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10 Chestnut St.
Worcester, MA 01608

IMPORTANT PLAN INFORMATION

{Member full name}
{Address1}
{Address2}
{City}, {State} {ZIP}

{Date}
IMPORTANT DRUG RECALL INFORMATION

Dear {FirstName} {LastName}:
Our records show that you received a prescription for the following:
¢ ranitidine (Zantac)

This medication has been recalled. The recall was issued because the U.S. Food and Drug
Administration (FDA) announced the request to withdraw all prescription and over-the-counter
(OTC) ranitidine drugs from the market immediately due to the presence of
N-Nitrosodimethylamine (NDMA). NDMA is classified as a substance that could cause cancer.
Ranitidine products will not be available for new or existing prescriptions or OTC use in the
United States.

Patients taking prescription or OTC ranitidine should speak with their health care provider about
other treatment options before stopping the medicine, as there are multiple drugs approved for
the same or similar uses as ranitidine that do not carry the same risks from NDMA. To date, the
FDA’s testing has not found NDMA in famotidine (Pepcid), cimetidine (Tagamet), esomeprazole
(Nexium), lansoprazole (Prevacid) or omeprazole (Prilosec).

What should you do now?
Because of the current COVID-19 pandemic, the FDA recommends that patients and
consumers not take their medications to a drug take-back location but follow the specific
disposal instructions in the medication guide or package insert or follow the agency’s
recommended steps, which are included below.
e Mix the medicine with an unappealing substance such as dirt, cat litter or used coffee
grounds; do not crush tablets or capsules.
e Place the mixture in a container such as a sealed plastic bag
Throw away the container in the trash at home
o Remove or delete all personal information on the prescription label of empty medicine
bottles or packaging, then throw them away or recycle them.

Also, please call your doctor. He or she will be able to suggest the appropriate alternative
treatment for you, if necessary.



Questions?

For information about this recall, you may call the United States Food and Drug Administration
consumer inquiry line at 1-888-INFO-FDA (1-888-463-6332). You may also visit their website at
www.fda.gov/Safety/Recalls.

If you have questions about your prescription drug coverage, please call Customer Service at
the phone number on the back of your member ID card. We are available Monday, Tuesday,
Thursday and Friday from 8 a.m. to 6 p.m. and Wednesday from 10 a.m. to 6 p.m.

Sincerely,

e

Don Perron
Vice President, Customer Service
Fallon Health

20-607-020e Rev. 00 4/20
Rx rec. —Rant_Comm



Notice of nondiscrimination

Fallon Health complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. Fallon does not exclude people or
treat them differently because of race, color, national origin, age, disability or sex.

Fallon Health:

o Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at the phone number on the back of your
member ID card, or by email at cs@fallonhealth.org.

If you believe that Fallon Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
with:

Compliance Director

Fallon Health

10 Chestnut St.

Worcester, MA 01608

Phone: 1-508-368-9382 (TRS 711)
Email: compliance@fallonhealth.org

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
the Compliance Director is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, D.C., 20201

Phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Important!

If you, or someone you're helping, has questions about Fallon Health, you have the right to get
help and information in your language at no cost. To talk to an interpreter, call 1-800-868-5200.

Spanish:

Si usted, o alguien a quien usted estd ayudando, tiene preguntas acerca de Fallon Health, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un
intérprete, llame al 1-800-868-5200.

Portuguese:

Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Fallon Health, vocé
tem o direito de obter ajuda e informag&o em seu idioma e sem custos. Para falar com um
intérprete, ligue para 1-800-868-5200.

Chinese:
MEE, FREEEBEMER, BRENRIEAIEBMATE Falon Health AERIME, EHEER
RELGHBEGIIEMMAL, G —UHEE, FREHR (THEARF 1-800-868-5200.

Haitian Creole:

Si oumenm oswa yon moun w ap ede gen kesyon konsénan Fallon Health, se dwa w pou
resevwa asistans ak enfomasyon nan lang ou pale a, san ou pa gen pou peye pou sa. Pou pale
avék yon entéprét, rele nan 1-800-868-5200.

Vietnamese:

Néu quy vi, hay ngwdi ma quy vi dang gidp d&, cé cau hdi vé Fallon Health, quy vi sé c6 quyén
dworc gilp va cé thém thdng tin bang ngdn ngtr ciia minh mién phi. D& ndi chuyén véi mot
théng dich vién, xin goi 1-800-868-5200.

