
o

— 5 @

cEp

$0

o
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

Dchv, clithi nch. ¢ nktkng ban

ng"y
nQcac dah vio phichitichéc ntng baaa nlgyi
b § ¢ Uaquy vhoM motnhacungcEp k h §c
trinh phAi xinsQc h o p hp® fchB thuBn  pa) tY
ch”“ng trs3nh.

Ch€ehnhg3nh nitich®hnght dfcacmhad
cungcbpph chich ¢ ntng ban
L, LQuki nviquyVv b khuy/ttdt tri tu' hoHs khuy/Jt tdt
phattrih. T4 c h<€©hng t r 3s8kiy d ngym t kA
hoUch dch v, bao g mm, ctiéu, ch”tiéu va cac hott  ry
'Wgitp quy v LUt °Lc€hing. Cac dch v, nay cé thwbao
g m:

d ch
t Yo

c§c v
i
d ch
D"OQ
nge i

V.
Kk :
t
k:
n

Li Qu
ntng
I

d€e. ng

0 phsgt

V., r’ i
t Yo

I s

= =4 4

ntng s ng/ k: n

trong

Bb g/Ju guy € u n

tri Wn

$0
y tL

ul

£t n

Chtm

nQdahvic ht m s - c ban onlpsagittd taéo

I"wc Ly, kb $oaqgsywyohavt mot nha cung cBp khac
trong ch “Axns®alP o hp hpéchB thuBn
t pc)tYch™ “ng tr3nh.

s-c ban ngbgasathiau ng€

noy
vién mde b nh Alzheimer, cac dUng sa sut tri tu  khac hoHo
nh, ngr ilotnlién quan. CAcdchv, nayh tr ti L a
khfnt ng cc mt_rad iién va gilm thiwi hanh vi gay
ri.

| “chg &luyéd bi tnh3m L §mgnhucfuc ah, i

$0

ng.

h -

D" ch k hoa

nNQ c8c dach vi0o ch’¥Yn Lo§8n,
dach v0O phoc hruvi, dach v
|l Ap), nha chu, implant v~
phiu thuBRt” minmMtg L~ wc i

vV nha

O T S

L~ t

$0

Cacdchv, phlido
nha cung cbp
DentaQuest th ¢

hi n. Cacgi ihlnco

oi
h O
8¢

hy,

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

hoMc mot nh” cung cEp kh8c tr
cho

QuyQn 17 i n"y L€ ¢ tillp
D"  ch v_ n(htai Jkph otah e 0)
ph®p tr pc (chEp thuBn tr pc)
cho ph®p phAi L wc nh” cung ¢
m ng | pi LiXu tra cva qul va
qguy Xn | wi nha khoa c0a ch " ng
xem xét.
Ch€ehnhg3nh L”"i th’ cho d ch v,
mi°  ng ph,ng ng.a, ph,c h”i v~
cho m t s° d ch v, nha khoa k
khtng thW t&§ch r° i trong qusé§
ch2nh c¢c,a m t ngnetigi MU24od, x ehan
g«y hoHc chbin th€hng, nh" rtn
tr° ung th€e li°n quan LJ/Jn x<€h
tr€ ¢ khi gh®p tUng.
Ngo“ i ra, Navi Car eacdchM® niaKia L -
sau L Gylnglg@yMl ib sungc aMedicare:

i Phong ng a/chXn

Lo&§n:

O n8nh

b nh nhan m, i hoHo

gi § ngtéandj nmi Thtm kh§g&m
thetm khg&m nmp c

o n&§nh gi § nglkg( Mhtm Krngm L
hoHa tdp trung vao vbh Q-

o LamsYc h r t'mg Tig@yén (D phong)

o n Qutr b3mg fluor

0 Ch, p X-quang canh cdn

1 Li uphapn inha

o Liuphdp ' ngty chon rtmg, r@Qmnmgt
ci, rLtaigdogyvacdth cung chon r
1 Phchi
o Tr §m r3agramalgam hoHs vdt i u composite

trén n nh a

thWw €cépd. ng .W n
bi/jt thém théng tin,
vuilong liénh v, i
Phong Dch V., Ghi
Danh.
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

c Yai
m« o

o M«o rtng, r £, chgt, ti

c engvas ach a rtng
QuyQn I i n"y L€ ¢
D’ khoa (ti/]p

ch v, nha

Y Nhachu

o Cdv .nui@o
o LBy ¢

h3nh ne
ao
chu

o Chtm s-c¢c nha

f Dchv, phc h3nh thhng (c

0 Cfu r £b3ggs hoHonh a v~
onl ay, m« O
rtngmgphfnc Lnh

 Dchv, ph,c h3nh r dmg

o R&L n gl togn phfn ,
v r Hhahpgn (h™ m
0 Chnhth3ng !4  vQuchlhih

(thsgo

tr°oni

hoa mo, cbli tric ph, kim loUi
1 Dchv, implant

o nHvimplant, tr, ph,c h3 nh, m« o
méc gi , r t[ntlgho IgpihoHe ¢ L'nh

1 PhXu thudt mi ng va ham mhHu
o Nhnritng
o Sinh thi/}t va phXu thudt mé mQm

o Tdo h3nh x€hgg
o Gh®p x<€hng

f Dchy, f ngquath tr

o Anthfnvagay mé

t heo)

renda vé h®n mr inih g

m« O

r _t, mégn 1YvhoHs gdn 1€l

rfng gh3 [phtng

r t{rogn phfin
o S ach a, thayth/]r £ n gmnQilG, I6tmQn, QL i

nnay,

tiJ]p

rtn
gi

v® h-

rtng
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

o LamsYchvakiwn t r a [rtHaelgp - @ it phfn
va toan phfn

Nh, ngd'chv, d€i L ©yc LI€ imakhbngcos
cho ph®ee tr e

T n8§nh gi,9Xquaalb r hgrtogn dnnva
'nh k8

f Tr&m rtehid ph

1 R&L n gl togri phfn va ch’nh th3ng IYi (sau 6 thang kW
t fn HE b au L

1 R&L n g mgtiphFn va ch’nh th3ng IYi (sau 6 thang kW
t IFfn i baw L

9 Dchv, nhachukhéng ph*uthudt lamstc h v -
sOc)

T Nh rtng khxuthugt ph

T Chtm $paxcuc

Cacgi. ihUntfnsubl s au €L €ygapsl, ng. Danh

sach nay khong bAo Ath bAo gipi h" n bAo hiOm.

1 Kham mi ng phongng a, lamstc h  vQu tr tuor
Lec L RKFrtmhi nitm'ch.heo |

T n8nh gi § ngtéandj n,moHs kham cho b nh
nhanm, i , ~ d € " B6 thamg m tIfn.

1 n&nh Gi § WRd npK8MEC L RiFrtni
ntm d<€ehng |
0 Ch pX-quangcanhcdn Lce L Llifntnpi
ntm d<€ehng |

QuyQn I i n"y L€ ¢ tilIlp

D ch v, nha khoa (ti/lp theo)

f LamsUc h r £'mag Thge x uy °Qatr fludr L i

c ht

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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DchV, n€cBaoTr[ Kho[n quy v’ thanh
toan

1 Hinh ['nh ch, p quang tuy/Jn cAnh cdn d c, toan c[nh va
ch, pcdil ptrong mi ng co gi i hdn tFn subt chung la
1fnmi 3 ntmcd€hng |

f  Hinh ['nh ch, p quang tuy/Jn quanh chép trong mi ng
Lec L tithEnmdi Inktm d&kehng |

1 Ch p Vv ckiEqul CT chum tia hinh nénva ch, p hinh
quang tuy/jntoancfn h “lt€ L~ im i86ithang m, t
IFn.

Quynl’i n " ‘yctillp® ¢ trang ti JJp theo.
D' ch v, nha khoa (ti/Jlp theo)

§ Dchv, trdm ph, c K ib3mg amalgam hoHs composite
nhnh a Lee L™ dlftchomi r Enmkb m
reng 36 tifm8ng m

f Ni nha WL€idKfrnchomi rtng trong

a

cuc L

f Cd nuBlo h3nh hee L™ iLIfrtchom i
goc phfn t @36rthang.

f LBy cao ritnda vé h®nd mrcntig 24 @ h
thang m tlIfn.

T Ringitogriphfn, ri#fhg gh3, Nban r L n
phfn  Tce L ™ B0 thamg m tIFn.

f nQuchnh r tntgm lgihoHogdn 1Y r L[mygt g i
phfnc I'nh “lt€ L ™ B0 thamg m, tIFn.

f S ach ahoHsthayth/jr tng tr Th€ectByi g
fi L fnm3i60 thang.

f S ach a r tRthaydghijtbtc[c §c r tomngh L
1%, ch’'nh th3ng 14, 16t mQm va cbu tric ph, kim loGi
L €c L il2thatg m tIFn.

T M«o rtrfg vEAg L¥m tiFmchom, i
r £ n'gri 60 thang m tIfn.

f Implantvacacdchv, | i °n quean k€t ha 2
implantm, i ntm dkhng |
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

T I mpl a'nct L™ @n tifrhchom i r £ tri gohg
m, i 60 thang.

Céc dch v, phlido nha cung cbp DentaQuest th ¢ hi n.

Céacgi ihYnb sungcéthWwl €c apd. n g .Wbifjt thém

thdng tin, vui long lién h v, i Phong D'ch V, Ghi Danh.

6 S"ng | ¢ ch_ng trfm cl[m

Chang t6i chi tr[ cho m t IFn kham sang | ¢ ch ng trfm
cfmm i nt'nekhad sangl cphli  “lc@ chi nti
ch shtm s-c cWeangdbp oQitr thdo doi
va’hoHe giby gi i thi u.

$0

@ S ng I"c b nh tiwu L€ ng

Chang t6i chi tr[ cho vi ¢ kham sang [ ¢ nay (bao g’ m xét
nghi m glucose trong mau khinh'n £ iy quynv c6 bbt k8
yJut nguy ch n"o sau LOy:

T huy/t o§pteamag huy/t 8&p)

l oGn 1 ipid m§u)
9 béo phi

Céc xétnghi mcothwll €c L ™ trongnh ts t 1 /@

h' p khac, ch3nghln  n Wj@qupyv th acanvacotin s
gi a Ldehhhtiti Tng.

QuyVv cOthWl, LQki nnhdnt i L afnkharn sanhgi c
b nhtiwi T n@12thang m, tIfn sau ngay th chi nxét
nghi msangl cb nhtwi Tnggfn L ©M. nh

T ti Qn s’ m ¢ cholesterol v~

f tnQs L€ ng huy/t (glucose

$0

6 n“o tYo, d ch v, v vdt t€

tr, hoM bEk8 M8 y  Lang HuyYtliéntocvavBt t

nNQh* n nktmYou e ntgh y, ang kuyYtvé vBt ™~
t~ khtlocghdnthBw ~— u t i °Ynbpc -c §tc2 nthhin

t

$0
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quannao (A u ti °n v~ khadend yiubdce
cva quy vaohoMc motnhacungcEp kh8c trong ch
phAixinsQc h o p hp® chBthuBn pa)tYch™ * ng
trinh.
Chang téi chitr[ cacdchy, sauchotblc[ nh ng Tnig €
mdeb nhtwi Tn@(ducoés d, nginsulin hay khéng):
Quynl'i n "‘yctillp@ ¢ trang ti /Jp theo.
n"o tYo, d ch v, v’ vdt t€ t,
(tif]p theo)
1 C8§c vdt t€ LW theo d»i L€ n
Qo m-
o m§y Lo L€ ng huy/t
o que th L€ ng huyt
othiJjt b tr2ch v kim chzg
o dung d ch ki Wm so&t L€ ng
x8c c¢c,a que th v’ m8y Lo
A M8y Lo L€ ng huy/t €u ti
Lo L€ ng huy/lt -ChegBe(th
ntm que th m, i ng“y) do
vi°n c¢c,a ch€ehng tr3nh c-
huy/Jt Chek®E tYYi c8&c nh" t
I e, i
A M8y Lo L€ ng huy/Jt I|i°n
|l © m8y Lo L€ ng huy/Jt Fr
te Li k m. C8c h, i wvi®°n
Libre tdi c¢c8c nh” thu ¢
phXm kh&8c ngo"i FreeStyl
t h> kth'ii cl-i " u ch_ ng minh
hoHc | T do kh8&c khi/Jn m§
L€ ¢ vQ mHt y tJ.
A C8c h,i vi°n c¢c- nhu cfu
nHing hoHc suy gilm kh[ n
c- thw y°u cfu m8y Lo L€
ntng th2ch _ ng, ch3ng hy
n-i t2ch h>p hoHc thilt
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Kho[nquy v thanh
toan

i nsul’icn)L " ltheotqiyQn [ ithu ctheotoac ab nh
nhan ngoVii tra.

f n°i v.i nh_ng ng€ i mdc b’ n
ch©n do ti Wu L€ ng nHng, ch
kholn sau:
om t L*i gi“ "y tr i u L€ ¢

mi jng | -t), k™ m theo vi ¢
b sung m, i miomMct heo | ch,
Quynl'i n "‘yctillp@ ¢ trang ti /Jp theo.

n“o tYo, d ch v, v vdt te t,

(tifJp theo)
omt L gi"y ¢ L, s©u, k|

cHp miJng | -t m, i ntm (kht
l -t kh'ng t%y ch nh c¢c- thyV
c¥ng v, i gi "y)

f Trong m t s° tr<€ ng h”p, ch
gi Y%ap qul v’ ki Wm so8§t b nh t
th°m, li°n h" v,i Ph,ng D ct

f Khi c¢cfn thift, L i v,i nh_ng
ti Wu L€ ng: X®t nghi m gl uc(
L

L€u “Tngtémvainsulin(tr phi cls€edngvi bhm
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Thift by t] 1©u bQn (DME) vV gcrouinyyuia
nQthivtbay tYlaubXnvacacvet t~ | i wm Kgiyjant PQvacacvd t € |
b § ¢ OaquywwhoM motnhacungcEp kh§c trongduan cMeticare
trinh phAi xin sQc h o p hp® fchBp thuBn  pa) TY v' MassHealt|
ch “ng tr3nh. th .
ThamkhfoCh €higc aS TayH i Vi ° mbifg~ y L Chiphichiastc a
'nh n gQfgTdlt BVY T/JLAUBQY ( DME) . o quy v cho thi/jt b
o ’ cungcbp o xyc L€
Ch¥ng t!céacudtdingt sau LOy: Medicar'elal " i
1 xelkn $0.
T nUng
f h" th ng n " m chiy Li n
f vdt t€© cho b ' nh tiWu L€ ng
1 gi € ng b " nh L€ ¢ nh” cung cl
nha
T bhm v™ gi 8 truyQn tonh mUch
T thifgJt b tYo gi ng n-i
f thiJt b cung cblp oxy v~ vdt
1 may xbéng khi dung
T khung tdp Li
T 9dy cong ti°u chuXn hoHc gdy
t hJ]
T thijJt b k®o gi«n ¢ (qua c
f m8y k2ch th2zch x+€hng
T thiJt b I chtm8s - c
Cacvdtd ngkhaccothwe €c L i t h
Quyh i n " ‘yctillp@ ¢’ trang ti /jp theo.
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ThifJt b y tJ |1 ©u bQn (DME) v

theo)

. $0 cho gh/]jnangt a
Chung t6i chi tr[” cho tbl c[[ DME cfn thi/jt vQmHvy t/Jma | €ng, Lta $900
Medi car e v~ ° Mectiirc M dha tcuhg@bp IFn duy nhit trong
¢, a chung toi trong khu v ¢ ¢, a quy v khdng ban hang £ i.Quyv phlit trl
thu, ¢ nhan hi u hay nha s[n xubt ¢, thwquy v c6 thwi'Q mi chi’tpuaz v
ngh xem h  cé thWitHbhang riéng cho minh hay khéng. gi i htn blo hiwn
N-i chung, che€hmhégngriniDMeE i t $900ca chehng
Lec Medicare v~  Meanhdmahi dvaniai 1 trinh.
sfnxust ¢- trong danh s8ch n”"y. Leu HuquyM la
cho cac nhan hi uvanhas[nxublkhactr p h i b8 S ¢ pnphnhantaimt ¢ h
nha cung cbp khac ¢, a quy v cho chiing téi bi/jt rng quy v s hoHom, t phj:'n
cfnnhanhiu L JuquNm i tham gia cheliengbitca ch s
¢, achang tdéivas d ng nhan hi u DME khéng c6 trong cung cbp cac dch v,
danh séch ¢, a chang t6i, ching téi s€ tif]p {, ¢ thanh toan Lecmdtlt r odlg n

cho nhan hi undychoquyv trongt'i La 90 ng”y. |ydtAnSinhXaH i
thi gian n”y, ivii bl§cageyoetliao L |\ ¢1819(a)(1) hote

quy/lt ‘ntinh&n hi unaophah pv. iquyVv vQmHby t/] M, ¢ 1819(e)(1), quy
sau khol[ng th igian 90 ngay. (NJJuquyVv k h * n"gg ylv. i Vvkhingc Liog
b § ¢ . aminhgcquy Vv cothWyéu cFuh gi ithi ucho quy blo hiwnh cho vi ¢

Vv LWhhdn y ki/Jn th, hai.) thué hoHe mua thi/}t b
NJuquyVv (hofe b § cagyov) c k hTfnggv Lquyst y U]lau bQn vi nh, ng

'nhbfohiwhca ch<€hng tr 3 nh hotabao g tCt"( B_h&'ykfh@ng
soaguyVv cothwn p L houmkinQuyvcl ng w. t L©ccoilanha c a

np Lhdunkimjuquyv k ht n'ggyly, iquygt ni quy v Cs c ch s

c.a b 8 @Qs[® phXwhoHs nhadn hi unaophuh pyv, i k'h®ngcadit

b nhtrlng ¢ aquyv. Wbi/jtthém théng tin vQkhiJu ndi, nha  baog m

thamkh[oCh €h g a$S TayH, i Vién nay. n h e(n g khihing
ch B dng

Navi Care HMO cBd\gR/]nAngh, trt b nglén,

ti La $9§nGuyynhBt t r d.QayVIphlit trl

mi chi’ tguayi ikUeblohiwn$900c a ch€hng
trinh.

chuyén mon (SNF)
hoHae m, t phfn riéng
bi tc a SNF.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Chtm s-c¢c cblp c. u %0
Chtm s$paxucnghoachy: c&c d NJJu quy V' nhdn d ch
T € c¢c th ¢ hi'n b°i m t nh- (V%Wchtm &pccu c
cung cblp c&§c dvach v, cblp c. t':Iim,tbinhvfn
. , ) : ngoaim4n g |, iv&
‘Hgfz ;h;ﬂt LW L8nh gi 8 hoHc fndchy chim s -
’ n itrd sau khi tinh
Tinhtringcbpc uyt]lab nh,chbh t h€hng, c¢hn tiingcbpc uc a
nghiém tr ng hoHs b nh trlng nhanh chong chuyW bi/jn quy Vv n ‘nh, quy v
xbl. Tinh tring nay nghiém tr n g Jjnlm_ ¢, nJju khéng phli chuyWwh /i m, t
L €©c ¢ ht m J:gagldpyt ctbblc aico hiv bifjt b nhvi ntrong mtng
trung binhvQs ckh e v~ vy Qichitoved Lo §n clL€ || @ Wichy, chtm
kIt qul: s6cc aquyV ti/jpt c
T nguy c¢ch Inh h€ ng nghi°m tr’ IL.-e(Etrlanhtoa_rl.Quy
quT:hwHc vgch C?thW |G )
b nhvi n ngoai ming
T t°"n h4i nghi°m tr’ ng LhjnHcc § (| @ Wihdndchyv,
. _ . chitm sitrcn/n
f mblt chi, hoHc mblt ch. ¢ ntng ch€hng .ar?nh
Chehtighca chwng “tcacidchly dhitrh s - ¢ chingtdichbp thudn
cbb ¢ u va khxn cbp ngoai Hoa K8 (trén toan th/] gi, i) trong choth igian n3m
c 8§ ¢’ ngh@sau: dchv, khxncbp, baog mcbpc u ving aquyv.
hoHs ¢ h £ mfnshi/jikhXn cbp va vdn chuyW b3mg xe
cbbc ut hin tmg€spc u /i chL@tr ytJgfn
nhbt. Dch v, vdn chuyWwit m, t qu” ¢ gia khac vQHoa K8
khingclLE i €&hc pheh@g Lk @mpchl i
tre, ~tl@kJholdc h . tc(b&@® g ml cmauchob nh
trdng Lamg rai , dhtkh §inksalhoHs cac
th thudtt ch n k h?' nag L “Ebén hgoai Hoa K8va
cac vlng lanh th" ¢, a Hoa K8.
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DchV, n€cBaoTr[

Kho[nquy v thanh
toan

D' ch v, hoUch h- a L3

kJ]

Ludt phap cho phép quy v ch n bbl k8 nha cung cbp nao i
du la nha cung cbp trong mUn g . i h& nha cung cbp ngoa
mUn g . iT®€Wnhdnm ts dchyv, kjhodc h h - a
nhbt ‘nth.Qunin "y ¢ - n gdothachinbbtkgu T
b&8c so, ph ,nhgnhkhiagmchobs v in
kfjhodch h-a gia L3nh n”o.

a gi

Chung t6i chi tr[ cho cac dch v, sau:
T khg8&m v~ Li Qu

I x®t
guan

tr’ v Q

t h
gi a
L3 nh
tr 8§nh

y t/]]

ph,ng
h - a

nghi m
Lfin k7]

vdtkf<€holYch h- gi a
su, miJng x p, bt
ch, p tr8&8nh thai)

t € v bln chXn Lo§n

t<€ vbln, x®t
L€ ng t3nh

t€ vbln v~
[ n quan

t€ vbln di

trong
hoUYch

a

v v1i S i

nghi m v~
d, c (STI1)
X ®t m HI V
LJMln
truy@Qn

nghi'
HI 'V

o

1
Ch¥%ng t!i [chbmds cbhiv, kijhoYch hda gia
L3nh kh8c. Tuphli® iingmacungeBp v
trong mUn g . in¥& cung cbp ¢, a chiing tdi cho cac dch v,
sau:

T Li Qu
khtng
t o) .

T Li Qu

I x®t

b’ nh I

c8c

tr’
bao

trUng
ph€ehng

c8c

gnn m

Al DS c8c b nh

truyQn

tr’ v

nghi m di

gi a

Li Qu

nh $0

v
p h 5

k J]
2
L
t he
t h

[4

nh

v

]

i
p h
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nNi Qu ph” i d ch v, h, tr° ng+€ $0
ng§nh gi§& t4i nh” v° LiQu ph i
ni Wm Ti/Jp Cdn D c¢ch V, Chtm S-
cung cblp.
Chtm s-¢c ph_ng d€ ng ng<€ i |, 0
nQdahvic ht m sing )shhg widon theo nhom
L wc Ly, h $oaqgsywohavt mot nha cung cBp khac
trong ch *Angns@at®m hp hpéchB thuBn
t pc)tYch  “ng tr3nh.
Ch<€ehtrighl " i céclichv, do cacnhacung cbpdch
v, chtm phng _c® nid @theonhdm cung cbp
chocach i v i BE@kiln.Cacdchy, n "y’ dtec
hin trong ngmhd® com € nhém vacéthWbao
gmnh nghot Mg sau LOy:
f  h., tr° c¢c8c hoUt L ng sinh h
L. ng sinh hoUt ph, c tUp h~"n
nhan
M gidm sét
f gi 8m s8t LiQu d€ ng
f  qulfn I'T chtm s-c
& C8c chehng tr3nh gi 8o d, c s._.c $0 cho:
t hfn
T Ti La $ 40C¢C
theo d6i thwd, cm_ i,
thi/t b tdp luy nh,
tr timmUch m, i
valhoHs t € c§8c
thanh vién trong cau
ISYc b s ckh e hoto
ch” twWd c I Qu
ki n
T Quynfi di nng
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o

T€ C8ch
ThW D, c

T Blfo hi Wm
tdp luy n
trong cO©u
v’ '/ hoHc c8c

QuyQn L~ Di nh

¢ T€ vbin | i u
khtng gi.i h4n,
hi  n b°i chuy®n
hoHc chuy®°n gia

GisoD,c S. ¢ Kh, e

T Thing tin truyQn
tr3 s ¢ kh, e.

QuyQn I°
ch€©ehng tr3nh
(tiJJp theo)

l . p h°
nhdn

Th” " nh Vi n tro

L a
tr’
b,
p
De.

t i $400
h,

| Uc
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s c

h™ ¢
[ ng
d” nh
vi°n
di nh

i n'y L€
C8c gi 8o
t hfn

C8c
phrli
Cs8c
B nh
t i Wu
mUc h

Ch€ehthg?3nh
Li Qu tr° Db3ung
truyQn L€ ¢ tr
ti n nhblt cho

nw biJJt th°m th?
kh, e thwW chblt v~
Ph,ng D ch V, Ghi

c
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1 d, c

t.

gi 8o
ch v,
r3nh
cho
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c - s Jun
L€ ng, b’ nh
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C -
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a,

Cg§c d ch v, th2nh gi8c, bao 9 ¢ cnomidchy

nQcacdahvit h2 nh i 8cy,iL™h hoagsyea c thzn h"’gci §c L-
hoM motnhacungcBp kh&c trong AXnsOng Medicare va \ |
cho ph@hBthuBh patYch * ng trsnh  MassHealt.h L

Chang t6i chi trl” cho céc bai kiwn tra thinh giac va can b2ng
do nha cung cbp ¢ aquy v th ¢ hi n. Nh_ ng bai kiwn tra
nay cho quy v bi/ltli uquyv cé cFn Qi tr y t/]hay khéng.
Nh ngbaikiwh t r a ‘rc” y " l0@tdAngdchy,

c ht m s Udrd khigwy v nhdnt b&8c so, bS§c
h ¢ hoHe nha cung cbp . I Qu ki n khac.

Ch€ehnhg3nh ¢l ndgdchy, isaut h
f Cung chblp v ph8&8t m8&y tr° th

f H€ ng dX%n s d, ng, chtm s-c
M khuon tai

I bly dblu t ai

f cho m€ n m&y tr° th2nh khi

f khg&m th2nh | ¢ L nh k8

f c8c d ch v, chXn Log§n

f m t m8y tr° th2nh cho m i t&

th2nh hai b°n hoHc hai m8y t
th8ng theo quy L nh ¢, a Mas:

@ s ng I ¢c HIV %0

Chdng t6i chi tr[ cho m, t IFn kham sang | ¢ HIV 12 thang
m tfnchonh, ng Tnig€

f y°u cfu x®t nghihotcs " ng | ¢
T ¢« nguy c¢ch nhi_m HIV cao hh

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu cg inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 106



https://fallonhealth.org/navicare

S’ TAY H, | VIEN NaviCare HMO SNP

Cheha@ngLi tké QuynL i

DchV, n€cBaoTr[

D’
nha

ch v, chtm s-c¢c t._ ch quan

nQdahvic ht m ®a cc”c gquan
nh™ «t™ Ly, & &§6aqgsygohavt mot nha cung cB
kh&c trong cAXxihsQghor p hdo(cweh r
thuBh patYch™ “ ng tr3nh.

Tr @khiquyv cothWnhhdncacdchy, chtm sc ¢
kh etdi nh~”, [Gd&achiagtoipift quyv cfn cac
dchv, nayvacacdchy nayphli ‘lc®t ch qu
c ht m sckh e#linhacung cbp.

Chang t6i chi tr[ cho cac dch v, sau va cé thWcac dch v,

kh&8c khichgkel oy :

f ¢c&8c d' ch v, tr° 1T h, tr
Li Qu d€. . ng chuy®°n min bg8n
t.c (nW L€ ¢c L"i th theo
t9 nh”, kfJt h°p c8&c d ch
tr° |T h, tr° chtm, s gqus.
Ldt t "  ng s~ 2t hhn 8 gi’

f cho d¥%ng thu  c

f vdt IT tr° 1i u, hoUt L n

T dch v, y tJ] v’ X« h i

1 thitb v vdt tR&R y t

@chheert’ i s -

Kho[nquy v thanh
toan
¢ s0
c
s
an
c
t
q
v,
v
m,
g

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s 1-

877-700-6996 (TRS 711),

89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.

107



https://fallonhealth.org/navicare

S’ TAY H, | VIEN NaviCare HMO SNP

Cheha@ngLi tké QuynL i

DchV, n€cBaoTr[

Kho[nquy v thanh
toan

D°ch v, tr’ T

nQdehvichtm sa cc’c quan
nh”™ ot Lyi h &%éaqgsygohavt mo
kh8c trong
thuBn pa)tYc h™ -~

ng tr3nh.

socs ckh etldi nhis gh®satc a
phép hoHs chuyén gia khac, cho cac h i
Cacdchv, co6thWbao g m:

M thay btng Lhn gi[n
¢ h, tr° s d,ng thu
f c8c hoUt L, ng h, t
f bfo d€ ng L nh k8

I'T h, tr°

chtm

@chHeert'is -

t nha cung cB

c AixihsPg hor p had (cipkh r —

Ch€hnhg?nh cacdichvt th m ttr Iyh tr ¢ htm

RN clekp
Vi E@Qkiln.

-

c

°

r tr’

c§c

t hi ft

S0
C

E

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.

108



https://fallonhealth.org/navicare

S’ TAY H, | VIEN NaviCare HMO SNP

Cheha@ngLi tké QuynL i

DchV, n€cBaoTr[

Kho[nquy v thanh
toan

Li u ph8p ti°m truyQn t Yi

C h ©h trigh ¢, a chiing t6i chi tr[ cho Ii u phap tiém
truyntdi  nh*c ‘nih€ngh o &hoHs cactchbiu
sinhh ¢ Tc@&uyh v~
vath chi ntdi  n hwWth, ¢ hi n tiém truyQn tdi nha,
cfn co:

1 c h blt

sinh
hoHc gl obulin mi, n d’
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Chtm s-c¢c cu' i L i $0
Khi quy v ghi danh tham
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Medicare ch. ng nhdn,
caicdchv, chtm s -
cu i *ikadchv, Phfn
A va Phfn B lién quan

Ln t i'nmg g€ i
cuic aquyv L €c
Original Medicare chi tr[,
ch. khéng ph[i NaviCare
B§&§c s o c hfimilksaquyvcathWa nhacung cbp HMO SNP.

trong mUn g . ih& nhacungcbpngoaiming . 1. € $0chohi virft@ L

Cacdchy L€c L~ baot m: ki nnhdndchyv, t €bhv
thu ¢ LWi TuQuhtng vi gifm chtm siicilcu
chtm s-c¢c tU4m thJ] ngdn hdn
chtm s-c¢c t4i nh~

NJu qul v c¢ch  n nhdn d" ch
ch s° LiQu d€ ng, NaviCare
ph2 tn ° .

QuyVv coquyQnch ndchy, c ht m s’i ¢ilhfuwnha
cungcbp v gdy&hoauQc h £ m s’ cilgcawuy
VXx8cnhjuyvec - tinag di8adu il Qniyco
nghoa [rdelgohinanyvad ki/jncons ng ‘lc€
sauthangtr xu ng. Quy v céthWhhdndchyvy, chtm s - ¢
t bblk8ch€hng tr3nhichHitm ' - E€cu
Medicare ch. ng nhdn. C h ‘€ h frigh ¢, a ching t6i ph[i
gilpquyvt3m c8&8c ch<€hng firsilnhHce ht
Medicare ch. ngnhdn® khuv cdchv, ca ch<€hng t
baog’ mcacc h€hng tr3nh “nu kWngoatg t
hoHas c6 [ i ich tai chinh.

E

n“iv, icacd'chv, chtm s ic’ iwad chv, L €c
Medicare Ph fn A ho Hs Medicare Phfn B L “liégn t h
quann Lti°mg | g8 %icu Lcoaquyv L €cldp
h-a Lhn cho Medicare.

f Original Medicare (thay v3

s€ chi tr[ cho nh” cung cblp
c.a qul v L°i wv.,i c¢c8c d ch

k8 d ch v, Phfn A hoHc B n°~
c.a qul v’ Trongn lghia @wWwlehn]
chtm s-¢c cu’"i L i, nh” cung
I*i c¢c,a qul v s& g i h-a L
v,i ¢c8c d ch v, m" Original

Quyn i n " yctillp@ ¢ trang ti /Jp theo.
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L* i, vui | ,ng g i cho niQu He
V., Ghi Danh LW sdp x/Jp c8c d’
chtm s-c¢c cu"i L°i 17 d ch v,
ti°n | € ng giai LoY9Yn cu’'i <¢, a
Chehng®nh c¢c,a ch¥%»ng t*i L"i t
vQ chtm s-c cu’'i Li (ch” m t
nan y ch€a ch  n quyQn | i cht
@ Tiemph, ng %0
nQ wvxAcn ngYa Vi°m Gan B L~ wc L
hoMc mot nh” cung cEp kh8c tr
cho ph®p tr pc (chEp thuBn tr’
Chuing t6i chi tr[ cho cac dch v, sau:
T vdein ng.a vi°m ph’ i
f chzch ng. a c¢¥m, m, t ' fn m, i
m“a Llng, k m theo c8c mli
cfn thiJJt vQ mHt y t ]
f vdein ng.a vi°m gan B nJju ¢
vi °m gan B cao hoHc trung b
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nQcacdehvio LXu p®ngocllBp btc Ly, h&oda so
quy vohoMc mot nhacungcBp kh&c trong 4Ah -
xinsQc ho phe@hBthuBh patYch * ng tr3
Ch€ehnhg3nh dchiy chhm s-c dldpcyngt §
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c8§ch b " nh nho©n n, i tr¥% LW L

f n"o tYo t. I ¢ m8u, bao g"m
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@ Cchehmg3nh Ph,ng Ng.a B nh Ti W oo
(MDPP)
C h ‘€ h trigh ¢, a chiing t6i chi tr[ cho cac dchv, MDPP
"ivinh ng nig€er@kin. MDP Rthifte]LW
giGpquy v t £ n g ngché@hh vi s’ ng lanh mtnh.
Ch €ehtrighcungcbp L Yooth tt]vQ
f thay L i chJ] L,vatn u' ng | ©
f tkng c¢c€ ng hoUta L,  ng thWw c
T c8ch duy tr3® gi[m c©n v~ |
C8c thu ¢ Medicare Phfn B $0 cho thu’ ¢ theo toa
nQmot sn thunc Medicare PhinBnhBE @lh ot Lyi t HL€cPhfn B L i
b § ¢ VvaquywhoM motnhacungcEp kh&§c trongv™ ™ i nswPhifm L -
trinh phAi xin sQc h o p hg® [chB thuBn  pa) tY B L”i th
¢ch ng tr3nh. $0chocaclfn t htm
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L€ ¢ ti°m hoHc truyQn trong
kh&m b8c so, khoa ngoli tr ¥
phXu thudt ngoUli tr Y.
f I'nsulin L€ ¢c cung cblp thtng
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QuyQn I i n"y L€ ¢ tilIlp

D' ch v, LiQu tr’ ng
d, ng chblt k2ch th2c

oUi tr % ch
h (tifp th
C h ©h firmh Cai Nghi n NgoUi Tri C6 Cbhli Tric

DchV, H Tr Lam Sang

DchV, PhcHiCh ¢ Nktnig WNr%% d " nh ct
Ln

Ch€ehmg?3 nQTriTichC ctdiC n g™ ng (PACT)
Dchv, h tr ¢ ng”ng
1 n&nh gi §pvacrm mhkhmgholng

PhXu thudt ngoli tr ¥ $0

nQ phiu thuBt ngo’ i tr¥% L wc
mot nh” cung cEp kh§c trong c
ph®p tr pc (chEp thuBn tr pc)

Chuing t6i chi tr[ cho cac d ch v, va phXu thudt ngoUi tra tdi

c § ¢ ‘crgolstric ab nhvi nva trung tam phXu thudt
cbp c u.

Navi Care HMO caddrhy ngolittib sung
theo quyQn [ i ¢, a MassHealth.

L ©u Ti :khinhacungcbp vity [ nhnhdpvi n Whuy v
tr thanh b nh nhan n itrd, nfju khéng thi quy v L €c coi
la b nh nhan ngoYi tru.

C8c vdt d, ng Khltng K° Toa (OT
mua m t s’ vdt d_ng khtng k°
mUnh L€ ¢ Medicare chblp thudn

Qul v nhdn L€ ¢ thT Navi Care _
L€ ¢ cBp vio LfFu m i qui denn S ¢ngthUSaveNow,
mua c8c vdt d.ng li°n quan Lj 9uVphlitf$0cho
Navi Care chblp thudn nh€e vdt t{cacvdd ngkhongkeé
qgue Xx®t nghliovathuCOVIiIDQu tr  c[rntoa clckpthudn,ti
La $376 Quyyv

$0 cho céc vdt d, ng
khing k®ctoa
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QuyQn 17 i n"y L€ ¢ tillp | phlitrf tbicl cac chi

hi trén $ 375 m, i quy.
C8c vdt d, ng Kh'ng K° Toa (OT : $ B

mua m t s~ vdt d,ng khtng k° Misd€ ch€ea s
mUnh L€ ¢ Medi car(tei ghplphead udn | d ngvaocu im iquy

m° khing cfn toa. T2n d, ng L heolchs€kh®ngel

m i qul (v' o thsng 1, thsng 4 ChuyWsangaquytip
hdn v o ng"y cu’'i c%ng c. a m, | ¢theo

30 thang 6, ngay 30 thang 9 va ngay 31 thang 12). Vui Iong xem phfn
LhU h: QuyQq L™ iB" Sung

Nh ng h, ivién khong I, L Qu ki nnhdn Quy@n L’ i B Sung nHeBi't Cho iNg ¥
nHeBit Ch o iMdg B nhMUn Tinhch'c6thws d, ngthT | Mde B' nh MYn Tinh

Save MNMnwacBcvdtd ng OT CcNavi€are chbp (SSBCI) trong Bl'ng Li t
thudn. Ké Quy L i nWy |
bi/jt thém thbng tin.

Nh ngh ivien Lo L Xu ki nnhdn QuyQh L' iB Sun doBi t
Ch o “Nigv& B nhMUn Tinhs€coém tphfntr cbp OTC
hang quy trénthTS a v e N oach' L' eh Witua céc sn
phXm th ¢ phXm L[ €NaviCare chbp thudn tUi cac nha ban I'T
OTCtrongmUn g , i. €

Thifgt b tr° i u h®* hblp v' ¢ 0

n Qmot sn thiYt bacung c’Bp 6xy va tralicu hd h'Ep nh'E  anlti
L"ac Lyi h&cvmshacunge®h ch *“ ngatr 3
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Cg8c d ch v, nhdp vi n bg&n phf¥ $0
ngoUi tr¥% chuy°n sOu

nNQ c8c dach v0O nhBp vién b
chuy°n s©u L  wc L"i thy, b
cung cEp kh&8c trong ch “ng
(chEp thuBn tr pc) tY ch “n

Nhdpvi nbanphfnl ¢ h €h n Qu trttamsthirntichl’ i
ccécbutric. Dchy, n "y °~ dcéhgcbp di@lng dch

v, ngolitratlib nhvi nhoHob imt trung t ©m
s ckh etamthfnc ng”nlg chuy°n ‘ce®u hhn
chtm s-ecnhdpule@d viEn pah bnSgc cs o,
Ii u, chuyéngiatr iu h'n nh©n Vv cchpphép L 3
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Dchv, LQtr ngolitrichuyénsau | © ch<€hng tr
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b nhvi n,trungtams ckh etamthfnc n g~ nb, trung
tamy t/]L. L Qu ki nlién bang hoHs phong kham s c kh e
ntng thtn chuwehync hst€nu sh-henhddu T
Lectdi vin ph, ng lb§IMFERpHec nvBh™ t
chuyénnghip le@bp ph®p nh€eng 2t ch
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Y
r
u

Cg8c d ch v, nh®©n vi°n chtm s- $0
nNQ ¢c8c dach vi0 nh®©n vi°n chtm
b§c so cva qul va hoMc mot nh
tr*nh phAi xin sQ cho ph®p tr
ch "ng tr3nh

Ch€ehhg?3nh chocacdthhy, nh©n vi °n cht
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k hoa cMa&licareva
MassHeal t.h L~

go

IFn
b nhvi nngotitrd hoHs

t ht m kt&ng tam
phXu thudt ngotii tra

L €c Medicare va
MassHeal t.h L~

S -

D ch V., n€ ¢ Bao Trf[ Kho['n quy v thanh toan
C§c d‘(.:.h Ve c.a bSc so/nh” CﬂSOchomin—'n thtm Kk
kh8&m t4i vin ph,ng c_,a b8c s b §c ;_Q chtm s .
nQ mot sn dach vi0O ngo’ i t r Y4 | I €c Medicare va
va hoMc mot nh” cung cEp kKkh8 mMassHealt.h L =i
xin sQ cho ph®p tr pc (cheEp _
NQ biYt th°emahhivmgy tin, xem  S0chomifn thitm K
_ ) - b&c s@ chuycn
nQ phtu thuBt t8i t o L wc L yagicarevaMassHealth
mot nh” cung CcEp kh8c trong LU P ton
cho ph®p tr pc (chEp thuBn t '

MassHeal th

0 khoa ngoW nthr Wic_na
T kh§m, chXn Lo&n v~° LiQu ¢tr | $0chochiphicami
. Fn thetm kh8m q
T c8c b~ "k|Wm tra__ch.bl,'n VQchLm sckh eb
b Jndgo nh cung c¢blp d chio Mc, . . .

o ~ | X a It#®edicare va
b8c s9o chuy°n khoa c¢c_, a qul M H It h -
ch” L nh LW x8c L nh xem b “2ssneatt
khéng $0 cho chiphic, am, i

thetemUk hé&m ¢

NJju quy v cé th de mdg, vuilong g i NaviCare HMO SNP theo s’
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°

D ch V, n€ c¢c Bao TrT[

Kho['n quy v thanh toan

Cs§c

thetm khs§m t i

bgc
vin

d ch v, c¢_ a so/ nh-

o C8c d’
Lo t h’
t" ©Om
hi n
I ¢

ch v, chtm s- ¢
ch’ gi, i
thanh v™ h3
theo th i gi
blfo mdt do nh” ¢
[T Nh._ ng d ch wJ mi
l fn thtm kh8m tr c t
qul v’
caicdchvy, cht m sckh es xachocaclfn
thtm kh&m h” ng t/higmnhghdd i
gi athcll b ( ES'RD)h ikiénl ¢ mau tyi
nha, tli trungtdm [ ¢ m8Hutrotig b nhvi n
hoHe b nh vi ntiflp cdn tf ng y/u, hoHo tli
I ¢ mau thdn, hoHg tli nha.

dchv, chtm sckhes xaWwdhXn L o §
L&§nh d¢6 8uihaictri uch ngg a | tqu

dchvy, cht m sckh es xachocach, ivién
b r" iloYn do IYm d, ng chbt kich thich hoHa i
lodns ckh etamthfn “Hgth ix[yra

dchv, cht m sckh es x aWdhXn
Lo&8n, L&nhutrgcacs iletns B i

kh e tdm thfn nJu:

Qul v L€ ¢ thtm khs8m t
tre, ¢ I fn thtm kh8m s_c
Qul v L€ ¢ thtm khgm
trong khi nhdn c8c d’
nay

C- thW c- ngo4i I~ L i
s tr€ ng h”p nhblt L nh
dchv, cht m sckbh es xachocaclfn

t ht m k hc&hmetdmthfn 1 c&ung cbp

b icac phong khdm s c kh e ndng thén va
cactrungtamyt/]l i ° n DblaQlg n.L

QuyhI"i n " yctillp@ ¢ trang ti /Jp theo.

ch

t
ch

ph, ng c¢_ a

c

°n

S

n,

r.
K

r.
V

v,
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C8&c d ch v, c¢c,a b8c so/nh" ¢
thtm kh8&8m t4i viEn ph,ng c., a
1 kiwntratr ctuy/n(vid, : g UmthotiihoHa tro
chuy nvideo) v, i b § caqsyqy trang 5-10 phut

nJju
f qul v khtng phlfwval ™ b’ nh
f vi ¢ kiWm tra khtng |i°n
vin ph,ng trowg 7 ng"y qu
T vi ¢ kiWm tra khitng dXn L
ph.,ng trong v,ng 24 gi h
n h bit
f n8nh gi &8 wehind pnh maguyhvog icho
b&c soc vb § cvngilg thebiddi trong vong 24
gl nJu:
o qul v khtng phlfwval ™ b’ n
O L&8nh gi &8 khtng I|i®°n guan
phong trong 7 ngay qua va
O L8nh gi 8 khtng dXn L/Jn 1
ph,ng trong v,ng 24 gi’
n h bit
f T€ vbin m" b&c so c¢c.a qul v
khg&8c qua Li n thoUi, Inter
nJju qul v khtng phli | b
T h ki/ln th, hai c¢c.,a m t nh"w
trong mlng |1 € i tr€e ¢ khi
T Chtm s-¢c nha khoa khl'ng L’
L7 th ch" gi.i hin ° phx
tr¥%ec |li°n quan, ndn ch’  nh
mHt , nh’ reng LW chuXn b’
th€, hoHc c8c d ch v, s&n§ L
c blp)
f PhXu thudt t&gi tUo
0 PhXu thudt cho b  nh nhon
nh¥im t8i tUYo | Ui v¥u L« L
O PhXu thudt v° t8i tYo v¥%
X ng.
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Dch V., n€ ¢ Bao TrT

Kho['n quy v thanh toan

I nQutr bblk8bi/jnch ng cWhaadb phxXu
thudt cdb b, v(, bao g° m c[ ch ng pht blch
huy/}t.

D ch v, c¢c.,a b8c sog, chuy®°n V| g0

t 8§ h, sinh

Ch€ehnhg3nh chocacdchhv, b8c so, chu

L@ dmMgvaytah sinh.Cacdchv, baog m,vid,:

f  thtm kh&8m tU4i vin ph,ng ch
chuyén khoa

T chtm s-c s[n ph, khoa (0OB/
sln

{ L'otYot kiwnsoS§tb nhtiwi ‘Lng

C Ili " u ph&8p dinh d€ ng y t1]]

f c8c d ch v, cai thu' c | 8

Cg8§c d ch v, LiQu tr° b nh v Q ¢

nQ c8c dach vi LiXu tra benh

d xng v™ phiu thuBt chuy®°n Kk

s9Q cVa qul va hoMc mot nh” ¢

tr®nh phAi xin sQ cho ph®p t

ch “ng trs3nh

Chang t6i chi tr[ cho cac dch v, sau:

f chXn Lo&8n v~ LiQu tr 'y t]
chblin t h€hmlg vQ ®h©n (nh<€ n
hoHc gai g-t chon)

T chtm s-& nh©k8 cho c8c h_ i
trdng b  nh [nh h€ ng L/Jn c
b nh tiWu L€ ng

Ch€ehnhg3nh cl ohgddhy, ic htthm s - ¢ ¢ h

baogm chtm s -'©ghk& h &rh ? lhcdvedicaee

L " i thechquyQh [ i MassHealth.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan

n"i chifJju thu ¢ tdi nh” sau $0

Sau khi xublt vi' n t_. b nh vi

L€ ¢ xem x®t | Ui ph&c LY thu

LW giIlm thi Wu c8c t&c d_ng p

c- thW dXn L/Jn chbln th€hng h

Tr€ ng H p hoHecd nchh vc u negh tenblp

kh, e L., LiQu ki n khgc trong

chi Jju.
iD, ph, ng tr<€ ¢ phhi nhihm(P$0

HIV

Nuquy v khdongnhi m HI V nh<€endochgén s o

gi a chtmkhsekbacs aquyv x § cnhtuyv

C- nguy mdWN cao,lching téisE L = i thu'ltd

ph, ngct pi#hm(PrER)ivacacdchyv, liénquan.

NJuquyv L, LQuki n,cacdchy, L®€c L~ baot h

g m:

f Thu ¢ PrEP dlng u "  ng hoHc
thudn. NJu qul v nhdn thu
th c¢chi ph2 th ¢ hi n | fn

T T°i La 8 bu' i t€ vbln ¢c8 nh
ch nhi_m HIV, gilm nguy <c¢h
d¥%»ng thu ¢c) 12 th8ng m t |

T T°i La 8 | fn kh8&m s"ng | ¢

T S"ng 'Yt wii°m gan B m t | f

@ Khsm s ng | ¢ ung the tuy/n %0

Chung t6i chi tr[ cho cacdch v, 12 thang m tIfn:

T kh8m tr, ¢ tr”"ng b33ng ng-n

f x® nghi " m kh&8ng nguy°n LH
(PSA)

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.

140



https://fallonhealth.org/navicare

S’ TAY H, | VIEN NaviCare HMO SNP

Cheha@ngLi tké QuynL i

D" ch

V., n€ ¢ Bao TrT[ Kho[n quy v thanh toan

Thi gt b’
lién quan

nQcac thivt bagiA va vBt

trinh phAi xinsQc h o
ch” “ng

gi [

cva quy vahoMe mot nha cung c'Bp

tr3nh.

v thifJJt b ch’

$0
t~ | i wn gyjanh $ic

kh8c trong
p hp® (chB thuBn  pa) tY

Navi Car e

HMO cad\ivTt H giliva vdth  t

b sung | i °mb ghdmagi, n(3 va cac thi/jt b
khac theo quyQn [ i MassHealth.

Céc thi/lt b gi[ thay th/Jtbl c[ hoHe m tphfnc ab,

phdnhoHoch ¢ n t_mg hcWChac thi/lt b nay bao
gm nhe€eng Kkithdnh:g gi

T ki Wm tr a, | dbp L Hit h o Hic
thigt b gi [ v™ thilt

t Yai h dui mivn® vdt t€ |

min gil

t o

o

m§y nh’ ti
n
gl -
t ay
vagi [
vQ)

p m

ch™ nh
cho©n
(bao g~

h3nh
gi [
m 8o

y
v

=4 =4 4 A A

ng. ¢

Chang toichitrf chom ts vdt t €
thift b gif vathitb ch'nh h3nh. Ch%ng
chovi cs ach ahoHs thay th/]cac thi/jt b gi[ va thi/}t
b ch'nh hinh.

Chuing t6i cung cbp khol'n b0 hiwn sau khiloYi b, L, ¢
th y tinh thWhoHs phxu thudt _ d’th, y tinh thw Vui long
thamkh[omc AChtm s- ¢
bl'n g n Wt chi ti/}.

b

n

phXu

| i/hoacqguan

phfrcsau ckah o a ¢

By

L™ o

c

qu

t 1
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D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan
D°ch v, ph_,c h"i ch.c nktng Pl 0
Chungtéichittfcho c¢c8c c¢h<€tmgchter 3 nh
ntng idimhchocach, ivién mde b nhtde nghE€n
ph" i man tinh (COPD)" m_c | lfrung bén h Jnlrbt
nghiém tf ng. Quy v phli c6 giby gi ithi u Whhdn d'ch
v, phchich ¢ ntnhig p&c sonharcung cbp
I Q tr COPD.
Ph,ng ng.a t8&8i nhdp vi n 0
Sau khi xublt vi' ' n vQ nh" t._
c- thW nhdn L€ ¢ L&nh gi§ v
chtm s-¢c sau xublt vi n qua L
T8 Quln LT Tr€ ng H p th ¢ h
khing gi.i hUn ° visccgkBoed
thu ¢, sdp xJJp chtm s-c theo
t 4i nh".
Dch v, c¢ctng ngh” truy cdp t o
Li Qu d€ ng)
Qul v' c¢- thW g i Li n thodyi
r€e ¢ kfJt n"i v,i c8c y t§ L«
chtm s-c¢c s_. ¢ kh, e khsgc, nh_n
luy n vi°n s_c¢ kh, e v lutln
ng" "y trong tufn.
D°ch v, c¢c'ng ngh' truy cdp t g0
tr°n web/Li n thoUi)
C8§c d ch v, L€ ¢ L"i th bao
v quln IT qua Li n thoUi do
b&8c s9o chtm s-c¢c ch2nh v"™ b8gc
c8c chuy®°n gia chtm s-c s_.c¢
bao g“m tr° | T b&c sngvacuyénoy °
gia y ta lam sang.
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D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan

& Theo d»i b  nh nhoen t_  xa %0

Vi cs d ngcacthi/tb ytch ni ctruyQn théng tin

s ckh ecanhank: thudts’ mt c § agb, hoHs
khtngghlt bnh nh©n c¢-J/nnhgoupg c h
cbp Qutr® L'a Wi xa, cho phép nha cung cbp phn

h ichob nhnhanvaquinlytinhtrtihgb nh. RPM L
cungcbpchoh i v i ° mgnk &sp tiéu chi lam sang

nhbt "nit

& S"ng | ¢ -ntViem@an\Ci $0

Ch¥ng t*in tlgnkhamsamg! c Viém Gan C n/ju
b8c so chtm_ squgv didH8 mdcungc bp
dchv, chtm s ckh e ' ki nkhacyéuc fu
khamsang!| cvaquyv L §pngm,t tr ondu c §(

ki’ n sau:

f Qul v° ¢+ nguy ch cao v3 L
thu ¢c ti°m bblt h® p ph§p.

f Qul v L« t.ng L€ ¢ truyQn

f Qul v° sinh trongile@olng t

NJJu quy v sinh trong kho['ng t 19457 1965 va khong

Le€c coi | " nguy Ebhitdahom t§rm Y%n

khamsangl c.NJuquyvc - nguy chiquwsao (
ti/pt cs d ngthu ctiémbbth p phdp kWt sau Ifn
xétnghi msangl ¢ Vi °m Gan L®yftogue k
am tinh), chang t6i s€ I ~ i’ choltac IFn kham sang | ¢
hamg ntm.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 143



https://fallonhealth.org/navicare

S’ TAY H, | VIEN NaviCare HMO SNP Ch€eha@MngLi tké QuyQnL i

D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan

@ Khsms'ngl cv't €bhcScb nhlaytruy Qqua

0
L €©ngt3nhd, c(STI) $

Chung tdi chi tr[ cho vi ¢ kham sang I ¢ vi-rat chlamydia,
Idu, giang mai va Viém Gan B.

Ch¥ng t t€chiefltng La "ha ibkb wti/Jp
vQh'nhvic- m ¢ | Ehuyénsaucaom i ntim il
nge . n L anhpb%cnrnyquanh tinhd, ccénguy

¢ h darSTl cao. M, i bu i cé thwk®o dai 20-30 phuit.
Chung téich' chitrf chocacbu i thle v~ yidWhee
dchv, phongng an/ju L cahacungcbpdchy,
chtm s- c c B Gacbuciu ntgephi  “Lce
th chi ntongmt crhstm s- c hdmh,
nh€ vin _phb8g 60.

Chtmecsdi ch @& d&jchuyén mon (SNF) 0

nQ dach vo chtm s-c t i ¢
L wc L"i thy, Db8c sg@ cb0
khg8c trong ch “ng tr2nh

r B 9

r
thuBn t pc) tY ch " n

NWbi/t ‘nth ngQcohat nv & - oc HH@s dng
chuyén mon, hay xem Ch €h g

a

h

— =

q
phi
r 3

S 3 c

t

Chung t6i chitrf chocacdchy, sau L ©y Wedc c -
dchv, kh§c khich kel Oy :
 phongriéngh a i ng € i hoHc ph, ng
vQ mHt vy t ]

c8§c b_.a tn, bao g"m c[ ch1]

d ch v, LiQu d€ ng chuy®°n
vdt I T tr° i u, hoUt L. ng
c§cthu ¢ TLe@ul v d/a g n ht@hfmirong k/]

hodc h c h-tenaagul v,baogm c&c ¢ hblt
trong ch thW, c¢ch3ng h4n nh

o

f m§u, bao g'"m | €u tr_ v’ th
hi Wm bdt Lfu t. pint m8u L

T vdt t€e y tJ] v™ phXu thudt

= =4 =4 A

f c8c x®t nghi m trong ph,ng
hi' n
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Quyhl’i n " ‘yctilfp& ¢ trang ti /]p theo.
Chtmcsdi ch @& d&jchuyén mon (SNF)
(tiJp theo)

f ch, pguxang v~ c¢c8c d ch v, qu
c8c ch s° LiQu d€e ng th c
T c8c thifgt b, ch3ng h4n nh
ch s° LiQu d€ . ng cung cblp
fT d°ch v, c¢c.,a b8c so/chuy®°n

Quyvt hegnhdndchy, chtm s-cc8BFch
trongmtn g . i. ®ongm, ts" L Q ki nnhbl "ni, quy v
céthWnhdndchv, c ht m _sc ke" lhong n?un trong
mUn g . ic@ ching toi. Quy v cé thwWnhdn dch v,
chtm snheng nhi  sjahl chb®nhdnkholn
thanh to8&8n tr opagchiadgtd8hng tr 3n
T ch s° LiQu dreg'mliy Hhdceo ttac s
lient ¢ nhivLgsing n g agkhigul ¥©nhdp
vin(minl"nhi'yoangcbpdchyv, ¢ h £ mctd
ch sQ M)
f Ch s° ®iMg mhi koWHchbdimgnh i
chung c, a qugtlith i Begolg/ xsbt
vi n

i Cai h¥%t v~* s d,ng thu ¢ | 8 $0

T €ebivcaihttvas d ngthuc | &c LLE thot h

nh. ng b nh nhan ngolitrd va nhdp vi n L _8ng céc tiéu

chi sau:

T s°~ d,ng thu c¢c |8, bblt kW h
tr

h o Hic i " u ch.ng c,a b’  nh
khbng
f ¢- ntng | ., ¢c v™ t " nh t8&8o t

r
T b&8c so L., LiQu ki n hoHc b
cing nhdn s€&€ cung cblp d’ ch
Ch¥wng t*hailflnnil cecaithu clami ntm (
IFncothWwbaog mt i L'abubi tbE nv ctrung
gian hoHo chuyénsau,v. it ngc ngti La tigim b
ntm).
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°

D ch V, n€ c¢c Bao TrT[

Kho['n quy v thanh toan

Cacdchvy L ®c L " t aMdssHealth baog m:
f T <€bivcaithu clatr cti/]p, ca nhan va theo nhom

T nQutrbmg “aghxm

0 mi/jng dan nicotine

Cai h¥%t v~™ s d,ng thu ¢

0 kGocaosu

0 Vién ngdm
Quyh L’ iB" Sung C. aChlng Tdiv QCai Hit Va s’
D,ngThu cLAi Hubhluy nm tkémmt qum
tholi , °~ dthechi nb icacc vbh Qutr caithu cla
L €cch ngnhdnt c h€©hng t r 3cldQuicta i
Win ¢, a chdng toi.

Quyhl’i n " ‘yctillp& ¢ trang ti /]p theo.

8

Li

t

f
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89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Cheha@ngLi tké QuynL i

°

C&8c b nh trUdng mUn

6ng c8c ti°u ch? nhEt Lanh ¢

| wi bA sung cho ng oi mAc bé
B "nh mn t2nh n-i chung | " n
chtm s-c y tJ |i°n t_ c hoHc
ho4t h"ng ng"y. B nh trUng n
chuy°n gia y tJ] L€ ¢ cblp ph®
ch2nh, chuy®°n vi°mhli Qwnd€crb
t €hng t .

t

th€e, r i loU4Yn tim mYch, nghi
thu ¢ kh8c, c¢c8c t3nh trUng s
khuy/Jt tdt, suy tim min t2nh
tu , tigWu bCL®hngan giai LoUn
LoUYn cu i, r i 1l oln huy/Jt h’
kinh v™ L, t quil.dann€g hk i¥gglLp
b nh trYYng mUn t2nh L, Li Qu
trdng ph% h' p &ing mhidnl qukiQ
Ch¥%ng tt'i clng s€ &p d,ng c8§
Li Qu ki n v™ phUm vi Dbl[o hi W
C8c h i vi °n L, Li Qu ki n s¢&
f $200 qu: OTC m, i qul theo

Now L€ ¢ ch”™ L " nh LW mua t

|l “nh mUnh tYi c8&c nh " Mbi§ns

d€ chea s’ d,. ng v o cu' i m

L€ ¢ chuyWn sang qul til]p
T 100 chuy/n Li m t chi Qu LJ

c.u, phi y tJ] L€ ¢ cblp thu

cung cblp L€ ¢ ch€hng tr3nh

2nh bao

D ch V, n€ c¢c Bao TrT[ Kho[n quy v' thanh toan
QuyQn L°i B Sung nHc Bi t C$Ocho-
Tinh | :
Nhwng ng oi ghi danh mAc (c§ A " 8| ng $200 m. i quy

theo[cht qu: OTC Save
Now " lté L'n h WL
mua th, ¢ phXm va s[n
phXxm L €ching toi
chbp thudn tYi cac nha
ban ITtrongmUn g . I. €
Quy Vv tr[ toan b, chi phi
v €t qua $200 m, i quy
theo [ ch.

A 10 0/nc K utghiqu
L/n ¢ Sac Wtikhong
cbpc uphiyt]L €c
chbpthudnm i  nt m.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan

Li " u ph8&8p tdp luy n c- gi8m 0

Chang tdichitrf c h o S EV icéich ivien mde b nh

L, ng mYch ngoUi bién (PAD) cé tri uch ng.

C h €h trigh ¢, a chang téi chi tr[” cho:

T t"i La 36 bu i tdp trong v
LTy L. c8c y°u cfu c_,a SET

T th°m 36 bu i tdp b° sung t
nh” cung cblp d ch v, chtm
cfn thiJJt vQ mHt y t ]

C h €h trigh SET ph[ibao g° m:

f c8c bu" i tdp luy n k®o d’i
ch€ehng tr3nh tdp luy n tr’
vi°en b chu,t r%t ch©n do
h™ i)

T T th ¢ hi " n t4i khoa ngoli t
vin ph,ng b8c so

f L€ ¢ cung cblp b"i c¢c8c nhon
Lo tYo vQ |li u phgp tdp |
i 2ch ve€ t tr,i so v.i n

1T de, i s, gi 8m s8t tr c tillp
hoHc chuy®°n vi°n LiQu d n
s"ng L€ ¢ L0 tUo vQ cl k
nang cao

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.
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Cheha@ngLi tké QuynL i

D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan
Dhce: thvsc"nlhICOhnE Z/qV\Agan zlltl]n s. C $0 cho 48 chuy/jn  L.it m
¢ ng r=n P uy chiu 1ce Medicar
nQ dach vo vBn chuyQn bzng x th Upnnhathu cban
cbu) L wc L"i thy, qul va, b lG
cung cEp kh8c trong ch " ng t| cacchu .o .
- , = yIn Licglie
tr pc (chEp thuBn tr pc) tY htn® 4 chuy/n m, t
Ch€ehnhg?3*nh s€ L”"i th  t° ng c, |chiQm ithang.
C?i Q'l[JhmJ]It n’rém It—)btoung i(je]) ¢. u thyyileng xem phin
cfn i v m y ., Xe v
. u LiB Sun n
v. Li chung xe hoHcnhexd 4nm V&  Sungdur
8 . . Bit Cho iMd €
t4Yp h-a hoHc d ch v,_, ttn g|§B, h MUn Tinh (SSBCI
Li Qu ki'n nhdn SSBCI. D ch v B nhMdnTinh(SSBC)
trong b&n k2nh t i La 30 dHmtongBinglitke
d a tr°n h' th' ng nh” cung c Quw@Li nWlL
ch€hng tr3nh. thém théng tin vQbl o
hiwn cho dch v, vdn
Ng o i ra, c h€ehn g tr3nh s € b” ChuyVV] b“ sung theo
th”nh vi°p trong gi a I13r1h doqqu’]fi L -
chuywWn phi vy tJ] khtng cblp c._
tr°n t2nh to8n c¢c,a nh” cung
ch€ehng tr3nh. Ch¥nhgo tm it clhfn
L-n, bblt kW c¢c- bao nhi°u h, i
LJn c%ng L a LiWm hay L a Li
D'ch v, vdn chuyWn, bao g  m
v’ ng€ i thon trong gia L3nh
xJ]p trong gi |l “m vi ¢ c¢c_a ¢
cung cblp d ch v, vdn chuyWn
khuy°n qul v nscp txh/]pc rmiiy nt
ng"y | "m vi c.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.
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D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan

Chtm s-c cfn thiJJt khXn cblp $0

Chtm gntoitkhXnebpladchy, chtm s-cc L
cung cbp WL Qutr:

T t3nh trUdng khing ph[i ©cblp
| dp ho Hoc,

f b nh bbpblt hakic
T chbln t hekitg,
T  t3nh trUYng cfn L€ ¢ chtm s

NJuquyVv cFndchyv, ¢ h £t m §nthi/t kbXn cbp,

t r &iénquyVv nénc gdag nhdndchv, nayt nha
cung cbp trong mUn g . i. Ry nhién, quy v cé thws

d. ng nha cung cbp ngoai mtn g , iki@quy v khéng thw
L'JJn gHp kham nha cung cbp trong mUn g . id&y/ju t

th i g i'@ nhihoko hoan c[nh & t cla khdng khll
thi hoHe khéng h p  IWhhdiidchyv, nayt nhacung
cbp trongmUn g | 1 (v&d, : khiquy v " ngoaikhuv c
dchvy, ca ch€hng t r tfimbacdchv qgay v
Idp t ¢ cfn thi/t vQmFby t/]cho m; t tinh tring bbl ng
nheng k ickhg uy ).

Ch<€ehtrighg a c¢ h¥ng " tchoicackl ¢hiv, ¢t hht m
sOc cbp ¢ u va khXn cbp trén toan th/] gi i bén ngoai
HoaK8t r ong "m@tt pdaw: €@cdchv, cbpc u,
baog'm c¢ h t m bfsc: whoHs cfn thi/jt khXn cbp va
vdnchuyWixec u t h€mpagbptk hi n 't mg€bp
cu Jji chL@trytu]gFnnhbl. Dchyv, vdn chuyW

t m tqu cgiakhacvQHoa K8k ht ngc L K" .iCaa h
ph€hng @htslpeclénic h tcr, € &l&@ kJ]

holc h . tc(b&@® g ml cmauchob nhtrdng L amg ¢«
ra),dchv, ¢ ht m st-nc /kthi@mks ¥a/hokHo cac th,
thudtt ch n k ht! hag L “Ebén hgoai Hoa K8va

cac vlng lanh th" ¢ a Hoa K8.

6 Ch+ m cahankhoa $0chocacdchy, c htm

Chj/4ng t 1 chi trll_ cho: SéCth‘lC °Iice
Medicare va MassHealth

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 150
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D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan

{ kham mdbtoan di n L " i, badg md, ng
Quynl"i n "‘yctilp@ ¢ trang ti /]p theo. ¢. h tr th| ckem.
Chtm s - c nh«n k hoa (tl]]p t he $0Ch0kinhb“ sungvxi

0 Iy ntdpth | c m cgi ihdnti L a

$403.
T kinh met C6 gi, i htin b[o hiwn
{ kinhaptrongvacacthitb h tr th | ckhéac ch€hng tr3nh |

Ch¥ng t'i [chbeagdchyib§cr st nwes chokinhb sungm i
chxn Lo§nuwcachnh v~ tahe@dmagVvit @ NEm teheQuyu

d: Qitft ho§i Whvaagddlkoh-a. thanh toan tbt c[” cac
o _ . . khol'n phi trén $403 m, i
n i v, i nh._ ng ng€dz b-nhgt¥n ntm

§p, chw¥wng t!i s8khenhsingta [b crto '

ttng nh«n 8p m, i ntm. Nh, ng

ttng nh«n 8§p bao g  m:

T ng€ i c¢c- tiQrke sb mh at LA ghn

T ng€ i mdc b nh tiWu L€ ng

T f ng€ i M: g ¢ Phi

f ng€ i M: n-i tiflng TO©y Ban

n“ivinh ng Tnigngb nhtiwi °I'n@, ching tdi chi
tr[ cho vi ¢ kham sang | ¢ b nhvong mUctiwi T ng
m, i n £ mifnm

Chang t6i chi tr[" cho m, t cHp kinh hoHa kinh 4p trong
saum, i cu, ¢ phXuthudt _ dth ytinhthWwk hi b §c s
th, y tinh thwhhan tYo.

N/Ju quy vV th. ¢ hi n hai ca phXu thudt _ d’th y tinh thw
riéng bi t, quy v phli nhdn m t cHp kinh saum, i ca

phXu thudt. Quy v khdng thWnhdn hai cHp kinh sau ca

phXu thudt th hai, ngay c[ khiquyv L « k hldng nh
kinh nao sau ca phXu thudt futién.

C8§c d ch v, L€ ¢ MassHealth
f Kh&m Iindswh k8

T K2nh 8p tr,ng v"™ m t b, k?2
T Ldp, LiQu ch " nh hoHc s a c

QuynI"i n " yctillp@ ¢ trang ti /Jp theo.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Medi car eo

ng a A Ch ngquyw LJnv i Medi car eod
t h 8 fgtiénquy v cé Medicare Phfn B. Khi quy v LHv

Ch¥%ng t*c¢hoitlfn tthht m kh8&8maph,r

ACh  ongguyv LJjnvi Medi €martendb m Lk h &

bao g" m:

f L&§nh gi & s ¢ kh, e c.a qul

f gi 8o d_c v t€ vbin vQ c8§c
qul v c¢cfn (bao g° m khg&m s
va

f gi.i thi u LW nhdn d ch v,
cfn.

L€u Changtdich'l " i chioffn t htm khg&m

f[chh&r, vui |, ng cho. aquyv bigthguy
vmunlénfich thtm kh§8m pihChrimgquymg
Vv0Invi Medicareo.

D°ch V, n€ ¢ Bao TrT Kho['n quy v’ thanh toan
Chtm s-c¢c nh«n khoa (til/Jlp the
C8§c d ch v, L€ ¢ NaviCare L~
f HaicHp k2 nh mdt, kz2nh 8p tr
k2nh m i v™ ™/ hoHc n®©ng cblp
ch€hng tr3nh |7 $403 m, i n
phlfi L€ ¢ mua t. nh” cung
EyeMed. Qul v phli tr[ tb
$403.C&8c tru,ng h p ngoli 1|°
d. ng:
0 Khuy/n m«i hoHc phiJJu gi
o Mt cHp k2nh hoHc k2nh 8§
t h’ sau phXu thudt L_c t
0 Hai cHp k2nh thay cho k2
O Kz2nh v/ hoHc k2nh 8p tr,
0 Kinh ram khéng ké toa
& Thtm kh8m ph, ng ng. a ACh"o m o

to

ng

NJju quy v cé th de mdg, vuilong g i NaviCare HMO SNP theo s’

1-877-700-6996 (TRS 711),

89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu, c g i nay hoan toan mi_n phi. n Wi/}t thém théng tin , truy cdp

fallonhealth.org/navicare. 152
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Cheha@ngLi tké QuynL i

°

D ch V, n€ c¢c Bao TrT[

Kho['n quy v thanh toan

Thtm kh8m s ¢ kh, e L nh

Ch€hnhg?3 nh chcbiu ikhdms ckh e 'nhks.
M. cLl 2 ¢c hWxay d rifj hoHs cdp nhdt k/] hoYch phong
ng achoquyv.

k 8

$0

T-c gil

n"i v.i h, i vi°n b r_ng t
hoHc b nh bYch c¢cfu n o, t -
Navi Care s€ L"i th t i L a
h,i vi°n ch u tr8ch nhi m

$0 cho téc gil L €c
- C| Medicare va MassHealth
c L"i.th

$ $0chotécgil L €c L " i
t r th | ° n$800. COgi i
hinblfohiwn c¢c h€hng
trinh 1a $400 cho téc gil’
Lec L >mithntm
theo [ch. Quy v thanh

toan tbl c[ cac kholn phi
trén $400 m, i ntm.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.
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Ngoai cacdchv, c hung,
vitic n g”ng.Cacdchv, n "y

la cac dchv, maquyv coéthWs d, ngthay vi ph[inhdpvi nhoHs Jjtim t

s nhucfuvQs ckhe h”" nh

Cheha@ngLi tké QuynL i

c h€hn @ htsn3gn it 1d dah i, rcch LU isc kbhe banh

L't i cdihi I'chvefsdc kh e hanhvichuywi  hnreg o .
¢ H.@str chom t

Vi Nh-m Chtm 8Sphdh pi 1quy vNLgVGuwh

I"nh xem cac dch v, nay c6 phu h p hay khong, vas€ L €c

Lea MHobo hKChtm S-c

Nhan Héa (ICP) ¢, aquy V.

Cacdchv, chtm s
(chuywi hrfg) m~

ckh, shanhvitlic, n g™ ng
c h€ehmg cthrZnmgh td i

Cacdchv, naybaog m:

thanh va hinh ['nh, va phli

nha cung cbb ¢, aquy V.

f DDch V., Chuy®°n S©u hB chTWeonD
Cblp T2nh (ATS) cho r i lo4n do
¢ Dch V, “n n -dhchom_, Shng tr ¥ c
qulfn IT I'©m s“ng d"nh ri®°ng ch
f§ Dch v, “"n L nh I ©m s"ng cho r
thich
¢ "n L nh kh_,ng holng t4i ¢, ng L°
f Chehfg3nh H, Tr° C ng n"ng (CS
ng€ i v! gia c€ CSP cho ng+€ i
Ch€ehfg3nh B[fo T°n QuyQn Thu®° N
f Can Thi p Kh,ng Hol[ng Di n, ng
LoyChehfigsnh D ch V., CBlp C u (
Quyv cél ach nnhdncacdchy, n"y thtng quacth
t/fjphols qua c¢ htckh st- xa.Gcdchy, chtm sc ¢

kh et xa "€l " cth'dgi hhin® nh ngdchv, coclyJut am

p h €h n_ g liéh Kic b[o mdt do nha cung cbp ¢, aquy v quln ly.
Nh ng dchv, naycéthWthay th/jm, ts" Ifn

§ DD ch v, Nhdp Vi n B&n Ph¥fn (PH
o AiNhdp vi n b&n phfnodo |~ ch<€hn
c.c ¢c- c¢cblu tr¥%uc. D ch v, n’y
ngoUi tr% c_a b nh vi n hoHc
c,ng LY ng. M. c¢c L, LiQu tr° n°
qul v nhidnvi® pht®g c. a bS§c
chuy®°n gia tr° |li"u htn nhon
(LMFT) hoHc c¢° vbin chuy °M ¢idug h
Il = gi %p qul v tr&nh phrl[i n 3
Dchv, n"y " Etgpt ¢ trangti /jp theo.

‘lcd chi ntheoth igianth cqua

thtm Ich/pwmit

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.
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Cheha@ngLi tké QuynL i

C8c d ch v, chtm s-¢c s_c¢c kh, e
(chuyWn h€e ng) m"™ ch€ehng tr?3nh
(tiJp theo)

C8&c d ch v, niQu Tr° Ngodi Tr¥ C
trinh IOP

o DDch v, LiQu tr° ngoV4i tr ¥ ch
bung |i u ph8&p s.c kh, e h”"nh
tr¥%uc L€ ¢ cung cblp d€ i dUng
vi n, trung t©m s_c¢c kh, e t©m
L. Li Qu bkaingn hloiFben ph, ng khgm
chuy°n s©u hhn d ch v, chtm s
ph,ng bg&8c so, nh” tr" i u,
L€ ¢ cblp ph®p nh€ng 2t chuy-®°n
b&n phfn.

o Ch€ehthg3nh | OP cung cblp ph<€hnog
gi.i hUn th™ i gian, to"n di’ n
clfi thi n T3nh TrYng Ch_  c Nt
c.,ng LY ng, chuyWn h€ ng nhdp
hoHc h, tr° t 8" rhg an tnahndnp cch -nng
sau khi xublt vi' ' n n,i tr Y%.

f Chehfg3nh niQu Tr" T2ch C ¢ t4Y
¢ LQutrb nh t©m thfn ban ng'y

f h€ ng dX%Xn ph_c h”i

f LiQu h€e ng vi°n h, tr° ph,c h"
f C8c D ch V, Ph_c H'i Ch_c¢c Nktng

S D, ng Chblt K2ch Th2ch, bao g

o0 RRS cho ng€ i 1 ,n

0 RRS cho gia L&3nh

0 RRS cho Thanh Nién

0 RRS Titng C€ ng n'RRSJ Mdc ( COE

Chehfg3nh Cai Nghi n NgoUi Tr %

Chuy°n Gia n“ng n3ng n€ ¢ Ch_n

f Ch€ehmg3nh Cai Nghi n NgoUi Tr ¥

(E-SOAP)

f D ch VvV, H, Tr° ChuyWn TifJlp (TS

s d,ng chblt k2ch th2ch

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),

8gi sangi8gi
Cu, c g inay hoan toan mi n phi. n Wi/}t thém thong tin

t i, Th Haii Th Sau (7 ngay trong tufn, t 1thang 10 LJ/]n 31 thang 3).
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Cheha@ngLi tké QuynL i

Cacdchv, tlic ng” g m°~ che€ehmg ¢h%mdep t?
H€e ng DXn vQ B nh Al zheimer/ Ch._  ng
Ctng Ngh H, Tr° cho Kh&m B nh T.
Vi ¢ VHt *

n“'ng H nht*

n“"o TYo v~- Gi &8m S8t D ch V., Chtm
Ctng Ngh' N©ng Cao/H Th  ng ng F
Nh©n Qua MUng Di n,.ng (ET/ CPERS)
Th2ch Nghi V.,i M'i Tr<€ ng Xung QU
Ch€ehng Tr3nh Gi 8o D, c D, a Tr°n Bfj
Ch€ehng Tr3nh Th, ¢ Hi n M, c¢c Ti®°u

Mua Sdm v™ Giao H " ng TUYYp H- a

H" Th' ng ng Ph- V,i T3nh TrUng 1
B.a In Giao Tdn Nh"~

Giao Thu ¢ n-ng G-i SJ/un Tdn Nh~

H Tr° Chtm S-¢c S ¢ Kh, e TUYi Nh" %
ng§nh Gi 8 S, An To"n/n,c Ldp TUi N
N i Tr°

Gitbgil

H  Th ng Ph®n Ph i Thu c

D°ch V, H, Tr° n nh H€ ng v Di (
H. Tr° n”" ng Chblp

Chtm S-c C8 NhOn*

Ngh" Nghi

Ch€ehng Tr3nh H, Tr° Ban Ng'vy

H Tr° Chtm S-¢c S ¢ Kh, e TYi Nh-~
H. Tr° ChuyWn Ti/]p

n<ea-nl

Theo D»i v"™ Giao TiflJp Tr, ¢ Tuyl/ln

* Wi/t thém thdng tin, vui 1dng tham kh['o B['ng QuyQn L i chinh trong Phfn D ¢, a

ch€ehng
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E.Cacquyr i Lc€ L “ingtoh i ¢ h<€hnpachingtéinh ¢
Ch¥%ng t!i kddédchgy Bau LBy, ndh@nlg Xov§ ¢ It eing cbp thong
gua MassHealth.

El1.DchV, cca Ch QuwaBangT i
Ph,cH iTamLyXaH ivaQuln LT AgHeTr ng Whi

NJuquyVv L angdnddhv, PhcH iTamLyXaH it S S cKh e Tam Thfn hoHs dch
v, Quin LT ngHeTrng Wnt S S cKh eTamThfnhoHoS Dch V. Phat Triw,
cacdchv, ¢ aquyVv s€tifpt,. ¢ LcRungcbptr ctipt ¢ h g uW lmangt Tiuy nhién,
NaviCare HMO SNP s€h tr ph'ih pv icAcnhacungcbh n ~ y  mphf@ cra K/JHolch
Chtm S-c¢c C8& NhOngthWe aquyvi. CP) t

Chi Ph2T4l nNh” Awg D€

NJjuquyvsng trong mlg” vinth®€m gia ch€hng tr3nh Senior
S H Tr ChuyW Tifps€tiflpt cchutrachnhi mchitrfc hi  p hg2aquyn.

F.Cacquynl’i kh'!ng ¢HK€hn g, achihgtd, Medicare
hoHaMassHeal th L”i th

M, ¢ nay cho quy v bi/t vQcac quyhf ibc h€hng _wchingthiloitr . “"foltr 0 c -
nghoa |~ ch¥ngchohh nglqyanig ohiy .t Medicare v~ Medicai
tr[” cho chung.

Danh s§8chl @®mn% dichy, vavdid ng khi'rg clh@ng “tirbngbbl " i t h
k8t r ®h pnao,vam ts dchv /vdtd ngch'b lotitr trongm ts tinh hu” ng nhbt “niti.

Chung t6i khéng chi tr[ cho cac quyn I iy t/]b lotitr L ©cli t ké trong m, ¢ nay (hoHs* bbl
k8L ©u k h § cXxmtNang H §Vié@ nay),tr k hi Q@ ki nkithwt €cli tké. Ngay cl
khiquy v nhdndchy, ti c tebps u, ch€©hng €khdng thit§ tho gic dsch v,

L - .JJuddyVv chorim g ¢ h ‘©h n gachingtonn@n obitrf chom tdchy, kht ngc LE" i
th , quy v ¢ thwyéu cFu khi/Ju ndi . Whidit thdng tin vQkhi/u ndi, tham khn[oCh €h 9 g a

S Tay H i Vién nay.

Ngoai bt k8t 1 @ h plotitr hoHagi ihdn n "~ ‘oc b trong B[ng Li t Ké Quyn L i,
ch€ehng ,ar thhang t1!i chclvdtd ggviidchy slau L Oy :

 cacdchv, L€c coi plyvacfmthitvQmhbyt/o, t heoXpta°u chu
Medicare va MassHealth, tr  phi chiing t6i li t k& nh, ng dch v, nay la cac dch
v L€ L i th

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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f c8&8c ph<€ehn Qtrpwdt8 png Aithu cy t/]va phxu thudt mang tinh th
nghi m,tr p hi  clM&licare, m, tcong trinhnghiénc u | ©m sSse¢ng L€
Medicare chbp thudn,hoHFs c h€©hngatch¥ihg ¢t Thamkb[oi t h
Ch€ehmBg aS TayH i Vi ° Mbifit thdm tHdng tin vQcac cong trinh
nghinc u | ©m s " ng. PQu¢ mavgtd mdingapg titihith nghi m la
nhhng g3 ¢ bcemag lhiey t]chbp nhdnr ng rai.

 tbtc[cacdchv, ,th thudt , ph€hn@trpthulSqgvaudi t € | i/jnn quan L
yvéucfublohwnB'i Th€® Choi Ng€®W n

T L Qutr b3mg phXu thudt cho b nh béo phi, tr  phi cFn thi/t vOQmHby t/] va
Medicare chitrf ¢ h oQtr il -

phong riéng trong b nhvi n, tr. phi cFn thi/jt vQmHby t/]

cac vdt d. ng ca nhan trong phong ¢, aquy v tdib nhvi nhoHe ¢ hl @
d €ng, ch3ng hlin  n h' @ thd% hoHo tivi

q cackho[n ph?2 “dthantr ¢8 hoHsthanhviéntrongh gi a Laquph c
v thu.Cackhofln ph2 | iinch€bngltr3nh nh®©n vi°n chtm s
hoHsk/jhodc h ¢ ht m, nsg ca@® hnig® 1Tce L nhtehtphfn
trong ch€hng tr3n@fl tcha%anMa ststHe alhteho, ‘'ghuhyeo c&§c qu:
¢, a C h € h mriph MassHealth.

q dchv, ,th thudtvavdt t ‘€cl ch ntn g™ netanghi mvath cphxn
b sung).Yh cch ¢ ntng mbyd athgyth/], toandi nvayh ct nhién.

 dchv yt]c h oQlicac khuy/ttdt | i ° njn phuca,ng u© ni dd’H
Th'ngDchV. YT/JQu ©n icang cbp (bao g° m CHAMPUS hoHs TRICARE),
theo L- _dh®mhbmghopitrlLchocacdchy, vavdt t € n "y

q cacdchv, chtm sckh eshdn 1 c&lohduqul ¢ achiJn tranh hoHs bbt
k8h " n hng thi/Jn tranh nao x[y ra trong th i htn b0 hiwn ¢ a h i vién theo
S TayH iVién nay

q th thudthorsdchv t £ n g ngem@ngtinhl ach nhoHot nguy n(baog m
gifm can, m ctoc, c[ithi nch ¢ n t n g, ctcFithihn tidinh tich thwhao,
mc L2Xmmitching | «o h - a nghi usubtting thfim)etr  khicfn
thi/t vOmhoy tJ]

 phXu thudt thxm m: hoHo cac th. thudt thXm m: khac, tr  khi cfn thi/)t do chbh
t h©hn gln hobsi Wafithi nm tb, phdn ¢ Mcothinh ddng bbt 't g€
Tuy nhién, chang ti chi tr[ cho vi ¢ tai tYo vi sau khicdbb, v ¥4 vQu tr Vdicon
I W& oni. L

 ch abnhb3mg phEeBpredn ph€h pm ngkahthao tac th, céng trén ¢ t
s ngphuh pv i . m&d¥n blo hiwn

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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f chtm s - cnh&htomp hil ° clm&t[ trong Cacdchyv, LQtr b nhvQ
ban chan trong B[ng Li t K& QuyQn L i trong Phfn D

§ cacdchvy, chtm s-c¢c c§ nk®edickethbHo g MA€s Heal,th L~ i th
bao g’ m tréng trTG, gilli tri, gidm sat, nhde nh' b3mg! indihoHo g iy,hotHo L " o
tUo nghQ

1 khams ckh ehoHatiém phongnh3nm ¢ L[ 2 ¢ h douxin vi tc tam, gibyo
phép, blo hiwn, tham d phiéntoa,dulc h, bh €@divnpihgd€ h€hng tr3nh
gilm can, hoHos chom, ¢ L 2Qa dn rthan va tigh nhdn con nudi va/hoHa céc ly
do khéng mang tinh phong ng a khéc.

9 phXu thudt giac mYc xuyén tdm va phXu thudt LASIK. Kham mdbva m, t cHp kinh
(hoke k2 nh §pct t mhpphhit € nigad phXuthudt _ dth ytinh
thw Cac quyQn [ i MassHealth va b[o hiwnb sungc,a ch€hng sung® nh b
chokhdm mdb ntik8 kinhmdb , k2 nh 8§@ It 7T, nigh@ngihin.- gi

Lflo ng@® thudttri tsfnvavd t <€ tr 8§nh thai kht'ng k° toa

dchv, ca b&c ctonhign(h dng ph€ehngQph $igén o
thay th/])

§ cacdchv, cungcbpchoc uchijnbinhtdi ¢ 8¢ cah Ch  QuuaChi/;nC
Binh (VA). Tuy nhién, khim, t ¢ u chi/jn binh nhdndchv, cbpc utlib nhvi n
VA va b’ tinh phi, ching t6i s€ b” i hoan cho ¢ u chifjn binh phfn chénh [ ch.

q cacdchv, maquyVv nhdn 1c@ cacnhacungchpkhdongthu ¢ ¢ h<€hng
trinh, ngotitr ¢ ht m $&pccuyw]v "~ ¢ ht mXxnschpedchkvh [ ¢ thdn
(chly thdn)tdim t ¢ H @&x Medicare chbp thudn ma quy v nhdn 1 cékhi
quy Vv tdmth i° ngoaikhuv cdchy, Navi Care HMO SNP, v~ chtm s-
cac nha cung cbp khdngthu ¢ ¢ h€hn g’ dsep@xfply, i & @©ho phép
t r & NaviCare HMO SNP.

 t giithi u Jicacnhacungcbpbénngoaiming . ic&d ch<€hng phir3nh tr
vimc L2ch cbpcnu,s -cch temXpsbp eal k imau ngoai khuv c tdi
c § ¢ ‘clh®€caMedicare chbp thudn.
dchv, vdnchuyWw Jjicu chG ¢ h o i khéngphlilah ivién.

khol'n b” i hoan s dHn riéng bi t cho vi ¢ vdn chuyWi nhiQu h i vién trong ciing m, t
ph<€hng J/ncotighoHs k h'§ cvini
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Ch €h mgNhdnthu” ¢ Quitr ngo Ui tri

Gi 1 Thi u

C h €h nag gilli thich cac quy tde Whhdnthu' ¢ Qutrngoti t r Y%. n@thu tdonmdag8c | o
cung cbp ké cho quy vV ma quy v nhdn tlinhathu choHoquadchy, LHb mu a ‘qruga b€

L’in. Ching bao g°mcéclolithu ¢ Tce L ™ theotMedicare Phfn D va MassHealth. Cac

thudtng ch2 nhnl " nd mo a héinacung éptheoth t blngch caitrong

c h€©hn'gclogw, aS TayH, iVién nay.

Ch¥ng t!i cdciogthi'é¢ i sah Hb@ycacthmc n "~y k'hcithfgludt €
trong ch€©ehng n"y:

 Thu c¢ [ &MedicarePhfn A LU “Nh3trmh chung, Ulhdy fée c&§c | o
cbp choquy v khiquyVv n3mvi nhoHs t r on ¢ Quc hdn&

 Thu c¢ [ &MedicarePhfn B LU “Baod mmm ts lolithu choéatr, m t
sthuc ti ®ocbfitrenglfn t htmUk h@mntph, nHgnhdhd®&mg s o ho
cbb khacvathu ¢ Tcebp tli phong khaml ¢ m§ Wiim hivi thém vQ
nh, ngthu ¢ T c8edicare Phfn B L ,"tham khFo B[ng Li t K& QuyQn L i
trongCh€hng aS TayH iVién nay.

1 Bén cUnh Medicare Phfn Dvacacquyhl iyt/jca ch€©hng trénh, c¢c8c thu
caquyv cothWL ©c Or i gi nal Meflguedt eath” gi ahch€hng
tr3nh chtimillsa cMedi 6Mifit ém thodng tin, tham kh[o
Ch€ehmgW cDARuquyvlang tham gia che€ehnig it r3nh chtm
I ©c Medicare ch ng nhdn o .

! Mts thuic t heo' ctola” cho@uliv theo quyth§ i MassHealth ¢, a
quy V. Danh Sach Thunc Khéng Ké ToavaThunc ot Mass HealyBh n” i Th
Sung cVa NaviCare HMO SNP, cé trén fallonhealth.org/navicare, cho quy v bi/}t
nh. nglotithu c n ~ ‘oc LIE {(cé tbatthu c) theo blo hiwn thu ¢
MassHealth Standard ¢, a quy v .

Quy tde vQblohiwnthu ¢ Quir ngoUitr¥ac, a ¢ h ‘©h3nhgchlhgrtoi

Ch ¥n g tnrgikELtithecho caclolithu cc aqul v mi nlaqul v Iam theo céc quy tde
trong m, ¢ nay.

QuyV phlicom tnhacungcbp ( b 8§ c s oHs n ke toa khachké cho quy v m ttoa
thu cphl[ih pl theoludthi nhanhc atWwi bang. Mgenglahh&®cungcbpdchy,
chtm s-c¢c chraquyv.( PE€IPH g cWa nhacang cbp khac n/ju PCP ¢ aqul v L «
gi ithhuqul Vv LJnv, idchy, chtmc sl
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N g @kétoac aquyV khéng L €c n3m trong Danh Sach Lol Tr. hoHs Danh Sach ChHa
¢. a Medicare.

Thtng ngduy phlis d ngnhathu ctrongmtn g . 1 ¥ihua thu c theo toa ¢, a minh
(Tham kh[[o M, ¢ A1 LWbi/}t thém théng tin). HoHs quy v ¢6 thWimua thu” ¢ theo toa ¢, a minh
thongquadchy, LM mua ‘qug b8 dich€©hng tr3nh.

Thu' ¢ theo toa ¢, a quy vV phlin3m trong Danh SachThu ¢ ne& n ical hc h€hng tr3nh
ching t6i. Chingtdig ingdngn | ° @A Danhc &8chTdMmeBlcrae ch€hng n"vy).

1 Nuthu ¢ - khoéng n3n trong Danh Sach Thu' ¢, chdng tdi c6 thW™ith cho
loGi thu ¢ - b3mg cachcbp 't mg® pngolil choqul v.

' Tham kh[o Ch €h ®ghfn G, L'Wim hiwi vQvi cyéucfu t mg® pngolil .

Thu cc aqul vV ph[i  °Lc€ d ngtheoch'l'n h «I€c chbp nhdn vQmhby t/ Qan’y c-
ngh@ ! vi cd¥ngthu ¢ Yigtheos chbpthudnca Ch Qulahb TiQePhxmv D€c
PhXm (FDA) hoto  Tcé tr b im ts taili uthamkh[oyt] N gk€toac, aquyVv cothw
gi Y%p ‘nh8& tailli utham kh[oy t/JUWh, tr vi ¢s d. ngthu c theo toa theo yéu cfu.

Thu cc aquyVv cothWyéu cfuchbpthudnt ¢ h€hng _tach@ingtdidcatrénm ts tiéu
chinhbl ‘nlh tcr ® hi ¢ h “%n.gThamkh[oM ciCt rong ch<€hng n~"y).

M, cL,c

A. MUA thU CthEO 0B G, @ QUY V ..eveeeeieiiiieie ettt ettt et ere e 163
Al. Mua thu” ¢ theo toa tli nha thu" ctrong mUn g . 1.8 oo 163
A2.S d ng ThTIDH iViénc aquyVv khiquyv muathu ctheotoa ........ccccoceueeeennnnne 163
A3.Phlilamginuquyv t h aynh&thu ctrongmUn g . 1..€..cccooiiiiicieeeece e, 163
Ad.Phlilam ginunhathu cc aquyVv r ikh imin g | 1., 164
A5.S d NG NhAthu € ChUYEN KNOA........c..oeiieieeiee e 164
A6.S d ngdchy, LHb mua ‘quga b8 Whhidn thu C...coooveeveeeeieieeee e, 165
A8.S d ngnhathu ckhéngthu cmUng .1 €t r ong c h €thang toit..r..3..n.H67 c
A9. Hoan tr[" chi phi thu” ¢ theo t0a ChO QUY V' ...oveeeiieiieeceee et 168

B.DanhSachThu cca ch€ehng tr3nh..ch¥%ng. .t i ... 168
B1. Cac Thu' c trong Danh Sach Thu ¢ ¢, a chlNng tOi .......ccccovveevuiiiiiiiiie e 168
B2. Cach tim m, t loti thu” ¢ trong Danh Sach Thu' ¢ ¢, a chlng t6i ...........ccoeevvveveiueeenennne. 169
B3. Cac Thu' ¢ khdng cé trong Danh Sach Thu c ¢, a chlng tdi.........c.cccvvveeeieeeiieeeinnnn. 169

C.Gi ihlin "LV im tS 10UINthU C.oceveeeeeeiecceee et 171
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D.Lydothu cc aquyVv cOthWk ht ngc LE™ du i 173
DL.Nhdn m, t “ NGBNU € tUM t oo e 173
D2. YEU CFU  "TNERNU € tUM th e 175
D3. YEUCFU T MGE PNGOUN I oot 175

E.Th ayib[bhiWn chothU C G @ QUY V ..ooovieieieeeeie ettt 176

F.Bl[ohiwnthu c t r on g nEhS8I HEDF t8......cooiovieieeeeeee e 179
F1.Trongb nhvi nhoHs c'hl @ dn@ chuyén mén trong th i gian ma

ch€ehng ,ar thhang t.l.i.. Ll b, 179
F2. Troncghtenh ss Wn..d.id N, 179
F3. Trong ch€hng  it'rie nitBeditate oh mynledn..c.l..coceveeeeee.e. 179

G.C8& c¢ h€eBnhyarto nthu c v’ quinIT thu Cooooveveeveeeeeecceeeeeeeeeeeee e 180
Gl. C8c cheHnguyt s AMYthunC an toaAN.........coocveveeeeeiei e, 180
G2. C8&8c ch<€ehng "guihnthu cg.i.Yp... .Ul Vo, 180
G3. Chtéihmguinlythu ¢ (DMP) gilip cac h, iviens d. ngthu c opioid m, t

CACN @N TOAN.......cc i 181
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A. Muathu” ctheotoac_ aquyvVv

Al.Muathu ctheotoat Yinhathu ctrongmUng i €

Tronghfuh/t ¢ § g p, €angtéich chitrf chothu' c t heo t cmuakihbbl L €
k8 nha thu” ¢ nao trong mUn g . ic¢@ chang téi. Nha thu ctrong mUn g | i11a& a hang

thu ¢ * tig y ban thu” ctheotoachocach i vi ° n ¢ h ©hchimg tdi. Qayw fto tiew

s d, ng bbt k8 nha thu” ¢ nao trong mbn g . ic¢@ ching toi. (Tham kh[o M, ¢ A8 LWhi/}t
théngtinvQt T ®@®h p ¢ h¥%n g " tchoicackhi'ic t h e o’ ctmoatl ¢a€nhathu ¢
ngoaimin g . i).€

nWtim m t nha thu” ¢ trong mUn g | i, ti@am kh['o Danh M, ¢ Nha Cung Cbp va Nha Thu' ¢,
truy cdp trang web ¢, a chdng t6i hoHs lién h' v, i Phong D'ch V., Ghi Danh.

A2.S d, ngThTIDH iViéenc, aquyVv khiquyv muathu’ ctheo toa

nWmua thu' ¢ theo toa ¢, a minh, quy v’ cfn trinh Th TID H, i Vién tdi nha thu” ¢ trong
min g . i. Nbathu ctrongmUng . ild® h-a L hn chov idokivam g Udei Ll Li
th ¢ aquyv.

N/Ju quy v khéng mang ThTID H, i Vién khi mua thu ¢ theo toa, vui long yéu cfu nhathu c g i
c h o c¢ h YMisy thbry iin cfin thi/jt hoHs quy v cé thwyéu cFu nha thu” c tra ¢ u théng
tinghi danh .@au@whng tr3nh c

N/Ju nha thu” ¢ khong thwiby  T.c@hdng tin cfn thi/Jt, quy v ¢ thWph[i tr[ toan b, chi phi cho
thuc theo toa khi ‘mdthWeéuSF ehird toihoag tiCh chequy v. NJu quy
v’ khéng th Wthanh toan cho thu " ¢, vuilong liénh * ngay v, i Phong D ch V, Ghi Danh.
Chungtéis€lamm ith cOthWIWg i Yapquyyv.

1 nWyéu cFu ching téi hoan tigh cho quy v, thamkh[oCh €h g aS Tay
H, i Vién nay.
1 NJuquyVv cfntr g i YApmudthu ctheo toa, vuilong lién h' v, i Phong D' ch
V. Ghi Danh.
A3.Phlilamgin/uquyv t ha'yiniathu ctrongm Ung i €

Nuquy v t h a’ynhdthu ¢ vacfn muathém thu c theo toa, quy v cé thWyéu cFu nha cung
cbp ké toa thu” ¢ m, i hoMc yéu cFu nha thu” c chuyWitoathu ' c L - s a ngcmpim/juvnh u
c . n  tmeAthém thu c.

NJuquy Vv cfntr gi Yp ‘tihhathu d¢trongmUn g . i@ minh, vuilong liénh v i
Phong Dch V., Ghi Danh.
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A4.Phlilamgin/Junhathu cc,aquyv r ikh, imUng _li €

N/junhathu cquyv s d ngr ikh iming . ic& ch<€hng tr 3 nh cgnhifkng
m tnhathu cm, itrongmn g . i €

nWtim m tnhathu ¢cm itrong min g _ i, téam kh['o Danh Mic Nha Cung CEp va Nha
Thunc, truy cdp trang web ¢, a ching t6i hoHs lién h v, i Phong D'ch V., Ghi Danh.

A5.S d, ngnhathu " c chuyén khoa

nti khi cphda  la@uatlim tnhathu cchuyén khoa. Nha thu” c chuyén khoa
bao g" m:

§ Cac nhathu ccung cbpthu c choli uphaptiémtruyqntdi  nh*c L[L™&khiit h
o Ch€ehtrighgca chvng Bpthidntbathu'ccle aquy v cho li u phap
tiém truyQn tli nha,
o Toathu cc aquyvdomt nig<€k° ‘tcoyaquylndke, va
0 QuyV nhdncacdchy, tiémtruyQhtlinhat m tnhathu ctrongming i €
ch€hng trs3nh.

f Cécnhathu ccungcbpthuc choing€imt Yactchsk m s W, d~ i
ch3inghin nh<€ k@ §nrg.

0 Thtng ntgh€c &« hthn ss - Wn cadnhaithu'te riéng. NJju quy vV
c€e tm¥ tc ke hst m s - Un, cllngitdi ifo [th quy v c6 thwhnhdn
thu" cminh cfntlinhathu cc a c'hl s.

0 Njunhathu'cca chchltm s - Uncaquyv khong n?un trong
mUn g . ic@changtdihotequyv gHp k h - Kk h £ onhénrtho' g v i
ch° eshtm s - U, vdldrgliéh h v i Phong DchV, GhiDanh.

f Cécnhathu cph,cv, DchV. YT/J[D'nh ChoiM@R a
ChehmrmhB[oHWnNY T/Jd nh ¢ hoiMW B, @UYc/Thanh Th. NgoUi tr.
t rongngl pkdxncbp, ch"Ng*@M: B[n ‘ahoHs Th™ Dan Alaskam, ic6
thWs d. ng cac nha thu’ c nay.

9 Cacnhathu cchp phatthu cb FDAhUnch/]° m ts L'a Whinhbl "nii hoHo
yéucfux | THoltii t, ph"ih pv inhacungcbp, hoHs hn@ dn vQcéach s
dng. (L<€u “hgnayhdmkhix[fyu r aVim m hnhathu c chuyén
khoa, tham kh['o Danh MOc Nha Cung CB va Nha Thunc, truy cdp trang web
¢, a chang toi, hoHs lién h v, i Phong D'ch V, Ghi Danh.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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A6.S d ngdchv, LlHb mua Gqug b<€wm MWnhdnthu c

niv im ts loGithu cnhbl 'nii, quyv c6thWs d ngdchv, LHb mua ‘qruga &R L
trongmng . ic& ch<€hng tr3nh chrignécloththi ccosmthéng qua h €
dchv, Lt mua ‘gruga bl8Rula dadlolithu cmaquyv d ¥2n g° rig Rugen chom t

b nh trdng mUn tinh hoHs kéo dai. Céac loli thu” c c6 s/mthéng quadchy, LlHb mua ‘gnga L€
b€u ' nlitrong ch#hncgh “inrgicntht Bdsidéhd ¢ HE. mu a ‘qruga b€

L' “in trong Danh Sach Thu' c.

Dchv, L mua ‘quga @ t'riong c h_ @temigg téi chd phép quy v LH
h” ngndt® c _Bungtrongti La 100 ngthd ¢ , BWuhg@ong 30 ngay c6 cung
kho[ntigh “tigtr[v. i ° hg&hu c _ ldung trong m, t thang.

L «©u [Tivién NaviCare khéng mbt chi phichocacdchy, L€c L i t h

Muathu'c t heo toagqbé&ml €i

nWBy mXu ' Hbmud va thong tin vQcach muathu' c t heo t oan,quildng® ieu L i
cho Phong Dch V., GhiDanhtheos ° cu itrang.

Thtng ng toa&hu c HE qua bs€iln ttang vong 5 ngay lam vi ¢ sau khi nhdn

L€c L Ho thuaQl{ Lhdngtin. NJunhathu ¢ HE mua ‘qruga beud L
kijns€chdmtr hhn 10 ng"~ yEliémth Vamaquy v v& gilp suy vV quy/Jt "nki xem nén

" ithu c,h,y L Hw thua ‘qmuga h@hayniuathu ctheotoatlinhathu ¢ “al
ph€ehniuquyMcfnyéucfu L Hbmudgbpdos chdmtr ¢ adchv LHymuaqua

L¥eng benquiyv cothWiénh v iPhongDchV, GhiDanhtheos “ cui t r\stracg L
I” ivQcac| ach n,baog mvi cmuathu ctlinhathu cbanltlla p h €hkog dhry

p h €h n_g gidothang nhanh. Cungcbp ¢ h 0 i tiglifens IDva(cac) s toathu cc a

quy v. NJJu quy v mu’ n giao thu" ¢ trong vong hai ngay hoHs ngay hom sau, quy v c6 thWyéu

cfu nho©n vi°n chtm, ehi av knh &bolfin phib nsgng.t h

Quy trHEnmudi qug b€m Li

Dchy, LHb mua °quga b8 ¢4 c8§c quy tivindathk 6r§ émamhaau L
thu cnhdnt chinhquy Vv, cactoathu cm, inhdntr ctijopt veEn ph, ng I®plta cung c
quy vV va mua thém céc toathu” ctheo hinhth ¢ HE mua ‘qruga b&u L i

1. Toathu  c¢m_  imanhathu cnhdnt chinhquyv'
Nh™ thu' ¢c t, L, ng mua v~ giao c¢c8c toa thu ¢ m, i
2. Toathu' cm, imanhathu cnhdnt vin ph, ng nHPC agqwwwg c

Nh™ thu ¢ t L. ng mua v~ giao c8c toa thu ¢ m i
d ch v, chtm s-¢c s.c kh, e m” khlng cfn kiWm tra

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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1 Tre LOy,Lgudngdchy, lHb mua ‘qug b8y iLich€hng
trinh ¢, a chang t6i, hoHa

T Quyvitng kI Lagteloltdathu cm, imaquyVv nhdntr cti/pt nha
cungcbpdchy, c ht m sckh e.Quyv cothWwyéu cfugiaot L ngtblcl cac
toathu” cm ingaybaygi hoHsbbic IGc naob3mgcachg is 1-844-657-0494
(TRS 711). NJuquy vV nhdn T c@athu' ct Lng qu a gl € €umalgiy v
khéngmu' n vk h Eliegh LW&emquy Vv coé mu ntoathu ¢t a ki@ vdn
chuyWh hay khéng, quy v c6 thw, L Qu ki n WL €c hoan tiQn.

NJu tc €L Oy lgw T¢g ngdchy, LHb mua ‘qruga b &Ruva khdbng
mu nnhathu ct L ngmuavag im itoathu cm i, vuildonglién h v, ichdng toi
b3ng cach g is 1-844-657-0494 (TRS 711).

NJuquyv c h€a b &od ngidchy, giaothu ¢ HE mu a ‘qmuga b8uc d i
ching téi vashoHs quy/lt ‘'nting ngt L, ng muatoathu ¢ m, i, nhathu c s€lién h

V. iquyVv m, ikhinhdn Tc@oathu cm it nhacungcbpdchy, chtm sc c s
kh e Wtm hiwi xem quy v coé mu' nmuathu cvag ingayldpt c hay khong.

1 VicnaychoquyVv c h, ihWthde ramgnhathu' c gi ao ‘lc¥eaoyy ni df u
liQu ding, s | “&hg, va dlng thu’ ¢) va, nJju cfn, cho phép quy v h, y hoHs hodn
L hnH L mu ac khbigize.

9 Hayph[nh im ilfnnhathu cliéenh v iquyVv LWchoh biJtcFnlamagiv, i
toathu cm i  WWranim is chdmtr trongvi c giao thu' c.

nNWt ch’inhdnt L ngcactoathu cm i °‘lcg itr ctipt veEn ph,ng nh”
cbpdchv, chtm sckh esg aquyV, hdyliénh v ichingtéiquas’
1-844-657-0494 (TRS 711).

3. Muathémcactoathu “ctheohinhth . ¢ Hi mua Gong b€m Li

cung

kT ch

b it

nW mua th°m thu ¢, qul v c¢- t%y ch n Lkng
L, ng. Trong ch€©ehng tr3®nh n"y, ch¥ng t*i s¢€
thu ¢ tiJ]lp theo ¢, a qul v khi h¥ sh c¢c,a ch¥ng

9 Nhathu cs€liénldcv iquyVv t r &khivdnchuyWwim, i ° tlnuathémthu ¢ W
Lfmbloriamg quy v L' a n §n thém thu c va quy v c6 thwh y vi ¢ mua thém
thuc L « chnfjiquylv ¢ - , thu chotothu cc aquyv L « t hiay L

T NJuquyv ch nkhéngs d ng ch€©hng tr3nkt thimngc ada h°m t hu
chdng t6i, vui long liéen h v, inhathu cc aquyVv 7-10 ngay lamvi ct r &Xhi
toathu chi ntlic aquyv h/t Whl[o [ih L hHvmua ti/Jp theo ¢ a quy v
I €cgiaokpth i.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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nWt ch'i tham gi a c¢batchudnbtmudtném tht ctheo hinhth c
LlHb  mua ‘qmuga b8Ry vuildng lién h v ichdng toi b3mg cach g i
1-844-657-0494 (TRS 711).

H&y cho nha thu” ¢ bi/t nh, ng cach thudn ti n nhbst Wién IS¢ v, i quy v LWh ¢ thwlién h
v. iquyVv nh3wn xac nhdn L Ha  thu ac khi vd@chuyW. Quy v cé thWecung cbp tlly ch n
lién IYc ¢, a minh bRmg cach g is” 1-844-657-0494 (TRS 711).

A7.Nhdnm, t ‘Ingthu” cd”ihtn

Quy vV c6 thWhhdn Ingethu” c duy tri dai htn c6 trong Danh Sa&chThu cca ch€hng tr 3 nh

ching t6i. Thu  c duy trila cacthu" c quy v d %n g° rig Rug@n, danh cho b’ nh trlng mdn tinh
hoHg kéo dai.

M ts” nhathu ctrongmin g . icl® phépquyVv mu a ~ ng€u cduytridaihin . ° hge

thu” ¢ . Bung trong 30 ngay c6 cung kholn tigh “ tigtrfv. i hgé&hu ¢ _ Idung trong m, t

thang. Danh Mic Nha Cung C'Bp va Nha Thunc cho qul v bi/Jt nh, ng nh™ thu” cn” o c- thWb&n

| “ehgthu cduytrid ihUnchoqul v.Quyv cl ng Wg-icho RhongDchV, Ghi D&nh L
bi/jt thém thbng tin.

L ©€u Tivién NaviCare khdng mbt chi phi chocacdchy, L€c L .i t h

n“iv. im ts loGithu cnhbl 'ni, quyv co6thWs d ngdchv, LHb mua ‘qruga & L |
trongming . ic& ch€hng t r 3 \Wihdnc hrigthg c duy tii dathtn. Tham kh[ o
M, ¢ A6 LWtiim hiwi vQcacdchy, LHb mua ‘quga b8 L

A8.S d ngnhathu ckhongthu cmlng . li©trong c¢ h€haohgngtdr 3 nh

Tht ng ng, thighg tdi chitr[ cho c8c loti thu” ¢ mua tlinh™ thu c ngo”imtn g . ickkhi

qul v khéngthWs d. ng nh” thu” ¢ trong mtn g . 1. @dng tbi c6 cac nha thu” ¢ thu, ¢ mbng

| @bénngodic akhuv cdchv,. ca ch¥ng t ! céthWmimithu @ thdotomv, i t €
caichh iviengca ch€ehng tr3nh ch¥gngngtepi n” ¥ ct@mwi®ngh
kiwntrav. i PhongDchV, Ghi D &inhhiWixem cé nhathu” ctrongmtn g . ind@® " gfn
hay khong.

Chang toi chitrf choc§cthu ¢t h e o’ ctmuatli tihi€thu” ¢ ngoai mtn g . itréhg cac
tr@®hp sau LOy:

 NJuquyVv khéngthWhhdnthu' c  Tc€ L ™ kKpth i khuv cdchv, ¢ aching toi
v khodng c¢6 nha thu” ¢ trong mUn g . i n@ n3m trong kho['ng c§ch I8ixe h p I cung
cbbdchy, 24gi .

 NJuquyv L anggdagmuam tlotithuc t heo’ ct ola™ iLh@Bghkhong c-
sfmtlinh" thu ¢ HE mua ‘quga bl8RhoHb nh™ thu c b&n ITtrongmUn g . i €
L. LQuki n(nh nglolithu cnaybaog mthu ¢ Quir b nhhi/jm gHp hots dce
phXm Hb tr khac).

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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f Mi ch<€ehnglntythd atronggén g , ,cBIghin nh<€ cho cpalg®p tr €
hins | “& g ,Q &b d. ng cho céc giao d ch mua ngoai mtn g . i. G&c nha thu c
ngoaimin g . ipii° Hoa K8va cac vung lanh th' ¢ a Hoa K8.

A9. Hoan tr [ chi phi thu " ¢ theo toacho quy v

N/juquy VvV phl[is d ngm tnhathu cngoaimtn g . I, g8y v t h 6g phlitr[ toan b, chi phi
khiquy v nhdn 1 c@hu ¢ theo toa ¢, a minh. Quy v c6 thWyéu cfu chdng t6i hoan tigh cho
quy V.

nWtim hiwi thém vQL Qu nay, thamkh[oCh ‘€h g aS Tay H, i Vién nay.

B.DanhSachThu cc,a ch€ehng tr3nh ch¥Wng t 1]

Changtéicom tDanh SachThu c neé& n “'i.Chlifgtdig ingdngn | ~ A Danh
Sach Thu c o .

Chlng t6i ch n cac thu ¢ trong Danh Sach Thu' cv. is gi ¥%pgcdmt nh-m c8c b8c so0
v' ‘d€so. Danhc Sc8icrhg Tchhif cAqquy tdevquyVv cfn t u © nWrthdne o L
I €cthu c.

Thtng ntgh€©c h¥%n g chomjtthll ¢trongtDnh SachThucga ch€hng tr3nh k
quy v tuadnth, céc quytde chingtéigili t h2ch trong ch€hng n~vy.

B1. Cac Thu™ ¢ trong Danh Sach Thu “ ¢ ¢, a ching t0i

Danh Sach Thu c ¢, aching tdibaog mcacthu ¢  Tce L ° theotMedicare PhfnDvam, t
s thu cvasfnphxm k° toa v~ kh!'ng K iteaMassH@ThC) L €

Danh S&ch Thu c ¢, aching tdibaog mbi t “de:@hu’ ¢ g ¢ va cac s['n phXm sinh h ¢ (c
thWbao g’ mthu csinhh ¢ t €h)ng t

Bit ‘dc®thuc Tc€ bgni dt€ n L« L Ewmthu &9 hrult@nhablnxubt

thu” c. S[n phX¥msinh h clanh nglotithu cph ctdp h hn UGctlucc Itoh ! ‘nrgy. Ttohge
Danhsachthu c, khi cQcdpenfi tA'cib yl L @Nc - ¢ -n gthhptéoli thi ¢ hoHo

m ts[n phXmsinh h c.

Thu cg cconh ngthanhphfnhott t 2 n h rt he® hlyideteSac sfn phXm sinh h ¢ co

cac| ach nthayth/JL ©cg ilathu csinhh ¢t ©h.mNgi chung, thu ¢ g cvathu ¢ sinh

hc t€hobng c_ngt Stc€hinhg€ tb idc®Hs s[nphXmsinhh cgc v ™ ng h€
c6 chiphithbp  h h n J tid" ¢ g'sc thay th/Jcho nhiQu loUibi t “dc@thu csinhh ¢

t ‘©h n dghaytth/jchom ts s[nphXmsinhh cg c.M ts thu csinhh c t €hlathu t
sinhh ¢t ‘©h n6ghWthay th/]L. €c cho nhau va, tiy thu, ¢ vao ludt tiwi bang, c6 thwil €c

thay th/] cho s['n phXm sinh h ¢ g ¢ tli nha thu” c ma khdong cFntoathu cm, i,ging nh <€

thu c g c cé thwthay th/jchobi t ‘dc€

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Tham kh[o Ch €h dgLWhi/t ‘'nlh  n g@cécdotivhu’ ¢ cé thWed trong Danh Sach Thu' c.