Russian:

Ecnn y Bac unu nuua, KOTOpoMy Bkl MOMoraeTe, UMetoTca Bonpockl no nosoay Fallon Health, To
Bbl MMeeTe npaBo Ha BecnnaTHoe nonyyYyeHne NOMOoLLM U MHOpMaLUn Ha BalleM s3bike. [ns
pasrosopa ¢ nepeBoa4YMKOM No3BoHUTE No TenedoHy 1-800-868-5200.

Arabic:
Ol O @l ol ol Gadd sae b Aliul (a eads Fallon Health ¢ ¢lali 3all & Jasll o sacluall Cila gledll 5
Ay pall izl e G0 Al ASS, Gaill aa pa yie daall )
1-800-868-5200.

Khmer/Cambodian:

yirdeudien yeamyssninusenfnaizgw yeenians o Fallon Health w, senysssiiofiotoonigminiiotues wingamean

+

unien inwissjyaf 9 fmluionwmymwsenmiy gy 1-800-868-5200 «



French:

Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Fallon Health,
vous avez le droit d'obtenir de l'aide et l'information dans votre langue a aucun codt. Pour parler
a un interpréte, appelez 1-800-868-5200.

Italian:

Se tu o qualcuno che stai aiutando avete domande su Fallon Health, hai il diritto di ottenere
aiuto e informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puoi chiamare
1-800-868-5200.

gror Aot L= Aottt 510 A= Y AFE Ol Fallon HealthOfl 2tof Al 2201 JATHHE 6t

rr

et T2 2 E okl HHZ HlE fE8I0| €2 = U= Al YAsLICH OAEA
SSAL2F 0HD18HD] /o A= 1-800-868-52002 & St Al 2.
Greek:

Edv eocic § katrolog 1Tou BonBdTe éxeTe epwTroeic yUpw atro To Fallon Health, €xete 10
OIkaiwpa va AdBete BonBeia kal TTANPOPOpPIEG 0TN YAWC OO 000G XWpPig Xxpéwon.la va JIAfoETE
o€ évav digpunvéa, kKakéoTe 1-800-868-5200.

Polish:

Jesli Ty lub osoba, ktérej pomagasz ,macie pytania odnosnie Fallon Health, masz prawo do
uzyskania bezptatnej informacji i pomocy we wtasnym jezyku .Aby porozmawiac z ttumaczem,
zadzwon pod numer 1-800-868-5200.

Hindi:

e 39 AT AT GaRT Tl FHU Sl T§ Hepdl TFdd & Fallon Health [ IR # 92T &
[T 3T TE 379 ST H AT H HGRIAT IR FAAT IS e BT DR g1 hehell
fouHYT & a1 == & fv ,1-800-868-5200 W i &

Gujarati:
Al AN AUl AR Sl HEE 83 Reutald AW Yl Sl8al Fallon Health @2 ysl 83 Al dMal

HeE ol H ool AL ol wE@As 2D AWA (Aot AH A A M H ald Y s A5 3 D€

aRA [ o sR | 2,24 1-800-868-5200 UR Sl $3A.

Laotian:
Zou, o o ENIE: m‘mmagaoecm ,,,,,, %9, L mnwmono Fallon Health, 19LL Sow
’eb”zOSUﬂ‘)DQOE)CIT) ,,,,,, Seccaranngrogn ¢ LcOnwagngegundy ealgae.
NIVIBIVLHVLIBWIT, o 1-800-868-5200,
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This Notice has Important Information. This notice has important information about your application
or coverage through Fallon Health. Look for key dates in this notice. You may need to take action by
certain deadlines to keep your health coverage or help with costs. You have the right to get this
information and help in your language at no cost. Call 1-800-868-5200.

Spanish:

Este Aviso contiene informacion importante. Este aviso contiene informacion importante acerca de su
solicitud o cobertura a través de Fallon Health. Preste atencion a las fechas clave que contiene este
aviso. Es posible que deba tomar alguna medida antes de determinadas fechas para mantener su
cobertura médica o ayuda con los costos. Usted tiene derecho a recibir esta informacion y ayuda en
su idioma sin costo alguno. Llame al 1-800-868-5200.