Ch€ehtighca ch¥%ng t!imdg to§ithi ¢vaslnphXm OTCnhbl nii M ts’
lodi thu" c OTC rotih  h hActhebtoav' cingc: cong hi u t €©h.mywi/ft thém théng
tin, hdy g i cho phong D ch v, Ghidanh.

B2. Cachtimm  tloUithu" ¢ trong Danh Sach Thu " ¢ ¢, a ching t6i
nWtim hiWwi xem loti thu” ¢ quy v dlng cé n3m trong Danh Sach Thu™ ¢ ¢, a chiing téi hay
khong, quy v c6 thw

1 Truycdptrangwebc a ¢ h<€hng t r 3Unfdloncehltihorgnaticaré. Danh
Sach Thu' ¢ trén trang web ¢, a chdng t6i luén la danh sach thu” ¢ m, i nhbt.

G ichoPhongDchV, Ghi D dWnhhiwixem m tloYithu ¢ cé n3un trong
Danh Sach Thu' ¢ ¢, a chdng t6i hay khong hoHs Wéu cfu b['n sao ¢, a danh
s&chn'y.

f S dng @C! Q@uC iTh cT/o . aching toi tli
fallonhealth.org/navicare LWtim ki/jm cac loYi thu” ¢ trong Danh Sach Thu ¢ W
X e m, c@®nhs tiQh quy v s€ phlithanh toan vali u cé loli thu” ¢ thay th/] nao
trong Danh Sach Thu ¢ ma c6 thw Qu tr tinhtrln gt € hhaygkhding. Quy v
cl ng Wg-icho Rhong DchV, GhiDanh.

! Xem Danh Sach Thu" c Khéng Ké ToavaThu' ¢ ne& Mass Heal Bh n" i
Sung ¢, a NaviCare HMO SNP m_ i nhbl ma ching téi cungcbp  di@dn g * rfi.

B3. Cac Thu " ¢ khdng cé trong Danh Sach Thu ¢ ¢, a chung toi
Ch¥%ng t®i ‘kc¢hétbligl ccthu c.t h

1 M ts" thu c khong cé trong Danh Sach Thu' ¢ ¢ a ching t6i vi ludt phap khong
cho ph®p ch¥Yohgnhtrgthu € " L -t h

 Trongm ts t r®@h pkhSc, ch¥%ng /Jt nih k& qyylddea m
thu” ¢ vao Danh Sach Thu' ¢ ¢, a dlng toi.

f Trongm ts t r ®h p, quyVv céthWhhdn thu c khdng co trong Danh Sach
Thu' ¢ ¢, a chiing téi. nWhi/]t thém thdng tin, tham kh[oCh €h g

C h €h trigh ¢, a chang t6i khéng chi tr[ cho cac lotithu ¢ Tc@ndtf[ trongm.c n "y .
L €cgilanh, ngthu" cb loGitr. .N/Juqul v nhdn 1 c@n ttoathu cc- lo%ithu cb lodi
tr ,qul v c6thWwefFnt ms3nh tr[ tiQn cho loti thu ¢ - INJJu qul v n g h3gg chang téi phli chi
trf chom, tlolithu cb lolitr v 3 ° hgrh'@c aqul v, qul v cothWh p L h dju nkiih i
Thamkh[oCh €hm®g aS TayH i Vi ° Mbiffthém tHdng tin vQkhi/ju ndi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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D€ei Loy | dchuagdognbghorth ngthu cb lotitr :

1. B[ohiwnthu ¢ Quir ngolitrticca ch<€hng tr3nh"mdadtmugc t 1i (bao g
Medicare Phfn D va MassHealth) khong chi tr[” cho loti thu” ¢ ma Medicare Phfn A
hoHs Medicare Phfn B L « .Ch<@€httighc a ch¥ng "t hphlcad t h
thu ¢ TLce L " theotMedicare Phfn A hoHs Medicare Phfn B, nh®ng nh
thuc n~y khcicoildgmlgfnc aquytl ithu ¢ Qi ngolitra.

2. Ch€ehtrishca ch¥%ng t!i chololithg c L Td@ua bén ngoai Hoa
K8va cac vung lanh th ¢ aHoa K8 tr phithu ¢ L - cm €nhacungcbp . L
LQukin cho d¥%»ng dohtom gspcduhatkhXncbp W.n ‘nhb nh
tring cbp ¢ u.

3. Vics d ngthu cphli ‘Lc€DA chbpthudnhots Tcé tr b im ts taili u
tham kh[loy t/]nhbt ‘'nlh WILQu tr chob nhtrlngc aquyv. B § cHssh@ cuhg
cbb khac ¢, a quy v co thwké toa m tloli thu” ¢ nhbl ‘nlh WMILQu tr b nhtring ¢, a
qul vV, mHsdulobithu c -k ht ngcdhpthudn WLQutr b nhtrng n " y. noOy
L €cg il Ai'sd ngkhdngchanhth ¢ ¢C.h€htrighc a ¢ h¥ng ngkhéng t h€
L " i cécholithu c Tce k ° Ws odangkhéng chinhth c.

Ngo " i ra, t heo |l udt, Medi care hoHc MassHeal th kht?
de i LOoy. Tuy nhi°n, m t s trong nh_ng |l o4i thu’
blfo hi Wm thu ¢ MassHealth Standard &héagKéToh v ' ; th
v Thu ' c¢c n€ ¢ MassHealth n”i Th B" Sung c_.a Navi

fallonhealth.org/navicare.

f Thu c k h?* hoké thadcon g ilathu c khong kétoa), tr p hi ° clli €ké
trong Danh Sach Thu" c Khéng Ké ToavaThu ¢ ne& Mass Heal Bh n~i Th
Sung ¢, a NaviCare HMO SNP

T Thucd/agWltndnkhng $rinh s

f Thu c d ¥%Wgimkactri uch nghohoHsc[mlUnh,tr p hi’ clké&oava
L€c L " theotqiyQhl i OTC ¢, aching toi

9 Thu cd¥ng choc8 m, c 2chthXm m: hoHs kch thchm ct-c

1 Vitamin va cac s['n phXm khoang chbl theo toa, ngoUii tr.  vitamin tiQn s[n va cac
chfjphXmflorua,tr phi cL& ° t 6a "~ théo@gyl iOTCc a
chung toi

T Thu cd¥n g WILQu tr tnhtrdngrilodnch ¢ ntng, chdHn hc @hng d<€hng

9 Thu ¢ Qiir ngolitrd do m, t cong ty s['n xubl va yéu cFu quy v phlith chi n
cac xét nghi mhoHodchy, ch'ti c¢ch2nh c¢ctng ty L-

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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C.Gi, ihin "Ev. im ts” loGithu c

n“iv imts lotithu c,c8cquytde Hibi tgi ihUnc8chth cvith i Whi c h€hmhg tr

ca chw¥nigtht tiT hE nng, cBcy® tde ¢, a ch¥ng t6i khuy/n khzch qul v d¥ag loGi

thu ¢ Quir L €cb nhtringc aqul v,anto ' nv" hi uqul. Khim, tlolithu canto'n, c-

chiphithbp h Fer: céngd nghi uqufn h<€ thlithuc c¢- chi ph2 cao hhn,
mo n g inbh" cung cbp ¢ aqul v ké toa loli thu” ¢ c6 chiphithbp h hn .

L ©u ivién NaviCare khong mbi chi phichocacdchy, L®€c L .i t h

Leltramg L i tldithu cm thWxubl hi n nhiQu IFn trong Danh S§ch Thu ¢ ¢, a ch¥ng
t6i. n Qu nay la do cac loYi thu” ¢ gi' ng nhau c6 thWed s khac bi ttiytheon' n g, , B | “ang
hoHs dlng thu” cdo nhacungcbpc aquyVv k °© L hn  Wrich/Jkigc nhdaw c6 thwap d, ng
cho céc phién b['n thu” ¢ khac nhau (vid, : 10 mgso v, i 100 mg; m tvién m, ingay sov. i hai
vién m, i ngay; vién nén so v. i chbl | ng).

N/juc- quytde Hibi't8pd ngchothu cc ,aqul v, t h?! hnggtQilc ngh@al

qul v hoHonh” cungcbpc, aqul v sEphlith. chi' nthétmc & b & Wch¥ng toic -
thWwi"ith choloUthu cn”y. Vid, :nh" cungcbp ¢ aqul v cé thWph[i cho chang toi bi/}t

t r €iénvQchXn L o_&mul @ hoHos cung cbp k/Tt qul xét nghi m méau. NJ/ju quy v hoHe

nha cung cbp ¢, a quy v cho rmg quy tde ¢, a ching téi khéngnéndpd ng c hogH p €

G, aquyV, vuilong yéu cfu changtéis d, ng quy trinh quy/t ‘niib[ohiwn WL €a r ag t r €
h pngolil . Chang tdi c6 thWw ngT hots  k h ¥mg \Wchdqul v s d, ngthu c ma

khéngth chin t h°m _c.8§c b€

nWtim hiwi thém vQvi cyéucfu 1t mg® pngolil ,thamkh[oCh €h g aS TayH, i
Vién nay.

1. Gi,ihUnvi'cs d ngbi't ‘degoHss[nphXmsinhh™ cg” c khi c6 s/ phién
b[nthu" cg choHsthu csinhh’ ¢t €©h ncgthWhay th JJL € ¢ cho nhau

Tht! ng ng th€cg choHothu csinhh ¢t ‘©h néghWthay th/] L. €c cho
nhaucétacd ngging n hte “d®oHes[nphXmsinhh cg c v ™ ngdd &
phithbp hhn. Ffuh/pngngH p,®u L « ccg cthdHuthu ¢ sinh

h ¢ t ©h néghWthay th/]IL €c cho nhau chobi t “dc®oHs s['n phXm sinh h ¢
g ¢, cac nhathu ctrong mUn g . i1s&cbp cho quy v thu ¢ g ¢ hoHsthu csinhh ¢
t €hn gbthWhayth/jL ©c cho nhau L -

 Ch¥%ng 'trgkhorgkh&rl chobi t “dc®oHs s[nphXmsinhh cg ckhi
L « dmphiénblnthu cg c.

1 Tuy nhién, n/ju nha cung cbp cho chiing t6i bi/lt Iy do y t/]khi/Jn thu” c g ¢ hoHs
thu csinhh ¢t ©h oéghWthay th/] L ©c cho nhau khéng phu h' p v. iquy
v,hoHoghi @A Kh? Mg ttrh°an/ ctida da@oHs s[nphXmsinhh ¢

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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g c, hoM théng bao cho ching téi ly do y t/Jkhi/jn thu” c g ¢, thu” csinh h ¢

t ©h n g6 thWthay th/]L. ©c cho nhau, hoHscacthu c Tce L™ kh€&u L i

tr cung tinh tring b nh khéng pha b p v, iquy Vv, thi ching tdis€ L~ i" choh
bit ‘dce L. .

2. Xinchbpthudn t ce2a ch<€hng tr3nh

n“iv imts lotithu c,quyVv hoHs n gk@toac aqul v ph[i "Lc€hbp thudn

t ch€hng _&ar t hhl:ng ckhiqul vimuaehu' c t heo t oagilano©y L€

cho ph®&pChipthen ta¢ €ce L €aWlFnab[dan toanthu cva giip
hengd¥ns d ngh plym ts lolithu c. NJjuquy v khéng nhdn L& chbp
thudn, ching t6i c6 thWs€k h * n g  lthiic nay.I& icho Phong Dch V., Ghi
Danhtheos ° cu’ itrang hoHs trén trang web ¢, a chiing toi tui

fallonhealth.org/navicare-formulary LWhi/jt thém thongtinvQc ho ph®&p t r €

3. Tr@hltphlidyngth. m, tloGithu  ckh8&c

Tht ng ng, théhgtdimu nqul v dvagth lolithu cc- chiphithbp hhn - m”

c

hi uqufn h€ nh.acu kthri€ c Fihn gaclbUthu clmac- chi ph2 cao hhn.

V2d :nuThu cAv' Thu ¢ BQtf t¥agm, tb nhtrlng v’ Thu c Ac- chiph?
thbp  h h n’ ¢ B, lehiing t6i c- thWyéu cfu qul v phlith dvagThuc A . a r €

N/ju Thu c Akhéngc- hi uqul L iv iqul vV, k-hchandtdis€L ith Thu c B.
Lecgi |~ qutrtheox mly i€ ichoPhongDchV, GhiDanhtheos’

cu’ i trang hoHa trén trang web ¢, a ching t6i tYi fallonhealth.org/navicare-formulary I'W

bi/lt them thong tinvQq uy t Q#trntheotln g @€

4. Gi ihUns | ‘eng

noy

niv. im ts loGithu c, ch¥ngtdigi ihUns | “egthu cqul vV c- thwWhhdn . n ©y

L €cgilagi ihins | “ag.Vid :njum tthu cnhbt ‘nlh “tnhge’ It i la an
toan khi ding m_t vién m, i ngay, chiang tdi c6 thwgi i htn  “Indthu” c quy v c6 thw
nhdn m, i Ifn quy v muathu’ ¢ theo toa.

nWtm hiwi xem c- bbt k8 quy tde n"o trongs” n"y 8§p d. ng cho loYi thu” ¢ qul v d¥ag hoHo
mu’ n d¥ag hay khong, xin xem Danh S§ch Thu' cc, a ¢ h ¥n §Vcotthorig tin cedp nhdt nhbl,

vui long g i cho Phong D ch V, Ghi Danh hoHg truy cdp trang web ¢, a chiing t6i tUi

fallonhealth.org/navicare. NJju quy v k h * n"gg ylv. iquy/t "ntib[o hiwhc achingtéid a
trén bbt k81ly do nao " trén, quy v c6 thwyéu cfu khi/ju ndi. Vui long tham kh[oCh €h ®g, a

S Tay H i Vién nay.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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D.Lydothu "cc,aquyv cothWk ht ng cL€ i th

Chuing toi ¢ gdn g WHT0 hiwh thu" c hi uqul choqul v, n h€ng I b thukdcd thwh
khtngc L theocachmaqul v mu n.Vid, :

1 Chehtrighca ch¥ng t!i Idditht'cguyV¥ imd ndidg. Thu' c L -

c6 thWkhéng c6 trong Danh Sach Thu ¢ ¢, a chiing téi. Ching tdic6thWw. “ it h
phién b[nthu ¢ g" c ch khéng phliphiénbl[nbi t “dc@a quy v mu’ n ding.
LoGithu ¢ - k6thWathuem i v~ ch¥%ng t!'i ch€a Xwem x®t

qulc alotithuc L - .

1 Chehtiighca chvng tthic, L "nih €@nhng quy tdermdto gi i
hldn Hibi tvQblohiwnh. N h €lithiehtrgng M. ¢ C béntrén, m ts loli
thuc m” ch3@hhni¢h ¢ nh ngquytdegi ihthm c 2chs d ngg a
thuc L - . Ttsotnrg@mp,qul v hots n gk€toac aqul v cothw
mu’ nyéu cfu chingtéicbp t mg® p ngoliil .

Conh ngvi cquyVv cothwamn/jJu c h¥%ng t ! i  thutctheogack ma quyty h
mong mu’ n.

D1.Nhdnm, t ‘Ingthu  ctUmth® |

Trongm ts t r @ h p, ching téi c- thweung cbp cho qul v | “eg thu ctUdmth inJuthu ¢
¢. aqul vV khong c- trong Danh S§ch Thu™ ¢ ¢, a ching t6i hoHs phlfichugi ihdnn'o -L Qi
nays€choqul vth i g iWa n a by, ilhha cung cbp ¢, aqul vV vQvi ¢ nhdn m, tlolithu ¢
khac hoHoyéucfu ¢ h ¥an'gth tchoiloYithu ¢ - L

nWnhdn ‘I n@thu” ctdmth i,qul v ph[i L §ghaiquytde die L Oy :
1. LoYithu cm quivlLang d¥%ng:
1 khdng con trong Danh Sach Thu' ¢ ¢, a chiing téi hoHs
1 ch+€a b adtrorgiDanh Sach Thu ¢ ¢, a ching tdi hoHs
T hintd LU afighumghihnn'o -L
2. Qul v phlithu cm ttrongc§c tngB p sau LOy:
T QuyvLiL« tham gia cah&a&hm@yng rt3tnih mck m ngo§i

0O Ch¥ng t'itth chHo ngteu ctimth ic aqul v trong108ng'y Fil
ttnca ntm dhheo |

o Lengthu ctdmth i n. gunglirongti La 30 ng’y.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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(0]

N/jutoathu cc aqul vV L €©ckéchoang'y h h #hg tdics@ cho ph@p

mua thém nhiQu IfFn Weungcbplént iti La 30 ngcyulding t hu

phli mua thu” ¢ theo toatlinha thu” ctrongmtn g . i. €

Cacnhathuc c ht m sUnodthiVéungclsbthu cc aquyv v is
| “ergnh, m, i Fn Wtranh lang phi.

7 Quyvl ™ ‘nm@ tham gia cacingitd. tr3nh c

(0]

f Quivli« tham gi a cackhgt@nhiQr 3mtn ¢c108 ngdg y, Lang

Ch¥ng t'ith c o’ npteu ctlmthigtrong 108 ng "y fl tién k Wt
khiquT v tr' th"nhh ivienc,a c¢ h ‘€h3nhghangrtdi.

Lengthu ctimth i n. dunglirongti La 30 ng~ y.

N/jutoathu cc aqul Vv L €©ckéchoang'y h h #hg tdics@ cho ph@p

mua thém nhiQu IfFn Weungcbp lént iti La 30 ngcyulidng t hu

phli mua thu” ¢ theo toatlinha thu” ctrongmtn g . i. €

Cacnhathuc c htm sUnodthiVéungclspthu cc aquyv v is
| “ehgnh, m, ilFn Wranh Iang phi.

trongmt ¢k hst m s - @ vadcFnic- Ihehgthu cngayldpt c.

(0]

Chvng t'ith cho’ nptBu ¢ . W¥ngtrong3lng' yhoHs2  h Hwtoan
thu cc aqul v L €ckéchos ng'yd hhn. ‘nn@p sungchd €
| “egthu ctimth i° trén.

n“iv.inh nghi vi ° @pvirhotekublvi nt ch® shtm s U, d~i
n/u cfn, chdng téi s€L ~ i Ifn imua thém thu" ¢s, m cho quy v. NJJu c6 thde
mde vQI| “éhgthu ctimth i, vuildng g i cho Phong D'ch V., Ghi Danh.

n"iv, ithu” c MassHealth:

f Quyvl " ‘nm@ tham gia ch€©hng tr3nh.

(0]

ChingtéisELl " i' | t@mgthu ¢ Ma s s H.eduhgtirdng 90 ngay hoto
c haonkhihoantbtvic L §nh gingakeiddah dCht maguyc ¢
v,hoHs 2t Jjhtbanhumc aquyv L ©ckéchos ng” "y 2t hhn.

nWyéu cfu “Ingthu ctUm th i, hdy g i cho Phong D'ch V. Ghi Danh theo
s 1-877-700-6996.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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D2.Yéucfu ‘Ingthu” ctdmth i
nWyéu cFu “Ingthu” ¢ tUm th i, vuilong g icho Phong D'ch V, Ghi Danh.

Khiquyv nhdn [ & ‘Ing@thu"ctidmth i , h«y iw inhdocungc bpc, aquyv’
cangs, mcangt't WHuyJ/jt ‘nbvi  ccFnlamkhithu "cc aquyv L « d Y@ ah
I" nh, ngl ach ng aqul v:

1 n’isangthu c khac.
C h €h trigh ¢, a ching t6i c6 thwll ™ i" mt tholithu” c khaccétacd, ng il
V. iquyVv.G ichoPhongDchV, Ghi D#&Wehacflinhdn 1 c&lanh sach
caclolithu c m”™ ¢ h¥n g L@iricang i, it b nhhrlng. Danh sach nay
c6 thWgitp nha cungcbp ¢, aquyVv timm tthu' c  Tc€ L~ o6 thwao tac
dng iliquyv.
HORC

T Yéucfumt “tngKpngolil .

Quy Vv vanhacungcbpg aquyVv cothWyéucfu ch¥ng t YingH @a r
ngolUil .Vid :quyVv cothWyéucFu c¢ h ¥%n g tni tiloGiltht' ic khénky co
trong Danh Sach Thu choHs yéucFu L ° ithu t makhéng b gi i hUn. NJJu
nha cung cbp xac nhdnquy v colydoyt/jc h2 n h \M&&cgbplin t ‘tng €
h pngolil ,h cothwh t quyv g iyéucfu t mg8 pngolil .
D3.Yéucfu f ng@ pngolil
N/jum tthu cquyVv dongs€Ll €c L ©a, iDanh &bh Thu c ¢, achang tdi hoHo b gi i

hiUntheomt c¢c8ch n~ o L i chingtoichy phépqay vtyducfum,t ‘tngkp
ngolil t r € nktim t

9 Chung téi cho quy v bi/lt vQbbl k8t h a’yi nadi trong b[lo hiwn cho thu” c ¢, a
quyvtrong,inveucfu ch¥%ng t it ‘theg@pngaedifnv ™ L7
th thuc c¢ h o . inheawéach quy v mu’ n.

1 Changtoitr[1 iyéucfu 1 mg® pngolil ¢ aquyV trongvong 72 gi  sau khi
nhdn T c8éucfuc aquyVv (hoHotuyénb _ngh c a n gketoac aquyv).

1 NJJu chiing t6i chbp thudn yéu cfu ¢, a quy v, chlng toi S€ cho phép b0 hiwn
chothuc L - ct k®i "icdhayl cl

nWtim hiwi them vQvi cyéucfu 1t mg® pngolil ,thamkh[oCh €h Mg aS TayH, i
Vién nay.

NJuquy Vv cfn  Tc@ gilpyéucfu 1t mg® pngolil ,hdyliénh v iPhongDchV, Ghi
DanhhoHs Qi HHRgViénc aquyvVv.

a

L ©y

tr e
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E.Thayibfohiwnchothu cc, aquyv

Hfuh/t c 8 c  ivQ@bfioshiwithu cx[ly ra v o ng"y 1 th8&8ngWwWl, nh<¥€eng
thém hoHs b, thu ckh iDanhSachThuc trong ntm. ChWnlyaycadquyel ng c -
tde vQthu' c. Vi d, : chiing téi c6 thw

1 Quy/t 'nkiyéu cFu hay khoéng yéu cFuchbpthudn t @ € P AY imtloG
thu" c(s chophépc a c¢ h ¥%n g ckhitquy vtcd t\Vnhdn thu' c).

 ThémhoHs t K asy| “&hgthu cquyVv cothWnhdn (g, ihtns | “ang).

 ThémhoHs t KH acpch8nch/jvQquy t @QatrntHeotlng €y imt
loti thu” ¢ (quy v ph[ith m tlotithu c ta €k hi ch¥Wngomilodi L i th
thu” ¢ khac).

1 Thay th/jm, t s[n phXm sinh h ¢ g ¢ b3mg phiénblnthu csinhh ¢ t €hodg t
thWthay th/] L ©c cho nhau ¢, a s['n phXm sinh h c.

Chung t6i phlfitudnth, cacyéucfuc a Medi c &r & hi  i9dnh SachlThu cc a
¢ h €h n g. niMpi/t thém théng tin vQcac quy tde vQthu' ¢ nay, tham kh[o M, ¢ C.

NJuquyVv dongm tlotithuc m~™ ¢ h¥%ng " tvloilfuln«¢ m, " ic ht“mggsE ti t h€
khéng loUib, hoHs t H abfohiwnc athu ¢ Itrongth® igianconl Gic, a n irmphi:

9 com, tlolithu cm i,rGh hn ~ &b@nratht r @vacohi uquft €hng
I ©h n_g mlobithu ¢ hi nco trong Danh Sach Thu' ¢ ¢, a ching toi, hoHs

1 chang t6i phat hi n m tloGi thu” ¢ khdong an toan hoHs
T loUthu ¢ L ratkh ith t r @).
nugixfyranJublohiwn t haiy il iloGithu' cquyv Lang d¥%ng?

n Whi/jt thém théng tin vQnh, ng gi s€ x['y ra khi Danh SachThu cca ch¥%ng ‘tilgiy t hay L
v lubn cé thw

9 Xem Danh Sach Thu ¢ hi ntdic, aching toitr c tuy/n tdi
fallonhealth.org/navicare hoHs

1 G ichoPhongDchV, GhiDanhtheos " cu i t rVixengDatih Sach Thu ¢
hi ntdic achdng toi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Nh, ng t H achundtdicéth Wth, chi' n "Lv, i Danh Sach Thu ccé [n h ‘hngy /i
quuv'trong ntm ch€mtdg tr3nh hi

M ts t ha'y "il iDanh Sach Thu c¢s€di nrangayldpt c.Vid, :

Xubthi nm tlolithu cg'cm i.nt i Kk hloY,thumg choHothu csinhh ¢

m ixublhi ntrénth't r ®cétacd. ng c 1 n g tn fe@oHs $[n phXm sinh

h ¢ g ctrongDanh Sach Thu chi n  n ay .Q K H[y rakchang t6i c6 thwloUi

b bit ‘dc@thémthucgcm i, nh€eng c hfichogtuzc mgisd v
gi. nguyén. Khithémthu' cg'cm i , c¢ h%ng t Wquy/tc hibhgg bict- t h
d€c L- trong danh ~sg8ytde hatthgerhgn bfotisvy. L

0 Chung téi c6 thWwkhéng cho quy v bi/t  tckieth chi n  t h anay, L
nh€eng c¢ h &y gchaguyiv thdng tin vQt h a’yi ¢, thwma ching toi
L« ¢Hin khi it hlyra X

0 QuyV hoHonhacungcbpc aquyVv cothWyéucFum t T ngrh @ ngoli
[0 "ik, inh ng t hiamdy. Chang tdis€ g icho quy Vv théng bao kém
t heo ¢ &quyvbc&thWwth chin Wyéducfu 1t mg®€ pngolil . Vui
long tham kh[oCh €h ®,gM. ¢ G2,¢ as tay nay.

Khinh, n g t hiady x[¥ ra, ching toi s€:

f ChoquyV bi/titnhbt 30 n gkhychingt&th chi n t h aBanhlSéach
Thu' ¢ hoHo

1 Choquy V bi/jt vacungcbp choquy Vv | “engbi t “dc®oHs s['n phXmsinh h ¢
g c¢ . ldung trong 30 ngay sau khi quy v yéu cfu mua thém.

H" nhnglhays€choquyvth i giWanabvil b§cHs g ghedoa
khac. H co thWgilp quy v quy/t “nki

1 Quyv cbénénchuyW sangthu cg choHothu csinhh ¢t ‘©h o6ghWthay
th/] . ©c cho nhau, hoHo xem cé lolUi thu ¢t ‘©h nag trong Danh Sach
Thu cmaquy v céthWs d, ng thay th/] hay khéng, hoio

9 Coénényéucfu tnmg® pngolil L'ivinhng t hiayn™ly hayw kh'ng.
tim hiwi thém vQvi cyéucfu 1 mg® pngolil ,thamkh[oCh €h ®g
M, c G2.

Lol b, thu ckhéngantoanvacacthu ~ckhacb thuh®ikh, ith't r €. n* i Kkt m
thu” ¢ c6 thw €c coi la khéng an toan hoHs b 1ot b, kh ith t r @& vi m, tly do khac. NJju

L Qi nay x[y ra, chiing toi c6 thwingay Idp t cloYi b thu ¢ nay rakh i Danh Sach Thu cc, a
chang t6i. NJuquy v L an g d %a, ghlng toits€ g i thdng b&o cho quy v sau khith, ¢ hi n

t ha'yi. L

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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NJ/Ju ching tdi th chi nbBlk8t h a'yinatitrongs” nh ng t hiayn“Ly id5tk8loG

thu cnaoquyv Lang d¥ng, inkynik&taaorQdac| ach nphuh pnhBiv i
quyVv,baog'm t h'@sanglm tlolUithu c k h\§lou tt tinh trlng ¢, a quy v hoHo yéu cfu

quy/jt ‘nkib[o hiwn WL 8§ pngbbtk8hUnch/im, i n “ig il@bithu cquyv L ang d¥%ng.
Quy Vv hoHs n ke toa cd thWyéu cfu ching tdi cung cbp choquy v m t  “tng K p ngoli

[ tWti/pt. ¢ L ™ ctho bYithu c hoHs phiénb[nthu cquyVv L an g d ¥bi/fthémnhong

tin vQcach yéu cfu ra quy/jt ‘ntiblo hiwn, bao g mc[t r @ h pngolil , vui long xem
Cheha.g

Changtéicoth Wth, chi'n ¢ § ¢ tikhacy[n b ‘hn@ Jjtnh, ngthu cmaquyv’
Lang dChangtois€t hl ng bc&boquynv@€nh ng t hiayk H.§ ¢ivniDanh L
Sach Thu c. Nh. n g t hiaay colthWx[y ra njju:

1 FDAcungcbp hm@d*¥nm ihoHs ¢ - ¢ Ega*niéa®sang m, i vQthu c.
Khinh n g t hiady x[W ra, ching téi s€:

9 Théng baochoquyVv bititnhbt 30 n gkhyth thi®@ t hayikli
Danh Sach Thu' c hoHs

1 Théng bao cho quy v vacbp choquyv m t ° Ing&hu ¢ _ ung trong 30 ngay
sau khi quy v yéu cfu mua thém thu’ c.

nQunaygidpquyv coth i gi anivtir aoS cos o ghedoakhac. H cbd thwyidp quy
vV quy/t nk

1 Xemcololithu ¢ t ©h nag trong Danh Sach Thu ¢ ma quy v cé thwdang
thay th/] hay khéng hoHas

f Liuquyv conényéucfumt ‘tngKpngoll L'iv. inh ng t himay L
LWti/jpt. ¢ Tce L ™ ol thth c hoHs phiénbl[nthu cmaquyv L ang d%ng
hay k hWimgiw tmem vQvi cyéucfu 1 ng® pngolil ,tham kh[o
Ch€hm®mg aS TayH iVién nay.

Nh, ng t HayilliDanh Sach Thu ckhéng [nh ‘hn@ JJiquyv' t rong ntm
ch€ehng tr3nh n"y

ChangtéicothWwth chin c §c "t hikythulcquyvd¥%ng m~ K hmatly tiéne
vahi nnaykhongn h “m<@ /nlquyv. “inv. inh, ng t hiayn HdEn/jwquyv L ang
duingm tlolithu ¢ L«cl € vaotfm nt mt h 1 nng ching t6 s€ khong lodi b,
hoHs t h abfohiWncg athu ¢ Itrongth® igianconl Yic,a ntm

Vid :n/uchingtoilotib m tlotithu cquyv L ang d¥rhgnch]s d ngthuec L -, t hs3
t hayinagsckhongnh ‘Mm@ /nlvi cs d ngthu ¢ L -aquyVv trongth igiancon IG
ca ntm.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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NJju bbtk8t h a’ynaditrongs nayxfy r av ithu cquyv Lang d%Hg nhmg o
t ha'yi Tllc®éutrongm c tr °n)i, L[Ekhasgnth ‘Mm@ /Jnlvi cs d ngc aquy

v chalntigay 1thAnglc a n L/mtheoi

Chung t6i s€ khéng théng bao tr ctifpchoquyv vQnh ng t hi@gn gl n"y t r'aing
tli. Quy v s€cfnxem Danh SachThuc c ho ntm c Wjetheo ¢khi danrésach nay do
sfm t r on ¢inghiidanh m 1) oWkem |i ucé bbtk8t h a’yinads€En h “m@ nlguy v

trong ntm c WEetheo ghbng.r 3 nh t

F.B[ohiwnthu"c trong m&cp Hrbiet
F1.Trongb nhvi nhoHs chl & d & chuyén méntrongth ° igian ma
ch€ehng tas3atht¥rg t1i L7i th

NJuqul v I €cti/ponhdnvob nhvi nhoHs c¢'hl @  dng chuyén mén trong khol[ng
th igiannn Quitr L €c ¢ h €Bnrhg cthr¥riigh ;t 1 ti h L'nng chvag t8i s€ L7 ith
chiph2thu” ctrongth i g i- & mqul v. Quy Vv s€ khéng phli tr[ kho['n tich ™ tig tr[". Sau

khiquyVv r ikh ib nhvi nhoHts c'hl @ dn@ chuyén mén nay, ching tdis€ L " i’

clioh

thu cc aqul Vv vi Qiki ncSclotithu ¢ - IL8p. ngtblcl c&c quy tde vQblo hiwnh ¢, a

ch¥ing toi.

F2. Tronghtm s-d&dnd i h

Thtng ntgh € cchh tsmc &ihln,v2d nh€ ¢ hQs dng c nh” thu criéngc a
h hoHs nh™ thu" c cungcbp thu" cchotblic[ nh n g Tnig €L a n itlic «€NJugul v s ng
td ¢ ke hst mcdsihUn, qul v c- thWhhdnthu cc am3nhquanh” thu cc a ¢ hn/js

c h" B thu cmUn g . ice ch¥ng toi.

H«y xem Danh M, ¢ Nh” Cung Cbp v’ Nh" Thu c ¢, aqul v LWm hiWi xem nh” thu’ c ¢,

a c¢h

s chtmcdsihlUnm” qul v d¥agc- thu cmln g . 1@ ch¥ig tdi hay khong. N/ju nha
thuc L - k%nttrang mén g . 1h&6 njju quy v cfn thém théng tin, vui long lién h v, i

Phong D'ch V., Ghi Danh.

F3. Trong ch€ehng t'i? iihlo®tedcarech: ngnledn

Thu ckhéngbaogi L €ccfch€hng tr3nh icibtwm’ schb€hadingtdiz nh

Pngth i L™.i th

f QuyvcothWwe€c ghi danh v’ o c¢h€hhngiltaMedudre va
yéucfum ts  lolithu cnhbl ‘niti(vid :thu cgifm L a u’,cchf rgbu’ nnon,
thu” ¢ nhudn trang hoHothu cchhng | o ©u) m" ch<€ehng itr
khing W3i cthhang kht fing tliiMeeuliglibartinhliring b nh
caquyv. Tromgh pr -, c¢ h€hachingtdi ghfi hhdc 1 ce
thong bdot n g ‘@ké toa hoHs nhacungcbp ¢ ht m'chkey: @i id ilt, aquy
vridmgthuc L- kh?tng  lcikifiahingtdiaothW i € thu' .

htm

3 nh

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),

89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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 nWranh chdntr. trongvi cnhdncaclotithuc khing | i°n quan m” <c¢h+€h
¢ achangtdicFn L 7 jiquytv ke thWwyéu cFu nhacungcbpdchy, chtm s - ¢
cu i ®ilhoHs n gketoablo [hrmg ¢ h¥n g di ! licehbng bao hQ
victhuc khtng | i tkhiqgywdfinnhath& c Whhdn thu c theo toa.

NJuquyVv rikhi ch€hng tr 3 nih il h tcoh ©h-naching tdieeh: “d tH h

c[ caclolithu cc aquyVv. Wranhbbik8chdmtr naotlinhathu ckhiquynfi chitm s- ¢
cu i ° il a Medicare ¢, a quy vV k/It thic, hdy mang theo giby f xac nhdn /i nhathu' ¢ W

ch ngminhramgquyVv L « ikhi ch€hng tr3hnihilchtm s-c¢c cu

Hay tham kh[ocacphfn taece@ c h€hn @nhnrigldithuc m™ ch<€hpag tr3nh ¢
ch¥ng t'LThanikhlfoChkKhmg aS TayH i Vi ° Mbiffthdm tHdng tin vQ
quynfi chetm’islc cu

G.C8& ¢ h€hdnhg/Qanto ' nthu” cv” qulnIT thu” ¢
Gl. C8c ch<ehtrgquyv & ndhnglthu” can toan

M, i IFn qul vV muathu” c theo toa, ch¥ng t6i s€ tm ki/jn c&c vbh Q&- thwx[y r a ,. itmuhce |
hoHa thu’ c:

1 c6 thWwkhong cfn thi/ltviquy v ding m tlotithu' ¢t ‘©h kh§c ct c¥ng cong d, ng
cothWwk ht ng an 1 @o'ihoHgihidnhi aquyv

c- thwgay hdi cho qul v n/ju qul v d¥ag ching c¥ng m, t 1%

c6 cac thanh phfn ma quy v b hoHs c6 thwb d _ ng

c6 th\a c6 sai s6t vQs™ | “ang (iu  °“In@

= =2 =2 4 -2

c- h” mgthu€gim Lau opioid khtng an to”n

NJ/Ju chiing téi phat hi nco vbh QtiQm Xntrongvi ¢s d, ng thu c ¢ aquy v, ching toi s€
ph'ih pv inhacungcbp Wkhdeph cvbh QL - .

G2. C&8c chehng tmoélnithwic%p qul v

Chehtrighca ch¥ng t i c - Anchht€ledc b, i vién 6 mhu cfu 1t/ ph ¢ tYp.
Trongnh ng “tnghep n hdEquv v c- thW, tiéu chuXn nhdn c§c dch v, , mi n ph2L’ i
v.iqul v, t ht!ng ¢ u3haqelhEthhgbiamgrthu ¢ (MTM). Ch €h trigh nay lat
nguy nvami nphi.Ch€©htrdghn"ygi¥p qul v v’ nh” cungcbp ¢, aqul v L[m blo ring
c§cthu cc aqul v L anghiwqulclithi ns ckh echoqul V.NJuquyVv L, LQki n
tham gi a ch€ehng 'd@ 8§hhecohmy °n gi ackig b khae s&xene xétdoan
di ntblc[ caclotithu cquyv d ang v “ivtiguy o vqQ

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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c§chth cnhdn T e@hiQul ichnhBit c8cthu cqul v s d ng
bEtk8 m iquannglinom” qul vV c-, n Behiph2thu cv' ph[n_ ngthu c

cach dung thu” ¢t t nhbt

= == =2 =4

bbt k8 thde mde hoHo vbh  Qlh" o qul v ¢- vQthu' ¢ theo toa va thu” ¢ khéng ké
toac aquyv

Sau L s§cungcbpchoquyv:

T Mt v Entémiddicu, ¢ th[o ludn nay. B[nt-mtdsc- k/jhoYch h'n h, nfjvQ
thu ¢ Qkublnh ngvi cqul v c- thWw'm Widnd ngt i L &c g éménh.

1 Danh sach thu” ¢ ca nhan bao g’ m tbl c[[ cac loli thu” c quy v d %:n ¢ ,ng thuee
quy vV dung, th i Wi valy do quy v dung.

9 Théng tin vQvi cthli b, an toan thu c theo toa la cac chbl b kiwn soét.
Quyvne°n tivaio mnigk&toac aminhvQk/jholc h h ~ nghva danh sach thu’ c.

1 Mangtheok/JholYc h h ~ nghvadanhsachthu cc aquyv LJjnbu i t htm
kham hoHe bblc licnaoquyvt r daov il c8c b'&c ssoo,v'd@€ §c nh”
cungcbpdchy, ¢ ht m sckh ekhac.

1 Mang theo danh sach thu" c ¢, aquy v njjuquy vV LJjn b nhvi n hoHs phong cbp ¢ u.

C8&c ch€hng t r Agoyhn v&miM phichodach i v i E @ kiln. NJju ching toi

c- ch€ehng ‘tprv3inhucfpd) &quhv, chang tdi s€ ghidanhquyvv " o ch€hng tr 3n
L - vithéngtinchoquyv.N/Juquyv khéngmu' n t ham gi a ch€hng tr3nh, v
chdng t6i bi/jt va chung tdis€E L €a dqmakhiv ch<€hng tr3nh.

N/JuquyVv co6thdemdevQc § ¢ ch€hng tr3nh wniBhongDanl, GhiDarth. | i °n h

G3.Ch €ehrrighqu [nlythu” ¢ (DMP) giipcach | iviens d, ngthu” c opioid
m t cach an toan

Ch¥%ng t11i c - ¢ h[@hpogach i ién $i d.ogng thup c theo toa thu, ¢ nhom
opioid va cac lolithu' ¢ T hg@uyén b IUm d. ng khdc m, t cach an toan. C h ‘€ h trigh nay
L ©cg ilaCh €h firmh Quln Ly Thu c (DMP).

N/Juquy Vv s d, ng céc loti thu” ¢ thu, ¢ nhém opioid t nhiQu n g ke toa hoHs nha thu’ c,
hotkenuquyVv gfn L ©y L « Quepiaid, chandtoi toithwt r & ov, ilhh, n g T iké

toac aquyVv LWEImblovi ¢cs d, ngthu cthu ¢ nhém opioid ¢, a quy v la thich h p vacfn

thi/t vQmiby t/]. Saukhilamvi cv. i n gk&oac aquyVv,nju c h%ng ‘nh¥mgvk&c L
s d, ng cac thu” ¢ theo toa thu ¢ nhdém opioid hoHs nhém benzodiazepine cé thWkhong an

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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toan, chdng téi c6 thwgi i htn cach quy v c6 thWnhdn T e@éac lotithu ¢ L JJu chiNg t6i
L €a ¢ vab DMP ¢ a ching tdi, cac gi i hln c6 thwbao g° m:

1 Yéu cFu quy Vv nhdn thl c[ céc loti thu” ¢ theo toa thu, ¢ nhém opioid hoHs
benzodiazepinet m t(s' ) nhathu c nhbtl "nit

1 Yéu cFu quy Vv nhdn thl c[ céc loti thu” ¢ theo toa thu, ¢ nhém opioid hoHs
benzodiazepinet m t(s') n gk&toanhbt niti

f Gi ihUns | “angthu cthu c nhém opioid hoHs benzodiazepine ma chiing toi
s€EL " i cholguyv

NJ/Ju ching t6i c6 kj] holch gi i htn cach quy v nhdn nh. ng loti thu” ¢ nay hoHe s™ | “éhg quy
V cO thWnhdn, chingtois€g i t h€chbqu$v. T h €E&ahdoquy\sbi/jtli uching toi
c6 gi i htn blo hiwh chonh nglotithu ¢ n “iw iduyVv hay khéng hoHa Ii u quy v cé bdb
bu, ¢ ch’ I €c nhdn toa thu” ¢ cho nh, ng lo%i thu" c nayt m t nha cung cbp hoHs nha thu ¢
¢. thWhay khéng.

Quyv s€c - ¢ hchdiching tdibi /tvQn g€ kétoaho Honhathu cmaquyv €u ti °n
s d ng hhnbtk8thorgtinndomaquyv ~cholaquantr’ n g Wehing toi bi /jt. Sau
khiquyVv ¢ - ¢ iphlh hi, n/ju ching téi quy/jt ‘niigi i hUnblohiWwng aquyVv L' iv i

nh ng loY thu ¢ nay, ching téis€g ichoquyvmt | § t h€ dnkiS§ibdnx €c¢ . nh

NJuquyVv chorifmg ch¥ng t!i L «klk®ngggly iyt ntcgauchingtoi
hoHo v, igi ihUn,quyv v~ ‘nikédoachoquyVv cothwg i L hfund. NAu quy v khi/Ju
ndi, ching tdi s€ xem xét 1Y “tngpc aquyv v " L €a Jir "ali ng uN/Ju ching toi
tipt ct ch ibblk8phfn naotrong khi/juntic aquyv | i ° n fGowka ng gl i hln ap

d ngchovi cti/pcdnthu’ cc aquyVv,changtdis€t L. ngg i "tngpc aquyVv cho
mtT Ch c n8&nh cGdp8 (n RBEYM. hiv(tmem vQkhi/ju nti va IRO, tham kh[fo
Ch€hm®g aS TayH iVién nay).

DMP cé thWwkhong ap d. ng cho quy v n/ju quy v :
f mdem ts b nhtring,ch3nghlin  n h € u nkg b mhhéng bfa hinh ligm,

f Langdnddhvy, chtm sicilcucht fmmhGoHoigichtm s-c v ' o
gi aHncl phoHo

T s'ngtrongmt ckhstm s -W d~i h

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Medicare va MassHealth

ChehrmigS tighquyv chitr[ chothu  c Medicare va
MassHealth

Gi. i Thi’ u

Ch<€hn'gchobilts tiqhqul v thanhto§nchothu ¢ Qiir ngolitrac, amdn h . Kddp
LJn At h ovmgadimu nn-it i

I Céacthu ¢ Medicare Phfn D, va
 Céacthu cvavdtd ng ‘L€ L " theotMedicaid, va

I C8&thucv vdtd ng ‘lt€c h€Bhhgat ¢ h¥%n'gth tnthi€ cBc
quyh [ ib sung.

Viquy Vv L, L Qi ki nnhdn MassHealth, nén quy v nhdn Tr Gitp B Sungt Me di c Wr e
gilip thanh toan cho céac thu” ¢ Medicare Phfn D¢ aquy V.

Tr GitpB” Sunglamt ¢ h€hn gaMedicare gitGpoh n g T igéthu nhdp
vangu nl ¢ hUn ch/]gifm chi phi thu” ¢ Medicare Phfn D, ch3pghldn  n h €[ h 2
hiWn, cac khol'n khbu tr. va cac kho[n tin “ tigtr[. Tr GidpB Sung c’.cg i L €
| © " fCBpr Ch o' iB@Tu Nhdp Thbp 0 Hh ofi LLEIS dvienc.,a c h€hng
tr3nh Senior Care Opti ons cdcpbikcon! Mmd s He a
Me di car e k hchoghihithu "t Kedicare Ph £n D.

Cacthudtng ch2 nh km&c nyg'molx hésnageuny ébptheoth t blngch Ccai
trong chi@tngga$ arayH iVién nay.

nWbi/]t thém vQcS§c thu” ¢, qul v c- thWxem tli cac ngu’ n sau:
f DanhSachThu ¢ ne& n “ig alchdng toi.
0 Changtdigi L©y |~ DaaNiS8auamgThu ohybi/t- cho
0 Nh ng lodi thu” ¢ ma ching t6i chi tr[
0 Cbgi ihUnnao ap d. ng cho thu” ¢ hay khéng

0 NJ/uquyVv cfn b[nsao Danh Sach Thu' ¢ ¢, a chdng téi, vui long g i cho
Phong Dch V. GhiDanh.Quyv c 1 n g Wtim thbytb[nsaom inhblc a
Danh Sach Thu' ¢ trén trang web ¢, a chiing toi tUi fallonhealth.org/navicare.
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1 Ch€hrbg aS TayH, iVién nay.

0 Ch€hnagchobi/tcichnhdnthuU' c Qitrngodi tr % th'ng qua ch€hng
trinh ¢, a chang toi.

0 Ch €hnagbaog mc8cquytde qul v phlitudntheo. Ch €hngy cl ng
chobi/tnh nglotithu c m~™ ch<€hpag cthr¥dnngh tct i . kh*ng L~i th

0 Khiquyvs dng AC! @OuWNMC iThcT/jo.a& ch€hngMar3nh L
¢ ublo hiwn thu c (thamkh[oCh €h g, ¢cB2) , c¢ hi ctorhbayl €
ch'l " c€nhs tignt trf maquyv d kiJJn phlitrl. Quy v c6 thwg i cho
PhongDchV, Ghi D &bi/l théin thdng tin.

1 Danh M, ¢ Nha Cung Cbp va Nha Thu' ¢ ¢, a chiing t6i.

o Tronghfuh/t ¢ & gH p,®uyV phlis d ngnhathu ctrong mlng
| @ Wiihdnthu ¢ Tc€ L i agufiv.Nhathu ctrongmtn g _ ilae
cacnhathu ¢ “tigy h ptacv ichang toi.

0 Danh M, ¢ Nha Cung Cbp va Nha Thu” c I t ké cac nha thu” ¢ trong mUng
| @c achangtdi. Thamkh[oCh €hrbg aS TayH i Vi ° MWhifg"y L
thém thong tin vQcac nhathu ctrongmin g . 1. €

M, cL,.c

A. GIA THICH QUYXN LGH (EOB) .o eee e e eee e s e s 185

B. Cach theo ddi Chi phi thu € G, @ QUY V ....ooveiiiiiecie ettt 186

C. Quy Vv khéng phlichitrf ¢ h o° ngt#u ¢ _ dung trong m, t thang hoHo dai hin............. 188
C1.Nhdn “Ingethu ¢ _ I0NG dAi NUN......cooiiieiceceeeeeeeee e, 188

D. S tiQu quy v chi tr[ cho VAE-XIN PRFN D.....ovieiiiiiciiiccieecie et 188
D1.Nh. ng QLquyVv cFnbi/jt  tCrKEBtEM VAE-XIN.......ccveiiiieerieiiie e 188

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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A. GiA Thich Quy Xn Lwi (EOB)

C h ‘€ h trigh ¢, a chiing t6i theo ddi cac chi phi thu” ¢ ¢, a quy v va cac kho['n thanh toan quy
v th ¢ hi nkhiquy Vv nhdn thu ¢ theo toa tli nha thu” c. Ching t6i theo déi hai loti chi phi:

 Chiphit, trfc aquyv. n ©y tichguywhoHs n g€ k higdc n dho quy
Vv thanh toan cho thu’ c theo toa ¢, a quy v. Cac kho['n thanh toan nay bao g° m
s” tiQu quy vV L « [ khirnhdn thu" c Phfn D° d> € * ,ibbl k8tkhol'n thanh
toannaochothu cquyvd%ng do t h”  nh HobUYhbhetrfvadblh83 nh ho
kho[n t hanh t ocdrfi chathuwc qly® dung b3mg Tr Giip B* Sung t
Medi car e, c Heiwng ckhr écnalch b a onghoHse c* ng Lo " n,
DchV, YT/JlD'nh ChoOoiNN®@® ‘@, c8c ch<€HhHnthu ¢ r@&inh h
tr AIDS, cact ch ct thi nvahfuh/jtcac Ch €h firgpnh Tr Givp vQThu ¢
C. a Tiwi Bang (SPAP).

1 T ngchiphithu "cc aquyv. n ©yngibtcl dac khol[n thanh toan tr[ cho
caclolithu cPhfn D d €l ™ &, aquiiv. T ng chi phinay bao g°m nh, ng
phfn ch<€hng tr 3 nliyvamh “gphfnt Ci8§cl « htehireg tr 3 nh ho
ch ¢ khsgd¢chbeicloGthu cPhfn D ' d € " © atukiv.

L h U 1 ivierHNaviCare khéng mbl chi phichocacdchy, L€c L™ th

Khiqul v nhdn Te@8thuc t ht ng ¢ uhccackEhgtd, chifg tdig ichoqul v
m tb[ntémtds "Lc@ il GiA Thich QuyXn Lwi. Ch¥ag téi g itdhl” EOB. EOB khong phli la
h-a Lhn. EOB c¢ - Qtabldlthutchgayw gling. EGB bao g” m:

f Théngtinchoth §n g - .IB[ntém tdscho bi/tquyv L' « dn h Lc@h ng loti
thuc n”" o tr on g Blinkd& tdchotbiv]+€ ng chi ph2thu ¢, s” tin
c h ¥an g «thahhito8tiv' s* tigh qul v v’ n g @€kh§c «lIthanh to§n thay mHu
qul V.

T Tngs tih trong ntngaylthamgl. Thongtin n"y cho bi/jtt ng
chi ph2thu” c v’ t ng khol'n thanh to§n chothu cc aqul vV ttnht Lfu nt m.

 Thongtinv Qgiathu  c. Thongtinn'ylavQt nggiathu cvanh ng t hiaQ L
giathu ckWt Ifn  mufa tiéh cho m i yéu cfu blo hiwn thu c theo toa cé
cung s | “ang.

1 Céacl ach nthayth Jjchiphith Bp h .HKhiap d, ng, thong tin vQcac loUi
thu” ¢ khac v, i chia sTchiphithbp h Fh €8 cung cbp cho m, i toa thu” c.

Chung t6i cung cbp b[lo hiwnchocacthuc k h* nagg Meadi care L~ i th

f Ch¥%ng t'i [chbomgds dobithu ¢ khdng ké toa. Quy v khong phli tr[
bbt k8 kho['n nao cho nh. ng loti thu” ¢ nay.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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T nWhi/t ch<€hnga tah®¥rhg ctnh ing thu” cinaot ttham kh[o Danh
Sach Thu' c ¢, a chang t6i. Ngoai cac lotithu ¢ T.c€ L ° theotMedicare, m, t
s" thu ctheotoavathuc kht ng k¢ It “otheotMa@sHealth. Cac
thu ¢ n "~ ‘yc b#io§ m trong Danh Sach Thu ¢ Khéng Ké ToavaThu' ¢ h &
Mass Heal t BB $ungc alNaviCare HMO SNP.

B. Céach theo do6i chiphithu “cc,aquyv

nWtheo d»i c8c chi ph2thu” c ¢, aqul v v’ c8c thanh to8n qui v th c hi n, ch¥ng t6i S€ s
dngh” s h Yagtdinhdn 1e@ quivv' t nh'thucg aqul v. Sau’ cBbgul V
c- thWgivp ch¥ing tobi:

1.S d ngThTIDH iVienc, aquyv .

Trinh ThGID H, i Vieng aqul v m ilFnqul Vv muathu' c t h e o Quinoyaho n i
ch¥ing toi bi/lt qul v mua loYi thu” ¢ theo toan” o v' thanh to§n nh. ng ga.

2. Nh, cho ching t6i bi Jlt nh_ ng théng tin ma chang téic  fn.

Hay cung cbp chochingtdibln s ao c §c bdnthuic | Tace LI «mamhyv
I« thanh {a §WeuoBwchingtéi hoantignchoquyv Liv ithuc L - .

D€i L@y tvlivid, khiqul v cFn cung cbp cho ch¥ig ti c8c bl'n sao bién lai
c aqul v:

f Khiqul v muam tloGithu ¢ Tce ith tdim tnh” thu ctrongmin g . ivée
gi§ LHo bi thoHos d ngm tthTgilm gi§ khéngthu, cquynfi trong ch<€hng
tr3nh ¢, a ch¥ng toi

1 Khiqul v tr[ tigh ™ tig tr[ cho nh ng lotithu” c qul v nhdn 1 c@heo m t
c h ©h rimp h ttr b nhnhan ¢, anh™ s[n xubl thu” ¢

9 Khiqul v muacgcthu ¢ Tceith tdim tnh" thu cngo'imUng .1 €

1 Khiquy Vv thanhtoantoanb, giachom, tlolithu ¢ Tc€ L ™ trongd rin ng
tr@h p Hibit

n Whi/Jt thém thong tin vQvi ¢ yéu cFu ching toi hoan tiQn choquy v L iv. im tloG

thu c,thamkh[oCh €h1vg aS TayH i Vién nay.

3. G ichochingtdithéngtinv Qcackhol[n t hanh t o'S8ikhaanr[ thayy €
choquyv'.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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4. Xem EOB machlngtéig ~ichoquyv .

Khiquyv nhdn 1Tce EOB quog bemwvullingblo [th E OBy Lka
chinh xac.

T Quyv cénhdnraténc, at ngnhathu  ckhong? KiWn tra ngay thang. Quy
vconhdnthc v o ng”y L- khlng?

f Quyv conhdn L ¥%ng Yctucc | lo&i’ tké khong? Thu ccokh pv, i
nh. ng gi ghi trén bién laic, a quy v khéng? Caclotithuc L - c¢c - i L¥%ng v
nhng g3 b&c sokhthg? cho qul v

NJju quy v’ phathi' nl, itrong b ['ntém t dbnay thi sao?

N/JJu c¢ QglgdynhfmIi¥nhoHs ‘dnégy nh€ khing L¥%ng troichp EOB
ching tdi theo s” ¢ a Phong D ch V, Ghi Danh NaviCare HMO SNP la s’ 1-877-700-6996. Quy

v cl ng Wtimthbylcau tr[ 1 i cho nhiQu cau h itrén trang web ¢, a ching toi:
fallonhealth.org/navicare.

Con vQgian | dn c6 th W[y ra thi sao?

NJJu bl 'n tom tdb nay trinh bay céc loti thu” ¢ ma quy v khéngs d, ng hoHs bbl k8 I Qu gi khac
cO VUL § n g ,vuigong lién h' v. i chang toi.

1 G ichochiingtéitheos ¢ aPhong Dch V., Ghi Danh NaviCare HMO SNP la
s’ 1-877-700-6996.

1 HoHs g icho Medicare theo s” 1-800-MEDICARE (1-800-633-4 2 2 7 ) . i dimg €
TTY xing is 1-877-486-2048. Quy vV c6 thWg icacs L intholinay mi n phi.

NJuquy Vv n g h o QagisaithoHo thifJu, hoHs nJju quy v c6 bbl k8 cau h inao, hdy g i cho

Phong Dch V., GhiDanh.Haygi I c¢c§8c EOB 'n§ k. q uagvQdac chiphithu ¢
c.aquyv. L €3ng duy vr khdng phlich'u trach nhi m vQbbi k8 chi phi nao cho céc loUi

thu choftedchy, L ®€c L " .iNjughyv bildp h- a "ivhim tblthuc Tce L™, t

quyVv cothWyéucfu ch<€hng t r 3 nfinchisns@ichiphit a8 o h psh Wit i . n

h ‘©ng d%n vQcach th ¢ hi nvi ¢ nay, xem C h €nyg 7.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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C.Quy Vv khéngph [ichitr[c h o’ ng€®u ¢ _ ldingtrongm | t
thang ho Ho dai h Un

V. i ¢ h€©h n gachingtai, quy ¢ khong phli tr[ bbt k8 kho['n phindo chothu ¢ Tce L 7 i
th mi nlaquyv tuanth céac quy tde ¢ a ching toi.

C1.Nhdn ‘I ngthu” ¢ _ lding daih Un

niv imts thu c,quyVv c6thWnhdn ‘Ingthu ¢ | uongdaihtn (¢ agiL €l "ng" | €
thu cm r, ng")khiquyVv muatoathu cca m3 n'hngthl. &€, Bungdaihdn | “'ng | €

thu ¢ _ Wongtrongti La 100 nsgkhongphQarfic vi p h2ngthlh o | i@y

dai hun.

nWbi/lt chi ti/t vQL'a \iniva cach nhdn  “Ingethu” ¢ . 1lung dai htn, tham kh[o Ch €h 15 g
c,aS TayH iVién nay hoHs Danh M, ¢ Nha Cung Cbp va Nha Thu' ¢ ¢, a chidng toi.

nWbi/]t théng tin vQcac nha thu” ¢ nao c6 thweung cbp  “Inggthu” ¢ ldung dai htn cho quy
v, tham kh[[o Danh M, c Nha Cung CbpvaNhaThuU cgca ch€hng tr3nh ch¥%ng t1i

D.S tihquyv chitr [ chovde-xin PhfnD

Théng tin quantr * ngvQs™ tihquy v’ chitr [ chovde-xin: M ts vde-x i n’° clkeé la

quyn liytJv "~ “le€e L™ theotMedicare Phfn B. Cacvde-x i n  k h &coi lalthe ¢

Medicare Phfn D. Quy v c6 thWwtim thby cadcvde-x i n = n’“c¥i tké #ng Danh Sach Thu ¢

c.achingtdi. Ch €htrighc a c¢ h ¥%n g " tnl nphChfu h/}tcde vde-xin Medicare Phfn

D d” nh Tcil ochogu$yv. Vuildng tham kh[o Danh Sa&chThucca ch€hng tr3nh q
vV hoHslien W v, iPhong DchV. Ghi D &Voi/ji thaihg tin chi ti/Jt vQb[o hiwh va chia sTchi

phi vQcac loYi vde-xin ¢, thw

Co6 hai phfn " Lv. i b[o hiwn vdg-xin Medicare Phfn D ¢, a chiing toi:
1. Phfnth nhbtla chi phic, a chinh vdg-xin.

2. Phfnth hai | ° Widmivdepcihéhoduyv.Vid,, L*i kdbthwqul v
L €ctiémvde-xinb i b § candnh. c

D1.Nh, ng Qiquyv cfnbi/t  okidtiémv de-xin
Chung t6i khuyén quy v nén g i cho Phong D ch V., Ghi Danh n/ju quy v L nh tiém vdg-xin.

1 Chuang téi cé thiWecho quy v bi/tvQc § ch ¢ h<€©hnag cthr¥dnngh "tchoi L~ i t h
vde-xinc, aquy v.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Ch €h wgréucfuch¥ngtdithanhto §nh-a L hhqumv
l«nhdn [ &hoc8dchv, hotothu ¢ [ & "Lth

Gi 1 Thi u

Ch €hnagchoquyV bi/tcachth cvath i Wh g i h-a Lhn c¢cMyéucfh¥ng t 1
thanhtodan.N.i dung c i n @i/fcaetokhifumdinjvquyv k ht n"agyl, iquy/}

I"'nh b[o hiwh. Cacthudtng. c h2 nhnlv " n d¢,lmo & hésnagcun &p theoth t blng

ch c8i tr ong’ icuhg@harSg Tag H iVién nay.

M. clL,c

A. Yéu cfu chuing tdi thanh toan cho cdc dchv, hoHBthu CC aquUY V .coeeeeevveeicieeccieecie 190
B. G iyéu cfuthanh todn cho ChUNG tOi.......ceieiiiiiiiiecc e 193
(R 1V1Y7 1 e 1] Ao oAV, ISR 195
D KU N et e et e et e et et er e re e 196
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V L«nhdn  Tec@hoc§cdchy, hoHothu ¢ Tceith

A. Yéu cfu chlng t6i thanh toAn chocacd ‘chv, hoHsthu cc, a

quy v
QuyVv khéngnénnhdn 1c€ h- a L hn clkevh boHoah® @ trahg mUn g | i. GAc nha
cungcbptrongmtn g | ic@chiangtdiph[igi h-a Lhn cho'ighc@ddtlyy tr3nh L
vathuc Tc€ L™ t aquiiv saukhiquyVv L « & ng. Nha cung cbp trongmtn g . ila€
nhacungcbp h ptacv. i ¢ h €hn §o hiwn 8 © kh emay.

Chung t6i khéng cho phép cac nha cung cbp ¢, a NaviCare HMOSNPIdp h-a Lhn cho qul
L"iv icacdchyv, hoHsthu cnay. Ching t6i thanh todn tr c ti/Jp cho cac nha cung cbp va
chang tdi b[fov quyVv t r €m ikho[n phi.

NJuquyv nhdn L& h-a LKdpohvcbbtm s ckh eshoHothu c,. nfthanh
to8n h-a Lhn L-ivh-saulhh,bg g ich%mag Lthihi cho ch?n
tham kh[oM, ¢ B

f NJu ch¥%ng °tcéacidchly hoHathh c, ching t6i s€ thanh toan tr c ti/Jp
cho nha cung cbp.

T NJu ch¥ng tcacidchly hotothb'c L - v L«qulhamh to&n h- a
L hn, ‘qdguyQv 1 céoan tr.

0 NJuquyvl« thanh t oémwn Lc@co MeSd cdraing " i t h
t0i s€ hoan tr[ cho quy v .
0 Nuquyvl« thanh t oémwn Llc®co MaScs Heal,th L i th

chuing t6i khong thwhoan tr[” cho quy v, nh€eng nHphoHC ung ¢
MassHealth s€ thanh toan. Phong D ch V., Ghi Danh c6 thWgilp quy v

lienh v.i v iEn pamharcungabp. Xemeu it r\ebidfg Win

tholi ¢, a Phong D ch V., Ghi Danh.

f NJu ch¥%ng t ! i céachdthngholithi’ c,tchiing tdi s€cho quy v bifjt.
Lién h v iPhong D'ch V. Ghi Danh n/ju quy v c6 bbt k8thde mde ndo. N/ju quy v nhdn  1.ce
h-a Lhn v tpiiHadmmigr ibih-a Lhn L -, WaihddanvgQuyv ¢ 1 og ¢ h
thwg i~ tiri/ju quy v mu” n cho chdng tdi bi/jt théng tin vQyéu cfu thanh toan quy v L'« ig
cho chdng toi.

Vid, vOQnh, nglfnquy Vv c6 thWefn yéu cfu ching téi hoantrfhoHs t hanh t o8n h-a Lh
quy vV nhdn 1 c@ao g’ m:

1. Khiquyv L €ccbpc uhoHenhdndchv, c ht m s ckh, ecfn thi/jt khXp
cbbt nhacungc bpngoaimUng li €

YéucFunhacungcbpldp h-a Lhn cho ch¥%ng t1i

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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C h ‘©h @: &yéu cfu ch¥ng téi thanh to§n h-a L' in"nqul

V L«nhdn T choc§cdchy, horothu ¢ Tceith

1 NJ/uquyvV thanhtodn toan b, chi phikhinhdndchy, chtm s-c, Vvui

cfuchungtodihoantrf choquyv.G i cho ch¥ng t3wjchmgv® L hn

bbt k8 khol'n thanh toan nao quy v L' « | ¢ Hi n.

1 Quyv c6thWnhdn Tce h - a_ Hhé oungtcbp yéu cFu kholn thanh toan ma

quy Vv chor3mgquyVv khéngn .G i cho ch¥%ng t3gchmgw® L hn

bbt k8 kho['n thanh toan nao quy v L' « | ¢ Hi n.
0 NJunhacungcbpcfn 1 c&hanh toan, ching tdi s€ thanh toan tr c tifJp
cho nha cung cbp.
0 NJuquyv L« t hanh 'tho§Medicateahudg téi s€ hoan tr[ cho quy v.
2. Khinhacungc bptrongm Un g . ligeichoquyv mt h-a Lhn

5

Nhacung cbptrongmtn g | ipiilubnidp h - a L hn ¢ h & qudan¥mgla ghfii

xubt trinh ThTID H, i Vién ¢, a quy v khi quy v nhdn bbt k8d ch v, hoHg thu ¢ theo toa

n"o. Nh€n g cdsaisotvia i cFlnquy v thanh toan cho cacdchv, ¢ aquyv

hoHs nhiQu  h h fin clpi phic, aquy v. G icho Phong D ‘chV, Ghi Danh theos * cu i

trangnayn/juquyv nhdn [ &btk8h-a Lhn n” o.

1 Vi chung t6i thanh toan toan b, chi phi chocacdchv, ¢ aquyVv nénquyv
khéng phli ch'u trach nhi m thanh toan bbt k8 chi phi ndo. Cac nha cung cbp
khéngnénidp h- a L hn bblicokhautin vn "o iBacdchv nay.

1 Bblc khindoquyv nhdn T.c& h - a_. Hhéoungtcbp trongmtn g . i, v@i
longg i h-a Lhn L- cho cchiéahgr dtifjpv.inh@butign g
cbp va gilli quy/jtvbh Q-

T NJjuquyv0l« thanh to&8n h- abptrangmldg . igle "ikciung
cacdchy, L€c Medi carwilohggii tchho ch¥%ng t¥wg h-

ch. ng vQbbl k8 khol'n thanh toan ndo quy v L « . ¢ Hi n. Chang t6i s€ hoan 15
tiQnchoquyVv L' iv icacdchy, L¥€c L™ th

c

3. NJuquyv L « ‘Leghidanhcéhi "ul ch’it" t r ong c¢ h©hpagchihgtsi n h

nti kdghidamtic aquyvv™ o c¢h€hng Womul lch'ét-. tQhmay
c- nghoa futiénghidantyg alquyv L « qua. Ndgchycothwa vad
ntm ngos8i .)

 NJuquyVv L « ‘“leghidanhcohi ul ch'it vaquyvlL « thanh to§n

sau ngay ghi danh, quy v c6 thWyéu cFu ching toi hoan tr[” cho quy v.

f Gi cho ch¥ng t3mngch mgwbHlKaskho[w thanitoan nao quy v
L« ¢H n

a

h -

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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C h ‘©h @: &yéu cfu ch¥ng téi thanh to§n h-a L' in"nqul
V L«nhdn  Tec@hoc§cdchy, hoHothu ¢ Tceith

S’ TAY H, 1 VIEN NaviCare HMO SNP

4. Khiquyv' s d, ngnhathu cngoaimUn g . li @vthuathu’ ctheo toa

Nuquy Vv s d, ng nhathu cngoaimin g . i, 08y v s€ thanh toan toan b, chi phi cho
thu” ¢ theo toa ¢, a minh.

f Ch'trongmt v * nghtp cBingtéisELl ~ i choltacthu c t heo’ ct oa
mua tYi cac nha thu” ¢ ngoai mUn g . . @& i cho ching téi m, t b['n sao bién lai
¢ aquy Vv khiquy Vv yéu cfu chiing t6i hoan tr[ cho quy v.

1 Thamkh[oCh €hrbg aS TayH iVién nay LWim hiwi thém vQcéac nha
thu" cngoaimtn g . i. €

9 Chung téi c6 thWwkhéng hoan 1% cho quy v khol'n chénh | chgi as™ tiQquy Vv
L « [ ¢ho thu” ¢ mua tli nha thu ¢ ngoai mUn g . ivés tiQn ching toi s€ tr[ tli
nhathu ctrongmin g . i. €

5. Khiquy v thanh toan toan b | chi phithu * ¢ theo toa Medicare Ph fn D viquy v’
khéng mang theo Th TID H, i Vién

NJ/Ju quy v khéng mang theo ThTID H, i Vién, quy v cé thWyéu cfu nhathu” ¢ g icho

Le

chiungtéihoHstrac u t hing tin ghi _édgugw. ch€©hng tr3nh

1 NJu nhathu ¢ khéng thwnhdn théng tin ngay Idp t ¢, quy v c6 thWph[it thanh
toan toan b, chi phi thu” ¢ theo toa hoHo quay 1Y nha thu" ccang v, i ThTGID H, i
Vién ¢, a minh.

1 G ichochingtéim tbl[nsao bién laic aquyVv khiquy Vv yéu cfu ching t6i
hoan tr[ cho quy v .

1 Chung t6i cé thwkhdng hoan IUi cho quy v toan b, chi phiquy v L « [ n/Ju chi
phiquyv L« [¢ a0 hhn  qith8dn & achifing toi cho toa thu” c.

6. Khiquy v thanh todntoan b  chiphithu " ¢ theo toa Medicare Ph fn D chom  t
loUithu"c khing L€i th

Quy vV c6 thwthanh toan toan b, chi phithu ctheotoavithu ¢ kh! hog W™ t h

f Thu c L - Wkhdngtchtrong Danh Sach Thu cn €c n i (DahthSéach
Thu' ¢) trén trang web ¢, a ching toi, hoHs thu' ¢ L - Wed yéutcfu hoHs hln
ch/jmaquy Vv khong bi/thors k h® ng n gngoho duyv. B/ quyv
quy/jt ‘nkinhdn thu” ¢, quy v c6 thwefn ph[i thanh toan toan b, chi phi.

0 NJuquyVv khong thanhtoanchothu' c L - n h ‘©fng chiing tdigénr
L~ i cholhu c, quyVv c6 thWyéu cfu quy/t "niib[o hiwn (tham kh[ o
Ch<€hmg a$S TayH iVién nay).

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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o NJuquyvv™ b§cbsnogkemakhacc aquyVv ng h3mgaquyVv
cfnthi'c L. ngay, ({1 quigcothywegcfRauyg nki
bl o hiwn nhanh (tham kh[o Ch €h ®g aS TayH, i Vién nay).

1 G ichochungtéim tb[nsao bién laic aquy Vv khiquy Vv yéu cfu ching t6i
hoan trf choquy v. Trongm ts t t & h p, ch¥ng tdi c- thWsE cfFn thém
thong tint b8&c sphoHo n gk@toa khac ¢, a quy v LWe- thwho' n IGi tich
thu” ¢ cho qul V. Chung t6i c6 thwkhéng hoan IYi cho quy v toan b, chi phi quy
VL« [nJuchiphiquyv L «[[¢@ao hhn  qith8dn¢ achifing toi cho
toa thu’ c.

Khiquy v g iyéu cfu thanh todn cho chiing t6i, ching toi s€ xem xétyéucfu L - V' nkjuy
xemdchy, hoHothuc L - fnc -le@ L  hayhkhQmgy le@gil'L€a rdt iquy
I"nh b['o hiwn o ./ju ¢hing t6i quy/t ‘nidchy, hoHethu' ¢ L - A e n L T i@hdhghdi s€

thanh toAn chodchyv, hoHothu' c L - .

N/Ju ching téit ch”iyéu cfuthanhtoan ¢ aquy v, quy v co thWwkhi/ju nti quy/jt ‘nlic, a
¢ h ¥an g Wtirh hivwi caoh khi/Ju ndi, thamkh[oCh €h ®g aS Tay H, i Vién nay.

B. G iyéu cfu thanh toan cho ching toi

G i cho ch¥ng_ daduyv vablagch hgvQlbt k8 kho['n thanh toan nao quy v L «

th ¢ hi ncho cacdchv, Medicare hoHs g icho chiing téi. Bamg ch. ng thanh to§n c- thw”

bl'n sao s® qul vV L« vi/t hoHs biénlait nh” cung cbp. Qul v cfngi. b[nsaoh-a L h'n v
bi °n W &iuol’ sh_aqul v.Quyv cothWyéucfu @i HM Viénc aminhtr

gilip. Quy v phlfi g ithdng tin ¢, a minh cho ching t6itrong vong m, t  n AMn ngay quy v

nhdn Tc&lchv, , vdtd nghoHesthu c.

nWLIm blo qul vV g icho ch¥ng t6i thl c[ thong tin ch¥ng téi cfFn WL ‘€a  r & rdiugyl v
c-thWwh@viomXu L hn fyblahiwhc achYn g tWyé&u cfl thanh to8n.

 Qul v khongcfFnphlis d ngm¥u L hn n" vy X nthhan gaivpy s
chvngtéix Mt hing tin nhanh hhn. .

 QuyvcothWbym¥u L hn tr °n_dachiagt@ web ¢
fallonhealth.org/navicare, hoHs quy v c6 thwg i cho Phong D ch V., Ghi Danh va
yéucfumXu Lhn n"vy.

QuyVv ph[ibaogm c¢c8§c thing tin safucB@yv:k m theo y°u c

H vatén

ID h ivién

Danh séch cac vdt d, ng hoHs dch v, quy v yéu cfu ching tdi b i hoan
Ténc anhacungcbpdchy ivdt t €

(C&c)ng'yth chi ndchy,

=A =4 =4 =4 A

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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f Quyv ph[ibaog' mbl[n sao bi°n | angmyedchly-hats¥dhnt €. Bi °n
ph[i thwhi n:
A n’a \iniva ngay mua
A Tngs tigh L« thanh t o§athanhtoap h€©hng t h
A Céacvdtd ng/dchv, cfn 1 ihoan
A Nhacungcbpdchy, vangayth chi ndchy,

f n'iv icacyéucfub’ihoanchocacvdtd ngvadchy, yt] biénlaihoks h- a L hn
phlibao g mmachXn L o § n thudt. NAulkhéng cés/m  h - a . dgimnc, quy v
céthwg iblng két nhacungcbp/nhacung. ngtréngiby t iQthinhth cc ah .

Clbi °n | ai vrAgmheca quy phlfitd L' c. NaviCare s€ khong chbp nhdn
cacyéucfub'i hoiwicdcvdtd n g °lcuab3ng phi/ju quatHag. NaviCare s€
khéng b’ i hoan phi/ju gifm gia.

Kholnb” ihoan chotoathu " ckhacv, ikhol[nb ihoanchocacd ‘chv, ytJ].

Chehtrighh ptacv. i L hogu[niy quyh§ inhathuc ( PBM) , OpcangeblRx , L
cac kho['n b” i hoan thu” ¢ theo toa Phfn D. Quy v’ ph[ig iyéucfublohiWnhc, aminhcho
OptumRx trong vWnmgaylma v nnhdnthk c.

nWchde chdm rimg quy vV cung cbp cho ching t6i tbl c[ théng tin ching tdicfFn WL €a r & quy
I"'nh, quy v c6 thW @ vao m¥u L R hhodmthu” ctheotoac a ¢ h %n\WL @a! ir afuy °u ¢
thanh toan ¢, aquy v.

QuyV khéngcfnphllis d ngm¥u L RAhhodmthuc t heo t oXu Lnthn€Sggipym s
chingtéix |'T thing tin HAucaamghyViphyin "lc@Yy v, Gdin Tcey
quynhoHs n g€k ° ‘tcahb phépsyiflt, ky tén va ghi ngay thang. Quy v phlibao g’ m
c8c thtng tin sauud®&uywk m theo y°u c

1 H vatén

T S L'inthoY

1 Ngay sinh

1 Gi itinh

§ IDh ivien

f nach'gi the

f T° n'achlvas L'intholic anhathu c L « muwéheottda g aquyVv
1 (Nh ng) ngay mua thu’ c theo toa

T Machxn Lo&n [v®™ m! t

 Ténthu c

f Mas toathu c

 n’iv ithu cdlngh pchBl, cfn co cac thong tin sau

A DUngh pchBlcu’ iclng (kem, mi/Jjng dan, thu” ¢ Gti, huyQn pha, v.v.)
A Th igian pha ch/Jthu ¢

A Thanh phfn h p chbt

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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f M&Thu cQu ¢ Gia (NDC)
T S | &g
L €ngthu ¢ . ding theo ngay
1 T ngthWtich (gram, ml, vién, v.v.)
1 BRmg ch ng thanh toan
f Hv"™ t °nikérnog€
f NPIca ndghketoa
1 Chiphig ccg athu ¢
1 S tiQhbl[ohiwn c¢ h2 nhchdthu ct r
1 S tihdoh iviéntr[
Gi quagl® euyédcfuthanhtodnc aquyVv cingv ibblk8h - a L hHabiémla
n " ofjn Lach sau:
Y°u cfu blFo hi Wm Y°u cfu blfo hiWmr
(c8&8c d ch v, qul v’ (c8c d ch v, qul v’
ph,ng c,a nh’'v curhgh at thu' c):
hoHc Save Now: OptumRx Claims Department
Fallon Health P.O. Box 650287
P.O. Box 211308 Dallas, TX 75265-0287
Eagan, MN 55121-2908
Email: reimbursements@fallonhealth.org
C. QuyJt "nhb [0 hiWn
Khi ch¥ng téi nhdn T c§éu cFuthanhto8nc aqul v, ch¥agtéisEl €a r & riblo

hiwn. Qain"y c-
v, ,vdtd nghoHsthu cc aquyv hay
phli tr[".

khlng.

nghoaltlnlh cxheun gec - @han geutyhrd o ht cdch ¢ -

C h Vit gnlis™ tiQn, néju cd, gquy g u y

9 Ching t6i S€ cho quy v bi/Jt nfju ching t6i cFn thém thong tint quy V.

1 NJu ching t6i quy/}t 'nlh
hoHathu' ¢ L -

s€ thanh toan chodch v, , vdt d. ng hoHs thu” ¢

dchv, hoHsthu'c L -,
quyv L« thanh
toanb s tiQquyVv L «

thu” ¢c ngoai mUn g . 1h&@6 n/Ju gia tigh mHuquy v trf ¢ a o

t h€hngg).NRRquyVv c h€a
cho nha cung cbp.

c h€©ehnga tcrhd¥anhg ctdchv, ,Wdtd ngt h
vl «q u Ty @shcl téh quy tde Whhdn dch v, , ching toi

LJuquiN L« thanh to8n
c l€¥n g st®ci’ qsga bEchdguyVv. NJu
t ohBphi thu" @, quy v b6 thwk h 1 n g c i i@oan
t hanh _tngugay v (muathu'dc tdi m, t nha
hhn gi 8 ch¥ng
t hanh t oSthanhtoarhtZatigp t i s

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Ch€hmBg aS TayH, iVién nay gili thich cac quy tde Whhdncacdchv, L€c L. th
Ch€hrbg aS TayH iVién nay gilli thich cac quy tde Whhdn thu” ¢ Medicare Phfn D
Lec L*i th

9 NJ/Ju chlng toi quy/}t ‘nkikhodng chitrf chodchvy, hoHsthu'c L -, cl¥%ng t i
gi the ckhkomguhew | T dihich qupQekhidd ntig a guy
V.

T nWtim hiwi thém vQquy/}t 'nti b[o hiwnh, tham kh[oCh €h 199

D. Khi/junUi

NJuquyVv choriam g c¢ h ¥%n g frm B khit «h’ iny@u cfu thanh todn ¢, aquy v, quy v cé
thWyéucfu ¢ h %n g ‘tiguy/t tnbi &iycnly Teq il A kJunt o .7 v@iingc- thw
khiu nGin/Juqul v k h * n"gg Tl ikholn tign ch¥ng téi thanh to§n.

Quy trinh khi/u nGi chinh th. ¢ c6 cacth, t cvath ihUnchiti/t . Wtim hivei thém vQkhi/Ju nGi,
thamkh[oCh €h g aS TayH iVién nay:..

1 nWkhi/ju n4i vQvi ¢ nhdn hoan trf chodchyv, ¢ h £t m sckh e, gsham kh[o
ChehmgM cF

1 nWkhi/Ju n4i vQvi ¢ nhdn hoan tr[ cho m, t loti thu” ¢, tham kh[o Ch €h 9 g
M cG

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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ChehmBgQuyMvatrachnhi mc, aquyv’

Gi 1 Thi u

Ch €hnagbaog mcacquynvatrachnhi mc aquyvvi t+€ c8chilPn kh€hng t|
¢, a chang téi. Ch¥ing toi ph[[i ton tr ng c8c quyQn ¢, aqul v. Cacthudtng ¢ h2 nhnhv © L

nghoa ch Ynageuny&ptheoth t blngch ¢ &i tr ong icihg@harSg Tag u

H i Vién nay.

M. cL,c
A. Your right to get services and information in a way that meets your needs...Error! Bookmark
not defined.

A. Su derecho a obtener servicios e informacion de una manera que satisfaga sus necesidadesError!
Bookmark not defined.

A. Quyn tifjp nhdndch v, vathongtinnh3n L §ngnhucfuc aquyV ....Error! Bookmark
not defined.

QGO +WAYDKhAK 2 LT $QQALIBt edl hy?Z
L14DBhH3tOy+e WY Wa T LW e | S.6...y. Enjdr Baokiiark moKdefined.

A. a
t

Qu Ou

B. Trach nhi m ¢, a ching tditrong vi ¢ [th b[o quy vV ti/JocdnKpth icacdchy,

VAU € L0 L7 el Meci e 204
C. Trach nhi m ¢, a ching téi trong vi ¢ b[oVv théngtins ckh e canhan (PHI) ¢ a
o (15820 205
C1. Cach ching toi BIOV PHI G, @ QUY V e.evoveeeiecieeeeeeee e, 205
C2. QUYQI XEM I” S N TG, AIQUY V ettt eeen e 206
D. Trach nhi m ¢, a chiing t6i trong vi ¢ cung cbp thong tin cho qUY V' .....c.ecvveveeveieeeeeneee, 211
E. Nhacungcbptrongming . i €k ht'rcdr clilegi h-a Lhn ..ch.o..q21B v
F.QuyQnT ikh i Chehng. . toh3 . m e, 213
G.Quyn L<€a fitanigQdghy chtm SCKD €S.iiiciiiciieiieecceee e, 213
G1.QuyQr L oediftcacl ach n Qitrv™ L €a Jir at. gy e, 213
G2.Quyhn L€a rmv npgQviyc c ht musuye kdngthwt L €a r a
quy/t ‘nth ¢ ht mcleh-echoshinhminh. ..., 214
G3.ViccFnlamnu hm@dXnc aquyVv Kk hi n g ctla@th, ....cccoeveviveeeeeeerene, 215
H. QuyQn than phiQn va yéu cFu chiing toi xem xét 1Ui quy/Jt "NhL.........ccooeeveeiieieeeeeeee 216

H1.Vi ccfnlamkhib L' ix bbicong hoHs Whhdn thém théng tin vQcac quy
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J. Trachnhi mg aquyv khilahi vi °n chehng..t.ri3nh ... 219
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A. Your right to get services and information in a way that meets your
needs

We must ensure all services, both clinical and non-clinical, are provided to you in a culturally

competent and accessible manner including for those with limited English proficiency, limited

reading skills, hearing incapacity, or those with diverse cultural and ethnic backgrounds. We

must also tell you about our planés benefits and
We must tell you about your rights each year that
provided with information on all program services and health care options including available

treatment options and alternatives, presented in a culturally appropriate manner, taking your

functional status, language and cultural needs into consideration.

i To getinformation in a way that you can understand, call Enrollee Services. Our
plan has free interpreter services available to answer questions in different
languages.

9 Our plan can also give you materials in languages other than English including
Spanish, Viethamese, and Khmer, and in formats such as large print, braille, or
audio. These options are available for free upon request. To get materials in one
of these alternative formats, please call Enrollee Services or write to:

Fallon Health

NaviCare Enrollee Services
1 Mercantile St., Suite 400
Worcester, MA 01608

We are required to give you information about the
and appropriate foryou.Your preferred | anguage or request for
both written and spoken, or request for informat.i
each memberdés enroll ment form. Your | angawmrge pref
centr al operating system for all future communica
request each ti me.

You may change your preferred | anguage or communi
your | CT or by <calling Enrollee Services.

If you have trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call:

9 Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users should call
1-877-486-2048.

T My Ombudsman at 1-855-781-9898, Monday through Friday from 9:00 a.m. to
4:00 p.m.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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0 Use 7-1-1to call 1-855-781-9898. This number is for people who are deaf,
hard of hearing, or speech disabled.

0 Use Videophone (VP) 339-224-6831. This number is for people who are
deaf or hard of hearing.

9 MassHealth Customer Service Center at 1-800-841-2900, Monday through
Friday, from 8:00 a.m. to 5:00 p.m. (TTY: 711).

1 Office for Civil Rights at 1-800-368-1019. TTY users should call 1-800-537-7697.

A. Su derecho a obtener servicios e informacion de una manera que
satisfaga sus necesidades

Debemos asegurarnos de que todos los servicios, tanto clinicos como no clinicos, se brinden
de manera culturalmente competente y accesible, incluso para aquellas personas con
competencia limitada de inglés, habilidades de lectura limitadas, incapacidad auditiva, o las de
diversos origenes culturales y étnicos. También debemos informarle sobre los beneficios de
nuestro plan y sus derechos de manera que usted pueda comprender. Debemos informarle
sobre sus derechos cada afio que se encuentre en nuestro plan. Usted tiene derecho a que se
le brinde informacién sobre todos los servicios del programa y las opciones de atencion médica,
incluidas las opciones y alternativas de tratamiento disponibles, presentadas de una manera
culturalmente apropiada, teniendo en cuenta su estado funcional, idioma y

necesidades culturales.

9 Para obtener informacién de una manera que pueda comprender, llame a
Servicios para los Inscritos. Nuestro plan cuenta con servicios gratuitos de
interpretacion para responder preguntas en diferentes idiomas.

9 Nuestro plan también puede proporcionarle materiales en otros idiomas que no
sean el espafiol, como inglés, vietnamita y jemer, y en formatos como letra
grande, braille o audio. Estas opciones estan disponibles de forma gratuita si lo
pide. Para obtener materiales en uno de estos formatos alternativos, llame a
Servicios para los Inscritos o escriba a la siguiente direccion:

Fallon Health

NaviCare Enrollee Services
1 Mercantile St., Suite 400
Worcester, MA 01608

Debemos proporcionarle informacion sobre los beneficios del plan en un formato que sea
accesible y adecuadoasucaso.En el formul ario de inscripci-n
su idioma preferido o el material en un for mato

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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verbales o |l a solicitud de | a informaci-n en un f
registrar8 y guardar8§8 en nuestro sistema operatiyv
futuras con el fin de que usted meptaegrmaga eume r eal

cadoagportuni dad.

Puede cambiar su idioma de preferencia o el for ma
umi embro de su equipo interdisciplinario de atenc
| olsnscritos.

Si tiene alguna dificultad para obtener informacion sobre nuestro plan debido a problemas de
idioma o una discapacidad y desea presentar una reclamacion, llame a los siguientes nimeros:

1 Medicare al 1-800-MEDICARE (1-800-633-4227). Los usuarios de TTY deben
llamar al 1-877-486-2048.

T My Ombudsman al 1-855-781-9898, de lunes a viernes, de 9:00 a. m. a 4:00 p. m.

0 Use el 7-1-1 para llamar al 1-855-781-9898. Este niUmero es para personas
sordas, con problemas auditivos o con discapacidad del habla.

0 Use el videoteléfono (VP) para llamar al 339-224-6831. Este nimero es
para personas sordas o con problemas de audicion.

Y Centro de Servicio al Cliente de MassHealth al 1-800-841-2900, de lunes a
viernes, de 8:00 a. m. a 5:00 p. m. (TTY: 711).

I Oficina de Derechos Civiles al 1-800-368-1019. Los usuarios de TTY deben
llamar al 1-800-537-7697.

A. Quyntifpnhdndchv, vathéngtinnh i L 8§ pgnhucfuc, a
quy v-
Chung téi phli [nib[otbic[ dchy, ,c[I ©m s " ng v~ pai Ld@emcbpchag, L
quy vV theo cachth cd tipcdnvaphuh pvQuitn h- amcpcatooigih® c- . tr3nh L
ti/jng Anh htn chJ], k: n £ n gc htn ch/], khi/jm thinh hoHs " i ° hg@hu, ¢ nhiQungu’ ng ¢
vin h-d&te kk&§c nhau. CRiYntgr 3t Whuy chiih gl céic quyQn [ i
trong ch€ehng tr 3 ntc adupwy Chumy®ipbl§théngbéoycho quy v vQcac
quyQnc aquyVv trongm,i  nt m tghudm vgi gtrithhQ@hvncd quy@n 1 c@ung cbp
thong tin vQtbl c[ cacdchy, val achn chtm ckhe srong ch<€hnmcatr 3 nh,
| ach n Qirval ach nthayth/Js/m ¢ - ,c trilhé@®ay theo cach phh pvQmHs v £ n
hoa, cdn nhde /iitinhtrtingch ¢ nt ng Y mgonmg hvanhucfu v £ n _ dquyav. ¢

1 nWhnhdn théng tin theo cach th c phu h' p, hdyg i /b, phdn Dch V. Ghi
Danh. Ch€hraghlrgtobcadichye thongdchmin p W[ L L § p
thde mde b3mg nhiQu ngbn ng  khac nhau.
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f Ch€hng .tar 3crhianag t * \Weung EbBb gho quy v thih u bRng cac
ngdn ng, khacti/jn g A n h JigiéyBantNha, ti/jng Vi t va ti/jng Khmer),
cl ng “nch§@€nhtlngblninkh | n,ch n ihoHs am thanh. Cac phién
bIn n " ‘ycclingcbp mi n phi theo yéu cfu . Winihdn tai i u b3mg m, t trong
nh. n g ‘nH.dUng thay th/] nay, vuilong g icho b phdn Dch V, Ghi Danh hotg
gi th€uykhu c

Fallon Health

NaviCare Enrollee Services
1 Mercantile St., Suite 400
Worcester, MA 01608

Chung phli L 8gyéu cfu cung cbp thong tin vQcac quynf ica ch<€hngmgmEnh b
ding d tiJpcdnvaphuh pv iquyv.Ngin @uw ti ° fu tyBiRblkginbhUndg t hay

t CEbm g VvEN vb h-Ho) yFw tch:!nignhUndy t Way thing tin ch
t1i fu°dr¥ungmi _damhihcvi anecnhLng?® g angqudsl¥ec gWhi |

v’ l.Gur amQuh h" " nh trangh¥%®owp hct ivol [eét g 1% °hrbng

t €hng | ai k hrt°nnji pwfucvhon gfnl r i ®tn.g b

QulT'cv Wt ha'y lhg! hemglthUndg 1% ° ®ul_ tai M Rmbg bc §ch thitng b!
chotmth " nh vwbB?ig ¢|C@kinhh' ddh, Ghi Danh.

NJuquyVv gHp kh- Kkhtanhdnthénggntvd h €hn g & chéing tdi decacvbh Q-
vQngon ng. hoHg tinh tring khuy/jttdt vaquy v mu' nn p L h dju nkifhay g i

1 Medicare theo s’ 1-800-MEDICARE (1-800-633-4 2 2 7 ) ". i diMig TEFY xin g i
s 1-877-486-2048.

1 My Ombudsman theos” 1-855-781-9898, Th Ha i/jn Th Sau,t 9:00 sang
L/n 4:00 chiQu.

0 S dng7-1-1 Wy i1-855-781-9898. S L in tholi nay danh cho nh. ng
n g @b L Jfic, khi/jm thinh hoHa khi/Jm ngén.

0 S d, ng Videophone (VP) 339-224-6831. S" L 'in tholi nay danh cho
nh. n g nid@ fic hoHs khi/jm thinh.

9 Trung Tam Dch V., Khach Hang MassHealth theo s 1-800-841-2900, Th Hai
LJn Th Sau,t 8: 00  dJ8500 chiu. (TTY: 711).

f VEn Ph, ng QDX@as QB80p-368-1 019 .  idliggdTY xing i
1-800-537-7697.
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} Ly6tayt 1 506L)N bBnot pbllyO2+ DKheFOyYyLhT 23! WhWeldgdyhbb
b 8Lgnn? Lledjy@td 8! 3WyDKhaFTLIV] A byOdt Sj LUADAEye Ljd 3t
Odt Sgt+ 3+h! PAPHDUL] hk ? L RBAEH tUY L3+ ! Wnjbbd nWNFVYH

} 6L.6b6 A&at 1aigjylzteq! bBnjab! Wy DKhDaA{yDAD! We50t 1t nt 1 e! 3I
} 8:846QG8+WayDKhOYy e WYWaFLIDKhgngLly 6t

egj L! bBnaob! OWYyDKhDO | yaA06QGo+WayDKhdGe+YL DA OK da FLIDK
DKE3t43Gono+ 1 HI 1 hE t DH@EIThYE hRhyADE UDA Y

t 8LOe! vji ApddHOEAWE dLOe! yj Aot +|HOLDFILBHAaepALL
aFLIWk SAk 2 LLIAY 238y ! a9V GBRNTF ¥Ry MAUM| yslt #

toLb! yBnl #+nfWUNfY h+ Way DK h

T e¥j YNYQQALI®t 11 BA3tOy+eWYWaFLIDKhGnh g Lly O4
842 yog?2 *413JeFapKhedl +WaAyDKhnseeRZ g
le! 3LfWayegi L3tedl DKhWha! Wed LIy 3byedigebl 6boclja¥
+6UVUAepALT

1 1e! 3L+WaAyegj LhegnpbllydzDKht2>nthAE+r60AepALe! T1yL
+AYEdLUAe EnOBbBY L atT&@LA6 Q! YLy TF2»n6DAA+ syt fd
DhA+/A Wa! 3Wy Ot R Bz & yKeh
Oe! yjacedlLetegn+hotelgaebl 6bpncLjdyl +edKj dsd)
eTi YNYQQALIOtt hA+6Q! YLy @QdiyhadvphABeFupKHeadl nseeRZ
Ra*tedfeFltyl
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egi L! bBnot b! yBnjg 3

pbblLl11bhH31 02+ DKhDAd]yDOD! We50+t 1 nt 1 e! 3LbetedQ! yly a¥FLJ
} LAYy +y 348! JUMHOIDKLEDK he | RAGRE | Asdt h £46Q! yLyOdt AdepAlLr
EdL1T +3#eddls#l +t 605 ¢

Ridezj asd]11bh3t 60! yLYyOdt ANdepALeoYh! bBnot edKj asdel
FyyAddE? LNODDBbUA+FWaYyDKht | L! bBnoet hby! D
SL+*+ha&@QsheAhk 2L! Wl 4+G! WhEdWHhLAST +hB LHWAyegj La! JwWyl
I BF2enKeDKht ) Lydt Ndenyihyadezj AsdlinyelgadohDilye] Ll

——

DKhgneljady UBoW+yOLAy qdt hy Qdt L a FelidlpxOrwe (F&I1#§ A:bF LIy 8306 h ot
lhzyac€EdDAIBHFHWAGBKEG 1 +eQg?»+ad{JeFapKhedlinseeRZ g
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eWj DKh 3t Wtk hk 2 LT $QQoALIOt | 1O JAT WikeUAELFWayegij L
WHEDKNLY hf haUzhblcd? yo2 a3 efF)

1 Medicare Oy e LJ1-800-MEDICARE (1-800-633-4227), DK h €TTYlj
I AN¥0?2 %41 3eFa71-486@2018

H -+

1 hyBOYyDRZ th Ehu ¥ 3HUA O ydJd 1-855-781-98981 Yy pcFBRIy Hcl aAs! h
NWy |y 90! jFhi00+e &Y LJ

oe!WleTj YNy e Q> 3B35TR1P98YI
eld et el 4! 3 WylySteshdBRAUA:Ty¥ V1 ndef el ¥t 85¢

0 dlWp+# | 8 nffDz(VP) 339-224-6831 e LI e+ & 1 €A! 3Wyy+ s dAcLjLy
R166h A Wy
T YORY 2@ Ll &1 h y Z\NoaBsbleafh®H e LJ1-800-841-29001 ¥ picd 1
T L oc Naly N § e85 L] FhIGEOONI ATTY: 711)

9 1 #®LE A668I0 ydJd 1-800-368-1019 DK he! WTY OA e Qe Fe LJ
1-800-537-7697

B. Trach nhi’ mc_ achingtéitrongvi ¢ [thbloquyv tiJjpcdnk'p
th icacd' chv, vathu'c [ L7i th

Quyv cocacquyn khilahi vi °n ¢ h€achiggtdi.r 3 nh ¢

T Quyv coquyn!l ach nnhacungcbpdchy, chtm s-c¢c ch2nh (PCP) tror
mUn g . 1@ ching téi. Nha cung cbp trong mtn g . i1la@ha cung cbp ' p tac
v, i chlng toi. Vui long tim thém thong tin vQcac loti hinh nha cung cbp c6 thwa
PCPvacach| ach nPCPtrongCh €h8g a$S tayH, ivién nay.

0 G ichob, phdnDchv, GhidanhhoHg truy cdp Danh b4 Nha cung cbp va
Nha thu” ¢ WEm hiwi thém vQcéac nha cung cbp trong mUn g . ivécac
b § ¢ Exhpp rhdn b nhnhan m, i.

T Quyvcoquyn thtm kh®mdcv so c hokly &ph rk malkhong
cfn giby gi ithi u. Giby gi ithi ulataili ughinhdns chbpthudnt PCPc a
quyVv L'iv ivi cs d ngm tnhacung cbp khong phlila PCP ¢ aquyV.

f Quyv coquynnhdncacdchy, L €c L~ t nhakungcbptrongming .1 €
trong m, t kho[ng th igianh ply.

o Trong L @ cledlidngchy, Kpth it b§c so chuy°n khoa.

0 NJuquy Vv khéng thwhhdn dch v, trongm tkholngth igianh ply,
chiing t6i phlii thanh toanchodchy, chtm s - ¢ Umgoi € m
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1 Quyv coquyn T edhdncacdchyv, cbpc uhoHo ¢ ht m Xscbigcfrk h
thi/t ma khong cFncé's  chbp thudn t o (BA).

1 Quyv coquyn L caby thu c theo toa tli bbt k8 nha thu” ¢ ndo trong mlng
| @ c aching tdi makhong b tri hodn th i gian dai.

1 Quyv coquyn L cdift khi ndo quy v c6 thws d, ng nha cung cbp ngoai
mUn g , 1 @Wim hiwi vQnha cung cbp ngoai mtn g | i, v@i long tham kh[ o
Ch€hiBg a$S tayH, ivién nay.

1 Quyv coquyn L cdi/Jpcdnmtin g . inf cung cbp dchv, chinh va chuyén
khoai h lanh ng ™nig€lr 3 mh” Lnta gl $gnhucfuc aquyVv

vQmhbti/p cdnvdt ly, liénlScvaléenfch, clilng nh€ | ° tu®©n theo quy
gialiént c vQchbl ° Ing8am sang bao g’ m béo céo babbu, ¢ ,” nd’th iquy v
clng o HYaifpcdnngi’n chtm s-c_ech2nh |i°n t

1 Quyv coquynyéucfu t hayQL hngvién.

Ch€hm®g aS tayH ivién nay cho bi/t nh. ng vi ¢ c6 thwwlam n/ju quy v cho rimg minh

khéng nhdn 1T c&ac dchv, hoHothu ctrongm tkho[ngth igianh ply.Ch€hngy cl ng
cho bi/lt nh. ng vi ¢ c6 thwlam n/ju chingtéit ch’i L™ ¢ac dchyv, hoHsthu c ¢ aquyVv
vaquyVv k h t n"ggyly iquy/t 'niic achang toi.

C. Trachnhi’ mc, achdngtditrongvi ~cblov théngtins ckh, eca
nhan (PHI) c_ aquy v’

Chang téibfov PHIc aquyvt h e o ‘ohu)aludt phap lién bang va tiwi bang.

PHI bao g m théng tin cAnhan quy v L' « ¢ Wb aho ching téi khi quy v ghi danh tham
gia ch€ehng tr3nmh #H U atjuyyg cihgecac thgng tiny t/jvas c
kh e khac.

Quy Vv coé quyn “Lv ithéngtinc aquyVv vaquyQr “Lv ivi ckiwnsoatcachs d ng PHI
caquyv.Chingtéig ichoquyvm<t vEnmn tbhtng b8o, tromMgnafva n°u r »
gilli thich cach ching tdi b[ov quy r i ° @BHI ¢ &quyv. Théng béao nay co tén la

"Thongbdo Th chi nQuyh ri °ng t €" .

Cl. Cachchungtéib [ov PHIlc aquyv’

Quyv coQuyh ri °ng Qnhelogi bigndtyrongm imkbg adchy, chtm st v L
vimi thlng tirmckcdt phikidc psh8p ah bhgcl Crhbkag t 1 L
n g ‘@khodng cé phdns s€khéngxemhots t h ahly s b aquy V.

Ngolitr ¢ §c”  ngh® tr3nhi bl ®y d€ch¥ng BpPHIclalguymghocung c
bbt k8 ai khéng cung cbpdchv, ¢ h £ m saqay v doHs khong thanh toan cho dch v,

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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chtm saqayvcNJulamvdy , . ttiésching téiph[i ¢ - [wdhowphdpt quyv.

Quyv hoHs ng<€lceyquyh p ph@bed r & ‘rdichp quyv co thweung cbp
v £ n['n ¢ho phép.

nti khi, ch¥ngct t[nthhphbprt gquyy t r &tién. Ludt phap cho phép
hoHoyéucfu ¢ 8cnghp&yolil sau LOy:

f Chungtéiphlit/tl PHI cho c¢c8c c¢ hdkiwatrachiih 2img@ quy
chtm sa cchce€hng tr3nh ch¥%ng t1i

9 Chung téi ph[iti/jtl PHItheol nhc atoda an.

{ Chung tdi phlfi cung cbp PHI ¢, a quy v cho Medicare, bao g” m théng tin vQcéc
loti thu” ¢ Medicare Phfn D ¢, a quy V. N/Ju Medicare ti/t | PHI ¢ a quy v cho
mc L2ch rudgdremao €2 ch’ &HE§amuLKL - tdtHié dang. u
Ch¥%ng t ! iicund cibpgPHcha quy v cho MassHealth, bao g°” m thong tin
vQcac loYi thu” ¢ theo toa ¢, a quy V. MassHealth c6 thws d. ng hoHs chia sT
PHIc aquyVv chom ts m ¢ L 2 &lh nlina khong cfn's cho phép ¢, a quy
v,ch3inghUn nhe€ @§dgWilnhanh ch<€hng tr3nhk MassHealth
thanh toan cho cacdch v, maquyv nhdnt nhacungcbpdchy, chtm sc c s
kh e.Conh ngth i Whiudt ph§p cFurMgssHealthti/Jc, théng tin g, a
quy V. MassHealth khong cfn's chophépc aquyVv khilamvi ¢ L -

C2.Quynxemh” s h Jyc aquyv’
1 Quyv coquynxemh’ s h Jjc atminhvanhdnm, tb[nsaoc ah® s h L - .

1 Quy Vv cbé quyQn yéu cfu ching téi cdp nhdt hoHs ch'nh's ah’ s h Jjg, atquy
v. NJJu quy v yéu cFu chiing tdi lam vdy, chdng t6i s€ 1am vi ¢ v. i nha cung cbp
dchv, chtm sckh eg aquyVv LWquy/t ‘niixem cé cfnth chi ncéc
t h a’y hay khéng.

1 Quyv coquyn L eaiftli uchiangtdicochiasTPHIc aquyv v i nig€
khéc hay khéng va b3mg cach ndonjjuvi cchiastl - kht oy mpch L2 ch
t hingngt he€
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9 Hsh Ghi ddtung(CER)Iah” s h ' iti toandi n,cé6tr ng t ©m il © ng€
ghi danh, ghili b nhly, toathu ¢, tinhtrtihgch ¢ ntng | V¢ aguya. GER
ch athéngtinvQm ihot4t rgvaquy/t nth cho ph®p do Nh-m Chtm s-
nganh (ICT) ¢ aquyVv tdora, métf dchy, cht m s’.coundcBb, c8&c L&nh
gidlamsang,cacchXn Lo §m Ik @b, cak lolithu ¢ T.c&eé toa, cac k/]
hoUchvadchy, L Qutr L ©ccung cbp, cAcm, ctiéu vak/jtqul L Qtr cung v, i
h” s h n h™c. Ngdaiua, h th" ng nay con c6 théng tin vQholt | riy ma
Nh- m/ B8c sQ@ chuy® nQk egdN i@hckam csh-engnitc?t i L« th
hi ntrongth igianquyv "~ mt i ° mgm©tr(. Théng tin nay ntrong B H s h
Chinhth cc aquyv vaquyv com ts quyQr | i ° n/nthang tin ndy theo
HIPAA. Quy v va/horts Ng€idin 1c€yquythc aquyv cé quyQn yéu
cfucungcbp b[nsaovas a " LhoHsch'nhs ataili u CER. NJjuquy VvV yéu cfu
chnhs ahoHss a " i.ching toi S€ xem xét yéu cFu L WquyI}t “niixem cé
cfnth chin ¢ §c " thayklypngLNJuh® s h d o n hbp tlo, ahany toic
s€ch'd¥nquy Vv L/jnnhacungcbpdchy, c ht m sckh es aquyv LWgili
quy/tyéucfu .  Ch ¥n’gc phép thu phiguy v khicung cbp b[nc ngg ah’
sh. Xem Th:aln®OE@ Th °ng tL@iftdong tin vQcach
nhdn b['n sao CER ¢, aquy vV v&/hoHss a ~ Ltili utrong CER.

NJjuquy v céthde mdehorolongti | i ° njnaguyQa nr L ° @BHI ¢ &minh, hdy g icho
b, phdn Dchv, Ghidanh.

Thtng b8o Th ¢ hi' ' n QuyQn ri°ng t€

Thing b8o n"y tr3nh by c¢c8ch th*ng tin y tJ] c,6 a
C t

< N ) q
clng nhe |~ 8ch qul v Yui thWngidemcx®t tkh!ng n

C- hi"u I ¢ t. ng"y 28 thg8ng 1 ntm 2020

Fall on Health c%ng tdp thW nh®©n vi°n lu*n tdn tOm
Le ¢ blo v (PHI') ¢, a qul v, theo y°u cfu c_a |u
Theo quy L nh c¢c,a c¢c8c ludt n"vy, rggjﬂ/@@ot'llh_qohh'ii*rcu
QuyQn ri°ng t€ n"y v° b8&8o cho qul v’ biJJt c8&8c quy
l'i°n quan L[LJn PHI (th*ng tin nhdn ddng danh t2nh
hoHc t©m thfn c.,a qul w )c.8§cCth¥n g tpthi§ pp H[hi ct h@n nt hy
tr3nh b "y de, i Loy trong th" i gian Tht'ng b8o n"y
A.C8c tr€ ng h p L€ ¢ Ch&pgtithi k- PHW tiJt |, PHI

1) ni Qu taGho b&c s hoHc nh” cung cblp d ch v, chtr
qul v . V2 d_ : ch¥%ng t!'i c¢c- thw ti/Jt |  th
t hudt vi°n hoHc nh®©n vi°n tham gia v" 0 qu§

2) Thanhtoan. nW thiJ/Jt Idp quyQn I i L, LiQu ki n the
clng ¢c- thwW cung cblp PHI ¢, a qul v’ cho c8§c L’
chi tr[ bFfo hiWm v"™ nh_ng b°n kh8c x’ I'T y°u c

c. a gtdivan
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B, Y tJ] v° D ch v,

cho
st v° th ¢ thi vi ¢

B.Cfn phTi c- vin blfn.cho ph®p khi ti ]t I

1) Khing L€ ¢ ph®p tilJJt Ngotheahc®ghtkK8ag h'  p tr
M, &, ch%ng tti khtng L€ ¢ tift |, PHI c_,a qul
qul Voo,

2) Ghi chv tr ICih'vam gt ®mil oh[i nhdn L€ ¢ vin bln ¢
tiJJt |, ghi ch¥% tr° 1i u t©om I T, ngo4i tr_. m t
h“nh d ch v, chtm s-¢c s ¢ kh, e.

3 Ti Jp th' v Cb&ngPHti phli nhdn L€ ¢ vin bl[n ch
PHI cho c¢c8c m, c L2ch ti/JJp th hoHc khi tift |

C. C8§c quyQn c, Qudulv vec- quyQn:

1) Nhdn bl[n c¢c. ng c, a tNhidng bb[&o cn"nyg c. a Th!'!ng b§o
ra y°u cfu.

2) Ti Jp cdnKPWm tra v nhdn bln sao PHI ¢, a qul v
y tJ c.a qul v . Qul v phli g i vitn bl[n y°u c
" cu’'i Th'ng b8o n"y Ch¥%ng t®'i c¢c- thW thu m t
Trong mttre ng h p, ch¥%»ng t*i c¢- thW t._ ch i y°
y°u cfu ch¥%ng t!'i xem x®t | 4i quy/t L nh t_. <ch
gia chtm s-c¢c s. c kh, e L€ ¢c cblp ph®p khc do ch
cfu c,a qul v v qguy°t L nh t ch™ i L.

3 Y°u cfu h4@ ichvltn blfn y°u cfu hUdn chJj vi ¢ s
v c¢cho m,c¢c L2ch LiQu tr° , thanh to8&8n hoHc vdn
tr€ ng h p khXn cblp. Quil v clng ¢c- thwW y°u cf
chothanhviéngial 3 nh hoHc bUn b tham gia vi ¢ chtm s
cho d ch v chtm s-c¢c c¢c.,a qul v . Tuy nhi°n vQ
phli L"ng T v.i y°u cfu hYn chJj L - .

4 H4n chfp tifgt | cho c8c d ch w_HWi aqhff tvi Jtt hlan
c.a qul v cho ch€ehng tr3nh bl[o hiWm s_.c kh, e
chtm s-¢c s_. ¢ kh, e m'" qul v’ L« t thanh tog§n t
s-c¢c s_. ¢ kh,e. Qul v phli g i vintb€a k°a chu
cu i Th'ng b8o n~ "y

5 H,y .b,G i vin bln y°u cfu h_y b, m i Gibly cho i
kT tre ¢ L Tuy nhi°n, m i thtng tin L« tilt
hi u | . ¢c khtng thW b Fnh h€ ng b°i quy/Jt L nh

6) Y°u cfu s @ iL"vtn bln y°u cfu ch¥%ng tti s a L’
tin khtng ch2nh x8c hoHc khing Lfy L, , mi n |~
Ch%ng t®'i c¢c- thw t_ c¢ch" i y°u cfu s a L i c¢c,a q
khtng phFingl Tin m" ch¥ng t?i | €eu gi , L kh'ng
ph®p ki Wm tra hoHc sao ch®p (v?z d ghi ch tr
PHI ch2nh x8c v° LFfy L.

7) Gi[i tr3nh vQYYu cfFuigili, tr3nh vQ vi ¢ ch¥%ng
| L€ ¢ th. ¢ hi ' n cho m c L2ch LiQu tr , thanh
s ¢ kh, e) trong v,ng 6 ntm tr€, ¢ ng'y qul v’ y

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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cfu, n°u r» kholng th i gian c¢cfn gili tr3nh,
cu' i Thlng b8o n"y.

8 Li°n | Y ¥W2umedfFu ch¥%ng t*i li°n IY9c v, i qul
ph€hng ti n hoHc tUYi m t s L a LiWm nhblt L’
L€ c¢c g i cho qul v theo s Li'n thoUi nh~
qul v'v., @uwilTi g i vitn bln y°u cfu, n°u r» c8ch
li°n h" v,i qul v ', cho C8&8n b, QuyQn ri®°ng

99 Thtng b8&8o v.Q Qul phdnm - quyQn L€ ¢ thitng bsgo
c8c L i t8c kinh doanh ¢, a ch¥%ng t1i bil/]t s,
qul v’

D Thay L i L"i v,i Th¥%ng b&%0 w©* ythW thay L i Li Qu
v' c¢c8c thay L"i s€& L€ ¢ 8p d,ng cho m i thtlng
m i s€&€ L€ ¢ cung cblp theo y°u cfu, tr°n trang
sao cho qulgvi thenglhgnntm tiJp theo.

E. Thdc mdic v~ .t WNaju philQmw” mu'  n bifJt th°m tht'ng
ri°ng t€ c,a ch¥%ng t!i, ¢+ thdc mdc hoHc | o ngyi
ngdi | ° c¢- kh[ ntng ch¥%ng t®'i L« vi phUdm quyQn
T v,yiJtqul ' nh ch%ng t!'i L<€a ra |li°n quan L/Jn vi’
V' c- thW khiJu n4i v i ch¥ng t?1i b=yng c8ch i
v’ s Li'n thoUYi ° cu'i Thyhg b&a bTwy.t®ah ph
tJ] v D°ch v, Nh®©n sinh Hoa K8. N/fJu qul v  c¢c-
n, p Lhn than phiQn.

Ch¥ng t i ng h quyQn ri°ng t€ vQ PHI <c¢_,a qul

hoHc tr [ Lla de i bblt k8 h3nh th ¢ n"o nJju qul

B Y t]] v D ch v_ Nh©n sinh Hoa K8.

Vui Il ,ng g i thdc mdc hoHc than phiQn LJn:
Fallon Health ni n t-800-868-52001(TTY 711)
Cha y: Privacy Officer Fax: 1-508-831-1136

1 Mercantile Street, Suite 400
Worcester, MA 01608

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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D. Trach nhi® m ¢, a ching téi trong vi ~ ¢ cung ¢ bp théng tin cho
quy v
Khilah i vi °n ¢ h€hnao qiy@hhdithénggint] chungtéivQc h<€hng tr 3 nh, n h
cungcbptrongmin g _ ivé@dchy, L €c L ".iQugvhcoquyn Legili t hfy ¢ WQ L
mil achn, qgnhyaquythfi trong ¢ h€hmmgthéngrgdarvihc,s d mgahony
dch vjtm3 thjudcrn.

N/Ju quy v khdng s d, ng ti/jng Anh, ching téi cé cacdchv, thngdc h v WGilim I &p t h
mdec, aquyVv vQc h €hn g Wyéé efinthdngd ch vién, vuilong g icho b, phdnDchyv,

Ghi danh./chy@ynphidandchoquyv. Ch¥%ng t *Wcungtbpchoquyv t h
théng tin bmg ch. inkh | n, ch n i, am thanh, ti/jng Tay Ban Nha, ti/jng Vi t hoHg ti/jng

Khmer. Phién b['n b3mg cac ngdén ng  khac s€ L' €©c cung cbp mi, n phi theo yéu cfu.