Portuguese:

Este aviso contém informacgdes importantes. Este aviso contém informacdes importantes a respeito
de sua aplicacéo ou cobertura por meio do Fallon Health. Procure por datas importantes neste aviso.
Talvez seja necessério que vocé tome providéncias dentro de determinados prazos para manter sua
cobertura de saude ou ajuda de custos. Vocé tem o direito de obter esta informagé&o e ajuda em seu
idioma e sem custos. Ligue para 1-800-868-5200.

Chinese:

KEBEMAZTEMNALR, KEMABEREGEBIEASBMIEE 4T Fallon Health 2 RMBERRBUEZEALR, 5
BERXBMAIMWEZHE, GREEFEEH LA ZAEERTE, URBEHNRBRERGSEE AW, SHEER
RELGHEESIAARNER, BRESE [ELHLEAZT1-800-868-5200.

Haitian Creole:

Avi sila a gen Enfomasyon Enpotan ladann. Avi sila a gen enfomasyon enpotan konsénan aplikasyon
w lan oswa konsénan kouveti asirans lan atravé Fallon Health. Chéche dat ki enpotan nan avi sila a.
Ou ka gen pou pran kék aksyon avan séten dat limit pou ka kenbe kouvéti asirans sante w la oswa
pou yo ka ede w avek depans yo. Se dwa w pou resevwa enfomasyon sa a ak asistans nan lang ou
pale a, san ou pa gen pou peye pou sa. Rele nan

1-800-868-5200.

Viethnamese:

Théng bé&o nay cung cip théng tin quan trong. Théng bao nay cé théng tin quan trong ban vé don nép
ho&c hop ddng bdo hiém qua chwong trinh Fallon Health. Xin xem ngay then chét trong théng béo
nay. Quy vi c6 thé phai thwc hién theo théong bao dung trong thdi han dé duy tri bao hiém sirc khée
hoac dwoc tro trap thém vé chi phi. Quy vi c6 quyén dwoc biét théng tin nay va dwoc tro giap bang
ngdn nglr ctia minh mién phi. Xin goi sé 1-800-868-5200.

Russian:

HacTosiee yBegoMmneHne cogepxuT BaXXHYI MHpopmaumio. 310 yBe4OMIIEHME COAEPXKUT BaXKHYHO
MH(bopMaLuo O BaLleM 3asiBNEHUN Ui CTpaxoBoM NOKpbITUKM Yyepes Fallon Health. MNMocmoTpuTte Ha
KntoYeBble AaTbl B HACTOSILLLEM yBEeOOMIIEHNW. Bam, BO3MOXHO, NOTpebyeTcst NpUHATL Mepbl K
onpeaeneHHbIM NpeaenbHbIM CpoKaMm Ans COXPaHEHMS CTPaxX0BOro NOKPbITUS UM MOMOLLM C pacxo4amu.
Bbl nmeeTe npaBo Ha GecnnaTHoe NonyyYeHne 3Ton MHopMaLMKN 1 NOMOLLb Ha BalLeM s3blke. 3BOHUTE
no tenedoHy 1-800-868-5200.

Arabic:
a1 Y e ghes ala, (5 5m0 138 JLadY) e sbia daga U geads clilh Jpeaall Jle 2kl e S35 Fallon Health.
Ganl e g sl Aalgd) 313 L), 8 zUing JATY ol jal b o) 55 A Bliall e bl Aaall o) sacluall L gda Callsll,
Al Gall 3 panll o o glaal) saclusall g clialy (g (50 gl 4S5, Juail ) 1-800-868-5200.
Khmer/Cambodian:
usnAgidniauie: yesiiiolfyssundonmiens o vwsnAgidnfnuie: geeiiodyseun doiing # oMoyt { mehis
sonenmuit: Fallon Health « wunissinmuimsioniseig soinghumenfgidninue: o
senyinumytocimuImsnRvemn Towfianigminme fudedfamioonmihimaemnuninen gy ontgwusmiy o
senysediofitoroonfiioGyssuie: Rutguiaingimannnigemmudsgiuy 10w 9 wiwonine 1-800-868-5200.