NJjJu quy v mu” n b/t thong tin vQbHLK8L @ n " o sau L ©ghobwbdnD¢hyng g
Ghi danh:

1 Céchl ach nhors t haych<€hng tr23nh
f Ch €h trigh ¢, a ching tdi, bao g° m:
0 thong tin tai chinh
O L&8nh _.@ahg§ w®i °n chethangtdit r 3 nh v
0 s Il&g L hiundkdah ivién
0 cachr ikhi ch€ehngachingtéi h c
1 Nha cung cbp va nhathu” c trong mUn g . i ching t6i, bao g’ m:
0 cachl ach nhoHs t h ampaclingcbpdchy, chtm s-c¢c ch2nh

0 t r 3 ndhuy&h modn ¢, anha cung cbp vanhathu ctrongmin g . ic@&
chung téi

0 cach ching téi thanh toan cho nha cungcbptrongmtn g , i €
 Dchy, vathu ¢ 1Tce L ° baotgtm:

0 dchv (thamkh[oCh €hBga4c aS tayH iviénnay)vathu c
(thamkh[oCh €hBga6c aS tayH i vi °n’ o ly") thedtech
ch€ehng _achingtdi c

0 giihUn "Lv iphdm v i " Lvathu dchaquyVv

0 quynhfuyv ph[i t u©nWhhdhdobyv Wathuc Tce L™ i th

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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0 dchv kjjhodc h h - a dHinhaciling cbhdchyv, k/hoYch hoa gia
L3 nilkseokyh p “tigQl Lee L ".iQuvhc I ng WgH PCP
c.a m3 Withdnltacdchvy, k/jhodc h  h - a g i ialchlyv3 kijhabch M
h-a gia L3nmdp  is@opriphliacds chbpthudn te¢t€c h€hng
trinh. G icho b, phdn Dchyv, Ghidanhtheos 1-877-700-6996 (TRS 711)
nuquy Vv cfntr giGptimnhacungcbpdchy, kjhodeh h-a gia L3nh.

T LT do kh? wagi clquyiv cd thWwam (thamkh[oCh €h ®g aS tay
H, i vién nay), bao g" m c[ vi ¢ yéu cfu ching toi:

o gi VEm tbr3nh b"y I'T do khtng L"i th
o thayqugit nth ch¥%ng t!i L« L€a r a
o thanh to&n chonhdh dc@ hn qul v

 ThéngtnvQc §ch ch¥%ng t i Lr@nWMithiasg tqiy@n§i ngh
Lec L*i th

O Ch¥Wng t&?ti I § nh " gyit/Ba sc kb, e banmvgm h.gngd, ngm, i
c,acaccongngh hin c- v~ x e mngh@a Hibitc WMinh v&p
phim v i " Lg'ai cthh€h n glo hiwnss nclkh éthéngqua.y ban n8nh
gia Coéng ngh .

O .y ban ng&nh Jgib®go cEcndBc so h " nh ch2nh, bsec
trongkhuv cdchv, ¢ca ch<€hng tr 3 nHhhoHhti/inhd®mxem i ° n Kk
xét tai Il u chuyén sau vQcdng ngh L ©c Qiubl. Nhi mv, ¢ a. y ban nay
bao g’ m xem xétthéngtint ¢ §c ch quamhceh20nbh gpaign  Qu
Th cPhXm v "’ chm Hoa K8 (FDA)vab3mgch ngkhoah ¢ L« ¢€lng b

0 Chingtbéis d ngcact ch cnghiénc ubén ngoaiti/jn hanh xem xét cac tai
fucosm | i ° n/jneout guy trith nhist “nit. Khi cfn thiflt, chang toi 16y y
kiilnt c8c b8c s o chehuyémgialchchuyénmodn vQcac cong
ngh L ©c Qxubl.

0 n'iv inh ngcongngh c6 thwelithi nk/tqul cho h ivién ma khong lam gia
ttng MWBggykoph€hng @ht§p cl8ic ti °u ch2 L&nh gi §
I ©cxay d ngtheo_ yban Qu cgiavQn[mb[o Chbl ° hg&NCQA).

0 Chungtéicom tquytrinhriengbit nh€eng EWEEmd tgi Bthedc | o
mi,vic L §nltEdgiy§ bsa hc&T€li uc achingtdith chi n.

QuyVv coquynyéucfuvanhdnS tayH i vi °n c | @ ghdnthos bgow®
bbtk8t ha'yy Il 8Whg ok | i ° An ¢ that m glt curignbp oy S tay H, i vién
itnhbl 30 n g’ y gt ry€itéthiawl cl

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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E.NhacungcbptrongmUng li€kh! hgtr E®pg i h-a L hn
choquyv’

B § ¢ ’snbvi nwanhacung cbp khac trong mUn g . ¢ chang tdi khdng thWyéu cFu quy

Vv thanh todn chocacdchy, L®€c L " .iH ¢ hng k h'icphgp thudém kho[n chénh

hoHo thu phit quyv nu ch¥ng t i t ha@hmanha&ngcBpt Lhhrnt 28%h ph2 .

bi/Jt vi ¢ cFn lam nJ/ju nha cung cbp trong mtn g . ic€thuphit quyv chocacdchv, L €c

L~ i ,vuildbngtham kh[oCh €h1¥g a S tay H ivién nay.

F.QuyQnr ikh,i ch€hng tr3nh
Khoéng ai c6 thWhdbquy v = IUi ¢ h ©h n ga chingtéi u quy v khéng mu’ n.

1 QuyVv cé quyn nhdn hfuh/tcacdchyv, ¢ ht m sckh e aminhqua
Original Medicare hoHs c h€hng tr3nh Medicare Advantage (M

1 QuyV céthWhhdn quyQn [ ithu” ¢ Medicare Phfn Dt ¢ h€hng t cholsh t hu
ch€hng tr3nh MA khs§gc.

1 Thamkh[oCh €hri@c aS tayH, ivién nay:

0 nWbi/jt thém théng tin vQth i Wh quyVv c6thwt ham gi a ch€hng tr3nh
hots ch€hng Qfrithokmg.uy

0 nWbi/Jt thdng tin vQcéach quy v nhdn quyQn [ i MassHealth njjur ikh i
ch€ehng _fachiingthi. ¢

G.QuyQhr L<€a tanigvQgchv, cht m s ckh e

Quyv coquynnhdn t ht nfg ttibn8cl so v~ bmdchiv chhm sckhes
khgw €a r A& mivQdchv, cht m sckh es aminh.

Gl.Quyh [ &biftcacl ach n Qitrv- L €a Jt anhquy
Nha cung cbp phri gili thich cho quy v hiwi T e@inhtrlingvacacl ach n Qutr ¢ aquyVv.
Quy v ¢co quyQ:
1 Bi/tcacl ach n.Quyv céquyr T c@hobi/ttblc[ cacl ach n Qutr.
1 BiJt c8c nQuy cicghyn Tcehobifttblcfc §c nguy ch |i°n quan
Chung téiphl[i b § acchogu@v bi/tnudchy, holks ph€hngQuh&8p Li

n3m trong m, tth  nghi m nghiénc u. Quy v c6 quynt ch'i ph€hng phs§8p
I @ tr th nghi m.
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1 Lbyyki/jnth, hai. Quyv coquyhs d ng b8&c s ockkigug/t ntir €
ph€hng @hgp Li

9 T ch i.Quyv coquynt ch ibbtk8p h€hng @ht8p” d.i Trong L- bao
g mquyQnt ikh ib nhvi nhoHs ¢ hyt/gkhac,ngayc[k hi b8&c/nso khuy
ngh quy v khong nén lam vdy. Quy v c6 quyQh ng ng ding thu” ¢ theo toa.
Tr ongngthrp@uyv t ch i QIti hoHs ng ng dung thu c theo toa, ching
toi s€khong lodiquyv khi ch<€hng tr 3 mhquyvitugh inQ@Lki° n, n
hoHs ng ng ding thu” ¢, quy v ch'u toan b, trach nhi m vQm i hdu qu[.

1 Yéu cFuching téi gi [ithichlydonhacungc bpt. ch icungcbpdchyv,
chtm Ruye .coquy@nhdnl igilithicht chang téi n/ju nha cung cbp t
chicungcbpdchy, chtm s-c ‘whorRgag T m¥nh’ anhdn. L €

1 Yéucfu ch¥ng f dichvl hoaHsthuhc m~™ ¢ h %n g ch thoHs L « t
th@g kh!'ng.nOyi tghilaquyt nth L".Ch€hmMgaS
tay H ivién nay chobi/tcachyéucfu ch¥“ng t ! it tll€alia ghy

T Quykhdongph [ih ngch'us, 1Ymd, ng, b, bévabdcl, t. Ludt phap lién bang va
tiwi bang bfov s c¢ kh e thWchBt va tinh thFn ¢, a quy v. NJJu quy v cho rimg minh
Lang rongnghh pgyv! ~ ‘nig®ychus I1md ng, b béhoHs bocl t, du
coch, L2ch hay khtng, ivuggan nigl | CHK inmthesmhwien m
khéac trong ICT ¢, a quy V hoHo b, phdn Dchv, Ghidanhtheos L'intholi‘ cu i
trang. NJjuquy v chormgb[n t h ©n " |@vadnng, bbbé horobéclt v L - |~
t r @ h pkhXncbp, vuildong g i911.

1 QuyQ khong ph [ich'um ihinhth_ cgiamgi. hoHstachbi' tnh3mépbu, c,
tr ngphUt tdothudnl” ihototr[ LT a.

G2.QuyQn L€ea ravmguwuuic chtml/squgv khongthWwt L€a r a
quy/t ‘nth ¢ h £ m cskh, @ ch® chinh minh

nti khi',ikhéngthwtgie€a r & ‘milu yc h £ mckh-echoshinhh . Tc kb
x[y r angthrp€ L -, ctbW v

T n vHmmX Lieochom,t ngg@y L€a ianhughtm s-c
s. ckh, echoquyv n/uquyvVv khéngthwt L €a r & "rdighp chinh minh.

Cungcbp cho bgclns ¢ @dx¥mcadhx lyvic ¢ htm ckh ec aquy
Vitrongngh pduyv khongthwt L €a r & ‘rdiehp chinh minh, bao g’ mcl
vic chtm s- ¢ckhémg mgual v

ViEnfnphaplymaquyvs dngWL€a rda¥nabkengila“ch'tht r €. Co6 nhiQ loti
v £ nfnd¢h’th t r &khac nhau vatén g ikhac nhauchocéacloli L - . :dihic sihhth i
vagiby,yquyQn chtm ckh e. s

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Quy Vv khong bdbbu, ¢, n h€nWdp ch th tt the©. D€L ©y. nd Vi cafrhlam n/ju quy
vmuns dngchthtr &

T Lbym*xu L Huyv cothWbym¥u L hb 8t e&tgo,s@,u nh©n vi°n x« h
hokamts ca h” " ng v&imnEChcnhaghumgh v™ vinaphh,6 ng ¢
cungcbp { hg@6 s/la m¥u. Quy v c6 thwtim m¥u L h nn phitr c tuy/jn va
tli xu” ng.

f niamX Lhn v Mkl Lthnn.nty vIEriphap ly. Hay can nhde
nh lud s hmge€lsnd tnihne ¢ h"  nh vHIP@GPcgigey L3 nh ho
V,gilpquyVv hoanthanhmXu L hn n"y.

! n€alnsaom Lhn c¢chg nlicEnbi/t. n€a tbfnsaom¥u L hn
cho bg§aqupvaQuyvcing n°ntbfn€as am ¢ hnwaquyy €h’
I'nh L ©a Jjr ‘atichowgyy v khiquyVv khéngthwt m3 nh IQi ml -L.i QuT
vV cOthWwL €al[nbaochobUnbéthanthithoks t h " nh vi °nmg¢ia L3nh. Gi
b[nsao” nha.

f NJuquyvlan@nwinvacomtch'tht r € L «vuikdbhgmangb [nsao
c,ach"th 't r,© L Anblnhvi n.

0 B nhvins€hixemquyvcom¥u L hnhtthe€ L« kT hay khtng v~
quy v c6 mang theo bén minh hay khong.

0 NuquyVv khbngcom¥u L hnth tcthe€ L «  hhivi,n cds/ln mxu
Lhn 8KHixanquyvecomun kT v o L- hay khtng.
Quy v ¢co quyQ:
 ChuXnb s/ach’th t r €rongh’ s h Jjc atminh.
f Thayihddeh yh ch'tht r €bblc lic nao.

Theoludt , kht! ngphéoi ciii©€ chtm shotsphanbitvik v iquyvd a
trénvi cquy Vv cokych'th t r &hay khdng. Vuilong g icho PhongDchV, Ghi Db/l L
thém thong tin.

G3.Vi ccFnlamn/u h®dXnc aquyv kht ng ctu@th,

NJuquyVv I « k tch'nt r €achorimg b8§cHosghvihno L« kht'npég€hgu©n t h
d¥n trong L-i thnh Qhémg pghi

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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B "nh vi n: C8 nho©n bs8c so:

Department of Public Health Consumer Protection Coordinator

Division of Health Care Facility Board of Registration in Medicine
Licensure & Certification 178 Albion St., Suite 330

Complaint Intake Unit Wakefield, MA 01880

67 Forest St. 1-781-876-8230

Marlborough, MA 01752 Fax: 1-781-876-8381

1-800-462-5540
Fax: 1-617-753-8165

H. Quy than phi Q1 va yéu ¢ fu chdng téi xem xét| Uiquy/t "nb

Ch€hmMg aS tayH ivién nay cho b/t vi ¢ cé thwlam n/ju quy v gHp phli vbh QhoHs c6
longlivQcacdchy, hots chtm . & " [k@mihh. Vid, :quyVv co thWyéu cfu
ch¥%ng tti it'e®h ECAagdqou® hfundi W h a'yquylt nlh L HoHeg K
L'hn t hGn Ehivang t tciphék &p'd mgbbik&hinhth cépbu, ¢, tr ng phtt hoHs
tfLT a n~ o' ikhgfyev vI?  Li« lghn Qhan phi

Quy v ¢ quyQ nhdn thong tin vQc § ¢ L WwinYikahthan phiQh vQching téi ma cac h i
vi°n kh8c trong icVui®hgyggichob pmdhDdhy Ghi dWirhdn L
thdng tin nay.

QuyVv coquynt doth chi ncacquy@rca m3 nh’ cwlo [ cth chi ncéac
quyQn  LEkhémgln h ‘mgiéuc ¢ JJi ¢ §'dX ¢laching téi va nha cung cbp hoHs
Ch qu¥rbangv iquyv.

H1.Vi ccfnlamkhib L ix bbtcong ho Ho Whhdn thém thong tin v Qcéac
quyQrc, aquyv
Quy vV c6 quyn khéng phllichus phanbit “ilk vich ngt c,dant c,ngu’'ng cqu c gia,
ton gido, gi itinh,b[ndlinggi i,tui t §c, krgtinhd,lc, i€ b nhly hoHs yéu cFu
chi tr[ b[o hiwh, tinh trlng khuy/Jt tdt tam thfn hoHs thwehHt, théng tin di truyCh hoHs ngu” n
thanhtoan. Quyv coquyn  Le€’iIXx t heo c8&ch L ngnpho"ng v  tin tr

NJjuquyv choriamg c¢ h%n g iX bblcotige, ituyv i vakhéng | i ° n  Ansaphanl
bit "ilk vinh nglydonéutrongCh€hrbc aS tayH iviénnayi hoHs quy v mu n
bi/jt thém thong tin vQcac quyQn ¢, a minh, vui long g i cho:

1 B, phdnDchv, Ghidanh.

f Ch €h trigh SHINE (Ph, cv, NhucfuBl[ohiwnS ckh ec aM i n iytéeo
s 1-800-243-4 6 3 6Whi/jtithém thong tin chi ti/t VQSHINE (Ph, ¢ v, Nhu cfu
B[ohiwnS ckh ecaMi ni,®amkh[oCh €h gV, cC.

1 My Ombudsman theo s’ 1-855-781-9898 (Mi n ccgTh Ha i/jnTh Sau, 9
gl s §n fnalyi chiQu.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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0 S dng7-1-1 Wy i1-855-781-9898. S L 'in tholi nay danh cho nh. ng
n g @b L Jfic, khi/Jm thinh hoHs khi/jm ngén.

0 S d. ng Videophone (VP) 339-224-6831. S" L'in tholi nay danh cho
n g @khi/jm thinh hoHo I&ng tai.

o Gi email c¢cho My Oarb infd@myanmbudsnme.arg. I

My Ombudsman | =  cldp€htgitptquydv mifiiquy/tm ilongdihoks xurng L
v. ivi ¢ ghi danh vao Senior Care Options (SCO) hoHs quyQnti/Jp cdnc aquy v L iv. icac
quyh [ ivadchy ¢ aSCO.

Medicare theo s’ 1-800-MEDICARE (1-800-633-4 2 2 7 ) °. i diig TEY xing i s
1-877-486-2048. (Quy vV c6 thwW’ choHstlixu ng @ C8Xn&Bj mphéapblov ¢ a
Medi car eod t r_°aMedicaratd gwwwredicare.gov/publications/11534-medicare-
rights-and-protections.pdf.)

MassHealth theo s 1-800-841-2900, Th Ha i/jnTh Séau,t 8gi s § n §n5lyi chiQu.
(TTY: 711).

Quyv coquyn L €a rQuubt §ki 1t njn chimhasach ¥Qquyn vatrach nhi mg ah, i
vi° MW €a r aQxob§ wildhgg ichob phdnDchyv, Ghidanh.

I. Nguyéntde ngangb Amgchod chv, s ckh, ehanhvi

Theo quy L nh c¢c,a ludt |li°n bang v ti Wu bang, t bl
T, bao g m Fallon, phli cung cblp d ch v, s_c¢ kh,
nh€ c8ch m~ h cung cblp d ch v, syénkhde nigwWngh blt
b=Jlngo. Nh3n chung, Li Qu n"y <c nghoa r ung:

1) Navi Care HMO SNP phrli cung cblp m ¢ quyQn | i c
l odn do s d,ng chblt k2ch th2ch t€hng t. nh<€ cho
ghp phli;

2) Navi Care HMO SNP phrli c- ¢c8c y°u cfu cho ph®p
c8§c d ch v, s_c¢c kh, e h>nh vi v r"i lo4n do s d
s . ¢ kh, e thW chblt;

3) Navi Care HMO SNP phrli cung cblp cho qul v hoHc
thiJt vQ mHt y tJ] m” Navi Care HMO SNP s d. ng LW
qul v hoHc nh” cung cblp ¢, a qul v ; v~

4) Navi Care HMO SNP clng phrli cung cblp T
tr° h”"nh vi hoHc r i loUn d ¥

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 217



https://fallonhealth.org/navicare
mailto:info@myombudsman.org
https://www.medicare.gov/publications/11534-medicare-rights-and-protections.pdf
https://www.medicare.gov/publications/11534-medicare-rights-and-protections.pdf

S’ TAY H, 1 VIEN NaviCare HMO SNP
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NJu qul cho r3ng Navi Care HMO SNP khtng th, ¢ h
th2ch ° tr°n, qul v’ c- quyQn g i ph™ n n”"n | °n Na
quy tr3nh ph™n n"n vCheh@lgcgai S vaiayl Hhg werhn n"y
QuTl v clng ¢- thwW g i ph”n n"n | °n MassHealth. V
h”ng Mass He al-800:841-2808 (TTYs 1-800:497-4 6 48) , THhh_  H&8u, 8 gi
sangi 5 gi~  chi Qu.

nw biJt th°m thtng tin, Vvui Il ,ng xem 130 CMR 450.
NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),

89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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J. Trachnhi'  mc,aquyv khilah.i vi °n ch€hng tr3nh
Khilah i vi °n c¢h€ehngtrdchrhinnith ckiwmhh ngvic Tedt k°i dEioy.
N/Ju quy v cé thde mdg, hdy g icho b phdn Dchv, Ghidanh.

1 n cS tayH iviennay L(Wbi/tnh. ng g3 ch<€hangc h“%reogrhtvdci L~ i th
c§c gnbhefntlanth UWhhdndchy vathu ¢ Tce L *. Whithong
tin chi ti/jt vQ

0 Cacdchy, L¥®c L~ i atufiv,thamkh[oCh €hmBga4c aS tay
Hi vi°n n"y. CS8c/trhhn@hnggc Llk€ ehokbt g L€
L™ i ctdng c §chqgaywefnkuanth vanh nggiquyv ph[ichitr[.

0 Caclolithuc Tce L™ t atuiiv,thamkh[oCh €hrbga6g asS
tay H ivién nay.

9 Bé&o choching toibi /tvQm ilotYib[ohiwns ckh ehoHsthu ckhac ¢ a
quy V. Chang téi phlli [nibl[ormgquyv s d ngtblcl cacl ach nblo hiWwn
¢, aminh khinhdndchy, ¢ ht m sckh e.<5 ichob phdnDchyv, Ghidanh
n/Juquy v co loli bllo hiwn khac. Quyv k ht ngc Lehi danh tham gi a c¢h-¢®€
trinh ¢, a chdng t6i n/ju quy v c6 quyQn ti/Jp cdn b[o hiwn s ¢ kh e khéac, ngoUi tr
Medi car eqgm It gupn( i cfh b h e onh¢rany 130 CMR 501.001.

T B8o cho b8c so vbpdaw chh'in & wkhy akhic bi /it
quyv lahi vi °n ¢ h©tchigg tdi. iXdbhtdinh ThTID H, i vién ¢, a quy
v khinhdn dchv, hoHsthu c.

f H tr b§c vascacnhacungcbpdchy, ¢ ht m sckh ekhaccung cbp
choquyvs chtm ‘snhél t

0 Cung cbp choh théng tin cfn thi/t vQquy v vas ckh e c aquy V. Tim hiwi
cang nhiQu cangt tvQcac vbh Qs ckh ec aquyv. Tuanth k/hoYch
LQutrv ™ . mg¥n maquyv vacacnhacungcbpc aquyVv L « ~rigmhbt.

o n[mblo b8&8c so v~ Isb&ac cnehquy vdidjtriogn be cac loUi
thu” ¢ quy v dung. C4c loi thu” ¢ nay bao g’ m thu” ¢ theo toa, thu” ¢ khdng ké
toa, vitamin vathu cb .

0 nHbblk8cauh i n”"o. BS&8c s Mbpkhacc8aquyniphligdiung c
thichm ith cho quy Vv hiwi. NJJu quy v LHbcau h i va khéng hiwi cau tr[ T i,
hay h i I

T C€ x6ch. ngm c. Thic[ h ivieng a c¢ h€hn ¢gntbrrtrng uy@®
ca nd€khsg8c. Chw%%ng t !hanhl thep caohadmg ngitéi T vwvk n
phongc,a b &§c nsvon W' c8§c vin, amiacungicbik h§c ¢

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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1 Hoantbt n gh thanhtean. Khilahi vi °n chehnatrach 3 nh, qul
nhi mth c hi n cac khol'n thanh toan sau:

0 Phi blo hiwn Medicare Phfn A va Medicare Phfn  B".iv. bhfu h/jth i
vién NaviCare HMO SNP, Medicaid tr[" phi b[ o hiwn Medicare Phfn A va
phi b['o hiwn Medicare Phfn B ¢ aquy V.

0 Njuquyv nhdndchv, holsthu"'c khing L<®€it hteto ch<€hng
trinh c_ a chdng toi, quy v ~ ph[ithanh toantoan b , chiphi. (L €u Nu
quyv k ht niggyly iquyJt ‘nth k ht n'gdchv hoHtthu cma
ch¥ng t21i] Lee@thWg &, L bfuinldi. Wailong tham khlfo
ChehmgwWimhiWicachg i L hiund%)h i

9 Bé&o chochiing toibi /jtn/juquyv chuyW INiuquy Vv cé k/JholUch chuyw
Li, h«y b8o ngavyicholh @hdehdhn Ghiddnh. . G

0 NJJuquyv chuyW rangoaikhuv  cdchv, c achingtéi,quyv
khéngth Wii/jpt,c t ham gi a c hhngg trig@dh .khu
v cdchy ¢ achingtdim icothWah ivienga ch<€hng tr3*nh n-~
Ch<€hrig a$S tayH, ivién nay cho bi/t khuv cdchv ¢ achdng téi.

0 Chung t6i c6 thWgilp quy v tim hiwi xem quy vV c6 chuyW ra ngoai khu
v cdchv, ¢ achung téi hay khong.

0 Ba&o cho Medicare va MassHealth bi/lt "alth'm ic aquy Vv khiquy v
chuywh  Li . TdCahmehkithg aS tayH i vi ° Moi/js ¥ inl
tholi ¢, a Medicare va MassHealth.

0o Nuquyv chuyWh L i trerigkhuv cdchv, ¢, aching t6i, ching
t6i v ¥n cfn ph[i bi/it. Chang tdi cfn cdp nhdth” s b ikiénc aquy v va
bi/t cach lienh v iquy V.

o Njuquyv chuyWwh Li, vui |l ,ng b8o chpoi(h€H qguan
.y ban H<€ungsd)2 n-<€

f G ichob, phdnDchv, Ghi dawi ct’ giipn/uquyv céthde
mde ho Ha lo ng Ui

1 Théng baov QL Qkho[nbi  nphapthuh™in’ t tais[nc, aMassHealth
o Ludt phap lién bang yéu cfu MassHealth phlithuh’in t tais[ng am ts h i
vien MassHealtht 55t itr | ° n, c¢ | _nagh ngh@vién' bblksLl, tu i
n"o v~  dnaohgy aitht m s - ¢ Uil QuiQid "dinegt h ay yd]khacs
nWbi/]t thém thong tin vQbi n phapthu h"in t tai s[n ¢ a MassHealth, vui long
truy cdp www.mass.gov/estaterecovery.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Chehmgvi ccfnlamn/uquyv gHevbh QhoHomu’ n
than phi Q1 (quy /it ‘nth L ™ ,ikhifumUi, than phi Qn)

Gi.i thi' u
C h ©h nag cung cbp théng tin vQcac quyQn ¢ aquyv. " @ ¢ h €©h n Yinmhiwyvi €cfn
lam nJju:

1 Quyv gHp vbh QhoHs mu’ nthan phignvQc h<€hng tr 3 nh.

T Quyvcfndchy ,vdt t K®thh'e m~ ¢ h€h naguytv rcho bift s€c
khbng chi trl.

1 Quyvkh?nnggyl iquyjt ntlh ch<€hng t Q#&chk clh@am rsa cv
c. aquyv.

Y Quyv choramgcacdchy, L®€c L~ i atuiiv k/tthic quas m.

Ch<€ehnagn¥n cacm c k h §c Wgilipauy v i tim théng tin cFn bi/lt. NJJu quy v
gHovbh Qhotocélong i , hHesacphfn | i ° n Jjg ufamy@®’lpc, aquyv’ trong
ch€ehng Ch@h.ngy dclathanhcacm, ¢ k h § ¢ Wgilipauy v i, tim théng tin
vQvi ¢ cfn lam khi gHp vbh  QhoHa ¢6 lo ngUii.

Tri@gh pquyv gHovbh QvQdchv,

Quyv s€nhdn Tegacdchy, yt] dchv, s ckh ehanhvi thu cvacacdchv cungh,

tr daihUn (LTSS)cfnthi/tchovic chtm s -Jthokhog€gtk s-c C8& nhon (1
NJuquyv gHavbh QvQdchv, chtm s - ¢, viahoMyQmbugismgn theo s

1-855-781-9898 (hoHz s* d, ng MassRelay theos = 7 1 1WgLi 1-855-781-9898 hoHa

Videophone (VP) 339 -224-6831). C h ‘©h nag gilli thich cac| ach nc, aquyv khigHp

nh, ngvbh Quathanphich kh&c nhau, chh®nWwgiguchhor My OnmMudsman
I €ctr gitp gili quy/jt vbh Q. Whi/t thém théng tin vQMy Ombudsman cling cac ngu’ nl ¢

b sung gitp gili quy/itlonglic aquyVv vacachliénh v ih ,thamkh[oCh €h gV c .
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A.Vi ccfnlamn/juquy v’ gHp vbh QhoHa co lo ng Gi

C h ©h nag gilli thich cach x Iy vbh Q¥a lo ngtii. Quy trinh ap d, ng s€ tuy thu, ¢ vao lodi vbh
LQquy Vv gHp phl[i. S d ngm tquytrinhchoquy/t ‘nth L ™ wakhifuntvam tquy
t r 3 nh Whan$hk Qi ¢ , n cd i@ phan nan).

nw blfo LIm t2znh ¢ctng b=ng v nhanh c¢ch-ng, m i quy
hdn m" ch¥%ng t'i v" qul v phli tu®©n theo.

Al. Gi_ ithi’ ucécthu dtng. phéaply

Ch €©h nay c6 cac thudtng, phaplychom ts q u ynhtath ihln. NhiQu thudt ng, trong
s’ nay cé thwkhé hiWi, vi vdy ching téis d, ngcacc mt L hnlngihhn thay cho m
thudt ng. phéap ly khi c6 thw Chang téis d. ng ch vi/}t tdb it nhbl c6 thw

Vid nh€© ch¥%ndgngt i s
1 "G ithan phin"thay vi "g i phan nan"

1 "Quy/t ‘nth L thaytilithXm ‘tihg at ch c", "thXm ‘tih quyenl i,
"thxm “ith r. i ro" hoHa "thxm “ith bl'o hiwn"

1 "Quy/t 'niiblo hiwn nhanh"thay vi "thXm ‘ith cbpt c"
T "T chc n8&nh cidp"8RO)thayvi"Th cthWn 8§ n h  gcild®" (IRE)

Khi bi/jt cac thudt ng. phép Iy chinh xac, quyv co6thwt r @@ E » r ~ ndychingmd v3 v
cl ng cbpaagthuetng L - .

ao

B.C&§c ngu n tr° gi %p

B1. nW biJjt th°m thtng tin v" nhdn tr° gi Yp

nti khi, qul v thbly kh- m" bdt LFfu hoHc | " m theo
bi "t L¥ng nfu qul v’ clm thbly khtng kh, e hoHc s.c
thiJJu tht*ng tin cfn thiJt LW ti/JJn h"nh b€ ¢ til]lp

Tr gipt. Ch<€hmanhH, Tr B[o HiWnh Y TJ]Tiwi Bang (SHIP)

QuyVv c6thwg ichoCh€hfrmhH Tr B[oHWnYT/]TiWi Bang ( SHivejca T€ v
SHINE c6 thWgili L &pmdeVagidp quy v hivi - Te@i ccfn | Wil duy/jtvbh Q-

SHINE khéng cé m ilién h' v, iching toi hay v, i bbt k8 cong ty bfo hiwnhoHs ch<€hng tr 3 nh
bfohiwns ckh e n~” o. SHi NfEgibh tvl®_°vm 3In htbl €[ cic qudn va cac dch

v, hoan toan mi nphi. S L'intholic a SHINE la 1-800-243-4636 va trangweb ¢ ah 1a
www.mass.gov/health-insurance-counseling. TTY (dkhigm thigh@ang tai hoHs khi/jm

ngoén): 1-800-439-2370 (ch"® Massachusetts).

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Tr giGpvathdngtint . Medicare

nW bi/fJt th°m thtng tin v™ nhdn tr° gi¥%p, qul v’
LW nhdn tr° gi%p t. Medicare:

1 G i1-800-MEDICARE (1-800-633-4 2 2 7 ) ". i dMg &Y xing i s’
1-877-486-2048.

9 Truy cdp trang web ¢, a Medicare (www.medicare.gov).

Tr giGpvathéngtint . MassHealth

QuyVv cothwg itr ctifjochob phdnDchy, Kh§ch h" ng Mals@&kegilpt h L
gili quy/t vbh QUG 11-800-841-29 00 . T T Y ikhiJm thinm I§ngtai hoHe khiJjm
ngon): 711.

Tr gitpt. My Ombudsman

My Ombudsman |~  cldp@hgilg khiquydvredthdi mde, lo ngli hoHs vbh Q-

| i °n AGnbanior Care Options (SCO). Quy v c6 thWiénh' v, i My Omb uWhedma n L
thong tinhoHe's tr gitp gilli quy/lts ¢ hoHesvbh QVQc h€hng t r 3agayvSMyO ¢
Ombudsman cung cbp cac dchyv, mi nphi.Quyv c I n g Whxem théhg tin vQMy

Ombudsman trong C h ‘€h r2,gM. ¢ I. Nhan vién My Ombudsman:

 Cothwgili L S&pmdehoHegi ithi uquyVv LJjn L ¥%ng nipi inh % h
cfuc aquyv.

1 Co thwgitip gilli quy/tvbh QhoHolongdivQSCO hay ch<€ehngatr3nh SCO
quy v, NaviCare HMO SNP. Nhan vién My Ombudsmans€ildan g n g Qudra L i
s ¢ vath[oludncacl| ach nv iquyv LWgilp gili quy/jtvbh Q-

1 Tr gidp vQkhiJu nYi. Khi/ju nGi la cach chinhth ¢ W§éucfu ch<€hng tr3nh
SCO, MassHealth hoHs Medicare ¢, a quy v xem xét m, t quy/jt "nii vQcéac d ch
V., G aquyV.Nhan vién My Ombudsman c6 thWhéi chuy nv, i quy v vQcéach
khi/Ju nYi vanh. n g QISE x['y ra trong qua trinh khi/ju n4i.

Quyv cothwg i i, g iemail,g i t hEghdécqua My Ombudsmantti v tn pah,.ng c

Y G i1-855-781-9898, Th Ha i/jnTh Sau,t 9gi s §n fn4lyi chiQu.
N g @ khi/Jm thinh, lang tai hoHa khi/jm ngén xin s d, ng MassRelay theo s’
7 1 1Wgli 1-855-781-9898 hoHs Videophone (VP) 339-224-6831.

f Email info@myombudsman.org

T Gi thHe Hb® qua yaMyOmbudsmantlc akh’ 25 Kingston
Street, 4™ floor, Boston, MA 02111.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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0 Vui long tham kh[fo trang web ¢, a My Ombudsman hoHs lién h' tr ctifjp v, i
h LWbi/}t thdng tin cdp nhdt vQLl'a Minj cu ¢ hva gi  ti/Jp khach khéng
cknh&r ta €

1 Truy cdp My Ombudsman tr. ¢ tuy/]n t4 www.myombudsman.org

C. Hiwi vQthan phi @1 va khi /Ju nY Medicare va MassHealth trong
c h€ehng 1 achimitdic

Qul v c¢- Medicare v° MassHealth. ThitmgytQnn Ifriong
Medi care v° MassHealth c¢c_,a qul v . nti khi, Loy L
hay t2ch h°p c8c quy tr3nh c¢c,a Medicare v~ MassHe

nti khi, khing thwW k/Jt h°p c¢c8c quy tr3nh c,a Medi
L-, qul v s d,.ng m t quy tr3nh cho quyQn | i Me
MassHealth. M, c4gi [i th2ch c8c tr<€ ng h p n"y.

o

D.Vbin LQ vQ quyQn | i

N/juquy v gHo vbh QhoHscélongti , hewcgcpbifn | i ° n/ng 4 agd fc aquyVv
trong ch<ehnggaugilipguyvB3 m LYengt rnong chethghoti y cho v
than phiQn.

Vbh QhoHolongl ¢ - | i YmquyQlairhoHs L~ ikhoéhgh
Trong L- bao g m vblin LQ vQ vi ¢ ¢c- L i th’
thu ¢ Phfn B) hay khtng, c¢c8ch L"i th v~
o Khéng.
Vbin LQ ¢, a ti | Vbin LQ ¢, a t'i khi
LJn quyQn | i hoH LJn quyQn 1° i hokH
Tham Wh[®" Quy/Jt L nh |[Tham Wh@Eg "CS&ch g i
khiJu n4i". phi Qn"

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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E.Quy/Jt L nh L”i th v™ khiJu n4i

Quy tr3®*nh y°u cfu quy/Jt L nh L”i th v”™ g i Lhn k
L"i th chtm s-¢c y tJ c,a qul v (d ch v_,, vdt te€
Lhn giln, ch¥%ng t!'i th€ ng g ilacdtmt €; cdych/v, vy
El1. Quy/t L nh L"i th

Quy/Jt L nh L”i th | quy/jt L nh ch¥%ng t!'i L<€a ra
vQ kholn tiQn ch¥%ng t2?ti chi tr[ cho d ch v, vy t]
trong mng | € i c¢c,a ch€ehng tryAh ghoa nhgb " u qéhgv
gibly gi.i thi u n"y L€ ¢c coi Il m t quy/Jt L nh c-

thw ch® ra r3ang qul v L« nhdn L€ ¢ th'ng b§8o t_
n"y hoHc d ch v, L€ cnggil@ ct hti”iu tthiy ttroln'gi nKhit Li C

Chehmgl, Hc. a S° tay )H i vi°n n-y

Qui v° hoHc b§c so c,a qul v c¢cing c¢c- thw li°n h’
Qul v hoHc b8§c so c¢c,a qul v ¢ thW khtng chdc |
hay khing hoHc | i " u ch¥%ng tliyct-JJtmW dul cw’ ichlkanlg
haykhong.NJJu qulT v° mu' n biJt |1i u ch¥%ng t*i c¢c- L i t
tr€, ¢ khi qul v’ nhdn d c¢ch v, L-, qul v ¢+ thwy
th cho qul v’

Ch¥%ng t!'i L€a ra quy/Jt L nh L"i th Dbblt ¢c. khi n-~
cho qul v v’™ m ¢ Thongrfm ©t_ o chedgngih.p, ch¥%ng |
m t d ch v, hoHc lo4i thu ¢ khtng L€ ¢ L"i th ho
MassHealth L"i th c¢cho qul v . NJju qul v khtng L°
thw g i Lhn khi/JJu nUui

E2. KhiJJu nu4i

NJu ch¥%ng t®'i L<€a ra m t quy/Jt L nh L"i th v° qu
c- thw "khifJu n4i " quy/Jt L nh. KhiJu n4i | " m t ¢
thay L i quy/jJt L nh L7i th " ch¥%ng t!i L« Le€a r
Khi qul v khiJu n4i m t quy/Jt L nh I fn Lfu ti°n,
nyi n"y, ch¥%Wng t'i xem x®t quy/Jt L nh L”i th L «
theo tblt ¢l quy L  nh hay khtng. iNh_"ngnhyigng ing<€€nih |
ra quyJt L nh bblt I°i ban LFfFu s€ x |IT Lhn khiJu

Sau khi ho"n th”"nh L8nh gi 8, ch¥%%ng t!i s€& g i quy
(gi i the cHRvsMyuF3c, a ch€hng n"y), qul v c¢- thw y°
hi Wm nhanh" hay c¢cblp t° ¢ hoHc "khiJJu n4i nhanh" vQ

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 227



https://fallonhealth.org/navicare

S° TAY H, | VIEN NaviCare HMO SNP Ch€eha@fnl"mgn/uqul v gHp vbh QhoHs mu’ n than phiQn
(c8c quy/lt "nk b o hiwn, khi/Ju nti, than phiQn)

NJ/Ju chiingtéit ch”im tphfnhoHstoanb yéucfuc aquyv,chingtdis€Egi t h€ cho qul
V.NJuvbh QL i °n JMGnwiacn LL" t ht m s/jMe dyi ctar e ,Echo bifla thing s

tti LW damg®/pcaquyvienT ch ¢ n&nh ciddp §( n RKH/unli Chp 2.

NJuvbh QL i ° n fBuwiacn L™ m ttfdhy, hoHovdt t €© Me oFh @ lokodvledioaid,

t h€© &chobdtcacht g i L h Au n¥ BBp 2. Tham khfo M, ¢ F4 LWbi/}t thém théng tin

vQKhi/u nti Cbp 2.

NJJu khing h"i l ., ng v, i quy/Jt L  nh trong KhiJu nyi
ndi | °n c8c cblp cao hhn.
E3. Tr° gi Y%ap vQ quy/Jt L nh L”"i th v™ khiJJu n

Quy vV cé thWyéu cfutr gidpt bblk8ngi’'n n~“" o sau LOYy:
1 G ichob, phdnDchv, Ghidanh theos L'intholi‘ cu itrang.
T Gi cHo migvieng aquyv.
¢ Gi #giemal g i t h&trupoap My Ombudsman .

o G i1-855-781-9898, Th Ha i/jnTh Sau,t 9g s § n fn4lyi chiQu.
N g @ khi/Jm thinh, lang tai hoHa khi/jm ngén xin s d, ng MassRelay theo s’
7 1 1Wgli 1-855-781-9898 hoHs Videophone (VP) 339-224-6831.

o Gi e ma i la cht infogonyothbudsman.org.

o Truy cdp My Ombudsman tr ¢ tuy/]n t4 www.myombudsman.org.

o Gi the 9Hb® qua vin ph, nd akhy25Ringstend s man t
Street, 4™ floor, Boston, MA 02111.

T Vuilong tham kh[ o trang web ¢, a My Ombudsman hoHg lién h' tr ¢ ti/]p
v, ih Wb/}t théng tin cdp nhdt vQl'a \inj cu ¢ hGhvagi ti/Jp khach
khéngcfnhGh t a €

f Ch<€ehmgnhH, Tr B[oHiWnhY T/ Tiwi Bang (SHIP) cung cbp tr giap
mi_ n phi., Massachusetts, SHIP c6tén g ila SHINE. SHINE lam, tf ch ¢
L, cldp. H khongcom'iliénh vi ch<€hng t n3ntholb g aSHINE S
121-800-243-4 6 36 . T TY" ikhi/Jm thinm I§n§tai hoHa khi/m ngon): 1-
800-439-2370 (ch"* Massachusetts).

1 B8&c sHpnhhaungc bpkhacc, aquyv. B § cHsah@ cuhgochp khac
c. aquyVv cothWthay mHbquy v yéu cfu quy/t ‘nlh L™ HoHe khivJu ndi.

! BUnbéhoHs t h”" nh vi °Quyvgdd thwch' ¥ nhim t N gki@c hanh
I, ngthaychoquyv | = " in gk n"vayéucfuquy/t nlh L’ HoHeg H
L hn Mt

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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! Ludt sQ8yV coquyhm iludt s€, khohg®rdigou cphlicélud s €
LWL €a r afuguy/i néh L' hHokegh L hfund%.hi

0 Gicholudt s€© raigynvdooHetimténm tludt s ®ot rdt | sic@ L
p h<€©hnBedbho, gi ithi ukhac. M ts nhém phap ly s€ cung cbp dch
v, phaplymi nphinjuquyVv L, LQki n.

nhm¥u L hnalndh Ng@di nnjuquyv munludt s$ hmg€e€khs§c “li Gh nge
dinchoquyv.M¥u Lhn n"vy c'hio Lp-h @pg theygchd quy V.

G ichob phdnDchv, Ghidanhtheos L'intholi’ cu itrangvayéucfum¥u L hn" " Ch

'nh Np@di n.Quyvcl ng Wi m¥uh L HRag céch truy cdp
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf hoHg trén trang web

¢, a chang toi tUi fallonhealth.org/navicare. Quy v’ phlig im, tb[nsaomu Lhn L« kT cho
chung toi.

EAM, m" 0o c¢c,a ch€ehng n"y c¢c- thw tr’ gi %uup quil v’

C- b"n tr€ ng h p li°n quan L/Jn quy/t L nh L7i th
v th i h4n kh8c nhau. Ch¥%ng t!i cung cblp thtng t
ri °ng c,a ch€ehng n"y. Vui l ,ng tham kh[o m, c th2c

9 McF, "ChtmJs-c y t

1 M cG,"Thu c Medicare Phfn D"

f M cH,"Yéucfu c h¥%ng "ttH igaknwvinh| ©u hhn"

T M. cl,"YéucFuchungtoitipt ¢ L™ m ts hdchy, yuUJ (M cnaych ap

d, ngchonh ngdchy, sau: chtaokhsetic sBh”, chtmhssc t
LQ dr@chuydnménvacacdchy, tdi ChPhsh’iCh ¢ ntngitriNg o
Toan di n (CORF)).

NJu qul v kht'ng bi/Jt chhdyc gn°in csho do ngphmdnc Di“coh v,
s Li ' n thoUi ° cu’'i trang.

F.Chtm sJc y t

M, ¢ nay gilithichvi ccFnlam n/juquyVv gHovbh Qkhiyéucfu L " chtim s/hoHoy t
nJuquyVv mu nchingtdib’i ho" n chi padguyvchtm s-c¢c ¢

M, c nay trinhbay quynf i chtm/lg aguywl ®€cmdtftrongCh €hnig aS tay
H iviennay  blngquythfl i. Trongm ts t r ®h p, c § ¢nhghégnhali c6 thwi €c
ap d, ng chothu” c Medicare Phfn B. Khi L -[jthiahb Ykhag bi tt ¢i ia @ iUnp apL.
d, ng cho thu” ¢ Medicare PhfnBv. i g wmlydp 8, ngchodchy, vavdt t R y t

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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F1.S d. ngm, cnay
M, "y gi i th2ch vi ¢ qul v c - thW | "m khi g Hup

1.Quyv choriamg ch¥ng déhiv cth'tim tsimaquyv eFn nh<€ng |
khéng nhdn  1.ce

Vi ccothWam: Quyv cothWwyéucFu c h¥%ng t ! it "tlal i Bhang oy
kh[fo M, c F2.

2. Chung téi khong chbp thudndchv, ¢ h £t m s/int” yb §tc He ahg cuhgocbp
dchv, c ht m sckh ekhacmu ncung cbp choquyVv vaquy Vv cho ring
chiing t6i nén chbp thudn.

Vi ¢ c6 th Wam: Quy v c6 thWkhi/ju nli quy/jt "nli ¢, a chang téi. Tham kh[ o
M, ¢ F3.

3. Quyv L« dntichy, chtm s/Jmaquyvthorimg ch¥ng ,;tinh®ig th
chuing t6i IYi khéng chi tr[.

Vi ¢ c6 th Wam: Quy v c6 thWkhi/ju nli quy/;t "nli khéng chi tr[ ¢, a chiang toi.
Tham kh[o M, ¢ F5.

4. Quyv L « dnvachitrf chodchy, chtm s/nmaquyvthoriamg ch¥ng t1i L~
th vaquy v mu n ching téi b’ i hoan chi phi cho quy v.
Vi ¢ c6 th Wam: Quy v c6 thWyéu cfu chiang tdi b” i hoan chi phi cho quy v.. Tham
kh[fo M, ¢ F5.

5. Ch¥%ng tPmhoHirg ngg L "dchy k& htm s/nbbl ynlivaquyv cho
ramg quy/t ‘nlh L - Wgay hlitcho s ckh ec aquyV.

Vi ¢ c6 th Wam: Quy v c6 thwkhi/u nti quy/jt ‘nligifm hoHong ngdchy, chtm s/} c y t
¢, a chang téi. Tham kh[o M, ¢ F4.

f Nju L idchtvhchtm @bohvin, chtmckietd snh”, chtm
séctdi Cc H@s dnrgchuyénménhoHs CORF, CcrélcHlgiuse L
L ©c ap d, ng. Tham kh['o M, ¢ H hoHs M, ¢ | L\WWtim hiw thém.

f nlivimi “tng®p kh&c | ifvicogfmhbokeng ng L "dchy h
chitm s/nbbl yni,hdys d ngm cnay (PhfnF) | ~ mgd%e

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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F2. Y°u c¢cfu quy/Jt L nh L"i th

Khiquy/t ‘'nth L d- tlhi ° dndehivao hE m sfccaqyyvi L °cgi€
lathXm ‘bBhtichh’ pc,at ch c.

Quyv, bS8cHos g gHiddi nc aquyVv co6thWyéucfu ch¥ing t 1 it tillal’'tia gy

b3mg cach:
1 G i:1-877-700-6996, TTY: 711.

1 G ifax: 1-508-368-9 7 0 Oiv liquy/t ‘ntib[ohiwnh t h* n gghoHs €
1-508-368-9 1 3 3iv L quy/}t "niib[o hiwn "nhanh".

T Gi t he:

Fallon Health

NaviCare Enrollee Services
1 Mercantile St., Suite 400
Worcester, MA 01608

QuyJ/t ‘nth L ™ tiéu thh Xn

Khi ch¥ng t AinliEheguyyv,azhdngudyap d, ngth i htn "tiéu chuXn” tr. phi

c h%ng”ngyépd hgth i hln"nhanh". Quy/t 'niil " i tidukthuxn nghoa | "€ ch¥%ng

tr[ 1 i quy v trong vong:

9 7 ngay theo | "ch sau khi ching téi nhdn T c8éucfuc aquyVv vQdchv,
hoHosvdt t @phyi tt u©n t médio cwy plic® pachimgi .

1 7 ngay theo | "ch sau khi ching t6i nhdn  1'c&éu cfuc aquyVv vQm id ch
v, hoHovdt t Hkhgc. t

f 729 saukhichingtéinhdn 1 cg§éucfuc aquyVv vQthu ¢ Medicare Ph fn B.

niv. ivdt t €sdhclbyv, yt/], changtdicoth Wefnthémt i La 14 nghnfju t heo

quy V yéu cFu thém th i gian hoHs nJju chang tdi cfn thém théng tin c6 thweé [ i cho quy v
(ch3ng hln  n i@ hh/jt nha cung cbp ngoai min g . ). ®u chang téi cfn thém th i gian
LWL €a r A& rdiuclying t6i s€ théng bao cho quy v b3m g v EnnChing t6i khéng th W
kéo daithémth® igiann/uquyv L €a r a fuw®thu  cMedicare Ph fn B.

N/Ju quy v cho r3mg ching t6i khéng nén kéo dai thém th i gian, quy v c6 thwg i "than phith
nhanh" vQquy/Jt 'nii kéo dai thém th i gian ¢, a chang téi. Khi quy v g ithan phiQn nhanh,
ching tdis€tr[ 1 iquy v vQthanphich L - 't r o n g .Quy triny th@én4hi@ khac v, i quy
trinh quy/t ‘nth L™ via kht/JlhnGi . Whifllt thém théng tin vQvi ¢ g i than phitnh, bao g’ m ¢l
than phi@1 nhanh, tham kh['o M, ¢ K.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Quy/jt "nb b[o hiwn nhanh
Thutng phap Iy cho qusi RISHY% hidn nhanh l&hdY  %h ¢jp ve.
Khiquyv yéucfu ch¥ng t ! jt "tti®Fo hiwadcw ¢ ht m s/vatinghinhs c

kh ec aquyVv L, i iphfnh’inhanh, vuilongyéucfu ch¥ng t i/t lhiEdohiva " quy
nhanh". Quy/t ‘ntib[ohiwh nhanh nghoa€ttil igayhvirangvongt i s

§ 72gi saukhichingtéinhdn T c§éucfuc aquyv vQdchv, hoHovdt

teJy t
f 24 g sau khichingtéinhdn 1 c8éucfuc aquyVv vQthu ¢ Medicare
Phfn B.
n"iv, ivdt t €sdhcbv, yt/], chingtéicoth Wefnthémt i La 14 noghnfju t heo |

chiing téi nhdn thby thi/Ju théng tin c6 thWweé [ icho quy v (ch3nghlin - n @ hh/pt nha

cung cbp ngoaimUn g . ) BHe nJjuquy v cfnth i g iWaumg cBp théng tin cho chang toi

xem xét. NJu ching téi cfnthémth i g iWd ®€a L' r & rdiuwching tdi s€ thong bao cho

quy Vv b3m g v EnnChimg t6i khong th Wkéo daithémth® igiann/juquyv L€ ra fy°u ¢
vQthu" ¢ Medicare Ph £n B.

NJJu quy vV cho ramg ching téi khéng nén kéo daithémth i g Wi ®al r & rdib[o

hiwn, quy v c6 thWg i "than phiQh nhanh" vQquy/jt 'nii kéo dai thém th i gian ¢, a chang téi.

n Wbi/]t thém thong tin vQcéach g i than phiQn, bao g” m c[ than phiQh nhanh, tham khl o

M. c K.Chingtdis€Eg ichoquyvngay khi ch¥%ndt niti L<€a ra quy

nWnhdn T c@uy/t 'niib[o hiwn nhanh, quy v phli L 8ghai yéu cfu:

f Quyvyéucfu L™ wvdtt h € Hwdchhvh gt/fmaquyv ¢ h€a dnQuyv
khong thWyéu cfu quy/jt "nii b[o hiwn n h a nWkchi til chovdt  t 1@ d bhoy,
maquyv L « dn.h

9 Vi céapd ngth ihlntiéu chuXn co thWgay hlinghiémtr® ngchos_ ckh, e
hoFolamt n t h€Hmg nigit hryc aquyv.

Chingtéit L'ng L<©a /it anbgohiwnnhanhn/u b8c so chol/ftinh¥%ng t 1
hinhs ckh, ec aquyv L, i i hQii LNJuquyv L €a r afupmakhéngcés _ ng

h ca b&§c so, quyiemigxehduyVv cs- °I&®hdn quy/jt ntib[o hiwn nhanh

hay khéng.

1 NJ/Ju ching t6i quy/}t ‘nkir3mgtinh hinhs ckh ec aquyv k ht n g ng§uy
L'n h Withdn quy/jt "nki b[0 hiwh nhanh, chingtéis€Eg i t h€© thlng b8o cho
quy vV va chang téi 4p d, ng th i hUntiéu chuxn . T h ©chb bi/}t: s

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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o Chingtéit LLng L €a /jr akbfohivnnhanhn/ju b 8§ capv c
yéucfu Qi L -

0o Céach g i"than phiQh nhanh" vQvi ¢ chingtéiquy/t ‘'nth L €a Jjr ‘ali quy
bl o hiwn tiéu chuXn thay vi quy/}t "nii b['o hiwh nhanh cho quy v.. Wi/}t
thém théng tin vQvi ¢ g i than phiQn, bao g" m c[ than phiQh nhanh, tham
kh[o M, c K.

N/juchlingtéit . ch"im tphfnhoHstoanb 6 yéucfuc, aquyv ,chingtdis€Eg i t Qi€
thich Iy do.

T NJ/uchlngtdit ch’ i, quyVv cé quyQ@ khi/ju ni. NJJu quy v cho r3mg chiing toi
L« $m,ig il L hfun%lacachchinhth ¢ Wéu cfu ching toi xem xét I
v™ t higu Lnth L -

T Njuquygt nhig i L hijund,iguyv s€ ti/Jn hanh quy trinh khi/ju nti Cbp 1
(tham khl['o M, ¢ F3.

Trongm ts 2 t ° ngh @, ching t6i co thWbach yéucfuc aquyVv vQquy/t nth L 7 i
th ,t claching tdi s€ khong xem xétyéucfu L - , vQt2r @@ h pyéucFusEb béach,
bao g" m:

 yéucfu khingl L

f mt ng<e€el<€a Futhayrfitiguev nh€ng kh e nyguye p
ph&8p Lm ndi & Hy

T quyvyéucfuh yb yéucfu L« L<€a r a.

NJJu chiing t6i bac b, yéu cFu vQquy/jt ‘nth L™, ¢hing tdi s€ g icho quy v thdng béo gili
thich Iy do yéu cfu b bac b, va cach yéu cfu xem xét IUi quy/;t "nli bac b, . Quy trinh xem xét

.0

IS n "y g LI1&khiJu ndi. M, c ti/]p theo s€ trinh bay n, i dung vQkhi/Ju ndi.

F3. KhiJju n4Yi Cblp 1

nWobds Fukhi/unG, quyv, b §cHsis @ gHiddi nc aquyVv phliliénh v ichang toi.
G icho chlng t6i theo s’ 1-877-700-6996.

Ngoai ra, n/ju cfn tr gidp trong qua trinh khi/ju n%i, quy v c6 thwg i cho My Ombudsman theo
s 1-855-781-9898 (hoHo s d, ng MassRelay theos” 7 1 1WgLi 1-855-781-9898 hoHa
Videophone (VP) 339-224-6831). My Ombudsman khéng cé m” i lién h v, i ching toi hay v, i
bbt k8 cong ty b['o hiwn hoHs ¢ h €h n g o hiwn3 rcikh dnao.

Yéu cfu khi /u nti tiéu chu Xn hoHs khiJjJu ntinhanh b3m g v EnmoHbb3mg cach g icho
ching toi theo s’ 1-877-700-6 9 9 BWhifu ni tiéu chuxn hoHa khi/ju ndi nhanh.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 233

gi


https://fallonhealth.org/navicare

S’ TAY H, 1 VIEN NaviCare HMO SNP

T NJu b8cHsob8rco so k° Futat cdlehByc hosvdt ¢ € m~™ qul

Ch€eha@fnl"mgn/uqul v gHp vbh QhoHs mu’ n than phiQn

(c8c quy/lt "nk b o hiwn, khi/Ju nti, than phiQn)

vV I a n gdn tramg qué trinh khi/ju nG, quy v c6 thwefnch"'nhh | 7 “ni gl

£

di n Wh " n hngthay mHoquy v.

1 NJju ndkldngphli | ° bR« thay chk duy v, vuilong g i kém mxu

1 Chung téi cé thWehbp nhdn yéu cfu khi/ju ntikhéngcom¥u L hn, nh€ng ch¥ng
t6i khéng thWbdb FuhoHs hoantbtvi ¢ x e m  x @ntkhi oheno  Tle@nXu
L hn Juchingtéikhéngnhdn  Te@nXxu L hn §rhBngl €& r& quy
'nh vQL h n Jkrtlic aquyVv:
0 Chlngt6ibach, yéucfuc aquyv,va
0 Chungtbéig i v Enrthérg bao gilli thich cho quy v vQquyQn yéu cfu IRO
xem xét 4 quy/jt ‘nibac b L h n Jkrtic a ching toi.
1 Quy Vv phliyéu cFu khi/Ju nYi trong vong 65 ngay theo [ ch kWt ngay ghi trén
t h€ chvngi Mhohg blocchogiuy v vQquy/jt niti.
f NjuquyvI thihdn v~ c¢c- 1T do c¢hz?2 nWhdgyvghémc h ¥%ng i

Lhn "rhh Ng@din cho p'hi®pn Ygy ®eho quyv. Quy v cod
thWi[i m*u L Hwg céch truy cdp www.cms.gov/Medicare/CMS-Forms/CMS-
Forms/downloads/cms1696.pdf hoHa trén trang web ¢, a chiing toi tui
fallonhealth.org/navicare.

\Y

th i g iWgnkhiQunl.Vid vQl T do ¢ h?2 nhb ti 8hmghiém i ng
hoHo ¢ h¥ng t 'bBpchdquyvethidnggin sai vQth i hln. Hay gili thich ly
doquyVv khijunUitr hUnkhiquyv g i L hAundh i

Quy v c6 quyQ yéu cfu chdng téi cung cbp mi, n phi b['n sao thong tin vQkhi/Ju

ndic aquyv.Quyvv ™ b&aqegctng Weungtbhcho ching toi
t h°®m t hWWa ggct ¢chakhiQuntic aquyv.

NJjutinh hinhs . ckh, e L , i hdyhyéu c fu khi Ju nti nhanh.

Chiang toit L ngti/jn hanh quy trinhkhi JunYinhanhn/u b 8c s c¢ hollttinh %n g

Thudt ng. phap ly cho "khi/Ju nUi nhanh" 1a "tai xét c bpt" c".

T NJ/uquy Vv khiJu nGi quy/t ‘nkic aching toi vQblo hiwn chodchy, ¢ h £ m
séc, quy v va/hoHs b § ¢a geiyov qay/t nlixem quy v cé cFn khi/ju ndi
nhanh hay khéng.

hinhs ckh, ec aquyv L, i i hQui ULNJuquyv L €a r afumdkhéngcods
b&c s o, &qupismigxerhduyVv cs- It @n hanh khi/ju nG nhanh hay khéng.

C.a

.nhgh

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),

8i

sangi 8 gi t i, Th Haii Th S&u (7 ngay trong tufn, t 1 thang 10 LJ]n 31 thang 3).
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1 NJ/Ju chiing t6i quy/}t ‘nkir3mgtinh hinhs ckh ec aquyv k h® n g ng§uy
I'n h Wkhi/Ju n4i nhanh, chingtéis€Eg i t h€ t hing wghiingtdho qul v
apd ngth ihUntiéuchuXn . T h €chibift: s

0 Changtéit L ngti/jn hanh quy trinh khiJju nYinhanhnju b 8§ ¢ca Vv ¢
yéu cfu.

0 Céach g i"than phiQh nhanh" vQvi ¢ ching téi quy/Jt "nkiti/jn hanh quy trinh
khi/Ju ndi tiéu chuxn thay vi khi/Ju ndi nhanh cho quy v. Wi/t thém théng
tin vQvi c g i than phiQn, bao g" m c[ than phigh nhanh, tham kh[o M, ¢ K.

NJJu chiing téi bdo choquy v ~ bi/jtlachingtéis €ng. nghoHegifmdchv, hoHovdt t €
maquyv L angdnngayv cothWi/Jpt, cnhdnd'chv, hotHovdt t € L - "ikgamong t h
khiJJu nGi.

1 N/uching toiquy/t nlth t hidgHeng ng L "dchy hoHosvdt t € m”~
quy Vv L a n gdn,rehiing téi s€g ithongbdochoquyvt r € khi _hg nh L

T NJu kh%fnggvliquyt nth L -, codhi i Khi/ju nGi Cbp 1.

1 Chungtéitipt. ¢ L * dchtvyhhoHovdt  t/quynv yéu cFu Khi/ju nbi Chp 1
trong vong 10 ngay theolchkWt ng~“y ghi Hr °tmr @nlg€yhdg nh L
d ki/ncohi ul c, tuytheoth i Wi n ~Jn sall.

o0 NJuquyVv L § pngth ihUnnay,quyVv s€nhdn Tc&fchv, hoFevdt t €
nhe cl “tigamkhyjundnCbplc aquyv L ang xcl.

0 Quyvclingnhdn Tce@blcfcacdchy hoHovdt t € kh§8c (khing b
khijundi ) nhe€e cl .

0 NJuquy Vv khéng khiJu nGi trong th i htn, dchv, hoHevdt  tE¥nhors
L €ctiflpt ctrong th igian quy v ch quy/t "nt vQkhi/u ndi.

Chung toi xem xét khi JunUivatr[ T iquyv' .

1 Khi xem xét khi/ju nti, ching t6i xem xét cxn thdn m tIfn n_a tbl c[ thong tin
trongyéucfuc aquyv vQvic L " dchtvhchtm s/l c y t

9 Chung t6i kiwh tra xem chiing t6i c6 tuan th, tbic[ q u ynh Khit ch”iyéucfFu
C. aquy Vv hay khong.

1 Chung téi thu thdp thém thdng tin n/ju cfn. Ching t6i c6 thwlién h v, i quy v
hoHs b § ¢ aguyov Wby thém thong tin.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Khi/ju nG nhanh céth® ihtn.

f Khichang téi &p d, ng th i hUn nhanh, ching ti phl[i tr[ T i quy vV trong vong 72
g saukhinhdn [ &khiuntic, aquyv .Chingtéis€trfi is m hhfiu n
tinhhinhs ckh ec aquyv L , ji @il - .

1 NJuquy Vv yéu cFu thém th i gian hoHs n/ju chiing t6i cFn thém théng tin c6 thw
c6f ichoquyV, ching tdi c6 thWkéo daithémt i La 14 n'chtrgngt heo |
t T @h pyéucfuvQudt t K&dbhos, yt].

0 NJuchangtéicfnthémth i g iWd ®a L' r & 'rdi,ucling téi SE théng
bdochoquyv bamg VvEnn b

o Nuquyv L €a r afuyQthu c Medicare Phfn B, ching tdi khéng thw
kéodaithemth i giWdi®al r & rfiuy

0 NJ/Ju chiing téi khéng tr[' T i trong vong 72 gi hoHs vaocu ith ihlnb
sung, chiing toi phl[i chuyW yéu cfu ¢, a quy v sang quy trinh khi/ju nti Cbp
2. Sau tIROsExamxét., phfnsauc aM, cF4dca ch<€ehng n"vy,
chiing t6i s€ cho quy v bi/lt vQt ch, ¢ nay va gilli thich quy trinh khi/ju nGi
Cbp2.Njuvbh QL i ° n MAnwiacn LL° dchtyhhotevdt t € Medi cai d,
quyv cdthWwt n p L hn fy °Q@uitrfo Cong bmg i Cbp 2 Ién tiwi bang
ngay khi h/jt th i htn.

9 NJ/Ju ching t6i Ch bp Thudn m, t phfn hoHstoan b, yéu cFu, ching toi phli
chophéphots L ™ nhhteh'lng LT ° Lironig vongh72 gi  sau khi nhdn
L €ckhijunlic aquyv.

 Njuchingtéit . ch”im, tphfnhoHstoan b, yéu cfu, chidng toi S€ chuyw
khijunlic aquyv | ° n IR habh KhiJju ndi Chp 2.

KhiJJu nGi tiéu chu Xn c6 th® i hdn.

9 Khichang tdi &p d, ng th i hn tiéu chuXn, chang téi phlitrT T i quy v trong
vong 30 ngay theo | “ch sau khi ching tdi nhdn ~ LeghiunlivQvic L™ i t h
cicdchv. maquyv c h €adn.n h

T Nuyéucfu | i ° n/nthu a Meditare Phfn B maquy v ¢ h ©adn,rciing
t6i s€ tr[ T i trong vong 7 ngay theo | “ch sau khi nhdn 1 c&hi/ju ndi hoHs
s m h hfutinhhinhs ckh ec aquyv L, ji @QIil- .

1 NJuquy Vv yéu cfuthém th i gian hoHs n/ju chiing téi cfn thém théng tin c6 thw
c6f ichoquyV, ching tdi co thWkéo daithémt i La 14 n'chtrgngt heo |
t T @®h pyéucfuvQudt t K& dbhos, yt]

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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0 NJju chdng t6i cfn thém th i g iWd ea ' r & rdiuching t6i s€ thong
bdochoquyv bamg VvEnn b

0 NJuquyv L €a r afuyQthu c&edicare Phfn B, ching t6i khong thw
kéodaithémth i giWial r & miuy

0 NJuquy Vv cho ramg ching téi khéng nén kéo dai thém th i gian, quy v c6
thwg ithan phiQh nhanh vQquy/t ‘nth L - . Kdh iithamphi®n nkvanh,
ching téi s€ tr[ 1 i trong vong 24 gi .  Whi/Jt thém théng tin vQvi ¢ g ithan
phith, bao g’ m c[ than phigh nhanh, tham kh[o M, ¢ K.

0 NJJu chang t6i khéong tr[ T itrong th ihtn hoHovao cu”ith ihUnb sung,
chiing t6i ph[[i chuyW yéu cfu ¢, a quy v sang quy trinh khi/ju nti Cbp 2.
Sau L tIROg@xemxét., phfnsauca ch€hng n" yEtrinlk h ¥%ang t 1 S
bay vQt ch c nay va gi[i thich quy trinh khi/ju n4i Cbp 2. NJju vbh  Qllién
quafinvic L dchtyhhotovdt t € Medi cathwd ,n pg ullh nv
yéucfu Quitrfn Cong bmg i Cbp 2 I1én tiwi bang ngay khi h/jt th i htn.

NJJu ching téi Ch bp Thudn m, t phfn hoHos toan b, yéu cfu, ching téi phl[i cho phép hoHo
L " i" nthee Trneg LT ° Ltrorig vongh30 ngay theo I ch hoHs trong vong 7 ngay theo | “ch
njuyducfu | i ° n/jnthu a Meditare Phfn B, sau khinhdn T e&hijunlic aquy V.
NJJu ching téit. ch” i m, t phfn hoHs toan b, yéu cFu, quy v' ¢6 quy Qn khiJJunY b” sung:
1 NJuchlngtéit ch” im tphfnhoHotoanb, yéucfu,chingtéis€Eg i t h€ cho
quy V.
f Njuvbh QL i °n fGuwiacn L™ m ttddhy, hoHovdt t € Medicare, the L

s€chobi/t ch¥%ng tWitnme€ pcagwyvsang WRHOhath
Khi/Ju ndi Cbp 2.

 Njuvbh Qli/Jjn quBnrvicl L° mtddhy hoHovdt t € MassHealth, the
L - Echobiftcacht g iKhi/jundi Cbp 2.

F4. KhiJJu n4Yi Cblp 2
N/Jju ch¥ng cthti phfn hoHc to"n b, y°u cfu trong Khi

th€e cho qul v’ . ThMedhi ygaseE€, cMaos DHdal th hoHc c[ hai
th€ ng L"i th  d ch v, hoHc vdt d,ng L- khtng.
f Njuvbh QL i °n HAudahny, Hotovdt t @Medicaret h®g L'7,i t h

chingtéis€t L, ngchuyWw 1t mg® pc aquyVv sang quy trinh khi/ju ndi Cbp
2 ngay sau khi Khi/ju n4i Cbp 1 hoan tbl.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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f Njuvbh QL i °n HAudahny, HoHovdt t € m”™ Massldedl,i htthhe
quyVv cothWwt g iKhijunliCbp 2. T &dRolUJtcackth chi n. Chang
t 1 clng n°u  tpFA sauttomg™Mncgl3cta nc h€©hng n'y

T NJuvbh QL i °n MAndahny, HoHovdt t @[ Medicare va MassHealth
cOthWL ~ i, quyhv s€t L, ngcoKhiunliCbp2lénIRO.Quyvcl ng W - th
yéucfu p hiQmfn @ang b3ng v itiWwi bang.

NJu qul v’ L, LiQu ki n LW tifJJp t_.c nhdn quyQn 1°
vQ d ' ch v,, vdt t€© hoHc thu ¢ Lang khiJu ndi clng
M, &3LW bifJt thing tin vQ vi ¢ tifJp t_c quyQn 17 i ¢

f NJjuvbh QL i °n fAudahy, tthegch'L€©c Medi carquyQifii t h
c,aquyVv vQdchv L - €lkhong ti/]p t, ¢ trong qua trinh khi/Ju nGi Cbp 2 1én IRO.

f NJjuvbh QL i °n fBudahy, tLhegch’'L€c MassHeal, qupnl " i th
[icaquyVv vQdchy L - €tdpt cn/uquyVv g iKhiJunli Cbp 2 trong vong
10 ngay theo [ch sau khinhdn Tce t h @ ‘giicya ching toi.

Khivbh Ql i ° n dudchv LhoHovdt t € m~™ Me'dn g alr’ei tthhe
IROsExem xétkhiunlic aquyv. n ©y tfl ¢h cm ¢ldp do Medicare thué.

Ténchinhth ccaT ch ¢ n8nh ctdp@OpaTh cthWn8&8nh gdl&p, n
L1i KhgilAQIRE.

T ch cnaykhéngcom iliéenh v ichiangtbivakhéngphlilamt c¢ch quan
¢, achinh ph, . Medi canectrgchy L- | "m I RO v" Medicare
vicc ah .

f Chuangtdi g ithéngtin vQkhi/junlic aquyv ("h" s h “tngp" ¢ aquy V) cho
f ch cnay. QuyVv c6 quyQh nhdnmi nphib[nsaoh’” s h “tng p ¢ a minh.

T QuyvVv céquyhcung cbpthongtinb s ung ¢ hWg mgR Ckhifluntic, a
minh.

1 Ng@ L §nbHIRGsSxenmxétcXnthdntblcfc&8c thing tidnc- | i°n qi
khi/u ntic aquyV.

NJu quy v’ co khi Juntinhanh © Cbp1,quyv c 1 ng c/untkrnanh © Cbkp 2.

T NJuquyVv cé khi/juntinhanhv, ichangtéi® Cbp 1, quyVv s€t L ng co khi/ju
nli nhanh® Cbp 2. IRO ph[itr[ T i Khi/ju nGi Cbp 2 ¢, a quy vV trong vong 72
gl saukhinhdn T c&hifju ndi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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T Njuyéucfu | i ° n/jngdi a n Kd bho;, yt/JvaIRO cfn thu thdp thém
théng tin co thwed [ ichoquy v, cothWefnthémt i La 14 nch.y theo |
IRO khéng thWkéo daithémth i g Wi al r & rimjuquyv L€a r a
yéu cfu vQthu ¢ Medicare Phfn B.

N/ju quy v co khi juntitiéuchu Xn° Cbp1l,quyv c 1 ng c/junttiédchu Xn° Cbp 2.

T NJ/uquy Vv co khi/Ju nGi tiéu chuXn v, iching toi° Cbp 1, quy Vv s€t L, ng co
khifju ndi tiéu chuXn® CBp 2.

T NJuyéucfu | i ° n/jngdh an K@ldbhos, yt/], IRO phlitr[ 1 i Khi/ju ndi Cbp
2c aquyV trong vong 30 ngay theo| "ch kWt ngay nhdn 1 eghi/ju ndi.

1 NJuyéucfu | i ° n/jnthu a Meditare Phfn B, IRO ph[itr[ T i Khi/ju nGi
Cbp 2 ¢, aquy VvV trong vong 7 ngay theo | "ch kWt ngay nhdn 1 c&hi/ju nUi.

T Njuyéucfu | i ° n/jngdi a n Kldbho;, yt/JvaIRO cfn thu thdp thém
thong tin co thweo [ icho quy v, co6thWefnthémt i La 14 nch.y theo |
IROcfnthémth i giWiral r & miauquyv L €a r afuyQthu cc
Medicare Phfn B.

IROtr[ T iquyVv b3m g v Enwva gifi thich ly do.

1 N/JulIRO Chbp Thudnm, tphfnhoHstoanb, yéucFuvQvdt t € dhcb
v, Yy tJ], ching téi ph[i:

o Cho ph®pddhy ic htthm s/jtrongydng72gi” , hoto

o Cungcbp dchv, trongvong 14 ngay theo | “ch sau khi ching téi nhdn  1.ce
quy/t ‘ntic a | R iéucfutiéu chu Xn, hoHs

o Cungcbpdchv, trongvong 72gi° kWt ngay ching téi nhdn 1 cuy/}t
I'nhca | Riv iyéucFucbpt c.

T NJ/JulIRO Chbp Thudnm, tphfnhoHstoan b, yéu cFuvQthu  c Medicare
Phfn B, chiing t6i ph [icho phép ho Hacung ¢ bp thu” ¢ Medicare Phfn B L - :

o trongvong 72gi saukhinhdn Ve@uy/Jt ntica | RO iNéucfu
tiéu chu Xn, hoHs

o trongvong24gi® kWt ngaynhdn Tcuy/t ‘ntica | ROy iléu
cFuchbpt c.
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T

(c8c quy/lt "nk b o hiwn, khi/Ju nti, than phiQn)

N/JulRO bacb, m, tphfnhoHstoanb, khi/unY,LQu L- c¢- nghoa |~

[* ng y ramg chang t6i khéng nén chisp thudn yéu cfu (hoHs m, t phfn yéu cfu)
caquyvvQuvic L~ dchtyhc htm s/} c n@ydglil®"gi nguyén
quy/t ‘nii" hoHs "bac b, khiJjuntic aquyv".

o NJu tng€ pcaquyvl&png quahyqufyv ! ach nxemcému n
khi/Ju n4i 1én cac cbp ti/Jp theo hay khong.

0 Cbbacbpn, atrong quy trinh khi/ju nYi sau Cbp 2, tdo thanht ngc n g n bpm

0 N/JuKhiuntbiCbp2b bach vaquyv L 8 png qupnWilpt cquy
trinh khiJju nYi, quy v phlfi quy/1t “nki c6 chuyW [én Cbp 3 va khi/ju nti IFn
th  ba hay khong. Théng tin chiti/t vQcachth chin ¢ - t r ¢gmtlgdngv £ n
b&ao ma quy v s€ nhdn sau Khi/ju nti Cbp 2.

0 ThXm phan Ludt Hanh chinh (ALJ) hora ludt s ‘€ p &€@hn Iy Khi/ju nti Cbp 3.
Tham kh[fo M, ¢ J LWbi/]t thém théng tin vQKhi/ju nYi Cbp 3, 4 va 5.

Khivbh Qli/n qudmdchiv, hoHovdt t € m~ Me'dn g ali "dhokehhd e

Me d i

care v° MassHealth L”i th

Khi/u nGi Cbp 2 vQcacdchy, Mas s He a'l i ch lt"Ha@n t h p h iQftrFn Gding b3ng

V. i tiW

bang. Tr ong QVdrsGdhbgdan gt hg€ iiKhiJu nd Hanh chinh. Quy

v phliyéucfu p hiQimfn @dngb3mgb3wm g v EnmoHb q u a thdYitrong vong 120

ngay theo |l 'ch kWt ngaychingtdig i t h A miv@KhijunbGiCbplc aquyv. Th€e qul

vV nhdn

NJ/Ju qu
t he
khi/Ju n
cong b
qua

L@ changtdis€chobi/t nHyéucfu p hiQ mFn @dng b3ng.
yvnhdn 1Tce t he®itongKhijundicbp 1 | i °/mddpu chotoldt t €
g lteMassHeal th Stqandéethw glikhiJundrChp 2. Quy trinh

c

b

Gcbp 2ivlidchvy t h®g 'lc€MassHealth StanghQtfnlini

g V. itiWi bang. Quy v phliyéucfu p h iQi infn @éng b3mgb3m g v EnhoHb
n thoYi trong vong 120 ngay theo [ch kWt ngay chingtéig i t h @ "miwQ@khiu

ndiCbhlc aquyv. The€ nhdnT Le@ chingtéis€chobi/ nHyéugfu phiQin

trfn .

T

Vin @htfmQpngmimgsEg i v Enmuylt niicho quy v va gili thich ly do.

NJu vin pQuTringConyiB3ng Chbp Thudn m, t phfn hoHs toan b, yéu
cfuvQvdt t K& dbhos, y /], chiing toi ph[[i cho phép hoHs cung cbp dch v,
hoHovdt t ®ongvong 72 gi~ saukhinhdn T c@uy/jt ntic ah .

NJu vin pQifm@ongb3ngbacb, m tphfnhoHstoanb khifu ndi

L@ L - c¢ - ’nljhgy admglckiungtoi khdng nén chbp thudn yéu cfu
(hoHem tphfnyéucfu)c aquyv vQvi ¢ L~ dchtvhchtm s/l c npyt
I €©cg ila"gi nguyénquy/t ni"hoHs "bac b, khijuntic aquyv".

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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NJu quyJt L nh c¢c,a | RO hoHc vh&c pgho, "mg bni Quw Hicr fm tC
phfn y°u c¢cfu, qul v ¢c- quyQn khiJu nYi b" sung.

NJu Khi Ju n4i Cblp IRD, qud cv c hcuhy’Wnc -1 °tnhW khi Ju n4i | §f
c.a d ch v, hoHc vdt t€ qul v mu ' n L&p _.ng m c t
ph&n x s€ th, ITh&hdgujlu wYinhCdhip I3€ ¢ t. | RO gi i t

ndi b" sung m" qul v ¢- thw c-.
Th€e qul v’ nhdn L€ ¢ t. vin ph,ng niQu trfn Clng
Vui Il ., ng MhdmWkbi gt th°m thtng tin vQ ¢c8c quyQn Kk

F5. Vbin LQ thanh togn

Chung téi khéng cho phép nha cungcbptrongmin g . igd h - a 'ciivhvavd t e L€

L " i cholquyv. Q unk nay ap d. ng ngay c[ khi chiing toi chi tr[f chonhacungcbp 2t hhn
m cphic anhacungcbp “Lv idchy hoHovdt t ‘& LIE .iQuytvhtuy t ~ilkhéng phli
thanhtoans” d €, acbblk8h - a L hn n~ o.

NJuquyVv nhdn 1Tce h- a chwwwvavedt t e LIE jhayghh h-a Lhn L- cho ¢
t6i. Quy v vuilongkhéngt t hanh t o8&n h- a Eliénh .tr c@ifp¥ni gha tuhgi s
cbpvagiliquy/tvbh QUNJjuquyvt hanh t o8&n h cahWhhdmb ihepot v

c h€©hng /utudnthh g mynhiQvi cnhdndchy, hoFovd t €.

nWhi/jt thém théng tin, tham kh[oCh €h1vg aS tayHi vi °n n"y. [dcong L. mt
t T @ h pquyVv cothWwefn yéu cfuchingtéi b’ ihoanchiphihoks t hanh t o&8n h-a Lh
quy Vv nhdn 1c@ nhacungcbp.Ch€hngy cl n §tcahgoigibyit yéu cfuching

t6i thanh toan cho quy v .

N/Ju yéu cfu b’ i hoan chiphi,quyv L an g fHumutqu/t ‘nth L. Changhdi s€ kiwh tra
xemdchy hotovdt t €' lgw Tt vanh “tco §n" hay khBihgeva quy v cé tuan th,
tbtc[ g uyn KWL €c L hay khbng.

f NJudchv, hotovdt t €' lgw Tt tvanh ct &§waduy® L« t yoO©n t h
thl c[ g u ynh,lchang téi s€t h By chuyW khol'n thanh toan d ch v, hoHo vdt
t € ¢ h o tromgivbng 80 ngaytheolch, nh€eng rkhhmmg 6Mu ng "y theo
[ch sau khinhdn 1 c§éu cfu.

T Njuquyvch€a thanh'chvoBorovdtha & L -, Echuydhg t i s
khol'n thanh toén tr ¢ ti/Jp cho nha cung cbp. Vi ¢ chiing téi chuyW khol'n thanh
to8n c¢- nghooGbpThude yéewaofwge, atquyiv vQquy/t ‘nth L'™".i t h

f Njudchv, hotovdt t€ L - "khthbhoHdg®yv L « khlng tdl u©n th
c[ quynhlchingtéis€Eg i t h€ ¢ hEwbaodauchunguoéi s€ khéng thanh
toanchodchv, hoHevdt t ‘€ I[i-thick Iy dog i

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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NJju khtng L ng T v.,i quy/jt L mhuTkh?ng - t hdEp kthd §Jru
| "m theo quy tr3nh khiudFnhYiKhli€qalt rvd nH “"Imi y hteroo rcg
n“y, vui | _ ng | €u T:

1 NJuquy Vv khiJundi W§&u cFu chang t6i b” i hoan chi phi, chang toi ph[itr[ T i
trong vong 30 ngay theo [ ch sau khi nhdn 1 c&hi/ju ndi.

N/u cautr[ 1 ic achang téi chokhi/unlic aquyv IaT ch ivaMedicaret h€g L i th
dchv, hotovdt t € L -, Echuyah gt my# ipc aquyVv sang IRO. Chingtéis€ g i
t h€ c honfuxfyl rvangthrp@ay.

1 N/JuIROh, yb quy/t 'nhic aching toi va yéu cfu ching toi thanh toan cho
quy Vv, chdng t6i ph[i chuyW kho['n thanh toan cho quy v hoHa nha cung cbp
trong vong 30 ngay theo [ ch. NJju cau tr[ T i cho khi/ju nli ¢, a quy v 1a Chbp
thudn tlibbtc g i a Hn ndow, a quy trinh khi/ju nYi sau Cbp 2, chiing t6i ph[i
chuywW kho['n thanh toan cho quy v hoHs cho nha cungcbpdchy, chtm s - ¢
s. ¢ kh e trong vong 60 ngay theo I ch.

f NJuIRObacbh, khijunlic aquyv, Qii L - ¢ - 'nljhgy anglckiungh
t6i khéng nén chbp thudn yéu cfuc aquyv. n ©ycgli@"gi nguyén quy/}t
'nh" hoHs "bac b, khiunlic, aquyv". Quyv s€nhdn L ce t Highich ¢ac
quyQ khi/Ju nti b sung c6 thWeé ¢, a minh. Tham kh['o M, ¢ J L\Wbi/]t thém
thoéng tin vQcéac cbp khi/u nti b sung.

NJju cau tr[ 1 ic achangtéichokhiunlic aquyv IAT ch'iv® MassHeéeabt it h€h
dchv, hoFevdt t € L -cdthvg udl i Kii/ju ndi Cbp 2. Tham kh[fo M, ¢ F4 LWbi/]t thém
théng tin.

G.Thu ¢ Medicare Phfn D

Quyhl ic aquyVv khilah i vi °n ¢ h€achipgtéibad g im £ " ichotnfiQu loGi
thu” c. HFu h/t trong s* nay la thu” ¢ Medicare Phfn D. C6 m t vai loti thu” ¢ Medicare Phfn D
kht'ng  LlmnaMassHealth cothWwl ~ i . M, bnay ch” &p d_ ng cho khi Jju nYi vQthu” ¢
Medicare Ph fn D. Chlng téi s€ g ila "thu” ¢" trong phfn con IUi ¢, am, ¢ nay thay vi lubn g i
la "thu” ¢ Medicare PhfnD". n"iv ithu cch'L. ©c Me d i c a | hdy |dm tHeo guyhtrinh *
M, c E.

nWL €c L " iquytviph[is d ngthu cchoch''n h °lc€hbp nhdn vQmhuy t/]. T cla

thuc Tce Ch qumypTh@wh¥m v “° cPkXm (FDA) chbp thudn hoHs  Tcén ts

tai i utham khl[oy khoach ngth c. Thamkh[oCh €h g aS tayH i vi ° Koi/it "y L
thém théng tin vQch L'n h ° Lt €hbp nhdn vQmHby t/].

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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G1.Quy/t ‘nth L ™ vakhi Au n4i vQMedicare Phfn D

D€, i Loy | " ¢8c v2 d, vQ quy/Jt L nh L7i th
thu ¢ Medicare Phfn D:

f QuyV yéucfuchingtdiapd, ng " tnghepngolil , bao g m yéucfu ching toi:

0 L~ i thu'lt Medicare Phfn D khdng cé trong Danh sach Thu' c ¢, a
ch€ehng tHr3nh ho

0 b quahlUnch/jvQvi ¢ ¢ h¥%n g " tnt tilotithi ic (chyghlin nh @ gi
hdn vQs’ | “&g quy v cé thWnhdn)

9 QuyVv h ichingtéixemthu ¢ ¢ - ¢ L #€" tho quki v khéng (ch3ng htn

nh<€ khcic atqiyw cétrong DanhsachThucga ch<€hng tr3nh nh<€eng

ching t6i phllichbpthudn te¢ €k hi )L " i th
LhU MAJu nh” thu ¢ cho biJt qul v khlng thw
s€ g i cho qul
L nh L7 t h’

Quy/t ‘'nlh L' b a nfth¥Qthu” ¢ Medicare Phfn D¢ aquy Vv L ©cg ila"th Xm
L'nh L™ th

1 QuyV yéu cFu ching toi thanhtodnchom tlolithu cquyv L « mua. n®©y |~

yéu cFu quy/t ‘nlh L " \iQvi tc thanh toan.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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S’ TAY H, 1 VIEN NaviCare HMO SNP

Ch€eha@fnl"mgn/uqul v gHp vbh QhoHs mu’ n than phiQn
(c8c quy/lt "nk b o hiwn, khi/Ju nti, than phiQn)

NJju qul v khtng L"ng T v.,i quy/Jt L nh L7i
quy /]t IMneh” y-cho biJt c¢c[ c8ch y°u cfu quy/t
bfng d€ i LOy LW gi¥%p qul v’

Quyv' L an'gt r on g ngthr gEnao?

Quy Vv cfnthu c Quyv mu nching | Quyv mu nyéucfu|Ch¥ng t i i

khbng c6 trong Danh
sach Thu" ¢ hoHs
cfnchung tdéi b qua
g u ynh boHs hln
ch/jLl'iv ithu cma
ch¥ng ti

Quy v’ c6th Wyéu
cfu chang t6i ap
dng ‘tng p
ngolUl' .( n©y
m, tloYi quy/jt "nii
L") th

Bdb fut M, c G2,

t i TLthuic t h
trong Danh sach
Thu cvaquy v cho
rRn g m3 nhng L
g u ynh boHs hln
chjJcc.a ch<€hn
trinh (vi d, : nhdn

L €cs chbp thudn
t r @chothu cma
quy v cfn.

Quy v c6th Wyéu

cfu ch¥%ng t
raquy/t ‘nth L~
th .

Tham kh[o M, ¢ G4.

chdng t6i b’ i hoan
chi phi cho thu” ¢ ma
quyVv L « dnva
thanh toan.

Quy v’ c6 th Wyéu
cfuchangtéib ™ i

hoan chiphi. ( n ©y

la m, tloGi quy/It

'nh L) th

Tham kh[o M, c GA4.

quy v la ching t6i s€
khtng  LhoHs
thanh toan cho thu’ ¢
theo cach quy v

mu’ n.

Quy v’ c6 th WkhiJJu
nU. (T. claquyv
yéu cfu chdng toi tai
Xét).

Tham kh[o M, c G5.

t

sau L- [oha

M. ¢ G3 va G4.
G2. Tr<€ ng h> p ngoli | vQ Medicare PhFfn
NJu ch¥ng t i thuhcthaeogy mli n¢ adquipyv, quyv co thWyéu cFu ching toi ap
dng ™Mngh®ngolil " Njuchingtdit ch iyéucfu 1t mg® pngolil ,quyv cothw

khi/ju ndi quy/jt ‘nlh

Khi quy v yéu cfu
khi/Jn quy v cfn

Yéucfu L~
thu’ ¢

L. .

t mg€ pngolil ,
t mg® pngolil .

b&8cHisd 8lco s o

kfh giffi thieh IyiddyaUg

thu” t khoéng cé trong Danh sach Thu ¢ hoHs WIoti b, hUn ch/JvQ
L't ° &diilayau€fu" trngh’ pngolil’ vQdanhm_ cthu” c".

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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S° TAY H, | VIEN NaviCare HMO SNP Ch€eha@fnl"mgn/uqul v gHp vbh QhoHs mu’ n than phiQn
(c8c quy/lt "nk b o hiwn, khi/Ju nti, than phiQn)

Sau Loys lvid v@t r ®h pngolil maquyv, b8§cHos®8loso k° Woa khcé
yéu cfu chang téi 4p d, ng:

1. n " i thuhckhéng cotrong Danh sach Thu "¢

f ChiungtdicothW ngyapd ng “tnghepngolil v = L' thu ctkidng cé
trong Danh sach Thu' c.

2. LoGUib, hUnch/L iv. ithu"c L& L"i th

1 Qu y nhlhoHs hUn ch/Jb sung ap d. ngchom ts" thu ctrong Danh sach
Thu c (thamkh[oCh €hrbg aS tayH i v i ° k\i/fthém thbng tin).

f QuynhvahUnch]b sungivlim ts thu cbaog m:
0 Bdbbu cphlis d ngphiénblnthu cg cthayvithu cbit ‘dc:€

0 Nhdn 1e® cho ph®&p cthivs®@ g .tct ik htir € hugn gT tRTi1 Lt h
thuc L - cho mwilQkhni ', ycgli€!l =~ "chaeaPph®p tr €

0 Bdbbu cphlith mtthuc kh&c kh¥® chaungl tEhUiclt h
maquyv yéucfu. nti k'hcig,i U Quir'thBé&€t ng ke

0 Gi ihUns | “&g.Ch €htrighapd, nghlnch/JvQs | “&igc am ts
thu” ¢ ma quy v cé thWinhdn.

G3. Thtng tin quan tr ng cfn bi/JJt vQ vi ¢ y°u
B8c sHp bh8&c s o k°adujpvaphKikh® chingtdibi /tlydoyt J].

B8c s hoHc b8&8c s k° toa phli cung cblp cho ch¥%ng
tr€ ng h” p ngoUi |~ . nW c- quy/t L nh nhanh hhn,
hoHc bg§8c so k° toa kh&c khi qul v y°u cfu tr<€ ng

DanhsachThu cc a ¢ h ¥%n g ngbBad g m mhi€u lolithu" ¢ WL Qutr m ttinhtrlng ¢,
thW  n ©'yc gli céac thu’ ¢ "thay th/]". NJju m, t loti thu” c thay th/jco hi uqu[t €hn g
L ©h n_g loW thu ¢ quy v yéu cFu va khong gay thém tac d, ng ph, hoHs cacvbh Q5 ¢
khe khsgc, ch#gkgongt chbpthudhy@ucfu 1t mg® pngolil ¢ aquyv.

Ch¥ng t6i c6 th WChbp ThudnhoHe T. Ch' iyéucfuc,  aqul v.

1 Njuch¥agtoitr[T in"nghyéucfu 1t mg® pngolil ¢ aqul v, ‘tng€
h pngolil n'y 1 hg®®od'it ih/t ntm t heouuoEhligy.i ni
LQki nl” b&soc, aqul v ti/Jpt ckétoalotithu ¢ - hoqul v v’ lolithu ¢
L. tifJpt, canto'nv’ hi uqultrongvi ¢ Quir tnhtring ¢ aqul v.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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T

(c8c quy/lt "nk b o hiwn, khi/Ju nti, than phiQn)

N/juch¥ngtdi T Ch iyéucfu 1t mg® pngolil ¢ aqul v, qul v c6thw
khi/ju nGi. Tham kh['o M, ¢ G5 LWhi/]t thong tin vQvi c g i L hund mju
ching t6i T. Ch'i.

M, &J] tif]p cho qul v° bifJt c8ch y°u cfu ch¥%ng t?i

y°u

cfu tr€ ng h”p ngoli |

G4.Yéucfuquy/t nth blo hmayms €gh” pngolil

T

Yéu cfu loli quy/jt "nkib[o hiwn ma quy v mu” n b3mg cach g i cho OptumRx
theo s’ 1-844-657-0494, vi/it  t hi€i QptumRx, Prior Authorization
Department, P.O. Box 2975, Mission, KS 66201, hoHas fax cho ching téi theo s’
1-844-403-1028. Qui v, n g ‘@ui nc aqul v, hoHs b§c so(hote n gke
toa kh§c) ¢, aqul v ¢c- thW"'m Quin"y. Vui long bao g° m tén, théng tin lién h
va thdng tin vQyéu cfu blo hiwn.

Qul v hoHs b&c soc, aqul v (hoHs n gkétoa kh§c) hots n gnreo kh§c
thay mHucho qui v c- thWyéu cfu quy/t ‘ntib[o hiwh. Quyv c 1 ng Wnh t h
ludt  sUedi dvalamvi cthay choquy V.

Tham kh[o M, ¢ E3 LWtim hiwicachch’'n h  ai L - i 1Sdimn cnagys v.

Quy v khong cFn phlicungcbps chophépbmg VvEn ctho bHic so ho
n g @kétoakhdcc a m3 WARU cFu quy/jt 'niti b['o hiwnh thay cho quy V.

NJJu qul vV mu’ n yéu cFu ch¥ng t6i ho™ n IGi ticnh thu” ¢ cho qul v, tham kh[o
Ch€hwg aS TayH iVién nay.

N/juquy Vv yéucfu t mg® pngolil ,vuilongcungcbp cho ch¥%ng t ! At uy*®
b .ngh 6. Tuyhfgh Haog mcaclydoyt]c a b §c Hss on ghké
toa khdcc aquyVv choyéucfu 1t mg® pngolil .

B&§c ¢ rhdketoakhdcc aquyVv cothWy ifaxhoHosg i qu ar gl @ €u
I'’in cho ching tdituyénb” _ngh .H c1 ng Wchochihgtdibi/t qum L i
thoi v~ sauksly:i fgaxan dglo® €ubltiyén b cho ching toi.

Quyv cOtiych n Qhvag iMXuYéuCFu X §mhBFo Hiwn tr c tuy/n

b3nmg cach truy cdp fallonhealth.org/navicare, nhbp v - o APl an documents an
forms, wvinmi Lhin trong c he€fnngiRerqgurehs)t, ftodrm ph
Medi care prescription drug cdum@atgénd&xg8er mi nat
L'nh yéu cfu bl o hiwh thu” ¢ theo toa Medicare)vach n fiour online version
t his f or mMmntdctuyfrhci a°cmingltdic am¥u L hn n"y). BIHo"n t h”  nh
cflc8c ngbdBbuc v~ sabp L onhASubmito (G

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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(c8c quy/lt "nk b o hiwn, khi/Ju nti, than phiQn)

N/utinhtrUngs ckh, ec aqul v L ih i,qul v h«yyducfuch¥ng t i Ledt ra Aqgqu)
L'nhb[ohiwn nhanho.

Chvngtéis€s d ng ° fihtmtiéuchuXn 0/juchYng t * i “hgh & ndgn gl " fi t h
hdn nhanho.

f Quy/t "nbblo hiWntiéuchu Xn c- ngh@ " ch¥ng tdi s€tr[ 1 i cho qul v biflt
trong v, ng 72 gi  sau khi ch¥ng téi nhdn 1 c@uyén b’ ¢, a bSc soqul v.

! Quy/t "nbblohiwnnhanh c- ngh@ | ch¥ngt6is€tr[ 1 icho qul v bi/lt
trong v, ng 24 gi  sau khi ch¥ng téi nhdn ' c@uyén b’ ¢, a bSc soqul V.

fi Qujty ntib[ohiwngbp 0 “Edil" i qulty nbb[ohiwncbpt c. o

Quy vV c6 thwWnhdn T c&uy/t "niib[o hiwh nhanh n/ju:

1 QuyJt nlh L - d~ ntholthk omamuy v khéng nhdn 1 c€Quy v
khong thWhhdn quy/jt “nki b['o hiwh nhanh n/ju quy v yéu cfu chidng t6i hoan
tiQhchom tthu cquyv L « mu a.

1 S ckh ehoHokh[ nt n gt hiyc aquyv s€b t nhlinghiém tr ng njju
ching tdis d, ng cac th i hln tiéu chuXpn.

N/Ju b § c Hes on gh@toa khac ¢, a quy v cho ching téi bi/t rangs ckh ec aquyv L ang
cFnquy/t ntiblfohiwn nhanh, ¢ hg¥naghbptchoiquy L. Ching tdi s€g icho quy v
mt | § th<€biftho qul v

1 NJ/uquyVv yéu cfu quy/t ‘nkibl[o hiwn nhanh makhéngcés _ngh t b8c so
hoHs n gketoa khac, chiing t6i s€ quy/jt ‘niixem quy v c6 nhdn 1 cuy/}t
L'nh bl "o hiwn nhanh hay khong.

1 NJu ch¥ng t6i x@ thby b nhtrdng ¢, aqul v k h * n8p_ ng yéu cFu vQquy/}
I"nh blo hiwn nhanh, ch¥ng t6i s€ d¥ngth ihUntiéuchuXp t hay v~ o L - .

0 Chungtdis€g ichoquyvmt | § t h<€biftho Tgqhud cvi ng cho qul v
bi/jt cach than phiQh vQquy/lt 'nli ¢, a chdng téi.

0 QuyvcothWn p L hn tchrhanhyamhdn T cghlnh’ itrong vong
24 gi . Wbi/tthémthongtinvQn p L hn tCh, dao g pnteli than phin
nhanh, tham khl'o M, c K.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Th ihUnraquy/t "nbblo hiwnnhanh

f Njuch¥ngtdis d ngth ihlnnhanh, ch¥ng téi phlitr[ 1 i qul v trong vong
24 gi  sau khi ching t6i nhdn yéu cfuc, aquyVv. NJuquyVv yéucfu t ng€
h pngolil , chang téi s€ tr[ T iquy vV trong vong 24 gi  sau khi chiing t6i nhdn
L ©ctuyénb _ngh t b § c _ aquy\. Chang téi s€ cho quy Vv bi/lt quy/jt
L'nhc achingtéis m h hfjutimhtrings ckh ec aquyv L, ji. h

T NJu ch¥%ng t!indhl®d ghltiychingtdis€g iyéucfuc a
quy v 1én Cbp 2 ¢, a quy trinh khi/Ju N4 WIRO xem xét. Tham kh['o M, ¢ G6 LW
bi/}t thém thong tin vQKhi/ju NG Chp 2.

1 NJ/Ju chiing t6i Chbp Thudn m, t phfn hoHs toan b, yéu cfu ¢, a quy v, chiing toi
s€ cung cbp cho quy v b[o hiwn trong vong 24 gi  sau khinhdn 1 c8éu cfu
c.aquyv hoHstuyénb _ngh ca b8c so.

' NJuchlngtéi T. Ch" im, t phfn hoHstoan b, yéu cfuc aquy Vv, chiing t6i S€
gi the ckRomguthewo c&§c | T do bicédeh&hijuinthg cho qul v

Th ihUnraquy /it "nbb[o hiwn tiéuchu X1 vQm, tlo%ithu” ¢ maquy v  khéng
nhdn [ &

f NJ/uchingtéis d, ngcéacth ihUntiéu chuXn, chang tdi phlitr[ T iquy v trong
vong 72 gi sau khinhdn T cg@ucfuc aquyv.NJuquyVv yéucfu t ng€
h pngolil , chingtéi s€tr[ 1 iquy Vv trong vong 72 gi  sau khi ching tdi nhdn
I €ctuyénb” _ngh t b § ¢ _ aquy\. Ching tdi s€ cho quy v bi/lt quy/]t
'nhc achangtéis m h h/jutinhtrings ckh ec aquyv L, ji h

f NJu ch¥%ng t!indhlE® ghltychingtdis€g iyéucfuc a
quy v 1én Cbp 2 ¢, a quy trinh khi/Ju n4  WIRO xem xét.

9 NJJu chiing t6i Chbp Thudn m, t phFn hoHs toan b, yéu cFu ¢, a quy v, chiing toi
s€ cung cbp cho quy v b0 hiwn trong vong 72 gi  sau khi chang téi nhdn  1.c&
yéucfuc aquyVv hoHstuyénb” _ngh ca b § oNckbo t tig® pngolil .

1 NJuchingtéi T. Ch" im, t phfn hoHstoan b, yéu cfuc aquy Vv, chiing t6i S€
gi the ckRomguhew c&§c | T do bijcéeh&hijunthg cho qul v

Th ihUnraquy/t "nbblohiwntiéuchu XnvQm tloGithu" cquyv L « mu a

1 Chung téi phlitr[ T i quy v trong vong 14 ngay theo [ ch sau khinhdn 1 c§éu
cfuc aquyv.

T NJu ch¥%ng t!indhlEd® ghltychingtdis€g iyéucfuc a
quy v Ién Cbp 2 ¢, a quy trinh khi/u ndi WIRO xem xét.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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1 NJJu chiing t6i Chbp Thudn m, t phFn hoHs toan b, yéu cFu ¢, a quy v, chiing toi
s€ hoan I4i tiQn cho quy v trong vong 14 ngay theo [ ch.

 NJuchingtdi T Ch"im tphfnhoHstoanb, yéucfuc aquyV, ching toi s€
gi the ckhkomguthew c&c | T do bi/ttéeh&hiuind.g cho

G5. KhiJu NUi cCblp 1

Khi/unbiv. i ¢ h €hn gachingtdivQquy/}t nk bl o hiwnh thu” c Medicare
Phfn D’ dg€la"quy/t nhlbY" ¢ca ch€hng trs3nh.

1 Bdbv FukhiJu ndi tiéu chu Xn hoHs nhanh b3mg cachg is” 1-877-700-6 9 9 6i L
v, i khi/ju n4i tiéu chuXp hoHs " ilv. i khi/fJu nUi nhanh, vi/t  t hH€g hfax cho
chang t8i. Qul v, n g @i nc aqul v, hoHs b&c so(hots n gketoa
khgc) ¢, aqul v ¢- thW'm  Quin"y. Vui long bao g° m tén, théng tin lién ' va
thtng ti n/Jikhi/junl oqqaigayw. L

1 Quy Vv phliyéu cFu khi/Ju nYi trong vong 65 ngay theo | "ch kWt ngay ching
t6ig i t h€ ¢ biftquygl Tnke aminh.

f NjuquyvI thihdn v~ c¢c- 1T do c¢hz?2 nWhdgyvghémc h ¥%ng
thi giWgnkhiund.Vid vQl' T do ch?2nhb il hmghiémt ng v
hoHs ¢ h¥n g t tbpchdqguy vetdngdin sai vQth i hln. Hay gili thich ly
doquyVv khiunUitr hUnkhiquyv g i L hAunihi

Quy v cb quyQ yéu cfu chung toi cung cbp mi. n phi b['n sao théng tin vQkhi/ju nti ¢, a

quyVv.Quyvv ' bS8aqeggctng Weungtbh cho ch%ng t!iW the°m

¢, ngc chokhiuntic aquyv.

NJjutinh hinhs . ckh, e L , ii hdyhyéu c fu khiJu nti nhanh.
Khiundi nhanh cgijlaquyg nblGcbpt c"

T Njuquyv khiJunlim tquy/t nth ch¥%ng t!Qm tleditii'@mar a v
quy vV khdng nhdn T eequy v hoHs b § ¢ Hos ¢n ghkéntoa khac ¢, a quy v
s€ quy/It ‘nkixem quy v c6 cFn khi/ju nYi nhanh hay khong.

f Cacyéucfu “iLv ikhiund nhanh ngl md € icfeic Lw iquy/tc
L'nh bl o hiwn nhanh. Vui long tham kh['o M, ¢ G4 LWbi/}t thém thdng tin.

Chang t6i xem xét khi/ju ndic. aquy v vatr 1 iquy V.

1 Chung t6i xem xét khi/ju nti ¢, a quy v va xem xét cXnthdnm tIfnn atblcl
thoéng tin vQyéu cfu b[lo hiwn ¢, aquy v.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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1 Chung t6i kiWh tra xem chuing ti c6 tuan th, cac quy tde khi ching té6i T. Ch' i
yéu cfu ¢, aquy Vv hay khéng.

f ChungtdicéthWiénh v, iquyVv hoHo b § c Hes on gkétoa khéac ¢, a quy
v LWy thém théng tin.

Th ihUn WVikhi/junU nhanh © Cbp 1

f NJuchangtéis d, ngcacth ihln nhanh, ching téi phlitr[ T iquy v trong
vong 72 gi° saukhinhdn 1ce L hfunKik, iaquyv.

0 Chung t6i s€ cho quy v bi/lt quy/jt ‘ntic, achingtéis m h hiju tinh tring

s ckhecaquyvl, K ji h

0 NJ/Ju ching téi khéng tr[' 1 i quy Vv trong vong 72 gi , chang tdi phlli g iyéu
cfuc aquyv lenCbp2c aquytrinhkhijund . Sauyt LFROmL8&nh gi §
khijund L - . ToVa enG6K Whifjt thongtinvQt ch ¢ L&8nh gi § v~

quy trinh khi/ju nYi Cbp 2.

1 NJJu chiing t6i Chbp Thudn m, t phfn hoHs toan b, yéu cfu ¢, a quy v, ching toi
phlicung cbp b[o hiwh  m™ ¢ h ¥%n gng ¥ dumg cHp &ond vong 72 gi  sau
khinhdn T e&hi/Junlic aquyv.

1 NJuchlngtéi T. Ch" im, t phfn hoHstoan b, yéu cfuc aquy Vv, chiing t6i S€
g ichoquyv m t | § [itthickly dp iva cho quy v bi/Jt cach khi/ju ndi.

Th i hUn cho khi Ju nGitiéu chu Xn° Cbp 1

1 NJ/uchingtéis d. ngcacth ihln tiéu chuXp, chang téi phlitr[ 1 iquy v
trong vong 7 ngay theo | "ch sau khi chiing téi nhdn 1 e&hifju nti ¢, a quy v
vQm tlolithu cmaquyVv L « Kk hidng Le€h

T Ch¥%ng t?1i /L @kc achingtdighoquyvs m h hfjuquyv L «
khong nhdnthu cvatinhtrings ckh ec aquyv L' , i i. Ndu quy v cho ring
s ckh eca m3 nh i, WAy yiéu diu khi/ju ndi nhanh.

0 NJJu chiing t6i khéng g icho quy v quy/lt "niitrong vong 7 ngay theo [ ch,
chiing t6i phlig iyéucfuc aquyVv Ién Cbp 2 ¢, a quy trinh khi/ju nti. Sau
L -, tIROduy txétkhijundi L - .  TohVa enG6K Whi/Tt théng tin vQ
fchc L8nh gi 8 vjunWGbp2.tr3nh Kkhi

NJJu ching téi Chbp Thudn m t phfn hoHs toan b, yéucFuc aquyVv:

f Chung téi phlicungcbpblohiwnmac h ¥%n g {1 Agiy cungebplnhanh
nhbtkhis ckh ec aquyv L, i h nkh@gmu n hhn 7 noghy theo |
sau khi chting téinhdn  1.c@ L h fjunkils, ia quy v.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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1 Chungtéiphlig ithanhtoanchoquy Vv L iv ilotdithut cmaquyv L « mu a
trong vong 30 ngay theo | “ch sau khi ching téi nhdn 1 e&hi/ju nlic, a quy v.

NJ/Ju chingt6i T. Ch" im tphfnhoHstoanb, yéucfuc aquyVv:
I Chungtéis€g i t Ridichyly dovacho quy Vv bifjt cach khiju n4i.

! Chang tdi phlitr[1 iquy Vv vQvi c hoantr[ choquy v L iv ilodithu cquy Vv
I « miworay vong 14 ngay theo | “ch sau khichangtdinhdn  Tc@ L hfu k h i
nbic aquyv.

0 NJu chiing téi khong g i cho quy v quy/}t 'niitrong vong 14 ngay theo [ ch,
chiing t6i phllig iyéu cFuc aquyVv Ién Cbp 2 ¢, a quy trinh khi/Ju nti. Sau
L., tIROduy txétkhijunl L - . TdMa enGEKWDIS] thong tin vQ
tfchc L8nh gi 8§ vun@abp2.tr3nh Kkhi

1 NJJu chiing Chbp Thudn m, t phFn hoHs toan b, yéu cFu ¢, a quy v, ching toi
phli thanh toan cho quy v trong vong 30 ngay theo I ch sau khinhdn 1 cgéu
cfuc aquyv.

1 NJJuchlngtéi T. Ch" im, t phfn hoHstoan b, yéu cfuc aquy Vv, chiing t6i S€
g ichoquyv m t | § [itthickly dp va cho quy v bi/Jt cach khi/ju ndi.

G6. KhiJju nYi Cblp 2

NJu ch¥Ing Qkhii Ju NYi Cblp 1 ¢, a qul v , qul v ¢
ch¥%ng t1i hoHc th ¢ hi " n m t khi/JJu n4j kh&gc. NJu
khg&c, qul v s d, ng qROL &nrh nghi 8K hgi wyuw]tNQi" nthblpc  2a ¢k
chingtoiT. Chkhi Ju n49i Lfu ti°n c_,a qul v . T ch_c¢c n~
thay L i quy/Jt L nh c¢c,a m3®nh hay khtlng.

t

Ténchinhth cc a"T Ch ¢ n8nh, ckdpd(R@®)IA"Th, cThWn&8§nh Gt §
Ldp", L't i Khdgild"RE"

nWth. ¢ hi n Khi/u NUi Cbp 2, quy v, GUildi nc aquyv hoHs b § c Hos on gkéntoa khac
c.aquyVv phliliénh v ilIROb3 g v Emvayéducfu L §nh’ mgihSpctamu@v.

T NjuchingtdiT. Ch iKhiJuNUiCbplc aquyv, t h+€ chighoguywv®i g
baog mc § ¢ . hg@XnvQcachth, chi’ nKhiJuN% Chp2v ilRO.Cac
h ‘©ng dXn cho bi/t ai c6 thwth, ¢ hi n Khi/ju NG Cbp 2, nh. ng th i htn nao
quy vV phlituantheovacachliéenh v it ch c.

1 Khiquy v khi/Ju ndi lén IRO, ching t6i s€ g i thong tin ma ching téi cé vQkhi/Ju
ndic aquyv chot ch ¢c. Thtng “tcgnla"h syh lisgHp" Quy
v coquy nhdnblnsaomi_ nphih” s h ‘tng® pc, aminh.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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T QuyVv céquyQrcungcbpthongtinb s ung ¢ hWwe ngR Gkhifu nti ¢, a minh.

| RO L §n h/juY Gbp KMeiicare PhfnD ¢ aquyVv vatr[l iquyv bmg vEnn b
Tham kh[fo M, ¢ F4 LWhi/}t thém théng tin vQIRO.

Th ihUn cho khi /ju ntinhanh © Cbp 2
Nus ckh ec aquyVv L , i, vhilong yéu cFu khi/ju nti nhanh v, i IRO.

1 Njuh L' ngyv ikhi/juntinhanh, i phlitrT1 iquyV trongvong 72 gi® sau
khinhdn 1 cgéu cfukhijuntic aquyv.

1 N/Juh Chbp Thudn m, t phfn hoHs toan b, yéu cFu ¢, a quy v, ching t6i phli
cung cbp blo hiwnthu ¢ L' « c ¢hi thudn trong vong 24 gi ©  sau khi nhdn
L €cquy/t ‘nhic alRO.

Th ihUn cho khi Jju nGitiéu chu Xn° Cbp 2
N/Ju quy V' c6 khi/ju ndi tiéu chuXn® Cbp 2, IRO phlitr[ T i quy v:

f trong vong 7 ngay theo| ‘ch saukhih nhdn 1 c&hifju ntic aquyVv vQloli
thu cmaquyVv L « k h1dng Le€h

9 trong vong 14 ngay theo| "ch sau khinhdn 1.c€ L h fju nKily&u cfu hoan
trf tignthu cquyv L « mu a .

NJJu IRO Chbp Thudn m, t phfn hoHs toan b, yéu cFuc aquyV:

9 Chung téi phlfi cung cbp blo hiwh thu' ¢ T.c&hbp thudn trong vong 72 gi °
sau khinhdn T c&uy/t 'niic alRO.

9 Chung téi phlihoantrf choquyv L' iv iloUithui cquyv L « mua trong Vv,k,ng
30 ngay theo [ ch sau khi chang tdi nhdn L c&uy/t 'niic aIRO.

 NJUIROT Ch ikhijuntic aquyv, QiilL- c¢- "nljhgys iduy h
I"nh ¢, a chang tdi vQvi ¢ khdng chbp thudnyéu cfuc aquyv. n ©ycglil®
"gi. nguyén quy/;t ‘nii" hoHs "bac b, khiJunlic aquyv".

NJJu MTROCHKhHhi Ju NYji Cblp 2 ¢, a qul v , qul v’ c¢c- quy
bng tiQn c¢c,a blfo hiWm thu ¢ m" qul v y°u cfFu LE§
bJyng tiQn c¢c.,a blfo hiWm thu ¢ m" qul v’ WhHoéomg cfu th
thw th ¢ hi " n khiJu n49i kh&c. Trong tr<€ ng h’ p L.
" nh cu"i c¢c%ng. I RO g i cho qul v° m t |8 th€e cho
LW tifjp t,c v.i KhiJu NUi CBlp 3.

N/ju gid tr bmg tiQn ¢, ayéucfuc aquyv L § png yéucfu, quy Vv s€ch nxem minh co
mu’ n khi/Ju ni n_ a hay khong.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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1 Cobacbkpb sung trong quy trinh khi/ju nti sau Cbp 2.

T NJUIROT Ch iKhiuNUGiCbp2c aquyv vaquyv L § pngyéucfu Wi/p
t ¢ quy trinh khi/Ju n4i, quy v':

0 Quy/jt ‘nixem quy Vv c6 mu nth chi nKhiJju NG Cbp 3 hay khéng.

0 Thamkh[o t h€ m"icho&®vV spu Khi/Ju NUi Cbp  2Abiflt chi ti/)t vQ
cach th ¢ hi n Khi/ju NG Chp 3.

ALJhoHs ludt s € p &€8hn ly &&c Khi/ju NUi Cbp 3. Tham kh[fo M. ¢ J LWbi/]t thdng tin vQ
KhiJu NUi CBp 3, 4 va 5.

Q

H.Y°u ¢cfu ch¥%Wng t*i L”i th  th i gian n

Khi nhdp vi n, qul v ¢- quyQn nhdn tblt c[ c&c d’
L'i Qu tr° b  nh hay th€ehng t2ch c¢c.,a qul v . nW biJt
ch€ehng tr3nh c¢_, a cthh¥hgigt ta ,S't hTaany kth[io Vi °n n"y

Trong th i gian n3¥m vi n L€ ¢ L"i th , b§c so c, a
qul v LW chuXn b" cho ng”y qul v r"i vi ' n. H ¢
c- thwW cfn sau khi r° i vi n.

f Ngayquyvr ivin 1lc& ila"ngayxubtvi n".