French:



Cet avis a d'importantes informations. Cet avis a d'importantes informations sur votre demande ou la
couverture par l'intermédiaire de Fallon Health. Rechercher les dates clés dans le présent avis. Vous
devrez peut-étre prendre des mesures par certains délais pour maintenir votre couverture de santé ou
d'aide avec les colts. Vous avez le droit d'obtenir cette information et de I'aide dans votre langue a
aucun co(t. Appelez 1-800-868-5200.

ltalian:

Questo awviso contiene informazioni importanti sulla tua domanda o copertura attraverso Fallon
Health. Cerca le date chiave in questo avviso. Potrebbe essere necessario un tuo intervento entro una
scadenza determinata per consentirti di mantenere la tua copertura o sovvenzione. Hai il diritto di
ottenere queste informazioni e assistenza nella tua lingua gratuitamente. Chiama 1-800-868-5200.

Korean:
= SAA=E =2 2 20 USLICH S 0l EXM= Hotel AEN 2ot 212l 1] Fallon
Health 2 S8t HH 2l Al Of] 2t&t Z‘JE% Ietoll UsULICHE SAAMUHM A0l Sle EREs2

o
m_|ru
=
I
o

HH = SXotAL HES 220ol)| A LEst
2Ot ‘RA% &= JUSLICHL AHot= 0l2le EE22 == #Hotel o=z
b UASLICH 1-800-868-5200 =2 M3t oA Al 2.

Al
HOY AL Hots Aot A
OFZ 0K EXIE 5 ol OF %E*

HE £E8l0l &

Greek:

AUTA n €100TT0INCON £XEI ONUAVTIKES TTANPOPOPIEC.AUTHA N €100TTOINCN £XEI ONPAVTIKES TTANPOYOPIES
yUpw atro TNV aitnon oag r Tnv KaGAuwn oag atro 1o Fallon Health .AvalntoTe onuavTiKEG
nUepounvieg o€ autr Tnv €1dotroinan. MTropei va XpeIddeTe va evePYAOETE EVTOG KATTOIWV
OUYKEKPIPEVWY TTPOBECHEIWV YIa va OIOTNPACETE TNV ACQAAIOTIKA KAAUW uyeiag i To BoABnud cag ue
Katrola xpéwon. ‘Exete 1o dikaiwpa va AaBete forBeia Kal TTANPOQOPIEG 0TN YAWOOTO 00G XWPIG
xpéwon.KaAéote 1-800-868-5200.

Polish:

To ogloszenie zawiera wazne informacje.To ogtoszenie zawiera wazne informacje odnosnie Panstwa
wniosku lub zakresu swiadczen poprzez Fallon Health.Prosimy zwrécic uwage na kluczowe daty
zawarte w tym ogtoszeniu aby nie przekroczyé terminéw w przypadku utrzymania polisy
ubezpieczeniowej lub pomocy zwigzanej z kosztami. Macie Panstwo prawo do bezptatnej informacji
we wtasnym jezyku. Zadzwoncie pod 1-800-868-5200.

Hindi:

3 Afew # Agcaq! o‘llo-ichl{l g1 39 aAfeg & 3m9sh 3MafSaT AT Fallon Health& #ATETH & 17 &

IR # HgcaqOl SR &1 38 #Alfcd & A& dlid f30d| 39 Taeg SA1 &40 @el a1

FWﬁW%%@WWW@WW@W$WWHE@*M Fr XA g Gehll

¥ 3w S AAd RU a9 g STy 3 Geraar 3ol s F e e e ¥ 1

800-868-5200 X &I &<l

Gujarati:

AL Yol H ol Wololl W sl B, L Yol M ol A 3L A% (@A Fallon Health s R Aisq (3 ol woLs{l
H eecll .l Yol M atdoll WA o AW z»n. AN IR R SR Al AUl WL U HEE

sl HL w48 RAsSU YEl glRl WILALS Aclloll %32 8. dHal Wl H &6l Wal HEE dH I &l ™ U

old Aoty AR oLl w@s 2 B, 4L 1-800-868-5200 AUsA 3.

Laotian:

IVCCAGTNIVY év;vméné‘u. NMCCAINIMIL 5L 5),31)1;) H96VNIONVEISDYTLEVNY NIV

Se99209uloewan Fallon Health. cB93930MM0 LY EF9emuccagnIvy &

tdma‘;oé‘;cfmc?eg‘lﬁcomémw Dnmioemﬁocomm SCCUVOD AESNTINIVO CLOD)I

auwvuaegmum £ONIVYOBCY ST ) E)‘)(ZQGD‘)E) VL Tow ¢ @uZOSU2UD2‘)Oﬁ‘)D‘U
£ecarningoec SeluwIzgegunann SO 8919499, L 1-800-868-5200.
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