1 B&c _squy\ hoHenhanviénb nhvi ns€choquyV bi/jt ngay xubtvi nc, a
quy v la ngay nao.

N/juquy v chorimgquyVv L an g clé@cfur ib nhvi nquas mhoHs quy Vv lo Idng vQ
dchyvy, c ht m saminhsaukhif ib nhvi n, quyVv céthWyéu cFuth igian nwn vi nlau
h h M, ¢ nay s€ h ©ng d¥n qul v vQc8ch yéu cfu.

H1. Bi/lt vQc8c quy Qh Medicare ¢, aqul vV

Trong vong hai ngay sau khiquy v nhdpvi n,m t n gt%b nhvi n,ch3pghdn nhe€ y t §
hoHs nhan vién ph, trach, s€g ichoquyVv thongbdob3m g VvEmg ib | © " TpQuamng ni
Tf ngt Medicare vQQuyQh ¢, aQuy V". Thtc[ nh, n g nigeMe d i c Qurnledn L L c[n

sao théng bgo n"y bl k8 khin“o h nhdp vi n.

N/Ju qul vV khéng nhdn 1 c@hdng b§o, h«y h ibbt k8 nhanviénn“oc ab nhvi n Whhdn
théng b§o n"y. NJju quy vV cfntr gidp, g icho Phong D'ch V, Ghi Danhtheo cacs” * cu’ i
trang. QuyvV ¢ T ng WGg-is t1{800-MEDICARE (1-800-633-4 2 2 7 ) *. i dg Y xing i
s 1-877-486-2048.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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1 n ck: théng b 8o v' néu thde mde n/ju qul v khoéng hiwi. Théng b§o cho
bi/t c8c quyQhc aqul vV v. i t8¢BI" & nhnhantlib nhvi n,baog m
cac quyn W

0 Nhdnc8cdchvy L ®€c Me di “dth rtreng{’ sau khin?mvi n. Qul v
c- quyQn Llesi/t L@y ndgdchv g3 ais€thanhto§nch¥agv' n hi
qul V c- thWnhdn c8cdchv, L-.

0 Thamgiav obblk8quy/t ‘nfin ovQth igiannmvi ng aqul v.

0 Bt ‘Lc€e n Bdc8othbt k8 m iquannglinoqul v c- vQchbl ° Ingal ch
v, c ht mcchoqul v thib nhvin.

0 Khifju nGinju qul v cho ramg ménh b xubtvi nqu§s m.

1 Ky vao thdng bdo LWthWhi nr3mg qul Vv L« nhdn 1 c@hdng b§o - k" hiwi
c8c quy@ ¢, a m3nh.

0 QulvhoHo ngneo -ILUidi nchoqul v céthwkl v’ o thdng bgo.

0 Vi cky vao théng béo ch” chothby quy v L' « dn h T c@hdng tin vQcéac
quyQn ¢ aminh. Vi ckykhdong ¢ - nghlgua C'ingy v ingay xubtvi n
m” b § cagsyy heHonhanviénb nhvi nc6thWl « b 8o cho qul

! Gi. b[nsao théngb8o «I €ckli ¢ aqul v LWqul v SE€ ¢c- thdng tin® trong
L- nuqul v cfn JJi.

N/Juqul v kI viothdngbS8on'y h hn “gai aki@g ikh ib nhvi n, qul v s€nhdn
I €c blnsaokh§ 1 aki@xubtvi n.

Quy Vv c6thWx e m . t b[*sao thdng bao n/ju quy v':
9 G ichoPhong DchV, GhiDanhtheos L'intholi‘ cu itrang

1 G iMedicaretheos 1-800 MEDICARE (1-800-633-4 2 2 7 ) ". i didig FFY xin
g is 1-877-486-2048.

9 Truy cdp www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-
ma-im.

H2. KhiJu n4i Cblp 1

nWyéucFu c¢ h ¥n g " tchoicack ¢hiv. rnt itrdtlib nhvi ng aquyV trong th igian dai
hhn, vuiJudd Thgh E@[iThinChtt °‘lLn® ( QI O) L/AuNUCHpI Mk hi
hiwi xem ngay xublvi nd ki/jnc, aquy Vv cé pha h pv, iquy Vv vQmkby t/]khéng.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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QIOlamt nh-m c8c b8c so v~ ¢ 8kh ec hkuny§crchimuyééht m s - ¢
bangtrf| €hng. C8c ¢ h Wytfarmagigp ciithnricpbl K ingghonh ng Thigé
Medicare. H khongthu ¢ ¢ h€hn gadhingtdih c
Massachusetts, QIO la Acentra. G ichoh theos 1-888-319-8452. Théngtinliénh c 1 ng
c6 trong théng bdo," T h 1 n g Quar Tr ngt Medicare vQQuyh ¢, a Quy V" va trong
Ch€hmg
Gi cho Q¢tkliquywd ib nhvi nvakhéngmu ., n hhn nBVi'yndx ki/jn
c.aquyv .
f NJjuquyv gi "HitchBir ivin quyvcothW IS b nhvi nsaungay
xubtvi nd ki/Jjn ma khéng ph[i thanh toan trong khich quy/jt ‘nkic a QIO vQ
khiJuntic, aquy V.
1 Nuquyv khéngg i WkhiunUivaquyVv quy/Jt nii° 1% b nhvi nsau
ngay xubl vi nd ki/n, quy v cé thwthanhtoantbtcfc hi ph?2 éE&ibbm s-c¢c t
vi nmaquyVv nhdn 1 c&au ngay xublvi nd  ki/Jn.

Yéu cfFutr giGpnJ/uquy v cfn.NJ/uquyV c6 thde mde hoHs cfntr gitp bbic  lic ndo:
9 G ichoPhongDchV, GhiDanhtheos L’intholi‘ cu itrang.
f G ichoSHINE (Ph, cV. NhuCFuB[oHWnYT/]C. aMi Ng@.€

Yéucfu L&nh gil8" mhnglhhanhchongvalienh v.i QMEBuUd¢Fu L 8&nh gi §
nhanh vQvi cxublvi nc aquy V.

Thudtng. phaplycho” L' 8§ nh gi 8la"nth&mt "gi BoHul' g a8yn"h bt &.

nifugis€din ra trong qusg§ tr3nh L8nh gi 8 nhanh

1 Ng@ L§nQI®hSgquiyv hors n g €idi ng aquyV lydotlisao
quy V' cho rmg blfo hiwn nén ti/Jp t, ¢ sau ngay xubt vi nd  ki/jn. Quy v khéng
bdbbu, ¢ phlivi/ttuyénb” , n h€n gcod i/t v

1 Ng@ LS§nh gi § xemncxa®uyvi ht nigd t ibig cayquyty c
vaxem xétthéongtinmab nhvin v~ c¢ch<€hmg cthisnmgh téBb L« cung ¢
choh .

f Vaobui tre€ang'y saiu k&nhngie§ chwkhdlnrdng t i bi
caquyv,quyv s€nhdn Te@nt | § ingaysubtvi nd ki/JJnc aquy
V. The€e clng U€as aoca h§uwvdsbonhan v ch¥%ng t*i ngho
ramg L - | "Blvirgphiyh pvuiquy v.
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Thuding. ph&p | T [nhyibithichnay 130'Thong Bao Chi Ti /lt vQVi ¢ Xubl
Vi n". QuyVv cothWby m¥u L Hng céich g i cho Phong D'ch V, Ghi Danh theo
cacs ° cu itrang hoHs 1-800-MEDICARE (1-800-633-4 2 2 7 ) . iding T xin
g is 1-877-486-2048)QuyVv c | n g MWtham khfio thong bdo mu tr ¢ tuy/Jn tCi
www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im.

Trong vong m t ngay sau khi nhdn 1 c@bt c[ théng tin cfn thi/it, QIO s€ tr[ T i cho khi/ju nti
caquyv.

NJ/Ju QIO Chbp Thudn khi/Ju nlic, aquyVv:

f Chingtdis€cungcbpcacdchy, nitrdtdib nhvin 1Lce& L™ thoquiiv
mi nlacacdchv, L - fnahi/jt vQmhuy t/].

NJuQIOT. Ch'ikhiuntic aquyv:
1 H tinrimgngay xublvi nd ki/jnc aquyVv laphah pvQmhuy t/].

1 Blo hiwh ¢ achingtdichocacdchyv, n itritdib nhvi nc aquyVv s€ kit
thtcvaobui tr€a ng” 'y h?i[hichakbiuk%d aq@yvo t r

1 QuyV céthWphlithanhtoantoanb, ¢ hi p h2  E&ib hmi 8 macquyty
nhdn Te®aubui tr€a ng 'y hilhichakbi/undiéc aqQyvo tr

T Quyv céthWth c hi n KhiJu NG CBp 2 n/ju QIO bac b, Khiju NG CBp 1 ¢ a
quy v vaquy Vv v¥n“ U b nhvi nsaungayxublvi nd ki/Jjn ¢ aminh.
H3. Khi/u nti CEp 2
n"iv. i KhiJu N4 Cbp 2, quy v yéu cfu QIO xem xét It quy/t ntih L « L €aivrighi/i
NG Cbplc aquyv.G ichoh theos 1-888-319-8452.

QuyVv phliyéucfu L & nh tgohg8&ong 60ygaytheo! "ch saungay QIO T Ch"i Khi/u
NG Cbplc aquyVv.Quyv ch"cothWyéucfu L § nh gJuduywvivdy I%b nhvi n
sau ngay b[lo hiwnchodchyv, c ht m saqayvahbind t.

Ng@ L&nhaQ@Osg c
T XemxétcXnthdnm tifnn atslcfc 8§c t ht ng t Ankhiundcpa quan
quy V.

1 ChoquyV bi/tquy/t niic ah vQKhi/juNYi Cbp 2 ¢ aquyVv trong vong 14
ng "y detkMg ndgaynhdn T c8@ucfu L §n fntly ih&ic hquyv.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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NJ/Ju QIO Chbp Thudn khi/Ju ntic, aquyVv:

{1 Ching téi ph[ihoantrf choquyv c hi ph2 Eibhmi skWe ttr €a
ngay k/]ti/Jp sau ngay QIO bac b Khi/JuNUi Cbp 1 ¢ aquyV.

f Chingtdis€cungcbpcacdchy, nitrdtdib nhvi nL€©c L ™ tho quiiv
mi nlacacdchv, L - fnahi/jt vQmhuy t/].

NJuQIOT Ch'ikhiuntic aquyv:

9 H ngyv iquyjt niic ah vQKhiJu NG Cbp 1 ¢ aquyV vas€ khong thay
L iquy/t "nknay.

1 H cungcbpchoquyv ! § t h€ chijovi gguylv cdthWwam n/ju mu n
ti/Jp t. ¢ quy trinh khi/Ju nGi va th ¢ hi n Khi/ju NG Cbp 3.

ALJhoHo ludt s € p 6€8hn ly ®ac Khi/ju NG Cbp 3. Tham kh[fo M. ¢ J LWbi/]t thdng tin vQ
KhiJu NUi CBp 3, 4 va 5.

. Y°U ¢cfu ch¥%Wng t*i ti/flp t_,c L”i th
M, ¢ nay ch néi vQba loti dch v, maquy v cé thWnhdn 1.ce

M dchv, chtm sckh e#linha

T chtm Sucdmgchuyénmontdi ¢ H@s dn@ chuyén mon, va

f chtm s,.ctiohlc ntng nhmh@ ngolitratdi CORFc Med@are
chbpthudn . Qnin "~ y ngtchngh@!” qui v I a n gdnn p h €h8pg Qrh
chom t ctnhhobotaintinhotequl v Lang cpht mt claphx.

V. i bbt k8loYi nao trong ba loli dch v, nay, qul v c- quyQnti/lpt cnhdncg§cdchy, L €c "I
th v i QUki nI" bScson-irmgqul v cfn Qii-L

Khi ch¥ng toi quy/jt ‘'ntid n g "ith bbtk8lotin o trongs c8&c loli hinh n"y, ch¥ing toi phli
thong b§o cho qul v t r. €khi c8c dchv, ¢ aqul v k/Ttth¥e. Khi b[o hiwnh ¢, aquy v cho
dchv, L - Jitthac, ching tdi s€ ng ng thanh toan chodchv, L - .

NJ/Ju qul v nghor3mg ch¥ing t6i k/Jt th¥e bl'o hiwn chodchv, ¢ h £ mccsaqul v qugs m,
qul v c- thwkhi/Ju nU quy /it ‘nbc, ach¥ngtéi. M cn’ychoqul v bi/jt c§ch th ¢ yéu cfu
khifju ni.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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|l 1. Th'ng b8o tr€e ¢ tr€e ¢ khi blo hiWm c,a qu

Ching téis€g ichoquyVv m tthongbdob3m g v Enidtnhit h ai  ncklhii ghang 16i€

ng ngchitrf chovic chtm aguye. cn ©ycglil®'ThongBaoVQVic Khing n€
Medicare B[[o Hiwn". Thong bao cho quy v bi/jt ngay ma chingtdis€ng ng L " dchy h

c ht m saqayvoacach khi/ju nti quy/t "nkic a ching toi.

Quyv hols ng@Eidingaquyvnen kT v o Wxdchhadgring@pyv L« dnh
t ht ng b §okyVae théngbido ch’ chothby quy Vv L « dn h 1 e@héng tin. Vi ¢ ky
khéng ¢ - nghoa 'Ingyvgiquy/t vntic aching toi.

| 2. KhiJJu n4i Cblp 1

NJJu qul v nghor3mg ch¥ing t6i k/]t th¥e b0 hiwh chodchv, ¢ h £ mccsaqul v qu§s m,
qul v ¢c- thwkhi/u nUi quy/Jt ‘nhic a ch¥ig téi. M. ¢ nay cho quy v bi/Jt vQquy trinh Khi/Ju NUi
Cbb 1vanh ngvi ccfFnlam.

1 n§&pngth ihUn. Cacth ihUnrbtquantr ng. HiWi va tuan theo th i hln &p
d ngchonh ngvi cquyVv phlilam.Ch €htrichca ch¥%ng t[itudncl ng ph
theoth ihUn.NJuquyv choriamg ¢ h¥%ng t ! in gk He#n ichUnlc &p
ching toi, quy v cothwn p L hn tCh dham khfioiM, ¢ K LWhi/jt thém
théng tin vQthan phiQn.

1 Yéucfutr giGpn/uquyv cfn. NJuquyV co6thde mde hoHo cfntr gitp bbl
¢ ldc nao:

0 G ichoPhongDchV, GhiDanhtheos L'intholi‘ cu itrang.
0 G ichoSHINE (Ph, cV. NhuCFuB[oHWnYT/]C aMi Rg¢e
1 Liénh" v iQIO.

0 Thamkh[oM, c H2 hoHsthamkh[oCh €h®g aS TayHi Vi °W n"y L
bi/Jt thém théng tin vQQIO va cach lienh v ih .

0 Yéucfuh xemxétkhiuntic aquyv vaquy/t nth c¢c- n Y hguyfthay L
L'nhca ch€hng tr3nh ch¥%ng t i hay khtng.

1 H” n h nginhanh chéng va yéu ¢ Fu "khi JJu nYi nhanh. H, i QIO xem c6 phu
h p vQmHhuy t/]khi chiing tdi chbin d t b['o hiwh cho cacdchv, yt/]c aquyVv
khong.

Th ihUnc, aquyv LWiénh™ v it ch cnay

f Quyv phlilienh v.i QM IFWkhi/ju nGic a minh chdm nhitvao bu' i
tr€a og  xngaycehi ul ctrén"ThongBaoVQVi ¢ Khing n€
Medicare B[o HIWn" m~ ¢ h ¥%n gchaquyiv. L « g

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Thudt ng phép Iy cho théng bao b3m g v Enéd "Théng Bao V QVi ¢ Khéng

n € ¢ Medicare B [0 Hiwn". nWhhdn  1.c@n tb[n sao mXu, vuilong g icho
Phong D'ch V. Ghi Danh theo cacs” * cu itrang hoHs g i cho Medicare theo s’
1-800-MEDICARE (1-800-633-4 2 2 7 ) ". i diMg TFY xing is 1-877-486-2048.
HoHo nhdn b['n sao tr ¢ tuy/Jn tY www.cms.gov/Medicare/Medicare-General-
Information/BNI/FFS-Expedited-Determination-Notices.

n Qu gi s€ x[y ra khi khi Jju nY nhanh

T Ng@ L§gntiQl®hgquiv hors ng@idi ngaquyv lydoquyyVv
n g h o hivn néntip t c. Quy v khoéng bdbbu, ¢ phlivi/jttuyénb”, nh€ng qul
v c6 thwvist.
T Ng@ LS§nh gi 8§ xenfcxa@uyvi ht nigad t ibg cayqeyty c
V' xem Xx®t thlng tancm¥Wnght®©erpchitkr @nhgcc
! Ch€ehtristhca ch¥ng tichoquhV mgthingbdobmg VvEIN b
gil[i thich ly do ¢, a ching t6i vQvi ¢ chbin d t b[o hiwn cho cac dch v, ¢, a quy
V.QuyV s€nhdn 1l c@héngbdovaocu i ng yi, Ln§neklthang o s
cho chuing t6i vQkhi/ju ntic, aquy v.

Thudt ng. phap ly cho gili thich théng bao la "Gi [ Thich Chi Ti /lt VQVi ¢ Khong
n € c B[o Hiwn".
! Ng@ L §&nlkchgdugVv E/tquy/t ntic ah trongvongm tngay sau khi
nhdn 1 c@blcl théngtinh cfn.
NJJu QIO Chbp Thudn khi/u ntic, aquyV:

1 Changtdis€cungcbpcacdchy, L €c L ™ tho quiiv mi nlachingcfn
thi/t vOmhoy tJ].

NJuQIOT. Ch'ikhiuntic aquyv:
1 Blfohiwncaquyvkit th¥%%c v o ng "y chYouwvtli L« thlng &

1 Ching t6i ng ng thanh toan cac chiphic. adchy, chtm s-¢c n"y v 0o ng~ "y
trong théng béo.

f Quyvt trftoanb, chiphichodchv, c ht m s - fuquyVvyuyft nhti/p
tccacdchvy, chtm sckheth nh”, clhtmoH®RscdN®
chuy&n mén hoHs CORF sau ngay blfo hiwn ¢, a quy v k/Jt thic

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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1 QuyV quy/t niixemminhcoému ntifpt ccacdchy, nayvath chi nKhi/u
NUi Cbp 2 hay khong.

| 3. KhiJJu n4i Cblp 2

n"iv i KhiJu N4 Cbp 2, quy v yéu cfu QIO xem xét It quy/t ntih L « L €aivrighi/Jl
NG Cbplc aquyv.G ichoh theos 1-888-319-8452.

QuyV phliyéucfu L & nh ftgohg8ong 60ygaytheo!l "ch saungay QIOT. Ch"i Khi/ju
NG Cbplc aquyVv.Quyv ch'cothWyéucFu L § nh gluduywtifyt calchyv, ¢ ht m
s6c sau ngay b[o hiwnchodchv, ¢ ht m saqayvd&itthic.

Ng@ L&nhaQQsg c
1 Xemxétcxnthdnm tifnn atblcfc §c t ht ng t AnkhiundPcpa quan L
quy v.
I ChoquyVv bi/tquy/t nic ah vQKhi/ju NG Cbp 2 ¢ aquyVv trong vong 14
ng y dehkimg ngaynhdn T c8éucfu L §n fntly ih&ic hquyv.

NJJu QIO Chbp Thudn khi/Ju nlic, aquyVv:

9 Chungtéihoantrf choquyvc &c chi ph?2 c¢hibohmdn ste&Wm™ qul v
ngay chiing t6i théng bao b[lo hiwn ¢, a quy v k/It thic.

I Chungtéis€cungcbpbl[ohiwncho chtmnldahvmihtm s-c n"vy
cfn thi/t vOmhuy tJ].

NJJuQIOT. Ch'ikhiuntic aquyv:

1 H ngyv iquy/t ‘nic achingtéivQvi ck/tthicdchy, chtm s-c¢c d~ nh
choquyv vas€Ek ht ng ’ti hQiigay.L

f H cungcbpchoquyv !l § t h€ chivJovi gguylv céthwam n/ju mu’ n
ti/Jp t. ¢ quy trinh khi/Ju nGi va th ¢ hi n Khi/ju NG Cbp 3.

ALJhoHo ludt s € p 6€8hn Iy ®ac Khi/ju NG Cbp 3. Tham kh[fo M. ¢ J LWbi/]t thdng tin vQ
Khi/ju NUi Cbp 3, 4 va 5.

Jn€a khiJu n4i ¢, a qul v ve€ t Cblp 2

J1. CS8cti/jp€et heio itaicd chv, vavdtd, ngc, aMedicare

N/juquy v L' « = ¢ Hi nKhiJju NG Cbp 1 va Khi/ju NGi Cbp 2 cho cac dch v, hoHs vdt d, ng
¢. a Medicare va c[ hai khi/ju nlinay ¢, aquy v LQu b bac b, , quy v c6 thwed quyn th ¢ hi n
cac cbp khi/ju nti b sung.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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N/Ju gia tr bmg tih ¢, adchv, hoHs vdt d ng Medicare maquyv khijund  kh!' nagg L 8§ p
m ts’ tiQnt ithiwinhbt "nli, quy v khong thwkhi/ju nti thém n. a. NJju gid tr b?mg tich , L

cao, quy v c6 thWhifp t, c quy trinh khiJjundi . T h €nhdnu Tl c& IRO cho Khi/ju N%i Cbp

2c aquyvgili t h2duywnagienh v QlquyVv cfn | "Wyéu EFu Khi/Ju NUi

Cbp 3.

Khi/u NG CEp 3

Cbb3c aquytrinhkhiundi | © @ihtrFr® nALLJY i Nlg€a Jjr ‘alilayALY hoHo ludt
s ‘© p h §am vixc cho chinh quyQ lién bang.

N/ju ALJ hoHg ludt s € p @hmThxdn khi/ju nli ¢, a quy v, ching t6i cé quy@n khi/ju nGi
quy/t. 'ntiCbp3cofl ichoquyyv.

T NJJu ching t6i quy/)t "nkikhi/Ju ni quy/jt "niinady, chidng téi s€ g i cho quy v
bl'n sao yéu cFu Khiu NG Cbp 4 cungv, ibbik8tailiu Li k™ m n"o. Ch¥%ng t
c6 thweh quy/jt “niicho Khiu NG Cbp 4 . ctkhi édo phép hoHs cung cbp
dchvy, Lang tronk. tranh <ch

1 NJ/Ju chiing t6i quy/)t "nkti khdng khi /ju nGi quy/;t "nlinay, ching téi phlfi cho
phép hoHo cung cbp dch v, cho quy v trong vong 60 ngay theo [ ch sau khi
nhdn Tocguy/]t ntic aALJhoHoludt s+€ p.h&n x

0 NJuALJhoHsludt s € p T 8Gh"ikhijuntic aquyv, quy trinh khi/ju
ndi c6 thwkhoéng kJ/t thic.

1 NJ/uquyVv chbp nhdn quy/t "niibac b, khi/ju ntic, a quy v, quy trinh khi/ju nGi
s€ kJ}t thic.

T NJ/JuquyVv quy/t ‘nhtikhéng ch bp nhdn quy/lt ‘nhibac b, khi/junlic aquyv,
quyVv cothWhi/Jpt cv icbpti/jotheoca quy tr3nh L8&8nh 'gi §. Thtng
nhdn LT e®EchoquyVv bitph[i | 7 miv dRhi/JwNG Chp 4.

KhiJu NUi CEBp 4

H i * mg Khi/ju NG Medicare (H i “mg) L §n Wunliic&qugwvvatll iquyv.H i
n nglam tb phdnc achinh quyQ lién bang.

NJJuH i “mg Chbp Thudn KhiunbiCbp4c aquyVv hoHst chiyéucfu L&nh /i § quy
I"nh Khi/Ju N4 Cbp 3 ¢c6 [ i cho quy v, ching tdi c6 quyQ@ khi/ju ndi Ién Cbp 5.

1 NJJu chiing t6i quy/)t "nkikhi/Ju nGi quy/jt "nli nay, ching t6i s€ thong béo cho
quyv b3mg VvEn b

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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9 NJJu ching t6i quy/)t "nki khong khi /ju nGi quy/;t "niinay, ching téi phlii cho
phép hoHa cung cbp dch v, cho quy v trong vong 60 ngay theo [ ch sau khi
nhdn Lc&uyjt ntic aH i * nmg.

NJJuH i “nmgBacB, hoHot ch iyéucFu L § n h achiing téicquy trinh khi/Ju ndi c6 thw
¢ h € #tthlkc.

1 N/uquyVv chbp nhdn quy/}t "niibac b khiJu ntic, aquy v, quy trinh khiJju nGi
s€ kJJt thdc.

1 NJuquyVv quy/t ‘nkikhong ch bp nhdn quy/jt ‘niibac b khiJjuntic aquyV,
quyVv cothWhi/Jpt cv icbpti/jotheoca quy tr3nh L8&8nh gi §. Thtng
nhdn 1 e&€ choquy Vv bi/itli uquy v cothwi/Jp t, ¢ Khi/ju nli Cbp 5 hay
khbng va phli lam gi.

KhiJJu NGi CEp 5

1 ThXm phan Toa An Qudn Lién Bangs€L § n h  gJu r&li ckarguy v va tbt [
cac thong tin va quy/jt ‘'nki Chbp Thudn hoHRs T Ch'i. n©y /i “nhicg iy
cung. Khéng cé cbp khi/ju nti nao khac ngoai Toa An Qudn Lién Bang.

J2. KhiJJu n4i MassHealth b° sung

Quyveclng c- QekBifun§ khic njukhi/jundic aquyVv lavQcacdchyv, hoHo vdt
dng m° MassHea@llt'hi Tth nhgdnT Te@ v En p hQdgn Cding
B3mg s€ cho quy v bi/lt ph[ii lam gi n/ju quy v mu’ n tifJp t, ¢ quy trinh khi/ju n4i. Quy v cé thw
yéucfukhiunGiCbp2léntwWwi bang Massacchusdt t SQnTrFn€ongBng.
Ch g u &nTrfn €ong B3ng khong lién k/jtv. i NaviCare sEI' § n h  § hggh ptcra@uy v
v’ L€a /Jr aiv@khijluntic aquyv. Wn pKhi/JuNUGiCbp 2, Qmwap MXuivéu
CFfu Q@IiTrfnCéngBw g L2 nhdnk Twe nh on g ttnh @ htQugn Gdig B=ng.
NJuquyVv yéucfum t p h Qftrin céng b3mg, quy v phlig iyéucfu Qi trfnc aminh
LnH i “mg Y T/J(BOH)khdngmu n hhn 120 ‘chWyndg hyeotd°n/t h€ n"vy.
quy v quy/jt ‘nkig ikhiJju ni sau 120 ngay, BOH s€ quy/It 'niti xem c6 can nhde yéu cfu ¢, a
quy v hay khong.

J 3. Khi Ju NUYi Chblp 3, 4 v ° 5 L7 i v, i Cg8c Y°u C
M, c nay c6 thWphu i pv iquyVv nuquyVv L « . ¢ H nKhi/ju NG Cbp 1 va Khi/ju NUi Cbp 2
va c[ haikhi/juntinayc aquyv LQb bach, .

N/ugiatr ¢, athu cquyv khijundi L 8p "Lt tm cgiatr b3mgtigh nhbt “nii, quy v
c6 thWehuyW 1én cac cbp khi/unlib sung. Ph[nh"ib3m g v Enmaduy v nhdn 1 c&ho
KhiuNG CBp2gili t h2'dfuyvigrienh v ° Qlguyv cfn | “WyBu BFu Khifu NG
CEp 3.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
. 89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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KhiJu NG CEp 3

Cbb3c aquytrinhkhiundi | © @ihtrFr® nALLJY i Nlg€a Jjr ‘alilayALY hoHo ludt
s ‘€ p h §am vixc cho chinh quyQ lién bang.

NJju ALJ hoHg ludt s € p @HbimThxdn khiJuntic, aquy v:
T Quatrinh khiunYi  L/Jkthidk

1 Chung toi ph[i cho phép hoHs cung cbp blfo hiwn thu” ¢ L « ¢ ¢hig thudn
trong vong 72 gi  (hoHs 24 gi L iv. ikhi/ju nGi nhanh) hoHa thanh toan khéng
mun hhn 30 rclysaykhichigedinhdn T c@uy/jt ni

NJju ALJ hoHs ludt s €© p T 8Gh" ikhi/juntic aquyv, quy trinh khi/Ju nYi c6 thWwkhong
K/t thdc.

T NJ/JuquyVv chbp nhdn quy/jt ‘nii bac b, khi/ju ntic a quy v, quy trinh khi/ju nGi
s€ kJt thac.

T NJ/uquyVv quy/t ‘nhtikhéng ch bp nhdn quy/t ‘nhibac b, khi/junlic aquyVv,
quyVv cothWhi/Jpt cv icbpti/jotheoca quy tr3nh L8&8nh 'gi 8. Thtng
nhdn T e®EchoquyVv bt ph[i | 7 miv. dRhi/JwNG Chp 4.

KhiJu NUi CEp 4

Hi “mg L&nh/uglicadupvivatr[T iquyv.H i “mglam tb phdnc achinh
quyQ lién bang.

N/JuH i * mg Chbp Thudn khi/juntic aquyV:
1 Quatrinh khiund  L/Jkthidk

9 Chung téi ph[fi cho phép hoHa cung cbp b[o hiwnthu ¢ L « ¢ ¢higp thudn
trong vong 72 gi  (hoHo 24 gi L i v, i khi/Ju nUi nhanh) hoHa thanh toan khéng
mun hhn 30 riclysaykhichirg®inhdn 1 cuy/jt 'nii

NJuH i “mgT Ch ikhiunlic aquyv hoton/juH i “mgt chiyéeucfu L§nh gi §, qu
trinh khi/ju nYi cé thwe h € &t thic.

T NJ/uquyVv chbp nhdn quy/jt ‘nhibac b khi/ju ndic a minh, quy trinh khi/ju nti
s€ kJ}t thac.

1 NJ/uquyVv quy/t "nhikhéng ch bp nhdn quy/t ‘nhibac b, khi/juntic aquyv,
quyVv cothWhi/Jpt cv, icbpti/ptheocca quy tr3nh L&8nh gi 8. Thtlng
nhdn 1e&€choquy Vv bi/jtli uquyv céthWi/Jp t, ¢ Khi/ju ndi Cbp 5 hay
khéng va phli lam gi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Khiju NG CEp 5

' ThXm phan Toa An Qudn Lién Bangs€L § n h  gJu & ckalguy v va tbl c[l
cac thong tin va quy/jt 'nti Chbp Thudn holte T. Ch'i. n©y J “nicqg u vy
cung. Khéng cé cbp khifju nti nao khac ngoai Toa An Qudn Lién Bang.

K.Cg8ch than phi Qn
K1. Nh_ng loU4i vbn LQ n°n L€ ¢ than phi Qn
Quy trinh than phihch’L ©cs d ngchom ts lotivbh Qhhbt ‘nii, ch3nghdn nh€ c§c

vbh Q¥Qchbl "h€ cht m igiancch , tQ@iph'i ¢ ht m ‘shyc khé&ch hang. Sau

L ©y | rigvin hvQcéc lotivbh QL ©cx Iy bmg quy trinh than phiQn.
Than phi Qn V2 d,

Chblt 1 € ng d ch |f Quyv khénghailongv, ichet "h® chitm s

y tJ c,a qul v’ changhln nhHeBvc htm s - ‘ecnhdpu ey
b nhvi n.

Tin tr ng quyQn [T Quyvngh3agr ai L - L « ngghyQrrigng

qul v’ t © Hhahia sTthéng tin bi mdt vQquy V.

Nghi ng gi an | 47 Quyv céchorimgnhacungcbp L adpg hl a |

hoHc | Um d, ng khong phu b p hoHs khéng chinh xac khéng?

ThiJu ttn tr ng, Nhacungcbpdchv, ¢ ht m sckh e BoHs nhan

h“ng k®m hoHc c¢c§ vi°n L doHsthijutéhtr ngquyv.

ti°u c¢c. ¢ khs§c L, .
Nhanviénc,a c h¥andgx tt viiquyv.
Quyv ngh3agquyv L anglxprakh i c¢ch<€h
trinh ¢, a chang toi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Than phi Qn

V2 d,

KhT
ng?ln

ntng
ng.

tiJJp ¢

(@

Quy Vv khong thWhi/pcdntr ctifJpcacdchy, v ¢
s chtm sckhe®i v&in pah, bn§gc Hes
nha cung cbp.

B & c $mnhacong cbp ¢ aquy Vv khéng cung cbp
théng d ch vién cho ngén ng.  khéng phli ti/jng Anh
maquyv s d ng(ch3inghidn nh<€ NgKyn N
Hi uM: hoHo Ti/jng Tay Ban Nha).

Nha cung cbp ¢, a quy v khdng cung cbp cho quy v
nh, n g Qich’nh h ply khdc ma quy v cfn va yéu
cfu.

Th® i gian c¢ch’

QuyvgHs kh- khto Hilchd@rdpoHwch
'i qu8&Wnhhddu L du chan.

B&§c s @, sdbedrchuyén giay t/]khac,
Phong DchV, GhiDanhhoHs nh©n vi °n
trinh khac khi/jn quy v phlich L iqua lau.

T3 nh

trng v s

Quy vV n g h3mg phong kham, b nhvi n hoHe
ph, ng b8c UhsE.khlng s

vin

Thtng tin
chang toi

qul v’

Bixchok h 1
ivee

v Enrchiyg toi

Quyvngh3agr ch¥%ng t1i
quy vV théng bdohoHs t h € m'hén qhdi

Quy VvV n g h3mg théng tin b3n g
g ichoquy Vv la qua khé hiwi.

a

T2nh k' p th™ i |
guy/Jt L nh blo
khiJu nuij

ch¥%ng t ! ingkHdhig
r & ‘rdiblo hiwn hoHe tr[ T i khi/ju

Quy Vv cho rim g
hin WL €a
nbic aquyv.

Quy Vv cho rang, sau khinhdn T cguy/t ntiblo
hiwn hoHo khi/ju nti c6 [ i cho quy v, ching téi
khtng_ rgg pl# ihUn Wphé duy t hots
cung cbp dch v, cho quy v hoHa thanh toan Ii cho
quyVv chom, ts" dchv, yt]nhbl nii

Quyvkhtng mgheghtng it ltngEp«
caquyviln | RO 8nwng h

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Co6 nhi Qu lo Ui than phi Q1 khac nhau. Quy v c6 thWthan phiQh n, i b, va/hoHs than phiQn bén
ngoai. Ch €htrighc, achungtdin p v~ L 8nh @in§b tThan phiQp€n ngoai
Lecnp v L &nimtgch§ckhongliénkv, i ¢ h €h n ga changtéi. NJju guy
vefntr gi YML <@a r a @mak vyphoHs bén ngoai, quy v c6 thwg i cho Phong D ch
V. GhiDanhtheos 1-877-700-6996.

Thudt ng. phap ly cho "than phiq" la "phan nan".
Thudtng. phdplycho™n, p Lhn th"'&rin, phLhn ph”"n n"n"

K2. Thanphin, ib,

nWthan phiQan ib , vuilong g i cho Phong D ch V., Ghi Danh theo's” 1-877-700-6996. Quy v
c6 thwthan phign bbt ¢ lGcnaotr p h i LQthu’lc Medicare Phfn D. NJ/ju than phiQn la vQ
m t loUi thu” ¢ Medicare Phfn D, quy v ph[ith c hi ntrong vong 60 ngay theo | "ch sau khi
quy v gHp vbh Qinu” n than phiQn.

1 NJ/uquyVv cFnlam gi khac, Phong D'ch V, Ghi Danh s€ cho quy v bi/jt.

f Quyvcing Wit tlhhn Qhvag ichdchingtéi. NJuquyv g ithan
phich b3m g v Ennchding t6i s€ ph[n K" ithan phighc, aquyv bamg v Enn b
f nWs d, ngquytrinh phannan, quyv cothWn p L hn p h3ngl im6i moHtb3ng
vinnie iphannanb3n g v Enm, alguy v L/]n Fallon Health Member Appeals and
Grievances, 1 Mercantile St ., i uphaneanid8g , Wor ce
! in6i, quy v cothwlién i v, i Phong D'ch \,, Ghi Danh theo's’ 1-877-700-6996 hoHa
lién h tr ctifJpv. i Phong Khi/ju NYi va Phan Nan cho H, i Vién Fallon Health theo s’
1-800-325-5669 (TRS 711), 8 gi sangi8gi t i, Th Haii Th Sau (7 ngay trong tufn,
t ng"y 1 t hjgmgay3ntbang3)vayéucfuh np Lhn ph”"n n.’n cho ¢
Quy Vv c6thwg iyéucfuphannan”cbpt ¢ " (" nhahndx' ly24gi mlteyay,
by ngay trong tufn b3m g ¢ 8Athtin nhdm tholitheo s L'in tholinay. Quyv c 1 n g
cod thWiax yéu cfuphannanc, a m3 fnls’ 1£508-755-7393. NJ/Ju chiing ti khdng
chbp nhdn yéu cFuc aquy v vQvi c quy/jt ‘nkihoHs quy/jt ‘niilScbp t ¢, quy v cé
thwn p L hn p hbp c ¢inhamh")cNJ/Ju ching t6i khéng chbp nhdn yéu cfu phan
nan cbp t' ¢ ("nhanh") ¢, a quy v, ching téi s€ tr[ T i quy v trong vong 24 gi . Chang toi
s€gifiquyJt ph" n n"n nhanh’ gt prgqdyved avaoe énb tring €
s ckh ecaquyv, nh€eng kh'ng qu§ d3O0Lcghanplyigh.s<Caimg k h i n h
t6i c6 thWgia htn khung th i gian I1ént i 14 ngay n/ju quy vV yéu cfu gia htin hoHo n/ju
chiing téi thby cFn thém thdng tin va vi ¢ tri hodn ¢6 { i nhbl cho quy V.

f Njuquyvlang bg§o c 8§ganldngldng phirhgHs IUm d, ng, quy v cé thWbéo
caocacholt g IAmgcdchg i "~ 8 L'intholic aPhong DchV, GhiDanh
¢, a chiing toi 1a 1-877-700-6996 (TRS 711). Gi lamvi cla8gi sangi8gi t i, Th
Haii Th. S&u (7 ngaytrongtufn,t ng~ "y 1 t An§gayg31ltha@ngB), g i /L
n€ngDayNéngTuanTh, ¢ca c h€hng t r13888HR03t5298 loHobh3ng cach

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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g i email cho InternalAudit-FWAInquiries@fallonhealth.org. Chiing t6i s€ khéng trf L T a
bbt k8 ai bao céo trung th, ¢ vQhanh vi gian Idn tiQm Xn hoHa c&c hanh vi sai trai khac.

Thudt ng. phap ly cho "than phiQh nhanh" la "phan nanc bpt” c".

NJ/Ju c6 thw ching téi s€tr[ 1 i quy vV ngay Idp t c. NJJu quy vV than phign ¢ u & thdSi, ching
t6i c6 thwar T iquy v ngay trongcu cg i~ dthol. NJjutinhtrings ckh ec aquyVv yéu
cFu trT' T i nhanh chéng, ching t6i S€ ' § png yéu cFu nay.

! Chang toitr[ 1 i hfu h/}t cAc than phith trong vong 30 ngay theo [ ch. N/ju chang
t i kh?ng /L dttrong aonggB30 ygay theo [ ch vi chdng téi cfn thém
thong tin, chang t6i s€ théng bdo choquyv bamg vEnn bBCh¥ing t1i cling cun
cbb cdp nhdt tring thaivath i  gi ant ®uyv bhdn  Tecautl1 i

1 Njuquyv thanphiQn v 3 ¢ h ¥Yandh iyét ¢fu "guy/]t t nitiblo hiwn
nhanh" hoHo "khi/Ju n4 nhanh" ¢, a quy v thi chiing téi s€t L, ng cung cbp
"than phiQn nhanh" cho quy v va tr[ 1 i than phiQn ¢, a quy v trong vong 24 gi .

f Njuquyvthanphign v3 ch¥ng t2iil giWhaimmh niiblPom t h
hiwn hoHa khi/Ju n4i, ching toi s€t L, ng cung cbp cho quy v m t "than phin
nhanh"va tr[' T ithan phiQn ¢ a quy v trong vong 24 gi .

NJu ch¥ng t ngyvkim!tphgn hbHo tbl c[ than phiQh ¢, a quy vV, ching tdi S€ cho
quyv bt v~ L<€a ra | &phithe'.i CHh¥n g % cihngarg i than phigndhay L
khong.

K3. Than phi @1 bén ngoai

Medicare

Quy v c6 thwcho Medicare bi/jt vQthan phiQn c. aquy v hoHe g i /jiMedicare. MX¥u n hn

Than PhiQh V. i Medicare c6 tUi: www.medicare.gov/my/medicare-complaint. Quy v khéng cfn
phlfinp Lhn tChan NavVvi Car e HdkbinPNR htnr €Cha nMedgidare.

Medicare ti/Jp nhdn than phiQh ¢, aquy v m, t cach nghiémticvas d ng t hingWtin n"y |
gidpclithi nchbl "h® ch€hng tr3nh Medicare.

NJ/Ju quy vV c6 bbt k8 phl'n h” i hoHs thde mde nao, hoFs nfju quy v cfmthby c h€©hngotr3nh b
hiwn s c kh e khéng gili quy/tvbh Q& aquyVv,quyv c | ng Wg-is t1#800-MEDICARE

(1-800-633-4 22 7 ) . idMg Y xing is 1-877-486-2048. Cu, c g i ndy hoan toan

mi. n phi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Vin Ph, ng @Q@CR)QuY

Quy v c6 thwthan phin Ilen OCR ¢, aB, Y T/JvaDch V, Nhan Sinh (HHS) n/juquyv ng h o
ramgquyVv L « k ht' reg iIX €bng b3ng. Vid, : quy v cé thwthan phiQh vQquyQn ti/Jp cdn
c.a nghkBuyttdthoreh tr ngénng .S L’intholic a OCR la 1-800-368-1019. TTY
users should call 1-800-537-7697. Quy v c6 thWtruy cdp www.hhs.gov/ocr LWhi/]t thém

thong tin.

Quyvcl ng Wiénhtvai vin ph 'agp O€RNakht

U.S. Department of Health and Human Services Government Center

J.F. Kennedy Federal Building - Room 1875

Boston, MA 02203

n i n tholi: 1-617-565-1340 hoHs 1-800-368-1019 S’ fax: 1-617-565-3809
TDDal ph€h6lg565-1343

Email: ocrmail@hhs.gov

Quyvcl ng WcodcatduyQh t hWéaudn N gMe Khuy/lt Tdt (ADA). Quy v c6 thwlién
h vi My OmbuWwts8odntr Bamgcachg is 1-855-781-9898 (hoHss d. ng
MassRelay theos” 7 1 1WgLli 1-855-781-9898 hoHa Cu, ¢ G i Video (VP) 339-224-6831) hoHs
g iemailt i ‘akh’info@myombudsman.org.

QIO
Khi than phinc, aquy Vv lavQchbt "h€® chtm s céchail gahin: v

1 QuyvV c6thWthan phighvQchbt “n§ c ht mcEp¢ i QlO.

1 Quyv cédthWthanphiganv. i QI O v ~° ¢ h €¢thang toit N/J¢ quyhv tlean
phih v. i QIO, ching téis€lamvi cv. ih LWgili quy/jt than phih ¢, a quy V.

Qolamt nh-m c8c b v " sge8k chugdgh gkhae &hiSnechdhe s
quyQn lien bang trf | ©h nWkiwtitravaclithi nvic chtm s -ndh ath@®nb MaWi car e.
tim hiwi thém vQQIO, tham kh[o M, ¢ H2 horo tham kh[oCh €h 2g aS TayH, i

Vién nay.

Massachuset tcg jlaApénta Heah. S Lintholi ¢ a Acentra la
1-888-319-8452.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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Chehrn@K/tthYe t 8&hhivienc, aquyv trong
c h €h n3h ct a chang toi

Gi 1 t hi u

Ch €h naggilithichcachquyv co6thWwk/jt  t h %c tiwéng &8 mihhvhi ch€hng tr3nh
¢, achingtdivacacl ach nbl[ohiwnyt/]c aquyVv saukhiquyv r ikhi ch<€hnga tr3nh
ching t6i. NJuquy Vv r ikh i ¢ h‘€hn gachingtdi, Quy¢ s€v¥n t ham gia c§c che
trinh Medicare va MassHealth mi nlaquy Vv I, LQki n.Cacthudtng ch2 nhnl " nd¢hoa

c.a c¢h¥nageung&ptheoth t bfngch ¢ §i tr ong icuhg@harSg Tag K i

Vién nay.

M, cl, c

A.Khinaoquyv cothWk/t t h Yc ti© vc cnh chh €chigg tdi.r.3.n.h.....c...270
B.Cachk/t t h¥c tiwenc 8quivthr ong c¢ h€hachingtdis.n.h...c...271

C. Cach nhdn riéng cac d ch v. Medicare va MassHealth..............ccceeeveeeecieeiciee e, 272
C1.CACACh VY, MEICAIE G, @ QUY V ..eeveeeeeeeeeeeeteeeeteeeteeeetee et e e eteeeeaeeeaeeeetaeeereeeeaeeeneeeans 272
C2.Cacdchvy, MasSHEAItN G, @ QUY V ...ceeecueeiieeeeie ettt 275

D.Cacvdtd ngyt/],dchy vathu cc aquyvc haojn L k hi t ®iécdaduyvh
trong ¢ he€ehachingtdi RIMMHIC .C...coeeiiiiiii e 276

E.C8c " hgh® kh&8&8c khjivean€aqu§cthr ding c¢ h€hachingtdi 3 nh ¢
KIJEEIGIC -+ e e e et e e 276

F.QuytdevQk ht ngcyuwfuquyvr ikh i ¢ h€©h n gachingtdi\h bbtksly
do g3 | /A ChpBa.N. . L 278

G. Quyh than phiQn ¢, aquy v nfluching téik/t  t h Yac  ti¥énc & qui v thong
Chehng _BChBnNIDi...Co e 278

H. Cach nhdn thém thong tin vQvi ck/jt t h Y%c ti© vci &cnh chh €qoygy ..L.r..278 h ¢

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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A.Khinaoquyv cothWk/t t h¥%c t€ @8§¢éihm kh€hang tr3n
chung toi

HFuh/tmi nig©t ham gi aQébehtVk/c at b Y& tidénoua® mhs hh i Whi
nhbt ‘'nth trong ntem.ngVv3c-quMa svs Hé@aWkith ,t hgtucl tinenc 8c h h
minhv. i ¢ h ‘©h n gachingtai bl cc lic nao, vaobblk8t h§ng n~" o trong ntm.

Ngoai s linh hott nay, quyv cothwk/t t h %c ti© vci&cnh thr ong achin@ling tr 3 n
trong cac khol'ng th i gian saum, i ntm:

1 Gi aiUn@DanhM" ,kéodait ng "y 15 t fin§gag 7 thaag 1P .
NJuquyv ch nmt c¢ch€hngittoigthnih g an n " yivient® c8§ch h
quyvtrong ch<€ehachingtéisEhkM ¢ h%c v- o ng"y 31 th8&ng 1
cichh iviengc aquyvt r ong ¢ h©hnbgt fuivdo ngay 1nthang 1.

f Gi aiUn@mDanh M’ c, aMedicare Advantage (MA), kéodait ngay 1
th&ndn ind "y 31 th8&8ng 3 .ng alghpeddg nh cho nh
Medicarem i L« ghi darh@hnag trh§higigpuenl i
PhfnAvaPhfn B dJhngay Bu icung ¢ athangh €ng quyh§ ith 3.
NJuquyVv ch nmt ¢ h€hngittongthnih g an n " yivient® c8ch h
quyvtrong ch<€ehns§bdh f&& nvh” an flutjén g a thang ti/Jp theo.

Trongm ts tinh hu" ng khac, quy v c6 thW, LQu ki n t h atlgdngltin ghi danh ¢, a minh.
Vid, : khi:

1 quyv chuyWirakh ikhuv cdchv, ¢ aching toi,

f L@k n WhuyVv h ©€ng MassHealth hoHs Tr GitpB Sung L« it hay L
hoHo

1 Njugfn LOy lguTcWuliihin Lang k@t nfikoHooy am, i
chuywirakh imt c H®@s dmMghotem tb nhvin chtm slnc d~ i h

T€ c § cvien dhaquy v k/lt thic vao ngay cu’ i cing ¢, a thAng ma ching tdi nhdn  T.ce
yvéucfu t hay ch€hn gaquyrv3\id : nfuching tdinhdn L c§éucfuc aquyVv
vao ngay 18 thang 1, b[o hiwnc aquy Vv Vv, i ¢ h €h n ga chiangtdi 4€ k/1t thic vao ngay
31thang 1. B[o hiwnm, ic aquyVv bdh fUI v~ o fugén g athang ti/Jp theo (trong vi d,
nay la ngay 1 thang 2).

NJuquyVv r ikh i ¢ h€hn gachingtai, Quy ¢ cé thwhhdn théng tin vQ
f Cacl ach n Medicare trong b[ng" M, ¢ C1.

f Céacdchv, Medicaidtrong M, ¢ C2.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 270
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Quy v c6 thwWnhdn thém thong tin vQcach k/t  t h Yac  ti¥nc & mihh bRng cach g i:

f PhongDchV. GhiDanhtheos “ cu itrangnay.S d " nh ¢ hiaung g €
TTY cl'ncdi thee

f Medicare theos” 1-800-MEDICARE (1-800-633-4 2 2 7 ) . idMg TFY xin g i
s 1-877-486-2048.

 Ch€hiirphH Tr B[o Hiwn Y T/] Tiwi Bang (SHIP), SHINE, theo s’
1-800-243-4 6 36 ." i Ngd®:n g T iTkM/m(thinb, €n6 nghe hoHa khuy/t tdt
vQgi ng ndi) c6thwg is 1-800-439-2370.

LhU HuguN Lang tham gi a [miyéw e @MPR)rgdyw [to tlkhong thay
i ‘lc€ch€hng tr foCth.€hTihgaa® KapH i Vi ° mbifkthdng tih vQ
c8c ch<€hngfniytthuscnh qu

B.Cachk/it t h%c t Riécgabuywtrong ch€hnag tr3nt
chung toi

NuquyVv quy/t nik/t t h %c tiwenc & mihh, dquy v c6 thWghi danh vao m t

ch€hng tr3nh MEsthugn samy Okgn& Bledicaoe. Tuy nhién, n/ju quy v mu’ n

chuywit ¢ h €hn g _t chéing tdi sang Original Medicare ma khongch nm;t ch<€hng tr 3 n
thu” ¢ Medicare riéng bi t, quy v phliyéucfu 1 cé, yghidanhkh i c¢ch€hngaching nh ¢

t6i. Quy vV c6 thwyéu cfu WL ©c h y ghi danh kh, i ch€hng tr3nh theo hai c §

f Quyv céthWg i v Enryéutzfu cho ching téi. Lién h v, i Phong Dch V., Ghi
Danh theos” L'intholi‘ cu’ itrang nay n/ju quy v cfn thém thong tin vQcach
th chi nvi cnay.

f G icho Medicare theos” 1-800-MEDICARE (1-800-633-4 2 2 7 ) °. i ddmig &Y
(nh ng nigd kh- - Q@nghe hoHonoi) xing is” 1-877-486-2048. Khi
quyVv g is* 1-800-MEDICARE, quyVv ¢ | ng Wghidanthvdiom't ch€hng
trinh thu” ¢ hoHo b[lo hiwh s ¢ kh e khac ¢, a Medicare. Théng tin thém vQvi ¢
nhdn cac dch v, Medicarec, aquyVv khiquyv r ikh i c¢ch€hngaching nh ¢
tbi c6 trong bl'ng trén cac trang 272-275.

f McCd€ei L oy nbaos cgna®uyVv cothwth chi n Whhi danh vao
mt ch€ehng tr3 R} kha8éc tidng &sguliv thong
ch€ehng _achiingti c

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 271
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C. Cach nhdnriéng cac d "ch v, Medicare va MassHealth

Quy Vv cécacl ach nvQvi cnhdn cacdchy, Medicare va Medicaid n/uquy v ch nrt ikh i

c h€ehng _tachiingti. c

Cl.Cacd chv, Medicarec_ aquyVv’

Quyv cébal ach n Whhdncacdchy, Medi carcét L
ntmwam Quwlch wb sung ci® k°
“nnLGri, a iBre@ovDgnh M vaGi ailtn &mDanh M* c a Medicare

c 8cngb p€k h§cmdat@rong M, c A. Bmg cach ch nm, ttrong cac
tiwenc, 8c m3 inh

trong
'nh trong
Advantage hoHg
| ach nnay,quyv s€t L ngk/t t
chung toi.

h Vac

bibht k8dhéhg nao
bivao nid @ th i Wi hhbt

trong _ah€hng

1. Quy v c6thW isang:

Mt ch€hng tr3nbpquyQsc
I ivad chv, Medicarec_ aquyv’ va
hfuh/ithoHo tbl c[ cac quy I iva
dchv, Medicaidc_ aquyv trongm  t
ch€hng tr3nbgic]hn
trinhnhuc Fu Hibi't | I Qki' nkép
(D-SNP) tichh® phoHs C h ‘€h mgnh
Chtm S-c¢ "o "CrhoDiiNCgoe
Tu i (PACE).

E &€

Sau L ©y nlg”Qlafhlam:

G i cho Medicare theo s’
1-800-MEDICARE (1-800-633-4227).

N g“&dung TTY hdy g i 1-877-486-2048
I'Wghi danh vao m, t D-SNP tichh' pm, i.

N/Ju c6 thde mde vQCh€hmg3 nh Ch
S6cToanDin Ch o' iRap®u i
(PACE), hdy g i 1-800-841-2900.
NJuquyVv cfn  Lc@ giap hoHs bi/jt
thém thong tin:

9 G icho Ch €h iirjph SHINE (Ph, ¢
V., Nhu CFuB[oHWn Y T/]C aM i
N g*d) theos 1-800-243-4636.
N g @ding TTY c6 thwg i
1-800-439-2370.

Quyv s€t L, ng 'lt¥yghidanhkh i
c h€hng _@achiing tdi kid b[ o0 hiwwn
ch€ehng ticaquiiv b Fu

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).

Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare.
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2.Quy v coéthW isang: Sau L ©y nlg”Qlaéfhlam:
Original Medicare c- G i cho Medicare theo s’
thu” ¢ Medicare riéng bi ~ t 1-800-MEDICARE (1-800-633-4227).

N g“@ding TTY vuilong g i

1-877-486-2 0 4 8vghiLdanh vao Original
Medi care c- c hcéMedigret r
riéng bi t.

N/JuquyVv cfn  Tc@ gilp hokHg bi/lt
thém théng tin:

9 G icho Ch €h firjph SHINE (Ph, ¢
V. NhuCfuBl[oHWnh Y T/C aM i
N g"@) theo s 1-800-243-4636.
Ng'@dung TTY xing i
1-800-439-2370.

Quyv s€t L, ng ’lt¥yghidanhkh i
c h€hn g _tchéing tdi kid b[ o hiwn
Original Medicare ¢, aquy v bdy fu.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 273
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3. Quy v coéthW isang:

Original Medicare
trinh thu ~ ¢ Medicare riéng bi " t

L h U Nvuquy Vv chuyw sang Original
Medi care v°©
trinh thu” ¢ Medicare riéng bi t, Medicare
c6 thwghi danh quy v vao m; t
trinh thu” ¢, tr  phi quy v n6i v, i Medicare
ramg quy v khong mu’ n tham gia.

Quy Vv ch'nénb, blo hiwn thu c n/ju quy
vV c6 blo hiwhthu ct m tngu’ nkhac,
ch3nghlin  n h € & ding hoHs cong

' 0" n/juquilv céthde mde vQvi cli u
quy v c6 cfn bllo hiwn thu” ¢ hay khong,
vui long g i cho SHINE theo s~ 1-800-243-
4636,t Th Ha i/jn Th S&au, 8:00 sang
L/Jn 5:00 chiQu . Wyt thém thong tin
hoHo WEimm t v £ n  Qohh€ hniigmh
SHI NE Ph<€ehng
Vv, VUi long truy cdp www.mass.gov/health-
insurance-counseling.

kht

khing ghi

c h€hn g

t.rco aguy k h

Sau L Oy nlg”"Qlafhlam:

G i cho Medicare theo s’
1-800-MEDICARE (1-800-633-4227).
N g @dung TTY vuilong g i
1-877-486-2 0 4 8vghiLdanh tham gia
Original Medicare.

N/uquy Vv cfn  Lc@ gitp hoto bif}t
thém thong tin:

1 G icho Ch €h iirjph SHINE (Ph, ¢
V. NhuCFuB[oHiWnY T/JC. aM i
N g*d)theos 1-800-243-4636.
Ng@ding TTY xing i
1-800-439-2370.

Quyv s€t L, ng 'lt¥yghidanhkh i
c h€hng _@chiing tdi kld b[ 0 hiwwn
Original Medicare ¢, aquy v bdb fu

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu, c g i nay hoan toan mi n phi. n Wi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 274
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4. Quy v c6thWL isang: Sau L ©y nlg”Qlaéfhlam:

BEtk8c h€hng t ¢khnemaox, a G i cho Medicare theo s’

Medicare trong nh, ng khol'ng th i gian 1-800-MEDICARE (1-800-633-4227).

nhbt ‘nlh t r ong “nmanGiaibao | Ng'@diung TTY vuilong g i

n dn GhiDanhM* vaGi aiUn @Ghp 1-877-486-2 0 4 8Vghl'danh tham gia m, t
Danh M° ¢, a Medicare Advantage hoHo ch€ehng tr3nhi Medi car ¢
c§c’  ngh® kh§cmadt@rong )

M. ¢ A. n iv icacthde mde vQC h €h firmh

Chtm S.-c ModhnnbBi cilCao N
Tu i (PACE), vuilong g i 1-800-841-2900.
NJ/Ju quy vV cfntf gitp hoHa bi/}t thém
théng tin:

9 G ichoCh €h firoph SHINE (Ph, ¢
V. NhuCfuB[oHWnh Y T/]C aM i
N g"@) theo s 1-800-243-4636.
Ng'@dung TTY xing i
1-800-439-2370.

Quyv s€t L ngb h yghidanhkh i
ch€hng tr 3 n_hachvegddikbiar e
bfohiwng a c¢h<€hng, it adgupvh
bdb Fu

C2.Cacd chv, MassHealthc_ aquyv’

M ts ngquy/t nth khing tham gia ch€hng tr3nW Senior
tham gia m_ t loGi c h€©hng tWnAdn ¢cunglntmg aac duyn [ i Medicare va
MassHealthc ah .

f NJuquyvt 55tu it I1én, quyVv cothWl, L Q ki n ghi danhvao C h ©h firiph
Chtm S-c¢c ModhnBi ciCao TN g(ACE) (ap d. ng cac tiéu chi b sung).
PACE g¢i Vipaothig*€llic n g”nythayvinhdndchy, chtm & . o HQ@s
d €ng.

NWHmhiWivQc 8¢ ch€hng truguyyv AWEhaimm ¢gia ch€ehng tr3nh
khéng, vuilong g i C h ©h firmh SHINE (Ph, ¢V, NhuCFuB[oHiWnY T/Jjc. aM i N ¢ €

theo s” 1-800-243-4636. N g @ dung TTY xin g i 1-800-439-2370. Ti/Jp t, ¢ nhdn cac dch v, va

thu” c Medicare va MassHealthg, aquyvt ht ng qua ch&halg¥%ng 3inhik bhée ho €L
cach h iviénc aquyv k/ thic.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 275
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D.Cacvdtd ngyt/,dchv, vathu" cc,aquyv cho/jnlL khi t€ c8c
h,ivienc_aquyv t r ong c¢ h€h pagchingtsi kit thie

NJuquyVv r ikh i ¢ h€hn gachingtai, quy ¢ cé thWph[ich m tth i gi acn khi€ t €
cach h iviénc aquy v k/Jtthic va blo hiwn Medicare va Medicaid m_ ic aquyVv bds fu

Trongth igiannay, quyVv tipt cnhdn T eghu cvadchy, ¢ ht m sckh e#ong qua
ch€ehng _ar thhking /Mt k hée h @ hEhicga quyn hdh U m

f S d ngcacnhacungcbptrongming ,ic& ¢ h ¥%nWhhdndéhyv lc ht m
sécy t/].

f S d, ngcacnhathu ctrongmin g . i ching téi, bao g° m théng qua cac
dchv, nhathu ¢ HE mua ‘qmuga hb8c d i ¢ h Yan\Wmua thu c theo
toac aquyv.

 NJjuquyVv nhdpvin v~ o L %ng n. gviénNavi€arecH}© BNPH/It
t hvc, ¢ h<€haclngttdiSEl h i° cholth igiann3mvi n¢ aquy Vv
c h o/n khiquy v xublvi n . Qunay s€ di nrangay c[ khib[o hiwnyt]m, i
caquyVv bdb FU t aki@quyVv xublvi n.

E.C§c ‘'tngh&p khs&8c khi itié€c auh th ong ch€hng
trinh ¢ a chadng téi k J}t thac

Sau L©ynd “tngBpchingtdiph[ik/t t h¥%c ti¥enc a8quivthrong ch<€hng
trinh ¢, a chang toéi:

T Nucés g i § rHntibrmg bl[o hiwh Medicare Phfn A va Medicare Phfn B ¢, a
quy V.
 NJuquyv khtng ,d @k itham gia Medicaidvath ihdn xem_, x ®t L
LQki nc aquyV L «Jltthac. Ch ©h trigh ¢, a ching téi danh cho nh, ng
ng+e . LQki nnhdncl Medicare va Medicaid. NaviCare HMO SNP s€ ti/Jp
tc t€© cigiénk abuyv trongth igiancon It ¢ athang ma ching toi
nhdn 1 c@héng bdot MassHealthvQvi cquyVv k ht n g QLki n, cling V. i
m tthang theo [ch b sung. NJJu quy v nhdn IYi b[ o hiwn MassHealth Standard
trong th i gian nay, chang téi s€ khong k/t  t h &ach hti@énc aquy V.

f NJuquyvt ham gia ch€hmgDchV, 3THNhaMaiTUC ng™ ny
(HCBS) ¢, a MassHealth (ngotitr vi cMinTr cho "NGa®Tu iY/JusS c).

1 NJ/uquyVv cung cbp thong tingianldntrongM¥ nhn Ghi H 8 a8 hd, ry eai,
hots cho phiRcsnd ®saithTIDh iviéng aquyVv.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 276
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T NJjuquyvchnmt c¢h+€hn gohiwn3 ©kh edMedicare khac c6 hoHs
khong cé bllo hiwn thu” ¢ theo toa

! NJuquyVv ghidanhvaioCh€hfig3 nh Chtm Sn cd “TrohH ncifDdo Ng €
Tu i (PACE).

1 NJuquyv ghidanhvaom tC h ‘€ h Trimh Medicare Advantage khac, hoHs
C h € h frimh Medicare Phfn D.

1 NJ/uquy Vv chuyW ra ngoai khuv cdchv, ¢ aching toi.

T NJuquyv chuywh Jiimt ChCIBEtm S-c¢c Tr und@ch3f BRhét Tdw S
Massachu@ébanh.s Li

f NJuquyvrt ikh ikhuv cdchvy, ca ch¥%ng t!i trong hhn s8u thsg

0 NjuquyVv chuywh L Hechro tchuy/n Li d~ i ,icheBhongl , ng g
DchV, Ghi DswinhhiWixemliu nhi coguy /i hay Li
L/jncénwn” khuv cdchvy, ca ch€©hng tr3nh ch¥%ng t!i hay

T NJuquyv Li tH¢D diamgi viphimt ihinhs .

1 NJ/uquyVv néid ihay che gibl théng tin vQb[o hiwn thu" c khaAcmaquyvc - . Nh€ L «
| €eu T ChebafmguyvkhingeclLehi danh t ham _gchangdih€hng t
n/ju quy v c6 quyQn ti/Jp cdn blo hiwn s c kh e khac, ngotitr Medi car eag L §p
m cquy1f i cfh b he onhtrany 130 CMR 501.001.

1 NJuquy Vv c6 hoHs nhdn b[o hiwn toan di nkhacvQthu choHs chtm/js-c¢c y t
' NJu quy v khéng phlila cong dan Hoa K8hoHs k h 't n g ° o pRaptt Hoa K8.

0 QuyV phlila cong dan Hoa K8hoHs ¢ €° p phap tthHoa K8 LW
thanh h ivienca ch<€ehng tr3nh ch¥%ng t1i.

0 Trung Tdm Dch V., Medicare & Medicaid (CMS) théng bao cho chiing
toinuquyv k ht ng @kin Wh/jpt clahi vi °n ‘tnAy>’n ch s

0 Chlng téi ph[ih yghidanhn/juquyv k h* n g_ng §ép cFu nay.

T NJuquyVv mbl Qiki ntham gia MassHealth Standard, NaviCare HMO SNP s€
tijot ccungcbpdchy, ¢ ht m s nBqupy cé thwiby I4i b[lo hiwn
MassHealth Standard m, t cach b p ly trong vong m, t thang. Ching t6i s€ ti/]p
tc t€© cigiénk abuyv trongth igiancon Itic athang ma ching toi
nhdn 1 c@héngbéot MassHealthvQvi cquyVv k h 1 n g QLki n,cungV, i
m tthang theo [ch b sung. NJju quy v nhdn IYi b[o hiwn MassHealth Standard
trong th i gian nay, chang téi s€ khéng k/t  t h &ach hti@énc aquy V.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 277
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Chang téi ch"co thWbu, cquy v r ikh i ¢ h ‘©h n ga changtdi i nhcng ly do sau n/ju
chingtéinhdn 1ce& cho ph &p Medic&e va Medicaid:

T NJ/JuquyVv ¢ ycung cbp thdng tin khéng chinh xac khi ghi danh tham gia
ch€ehng . arthkbung t1i ¢Fnh th@ inghf ok ngil hLQ
kincaquyv W ham gi a ch@bhdngtdt r 3 nh ¢

T NJuquyvV liént chanhx theocachgdynh ‘m@ v~ g©y kh- khtn cho
chang téitrong vi ccungcbpdchy, c ht m sfchogqyyvicl ng nh€ c&c h
Vi °n kh8c trona@chang®hng tr3nh <c

 NJuquyvchomt nogkihcs d ngThTIDH iVieng a m3 Whhdnl
L €c c htm fJs(Medicaye cdthWyéucfuT ng Than R Ttrraamgltir €
h pc aquyVv nuchingtdik/t t h %c tiwenc 8 quliv Vily do nay).

F.QuytdevQk ht ng cké@cfuquyv' r ikh,i ch<€hng,atr3nh
chungtdivib BIk81 T do g3 IJnis°ekh,ceuan L

Chung t6i khéng thWyéu cFuquy v r ikh i ¢ h ©h n gachingtai i bbtk81ly do nao lién
quannslckh ec aquyVv.NJuquyVv n g h3mgchingtdiyéucfuquyv r ikhi ch<€hng
trinh ¢ achangtéivimt | T do fnis°ckh e wildmg d” icho Medicare theos’
1-800-MEDICARE (1-800-633-4 2 2 7)) ", i dMig TFY xing is’ 1-877-486-2048.

G.QuyMthanphi vc, aquyv nfjuchingtéik /t t h¥%c t¥€© c8ch I
vienc,aquyv t rong c¢h<€hpachingtdi nh c

Nuchingtéik/t t hYic ti@enc 8&quiv thr ong ¢ h€haching téi, thdiry tdic
phli thong bdo choquy v bi/tlydob3m g v EnwQvbck/t t h ¥%c tiwenc &quiiv.h
Ch¥ng t* [igifithishgcachduyv c6thWh p L hn p h “Hatham phith \Qquy/}t
I'nh ¢, achingtditrongvi ck/t t h %c tiwénc 8&quliv.Quyv cl ng Wtham khfo
Ch€ehm®g aS TayH i Vi ° mbifit thdng tih vQcach th ¢ hi n than phiQn.

H. Cach nhdnthémthéngtinv Qvi ck/t t h¥%c t¥€ @o8§¢éh kh€hn
trinhc_ aquyv’

NJJu quy vV cé thde mde hoHs mu’ n bi/lt thém thong tinvQvi ck/t t h %c tiweng &ch h
minh, quy v c6 thwg i cho Phong D'ch V, GhiDanhtheos L'inthol‘ cu’ itrang nay.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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C h €h i Thong bao phap ly

Gi | i t hi u

Ch €hnagbao g mcacthéngbaophdplyapd. ng c ho t i@iércSaqgny vhrong

c h€©hng . wchiingthi. Gicthudtng c h2 nhni " nd.lmg & hé&snaeuny é&p theo
th t b[ngch c8i tr ong’ icuhg&harSg TagH iVién nay.

M. cl c
A. ThONG BA0 VQCAC UL ...t e e e 280
B. Thong bao VQKNONG PhAN DI T 7T ..eeeeeeeeiee et 280

C. Théong bao vQMedicare la bén thanh toan th  hai va MassHealth 1a bén thanh toan
(ot U I o1 [ oo R 281

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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S° TAY H, | VIEN NaviCare HMO SNP C h €©h flgThodng béo phap ly

A. Théng bdo v Qcac lu dt

CoénhiQu Ydludtapd, ng il i S TayH iVién nay. Nh ngludt nay c6 thWn h “m<@ JjnL
cac quyQh va trach nhi mc aquyVv ngaycl khicacludt L - khé niy€ed e dcéh o
gilithichtrong S tay H ivién nay. Cacludt ¢ h 2" © &p dLnla ludt lién bang vQcac
ch€ehng tr3nh Medi car edkhicc MiiersbandeatiWt hb.a nG§ cc Wnug
I ©c apd, ng.

B. Thong bao v Qkhéng phanbi "t ~ilx

Chung t6i khéng phan bi t " ik hoHs “iX khachbi tv iquyVv vich ngt c,dant c, ngu’ n
g cqu cgia, mau da, ton gido, gi itinh, tu itac, tinh tring khuy/Jt tdt vQtinh thfn hoHs thw
chH, tinh trling s ¢ kh, e, kinh nghi m yéu cfu blo hiwh, tith sy t/], théng tin di truyQn, b3ng
ch ngvQkh[[n £t n ohwWnhoHev t r'aly’ Lkhuv cdchyv, .

N/Ju quy V. mu’ n bi/)t thém théng tin hoHa lo ngli vQphan bi t " iX hoHs "X khéng
cbng b2ng:

f GichoB YT/JvaDchV, Nh©n Sinh, Vitn Qftheoeg DOn Quy
1-800-368-1 0 1 9 . i diggdTY c6thwg is* 1-800-537-7697.Quyv c |l ng ¢ -
thWtruy cdp www.hhs.gov/ocr LWhi/jt thém théng tin.

Gi cho Vin PhQttigalD@h €8aggyvc

U.S. Department of Health and Human Services Government Center

J.F. Kennedy Federal Building - Room 1875

Boston, MA 02203

n i n tholi: 1-617-565-1340 hoHg 1-800-368-1019 S™ fax: 1-617-565-3809
TDDal p h€h6lg565-1343

Email: ocrmail@hhs.gov

 NuquyVv b khuy/tttdtvacFntr giGpti/jpcdncacdchyv, c ht m sckh es
hoHa nha cung cbp, vui long g i cho Phong D ch V, Ghi Danh. NJju quy v c6
than phiQh,ch3nghtdn  nhole QUQl'i ra v "o cho ‘och& Ghin, Ph
Danh c6 thwtr  gidp.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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S° TAY H, | VIEN NaviCare HMO SNP C h €©h flgThodng béo phap ly

C. Théng bao v QMedicare la bén thanh toan th _  hai va MassHealth la

bén thanh toan cu " i cling
nti Kk hbénkhamphl[i t han h, ctié 8ho cat dcRv, ma ching tdi cung cbp cho
quyVv.Vid :njuquyv gHptainin x e Homiuqiye bt h-€h%W g nthi ' c)blomiwa i
hottB°i The Choi Ng¢®mphfi t hanh, ctiem§n tr €

Chung t6i c6 quyQ va trach nhi mthutiQachocacdchy, L €©c Me di c a rléMdiicare t h
khongph[i | © b°n fut@nh to8n L

Changtéituanth ludt ph &p ‘whc adi@gnpangvatwi bang | iJitichghi mn L
phaply ¢ abénth bavQdchv, ¢ ht m sckh eshocach, ivién. Chang téith ¢ hi ntbl
c[ cacbi nphaph p IWb[ol [th rang MassHealth 1a bén thanh toan cu” i ciing.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s’ 1-877-700-6996 (TRS 711),
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S’ TAY H, 1 VIEN NaviCare HMO SNP

Chehr@ :'nhmgh@c, ac8t quantr ng

Gi ithi'u
Ch€ehnagbaog mcacthudtng ¢ h2 n‘hcsl dngxuyénsu tS TayH iViénnayv i
c8§cnh ngMmodathwdtng L - . Cé&tag tLieli tkétheoth t blngch cai. Nu

quy v khong timthby thudtng. m~ m3 n h frihaHe g/ju quy v cfn thém thong tin ngoai
phfn '"th nghoa, V wiiPHongmghW GHi Banth

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s* 1-877-700-6996 (TRS 711),
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B&8c So Chuyssr Kdhpdichvgcltt m sckbh es v im tb nhhoHs
b phdnc thwt r °n We h t h

B nhnhann itr¥% M tthudtng L ©cs d, ngkhiquyVv chinhth cnhdpvi n Whhdn
cac dch v, y t/Jchuyén mén. N/ju quy v khéng chinh th ¢ nhdp vi n, quy v v¥n c6 thwe €c
coi la b nh nhan ngoli trd thay vib nhnhann, itrd ngay cl khiquyv® 14 qua L ° m.

Bi't dc€Thu ¢ Tc&Mnxubtvabanb icongtysfnxubtthu ¢ b Fuw Bilt "dc€d
thanhphfnging nhe€ c 8othpog ¢ Thubgc f hé "lt€dnxublvabanb i
c8§c c!ngphxy kih€g ¢ ° ug'khdhgreés/la ¢ Hjokhilb3mg sang ch/JvQbi t  “de
KTt thac.

Cacdchv, L€c Medi c ar:ecacldchi, L hMedicare Phfn A va Medicare
Phfn B L.Thlcltch§ ¢ ¢ h ‘€h n[ghiwnrs3crkth e Nbedicare, bao g mclc h €hn g
trinh ¢, a chang tdi, phli L™ bl cftchc dch v, L ©c Medicare Phfn A va Medicare Phfn B
L™i.th

Cacdchv, vah, tr daihUn(LTSS): Cacdchv, vah tf daihtngiip clithi nb nh
tring lau dai. HFu h/tcacdch v, nay gipquyv "~ t r o n g Wauii v khding phli . c'h
L@ dmMghoHob nhvi n.LTSSbaog mcacDchV, v- Chn@ DmgtliiC ng”ny
(NF).

Cac hoU | iig sinh ho Ut hang ngay (ADL): Nh ngvi cm i N gaé vaom, t ngay
b3 nh ngbh8rghidn nh€ ng, 8 dungnhav sinh, mHs qufndo,tdinr ahots L §
rtng.

Cfnthi/tvQmhHoy t/ M, cnaymdtl cacdchv, ,vdt t Kthh'@maquyv cfn Wh g t
ng a,chxn L o8a QW mtb nhtrdng hoHs Wduy tritinhtrdngs ckh ehi ntlic a
quyv. Qumaybaog mdchv, chtm s - ¢ gkhdagphlg ulitb vhvi nhoHs c¢c‘h
L@ dreg.Qnik- clng c¢- ‘chylvea tldthoce§ cl' &g cac tiéu chuXp

I' ©c chbp nhdn trong th ¢ hanh y khoa.

Chtm sfnthi/ickhXncbp: Dchy, chtm s - cnhdpu Leghib 'm, t h€h
hoHs tinh trling bbing khéngphli | "'ngh pe&pc u nhgngle chtm s ¢
Quy Vv cothWnhdndchv, ¢ h £t m sXncbp k ktdc nha cung cbp ngoai min g |, iki@quy v
khéng thWwit/jn  Le@loy/ut th i g i'@a rAhihoko hoan c[nhd t cla khéng kh thi hoHo
khéngh p IWhhdiidchy, t cacnhacungcbptrongmtn g . i(v®d, : khiquyv L an g
ngoaikhuv cdchyv, ca ch<€hng findéhwhytingaylept c, cfn thi/t vQmhoy t/]
chom ttinhtrdngbblng n h€n g k Hilarckp c puty t/]).

Chtm sbpc ucCacdchy L®c L~ bdonhdtungcbp 1Tee L Yoo Witung cbp
cacdchv, cbpc uvacfnthi/t WEqQutrt r @ h pcbpc uvQyt]JhoHss ckh e hanh vi.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s* 1-877-700-6996 (TRS 711),
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Chtmecsbdi c hl @ d®@chuyénmon (SNF): Cacdchv. chtm suc

d €ng chuyénménvaph ch'ich ¢ nt n gcutig@ébpliént c, hangngaytli ¢ H Qs

d ‘eng chuyénmén.Vid, vQc ht m & - o Hi@s dngchuyén ménbao g m vdtly tr
FuhoHo t i ° mich(@ynmaymhoHos b&8c so L « Wuhgrelp. kT ¢ - tl

Cho ph®p(PA)rsechbpthudnmaquyv phfinhdnt ¢ h ¥%n g . tckhiquytvrc&
thWnhdn m tdchv, hoHs thu c¢ thwhoHes d. ngm tnhacungcbp ngoaimtn g | i. €
Ch€htrighc achingtéicothWk ht ng ~ ld¢chiv, hols thu ¢ n/ju quy v khong nhdn

I €cchbp thudn t ¢. €

Ch<€htrighc achingtéich'l " i" mttls" dchyv, yt/Jtrongming . inG1 b § ¢caqyp
v hoHa nha cung cbp trong mUn g . iki&c nhdn T @At ching toi.

 Cacdchy, L¥c L cfnt PA trong ch€bhégngrct iBBd-ed
Ch€ehmg aS TayH iVién nay.

Ch<€ehtrighc achingtéich'L * i" mttls lotithu ¢ n/juquy Vv nhdn PAt ching toi.

 Cacthuc Tce L  fnt PA trong ch€bhégngrt iR budredd
DanhSachThu' ¢ ne& n 'ivadabquytds n " yc Ll ng tr°natr
chung toi.
Ch<€hrnrpghblohiWwns ckh, e:M tf ch cbaogm c¢c&§c b &kvi s,0hda b
thu ¢, nha cung cbp dch v, daihlnvacacnhacungcbpkhdc. T ch ¢ n~ "y c 1 ndu
H € ng Vién gitp quy v quln ly tBl c[ cac nha cung cbp, dch v, vacach tr danhcho quy V.
Thic[LQulamvi ¢ ¢ %n g Weumgcp ditchy, chtm s - ¢ ‘ofh. qul v

Ch€ehng3nh chtm®&Me¢ c€mhe€hng tr 3 nhtclMgiamnhs ngc
ng@® c¢- ‘tnig° milYa idogtholi m&i . nTgi °gnlaldu€ L @ - ngho
nge L «cch®gnhdnytJlabnh nan vy, nithaoabthingtr cxu ng u
f Ng'@ ghi dan'mgc .gitdaids itbguyenl achn nh” chtim iB
f Mt it ngl chuy°n gihd mv's - it ¢ I€itbi t cungcbp dchy,
chtm s - ¢ ntbhang m cécinhu cfu vQthWehb, tinh c['m, x& h_ i va tinh thfn.

Ch ¥n g ‘tcyéu cfli €@ing cbp cho quy v danh sach cac nhacungcbpdchy, c ht m s
cu'i °iltrongkhuv ¢ ‘allyc aquyV.

Ch€hiWg3nh Chtm Snc cho’ imCgdu i(PACE): Ch €h trigh
L " i" cacluytn { i Medicare va Medicaid chung chonh, ng nig €5tu itr 1én, nh ng
ng@cnmec  Ehtm s-c Wsogtihrha L

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s* 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Ch<€hrnrgphh, tr thu"c Qir AIDS (ADAP): Ch€hhg3nh gi %p .c
L Q ki ns ngchung v, i HIV/AIDS c6 quyQ ti/]p cdn v, i cac lotithu" ¢ Qu ir HIV.

Ch€hrrighnhuc fu Hibi't _ I Qki' nkép (D-SNP): Ch €h trigh b0 hiwn
s ckh eph, cv. nh. ngcanhanh i . LQ ki nnhdn c[ Medicare va Medicaid.
C h €h trigh ¢, a chang t6i la D-SNP.

Ch €©hrrph phongng . ab nhtiwi L @ Medicare (MDPP): C h €h trigh thay
" ihanhvis ckh ecocblitriccungcbp L YoovQtt h a’yichflIl, £t n"nug | ©u d~
¢ ‘eng holt  ry thWehbt va cac chijn  “lc @k €t qua nh ng thach th ¢ Wduy tri gifm can
val is nglanh mUnh.

Ch<ehnrghqu nlythu ¢ (DMP): Ch€hnh g3 nh [nyhbld/cac hliviéens d, ng
thu” ¢ theo toa thu, ¢ nhédm opioid va cac lotithu' ¢ T hg®uyén b 1Um d. ng khac m, t cach
an toan.

Ch 4 Q d @ chuyén mon (Skilled Nursing Facility, SNF): Ch' §@@ dng
Vi il ngl nhon}tbviiWeungckpdchitvheé h £ m s ¢ dn@chuyén monva,
tronghfuh/t ¢ § mgh p,€cdchy, ph,chich ¢ ntng chuy° nchm?yt]
lién quan khéac.

Ch ®h ,ch’ich ¢ nktnditrdmamd " n(CORF): Ch‘ sh y/ucungcbp
cacdchy, ph.chich ¢ nktng $tanh, tdhdn hobo phXuthudt] n. € maysung
cbp nhiQu d ch v, khac nhau, baog mtr Ii uvdtly, dchv, xah, i hoHstam ly, li u phap hé
hip, tr If uhot  rdgch ¢ nt hliguaming vacacdchy, L§nh gi §ngnt gi &

Cong C, Quyn L™ iTh cTJ:C ngthongtinhots. ngd. ng m8§y t 2 nh° ighi
danh c6 thWira c u théng tin quyn f ivathu ¢ Tce L ™ Lfyt, lichinh xac, Kp th i, phu

h pvQmrb | ©m s ng, d""nih grhii° rggaachacmg migy €N chia sTchiphi,
thu” c thay th/Jco thWl. €cs d ngchociungm ttinhtrlings ckh e n h ®©thunc nhbl 'nit
vacachlinch/lb[ohiwh (cho pdh,®pquy @trrtieathn ¢ i lw@i ihins | “eg)
ap d. ng cho céc thu’ c thay th/].

D-SNP tichh” p: Ch €©h trighnhucfu Hibi t . L Quki nképbaod m Medicare va hfu
h/t hoHo thl c[ cac dch v, Medicaidtrongm, t ¢ h ‘©h n §o hiwn & © kh ebduy nhbl cho

m ts nhomcanhannhbt nth, WLQ ki n  hn@ cl Medicare va Medicaid. Nn_ ng c& nhan
n"y dgdlanh ng c¢§ _nthQ®ki nkép toan quynf i.

n8&nh gito$ akh, e(HRA):n&nh @is8b rihivatinhtring hi ntlic aquyv.
n&nh gi §c$ dyn glWlm hiwivQs ckh ec aquyVv vacachs ckh e cothWhay
'i trong t<€hng | ai.

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s* 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
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Danh SachThu ¢ n € n "’i (Danh Sach Thu “ ¢): Danh sach thu’ ¢ theo toa va

thuc khlng k° toa ( OTC.)Chimgtoi chhneacdolithd ¢ trolig'danh sath
nayv is gi “pcd c8c b§cc s®o v DalrehcclFuyv billt hobbt k8 quy

tde ndoquy v cfn t u © n Withdn¢ha™ ¢ khdng. Danh Sach Thu' c L't i ° &dhiila "dar®
m, ¢ thu” c".

n"oldot ntncg Vit n nh ed@mdungcbp hn@dXnb sung cho cac nha cung cbp
dchv, cht m sckh esg achingtdigiph hiwi r » Qn@nrt[ng giatr va niQn tin

¢ aquyVv LWL Quch'nhcacdchy, nh3m L §mgnhucfuxdhi , vin h-.- a cva
quy V.

DchV, B Lol Tr. :Cacdchy, kh® ngc Leeh€hn dgohiwnsmchkh & n~ y~

Dchv, L €cbaotr[:Thudng chung m" ¢ h ¥kvch thl é[icac dchm gc hit
sé6cs ckh e,cacdchy, vah tr daihUn, vdt t ‘©c¢ theo toavathu c khéng ké toa, thi/}t
b vacacdchy, kh&8c m™ ch€langhtmynhi¢c L i th

Dchv, phongng. a:Chtm seckh esWh gt n aibghtdthoHophathi nb nh°
gi atih Flo, kQutr cOlkil n £ n gu dulf nhbt (vid, : cdc dch v, phongng abaog m
xét nghi m Pap, tiém phong cim va ch, p quang tuy/Jn vi sang | c).

Dchv, ph,ch’ich ¢ ntmhlg€hng @ht&maqlyiv nhdn L ceWyitp quy v
ph, ¢ h”isau khi b b’ nh, tai nln hoHs phXu thudt] n. Thamkh[oCh €h g aS TayH, i
Vi °n WimhiWilthém vQcacdchv, ph.ch’ich ¢ nktng.

niQu hr@vien: Mt nogc@nhlamvi cv iquyv,v.i ¢ h€©hn §ohiwng o kh el
vav icacnhacungcbpdchyv, ¢ ht m saqayvdWb[o [ithquyVv nhdn Tc&chy
chtm $§nth/t c

niQutr theot. ng _bcEQuy tde blo hiwn yéu cfuquy v phlith m tthuc kh §c
khi c¢hvn g tht &inaquy viyéutcfu.

Gi aiUnnhdnquy " i: Cachmaclc h€hn g .t chiing tdi va&Original Medicare
LQutinhtoanvi cs d ngcacdchy, b nhvin v~ ° €@ sdn@chuyén mon (SNF) ¢ a
quy V. Th igian nhdn quyQn [ ibdb FU't ngayquyv vaovi nhoHs v ° o Lddih &n@
chuy°n mt! &nhnhddgugQn l kGt thac khiquyv ¢ h €adnn Redbtk8dchy, ¢ h &
s6ctldib nhvi nn itrndo(holks chtm s-c¢c chuy®°n min trong
t c.NJuquyVv nhdpvi nhoHs v ° o LdQih @m@chuyénmdns au k h iln mhdna i
quynfl ikt t h¥c trhnhdnguy@ il imlisEbdy FU. Kht! mgma- iVMis

| “&v g g ilanhdnlqu (i

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s* 1-877-700-6996 (TRS 711),
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Giby Gi. i Thi' u: Gibygi ithi ulas chbpthudnc anhacungcbpdchy, chtm s - ¢
(PCP)c aquyVv 'Ws d, ng m tnhacung cbp khac ngoai PCP ¢, aquy V. NJju quy v khong
nhdn 1 c&hbp thudn | @, gBlng toi cd thwkhdng chi tr[ cho cac dch v, . Quy v khdng cfn
gibygi ithiu W& d ngmts b&8c so chuil® mickimphéih nthh€ b §c
khoas ckh eph n .QuyvV cothwim thém thdng tin vQcéac giby gi, i thi utrong Ch €h 8¢
vadc aS TayH, iVién nay.

Gi. ihUns” | eng: Gi ihlnvQs | “egthu c maquy Vv co thwed. Chang tdi co thwgi i
hins | “hgthu c m~ ¢ h ¥%n g cho miitodthuic. t h

ap

H i “ mg Khi/JuNUiMedicare(H, i “mg): Hi “ng L§nh/uglidpkmi “ng
lam tb phdnc, a Chinh quyQ lién bang.

Hivien(th i vi °n ¢ h€hachingtdi, honte h d vi °n ch<e€ehr
Ng@ <c¢- Medicar e L@Qki viadhcacdichd Lliec L™, nhel « g
tham gi a ch@bhdrgtditvavi o hghi da wcfrun FamD€éh V., Medicare &
Medicaid (CMS) va tiwi bang xac nhdn.

H, y ghidanh: Quytrinhk/}t t h%¥%c ti¥enc &quiivtr ong ¢ h€haching r
t6i. H, y ghi danh c6 thwlat nguy n(l ach nc aquyVv)hoHs khéngt nguy n (khéng phri
| ach nc aquyv).

KJHolch Chtm S-c C§ NhofHHolk ChICR Staghpidh
chonh ngdchv, quyVv s€nhdn T c&acachquyv s€nhdn LTe@acdchy L - .
Ch€htrighc aquyVv cdthWbaog mcacdchyv, yt],dchyv, ¢ ht m sckb ebBanhvi,
cacdchyv, vah tr daihln.

K/JholUc h ¢ h £ niThankh§o:"K/JHobc h Chtm S-c C§&§ Nhon H-

Khiunt: Mt c &mdglyvik h§ng c §ongd aachimgthin/juquy Vv cho ring ching
t 10 Emd¥nQuyv cothWyéucfu ¢ h ¥%n g ‘tiguy/pt tnlilag hivin bRmg cach n p
L hn JkrtiiCh €h®g aS TayH, i Vién nay gili thich vQkhi/Ju ndi, bao g° m cach khi/ju
ndi.

Khuv cdchv, :Khuv c ‘at I T ,nhe¢h®hn gohiwns kh elchbp nhdn cac
hiviennju ch<€hng ihln3n® ggiénk ah v o inhnigsiBhs ng. ivni
nhng ch<€hng tihthnb §m” sl vguyvbcothws d ng ‘tngl&nh ng
khuv cquyVv c6thWhhdn cacdchv, L'nhk8(khdngcbpc u). Ch'nh ng Thig@g” khu
v cdchy, ¢ achangtéim, ic6thW k. ng kT t ham gi achagnpt@hng tr
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MassHealth: C h € h trigh Medicaid ¢, a Kh" i Thn h “\hgChung Massachusetts.

Mass Hea'lct @hénb itWwi b an g’ cuiVui bahgeva chinh quyQn lién bang chi trf.
Ch €h trigh nay gidpnh, n g nigéthu nhdp va ngu” n| ¢ hln ch/]thanh toan cho cac d ch
v, vah tr daihlnva chiphiyt].

f Ch€ehtrishbaog mcacdchyv, b sungvam ts thuc kht! hg Meadi c &
th .

f c8c ch€ehng tr3nh Meachctidi do aknhg§ chuimgheaglchhphi
chtm sckhesQ Ve L™ nugugv hi  LQkin hngcl Medicare va
Medicaid.

Medicaid (ho Ho H, Tr Y TJ]): C h ‘©h trigh do chinh quyQn lién bang vatiwi b a Qg
hanh nh3m gidp nh, n g higcéethu nhdp va ngu’ n| ¢ htn ch/] chi tr[ cho cac dch v, vah,
tr diithbn cling nhglchi ph2z y t

Medicare Advantage: Mt ch<€hng tr 3 nh ° M@ di"Meicae Phfo C"moHt
"MA", cungcbp c8c ch€ehng tr3nh MA th'ng qua c8c «
c8§c c!ngWt'yi cdélguyQif i Medicarec aquyV.

Medicare Phfn A: Ch€hthg3nh Medi bfah/ecaddchiv, ¢ Mt m Sb oh t
vin, ©cBhQus dngchuyénméncfnthitvQmhbyt], chimcgh etdis nh™ v
séccu i il

Medicare PhfnB: Ch€hhg3 nh Medi caadchy, lichdnghtirh nh€ x @t
trong phong thi nghi m, phXuthud v t htm kh&m th@c( shp® wédplvi
cfn thi/jt vQmHuy t/JUWL Qu tr b nh hoHe tinh trling. Medicare Phfn B ¢ | n gnhiQdth
v, phongng avasangl! c.

Medicare PhfnC: Ch€hh g3 nh Me di cagri& ' Medicare Adiagtage" hotHo
"MA", cho phép céc cong ty b[o hiwh y t/]t € n h © nbp cée qugth ic i Medicare théng qua
C h €h trigh MA.

Medicare Ph fn D: C h € h trigh quyQh [ i thu” ¢ Medicare. Ching tdig itdh ¢ h€hng
nay la "Phfn D". Medicare Phfn D [ ‘tho cat Iblithu ¢ Qi ir ngoli tr(, vde-xin va m, t
s vdt t € khdMedjcaré Bfn A hoHs Medicare PhfnBhots Medi cai d L~
C h €h trigh ¢, a chiing t6i bao g° m Medicare Phfn D.

Medicare: Ch€htighb[ohiwns ckhe | i °n bang  tt"6bhiit hlén, ng
nh, ng Thig€d &5ty icotinhtring khuy/fttdt nhbl ‘'nth v *° ilmgsAthdn g i @ni
cui (thlnggh b €nipB®uythdn v o mifnv iLcd ¢ mau hoHs ghép thdn).

N g @ tham gia Medicare c6 thWnhdn b[fo hiwh y t/] Medicare ¢, a minh théng qua Original
Medicare hoHs k/Jhoic h ¢ ht m dnlg(thamkh[@u " Ch @hmbfo hiwns ckh e").
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N g “€i ghi danh Medicare -Medicaid: Ng*@ . LQ ki nnhdn b[o hiwnh Medicare va
Me di c ai dghidaigMedicare-Me di cai dcgi nl L €" ¢ § Qurkihndeép". L

Nhacungcbpdchv, chtm s-c ch3B868b& Hofh&dang cbpkhac maquy
Vs d n gfultiénchohfuh/tcacvbh Q5 ckh e.H bl[o [thquyv nhdn 1e& c hi
s6c cfn thi/tf WHi gins ckh e.

f Hcling W-ratoh il c8&c b8§c s obpdchy rcht nc wsokh edkhac
vQvi ¢ c htm asuye vaegi ithi uquyv LJngH h .

I TrongnhiQu ¢ h €©h n gfo hiwn3s nctkh, éMedicare, quy v phlis d. ng nha cung
cbbdchy, chtm s - ¢, ac m? mheckid st € ng bbt k8 nha cung cbp dch v,
c ht m sckh esaokhac.

I Thamkh[oCh€hm®Bg aS TayH i Vi ° Mbifkthdngtlh vQvi cnhdndchy,
chtm scacnhdcungcbpdchy, chtm s-c¢c ch2nh.

Nhacungc bpngoaimUng . lil®Hs ¢ hngsaimUn g . li: ha cung cbp hoto
ch®  lkht!ngc L &h€hn gadhingthithuécs h uhoHs Qi hanhvakhéngcéh p
I”n g Wdungcbp cacdchy, L®€c L * thotdbh i vi °n ¢ h€tchipgtdir 3 nl
Ch<€hmBg aS TayH iVién nay gili thich vQcac nha cung cbp hoHs ¢ hngai mlng

| @

Nh™ cung c bp trong m Un g . li: ®ha cung cbp” 1a thudt ng  chung ma ching t6i ding
cho b§8c soqongy nikBcauiigeplichy, v chtm s - ¢ Thading may
cl ng “bmacacbgnhvin, c¢h quan_ ckh ktHinka; ppongkhamvanh ng n
khac cung cbp choquy v cacdchy, c ht m sckhb e ghiftb ytJjc T ng n h'€hvec&ec
h, tr daihtn.

I Cacdchv n" y° dMedicare va tiwi bang cbp phép hoHs ch ng nhdn Wtung cbp
caicdchv, chtm sckh e.s

 Chingtéigi L - | = " c gpdtrong min gc d"t@Byh € ngylamvi cv i
c h<€hng [ohiWwmshckly e ¢ achdng téi, chbp nhdn thanh toan ¢, a chiing t6i va
khéng tinh thém phi h, i vién.

 Khiquyviahi vi °n c h€dchimgtdi, gy a phlic d. ng nha cung cbp
trongmtn g . i Withdncacdchyv, L ©c L " .iNhdctngcbptrongmin g . icéh
L €cg ila"nhacungcbbca ch<€hng tr3nh" .

NhahoHs chl®& d®: Nhi chbaghvcchtm s - c ngh o ikidmg
thWnhdndchy, chtm G- cn ht” n h€frgphlk hbt nhgi nc

NJJu quy v cé th de mde, vui long g i NaviCare HMO SNP theo s* 1-877-700-6996 (TRS 711),
89gi sangi8gi t i, Th Haii Th S&u (7 ngay trong tufn,t 1 théang 10 LJ]n 31 thang 3).
Cu c g inay hoan toan mi n phi. n\Whbi/}t thém théng tin , truy cdp fallonhealth.org/navicare. 289



https://fallonhealth.org/navicare

Nhathu cngoaimUn g _li:@hathuc c h™@gyH ptacv. i ¢ h€hn gaching
t 1 WL Q@ ph ihoHecungcbpthu ¢ Tce L™ thotdbh i vi °n ¢ h €chimg tdi.
Chehtristhca ch¥%ng t i hKuhftoaglodithui cquyh/ nhdn 1 c@ céacnha
thu cngoaimUn g . itr€phidpd ngm ts L Qki nnhbt 'nii

Nhathu ctrongm UYn g _li: ¥ tnhathu c(c ahangthu ¢ ) ‘Tngymuathu ctheo

toachocach i vi °n c h€dchipgtdi. CRUngéigci L - | ° " ctog mihg’
| @vih 'ngyh ptaicv. i ¢ h €©hn gachdngtéi. irong hfuh/t ¢ § gH p,€
ching tdich'll " i" thu'letheotoac aquyVv k h i~ clméa tlim ttrong cac nha thu ¢ trong

mUn g . ic@ ching toi.

Nh-m chtm s-c | i °He MNdh™ nmh chItl shhek n: c h £ &
baog’'m c §c b §c  vbiphoHs gac ¢h@yén giay t/Jkhac, nh. n g nigémtb Wilp

quyVv nhdn 1te® chtm s-c ‘ofh.qWNh-w chagoyvss-iange gi %dp
kfhodch chtm s - c.

Nh- m chtmhaskh[: " Nh-m Chtm S-c¢c Li°n Ng ' nh"

Nhémyt/: Ming . 1 €b § cp sto®ahnglcbp cacdchy, ¢ ht m sckh e.<Cac bac

SO0 n” Wamvi ctrohgcongm t v £ n pHe, mhifu kb WhjchiasTh' s h v~

thng vin Wifo fipkhEntng impm chitm s - c/]cotNkla chuygn khba

horte L a Kk tedtewholh g, clidp hoHslam tphfnc ah thng ¢ ht mclhkh-ec
Il n hhn. NEamvwicy it c §c ¢ h€ForhigWnd ckhrehWpb, cv, cach, ivién

ch€ehng t r'ahrcdchth x8uogcBpdchy, chtm s - Enlywi cgpithi u /i cac
b&§c so chuy®°n Kk biotacnayt@nédymmth -thingticBh p hhn cho
c ht m snhaohamnangcaotinhhi uqul vachbl ° hg& adchyv, .

Original Medicare (Medicare truy Q1 th" ng ho He Medicare tinh phi theo d "ch

V., ): Chinh ph, cung cbp Original Medicare. Theo Original Medicare, cacdchy, I €c L ™ i
bamg c8&8ch thanh t oh&innvadionh®dc8ngckp gchyvlc ht m sckh es
khac cac khol[n tich ma Qu’ ¢ H, i quy/jt 'nkL

 Quyv céthws d ngbbtk8b § ¢ ‘snlpvi ntoHs nhacungcbpdchy, chtm s -
s c kh e khac chbp nhdn Medicare. Medicare c6 hai phfn: Medicare Phfn A (b[o hiwn
b nhvi n)va Medicare Phfn B (b[o hiwn y t/]).

Original Medicare c6 s/s™ m i nUhHoa K8.

NJuquyv khongmu'n t ham gi a ¢ hdRbng @i, quyrvicdithwele n
Original Medicare.

Phfn A: Tham kh[ o "Medicare Phfn A".

Phfn B: Tham kh[ o "Medicare Phfn B."
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Phfn C: Tham kh[ o "Medicare Phfn C."
Phfn D: Tham kh[ o "Medicare Phfn D."

Phan nan: Than phiaquyVv L €a @chlngt6i hoHs m, t trong nh, ng nha cung cbp hokHs
nhathu ctrongmin g , ic& ¢ h ¥n g nay bao g° m than phignvQechbt "n@ c ht
sécc, aquyV hoHochbtl °“Ihg&chvy, do ¢ h€©hn fohiwnsg okh els aquyVv cung
cbp.

Phi ° QuTnfnCbp Tiwi Bang: NJju b § ¢ Hosilgd cumgcbp khéc ¢, a quy v yéu cfu
dch v, Medicaid ma ching téi khéng chbp thudn hoHs chiing toi s€ khong ti/Jp t, ¢ thanh toan
chodchv, Medicaid maquyv I « ¢ -, coghM§éu ofu P h i QumrFnrChp Tiwi Bang.
NJju PhiQmrfnCbp TiWi Ban g quyfe niicol ichoquyV, ching téi phli cung cbp
choquyv dchv, maquyv yéu cfu.

PhongD'chV, GhiDanh: Mt ph, ng ban tr o mghlinybi@muntgcht r
nhi mtr[' 1 icacthde mde ¢ aquyVv vQt © c¢ Siwién, quyth { i, phan nan va khiu ndi.
Thamkh[oCh €h g aS TayH i Vi ° Mbifk thgm thdng tin vQPhong D ch V, Ghi
Danh.

QulnLy Tr’ Li' uB3mg Thu" ¢ (MTM): C h €h trigh Medicare Phfn D danh cho cac nhu
cfus ckh eph ctip Tegungcbpchonh ng Thig €L &gcac yéu cFu nhbt “niti hoHo
Lang t ham gTrirhQQh A uge. CAcdchy, MTM 't rdg®aog mm tcu ¢
thfoludnv, i ‘dc€ s Benm@ungcbpdchy, ¢ ht m sckh e sWkem xét thu™ c. Vui
longthamkh[oCh €h g aS TayH i Vi ° Mbifk thgm thdng tin.

QuyQnL iB" SungHsBi't Cho" iNMge® nhMUn Tinh (SSBCI): Cac
quyn { i n "7y thilgt®] UWgilli quy/jt caic nhucfucg, thWwe, anh ng ¢ § nhon c
nhdp vi n cao hoHo cac kit qul's c kh e bbtf iva co thwbao g° m cac dch v, hoHo vdt d. ng
khing | i fAns chkhueaad ksl ngh plyvQvi cclithi nhoHs duytris ckh e hoHo
ch ¢ nt mgpthWg, ah ivién.

Quy/it ‘nbb[o hiwn: Quy/t ‘nkivQnh ngquyhfi m” ¢ h%n'g €othay bad”
g mcéac quy/t ‘niivQthu cvadchy, L €©c L ° hoHd sh tiqh chang téi tr[ cho cac dch v,
chtm sckhesaquyv.Ch€hm®g aS TayH, iVién nay gili thich cach yéu cfu
chuiing t6i vQquy/1t ‘nkib[o hiwn.

Quy/t nbhc,at ch c:Ch€ehtiishca ch¥ng t 1t hi€at rcha cldiuy
chiing t6i hoHs m, t trong cac nha cung cbp ¢, a ching toi quy/jt ‘nixem li ucacdchv, co

L ©c L~ haykhBng hoHo quy v tr[ bao nhiéu chocacdchyv, L €c L ~ .iQuwkh'nlic a
f ch ¢ Tcqg ila"quyt nkibl[ohiwn".Ch€©hmg aS TayH, iVién nay gili thich cac
quy/It "nii bl o hiwn.
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S[nPhXm SinhH ¢ G ¢c: M ts[nphxnsinhh ¢ L « cED&chbpthudn v~ L -1
trd so sanh cho cac nha sfn xubttdoram tphiénb[nsinhh ¢ t €h.ngn @y ‘ccgnla |
s[’n phXm tham kh[ o.

S[n PhXm SinhH c: M tlolithu ¢ Tcdamt cacngu’nt nhiénvas ng nJ/hbéo t
L, ng vdt, /] bao th ¢ vdt, vi khuXp hoHs nbin men. Cac s[n phXm sinhh cph ctdp h hn
loli thu” ¢ khéc va khéng thWsao chép chinh xac, vi vdy cac dlng thay th/]L €c g ilathu c
sinhh ¢t €h.i)@m thém "S[n PhXm SinhH ¢ G c¢"va"Thu cSinhH ¢ T<€hn)g 1

S TayH, iVienvaThong TinTi JitL, : Taili unay,congv, im¥u L hn ghaqud
vvabblkgtailiu L2nh k~ m H" oc Sokiginb surm, gilithich vQblo hiwn

¢, aquyVv,nh ngvi cchang téi phlilam, quyil ic aquyVv vanh ngvi cquyVv phlilam
khilah i vi °n c¢ heachigpgtdi.r 3 nh ¢

S ¢ Kh, e Hanh Vi: Thudtng bao hamtbtc[ LQcdp /lis ckh e tam thFnvar iloYn do
s d, ng chbl kich thich.

ThXm phan lu dt hanh chinh: Thxm ph&n L 8§ AunYigth3 Kk hi

Than phi Qn: Tuyénb” b3m g v EnmoHbb3ng 1 i ndi cho bi/jt ramg quy v c6 vbh QhoHa lo
nglivQcacdchy, hotsdchy, c htm s’.cc L@ atquiv. Qnaybaog mbbiks
m”ilo ngtindo vQchbl ° hg&chv, ,chbl “n§ ¢ ht maguy\ cac nha cung cbp trong
mUn g . ih&6 cac nhathu ctrong mUn g . ic@ chlingtéi. Ténchinhth cc a™ p L hn
than phiQn"la™n p Lhn ph™"n n"n"

Thanh to&n khtng L YnTnhhk hgtkiing t nisubg cb (vid n h <
b&c sbbnhdn)idp h-a L hn nhiQuo hghunfn évia sTchiphic aching toi
chocacdchy, .G ichoPhong DchV, GhiDanhnjuquyVv nhdn LTe®btk8h - a L hn
ma quy v khong hiv.

B i vi chang toi tr[ toan b, chi phichocacdchv, ¢ aquyVv nénquyv khéng n bbl k8
khol'n chia sTchi phi ndo. Cac nha cung cbp khéngnénildp h - a L hn  bblicokhan T
tiQh n o iBacdchv nay.

Thanhtravién: VeEn ph, ngubango agquyy hott g nhe HPi@blov
quyh [ ichoquyv.H cothwir[ 1 icaccauh infuquyVv gHp vbh QhoHo than phignh va cé
thWoilp quy v hiWwi phli lam gi. CAc dch v, ¢ athanh tra vién l1a mi n phi. Quy v cé th\im
thém thong tintrong Ch €h ga9¢ aS TayH iVién nay.

Thi/tb" gil vathitb™ ch'nh hinh: Cacthi/tb yt/Jd o b § cHe mh@curgebp dch v,
chtm sckh ekhacc aquyVv yéucfubaog'm nh€ng Kkihinn g® ganh tay,
| €n g ;chan tay gil; mdbnhan tlo; va cac thi/t b cFn thi/t Whay th/jm tb, phdn hoHs
chc nktng b° n Wbaogmgdtc HdEmdnnhantbovaliu ph§p .chgaqué
Lengrut v~ ngngfuit. L€
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Thi/tb yt/Jlau b (DME): M ts vdtd ngnhbt ‘nth  m~ b 8quy\syguofus

d ngtlinhariéngc aquyv.Vid vQcacvdtd ng n~y | Ungxheth hgnhm Injvdt
t € chhotwb Tney, " mgib@vin LTedhacungcbp k ° Wsodangtdi nh'
truyQn IV, thi/ltb tdo 1 indi, thi/t b cungcbpoxyvavdt t €, m8&y x! ng kdp?

Théngtins ckh, ecanhan(cong ilaThéngtins ckh, e [ &bloVv)
(PHI): Thong tin vQquy v vas ckh ec aquyVv,ch3nghtn n h € "ach’rs, an &inh xa
hicaclfn thtm _kRh®&cc@e yw] Tham kh[o Théng Bao VQTh c Hanh Quyt
Ri ° n g.aT @ hc¥n\Wbi/ltthéin thdng tin vQcach ching tib[ov ,s d, ngvati/t| PHI
clng nheQqu&auyqg i'yv iPHIc aquyV.

Thu Nhdp An SinhB" Sung (SSI): T cbp h“ " ng th&ng m" Ch iQU:
chonh, ng Tnigé&hunhdpvangu’ nl chlnch/], n gki@y/t tdt, khijm th hoHo t 65 tu’ i
tr 1én. QuyQnf i SSlkhéngging n h €nfqAnSinh XaH i.

Thu c L& L 7 iThddtimg c h%ng t WUQodipsni tot clf.cac thu ¢ theo toa va
thuc khing k° tomacH®ArCgatled ¥imgctti L i th

Thu cg’ c: Lolithu ¢ T ce&DA chbpthudn W& d. ngthaychobi t ‘dc:&hu cg ccod
cacthanhphfn t €hn g €ttbidghuc n” yngrThén v ot nht
d €c.

Thu” ¢ khdng ké toa (OTC): Thu c khong ké toa la thu c hoHos  de@hXmmam t n g
c6é thWmuamakhdongcfntoaca chuy°n giackhktm s-c s

Thu' ¢ Medicare Ph fn D: Cacthu ¢ Lce L ° theotMedicare PhfnD. Qu ch i Hal
bi tloGitr m ts lo%ithu c nhbt “nitikh i b[o hiwn theo Medicare Phfn D. Medicaid c6 thW
L™ i mttls thu cnay.

Thu” ¢ Phfn D: Tham kh[o "Céc thu” ¢ Medicare Phfn D".

Thu" cSinhH ¢ T€©hn 6 TAWThay Th/]n € ¢ Cho Nhau: M, tlodi thu’ c sinh
h ¢ c6 thwt €c thay th/]tli nha thu" c ma khéng cfntoathu cm ivithu c n "~ y ndg &
yéucFub sungvQkh[n t ng t/jt alyngtVhcthayth/Jt L ngtdinhathu c ph[ituan
theo ludt tiwi bang.

Thu csinhh ¢ t €hngnphXmsinhh crblging, nh€n g nkhhtivniging
phXmsinhh cg c. Thu csinhh ¢t ©€hangoarivahi uquf n h @nphXnsinhh cg c.
M ts thu csinhh ¢t ©h oéghWt €c thay th/] cho s['n phXm sinh h ¢ g ctlinhathu c
ma khéng cfntoathu cm i. (Xem "Thu ¢ SinhH ¢ T ©h n@ TAWThay Th/Jn € ¢ Cho
Nhau").
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T ch cclithi nchbt “IngQIO): Mt nh-m c§c b§c so v ¢
s ckh ekhacgitpclithi nchbt "h€® chtm s_.mcg crhiggéMedicare. Chinh ph,
liéenbang trl tigh ¢ h o WRIWDwrakaclithi nvi ¢ ¢ h £ m nk nhén. Tham kh[ o
Ch€ehmg aS TayH i Vi ° Mbifi thgng tih vQQIO.

T chc L8&8nh cddpB8ROEMtf chc ¢ldp do Medi M Eea ht tyj
nbicbp2.T ch ¢ n”y k'hckftg ivli€hingtéivakhéngphlilamt ch gaual
chinh quyQh. T ch cnay quy/jt ntixemquy/t nth ch¥ng t!i L<€a r a

I” i. Medicare giam sat cong vi ¢ ¢, a minh. Ténchinhth claTh ¢ ThWn 8§ nh Gt I&p.n

Tr cbp ¢ h o' iedgh® nh dp thbp (LIS): Tham kh[o"Tr Gitp B Sung"

Tr Gitp B" Sung: Ch €h tiigh Medicare gitp nh, n g higéathu nhdp vangd' nl c
htn chJ] gilm chi phi thu” ¢ Medicare Phfn D, ch3ng htn  n h ‘€ [ghiwh, c&c khol'n khbu tr
vatign “tgtr[. Tr GiupB Sung c,cgilL € CBTEho iR@TuNhdp Thbp 0
hoHs ALI So.

Tr Iyh, t chtm s ckh, etlinha: Ng'@cungchbpcacdchy, khéngcin cac
k: ntngaytahoHonhatr i u Tc@bpphép,chipghlin nh@itp chktm s-
( n hdg, st d ngphongv sinh, mHs qufn 4o hoHoth chi ncacbaitdp 1L c&é). Tr Iyh,
tr chtm sckh e8inhakhdngcogiby ph @p dinghoHs cungcbp tr i u.

Trung Tam D ‘ch V, Medicare & Medicaid (CMS): Ch quan | i °trhchban
Medicare. Ch €h 2g aS Tay H i Vién nay gilli thich cach liéen h' v, i CMS.

Trung tdm ph Xu thu dt ngo Gitrd: Ch * sung cbp dchv, phxu thudt ngoSi tri cho nh. ng
b nhnhankhéngcfn ¢ ht miis nhei ntvanh ng nikidngefn chtm s - ¢ .

Tri@gh” pcbpc u:Tr@gh pcbpc uyutkhiquyVv hoHs bt k8n g @nao khac co
ki/jn th c trung binh vQs ckh e vay t/Jtin ramg quy v co cactri uch ngykhoacfn T.ce
chitm s/ingaylpttcnh3m n gt mtnvgng, mbim th phdn ¢ Mhotaimbl hoHs
suy gifm nghiémtr ngch ¢ nt n gW@attri uth ngytjcéthWab nhtdt , t h€h
' a u ddi hoHs b nh trling nhanh chong chuyW bi/jn xbu.

Tri@gh’ pngolil : Chophépnhdnblohiwn ‘Lv im tlotithu c t h&® khtr
L " i hoHas d ngthuc L- m" kht!ngevagi idgrhbl gnily t
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Phong D ch V, Ghi Danh ¢, a NaviCare HMO SNP

G | 1-877-700-6996
no©y “IL%nteol mi n phi.
8gi sangi8gi t i, Th Haii Th Sau
(7 ngay m ttufn, 01/107 31/3)
PhongDchV. Ghi Danh c bprdghvcphigngd clemi n
phidanhchonh ng Tig €k h! n g ctinagiAnhl €
TTY TRS 711
n©y “IL%ntso% mi n phi.
89l sangi8gi t i, Th Haii Th Sau
(7 ngay m ttufn, 01/107 31/3)
FAX 1-508-368-9013

VIieT TH NaviCare Enrollee Services
Fallon Health
1 Mercantile St., Suite 400

Worcester, MA 01608

TRANG WEB fallonhealth.org/navicare

Ph, cV. NhuCfuB[oHiWnYT/]C aM i Ngdg@HINE)(SHIPc, a
Massachusetts)

SHINElam t ¢ h€hn gatiWrbang thdndiQnt chinhquy@ L i ° n WBuagchp dich
v, t €bhblohiwnyt]mi nphitli ‘all p h€©hn g nagh ¢ igdMedicare.

~

G | 1-800-243-4636

TTY MassRelay 711 hoHs 1-800-439-0183 (thoUi)
S L'inthoYinay yéu cfu thi/t b L'inthol Halbi tvach’ danh
chonh ng nigd kh- Q@nghehoHw n - i .
TTY/ASCII: 1-800-439-2 3 7 0
SHINE Program

vieT TH Executive Office of Elder Affairs

One Ashburton Place, 3rd floor
Boston, MA 02108

TRANG WEB www.mass.gov/health-insurance-counseling
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