Community Care

An affordable local health plan with low-cost benefits and healthy extras
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Service area /IR

Effective January 1, 2024, the Community Care service area will include all of Suffolk, Berkshire, Middlesex,
and Worcester counties, parts of Norfolk County (including expansion into the towns of Brookline,
Wellesley, and Needham), and one town in Bristol County (Mansfield).

Participating hospitals

Athol Memorial Hospital (New for 2024) Henry Heywood Memorial Hospital
Baystate Medical Center (New for 2024) (New for 2024)
Berkshire Health Systems — Berkshire Medical Lowell General PHO
Center (New for 2024) MelroseWakefield Hospital
Berkshire Health Systems — Fairview Hospital MetroWest Medical Center — Framingham
(New for 2024) Milford Regional Medical Center
Beth Israel Deaconess Medical Center Mount Auburn Hospital (New for 2024)
(Needham & Boston) (New for 2024) New England Baptist Hospital (New for 2024)
Boston Medical Center (New for 2024) Saint Vincent Hospital
Boston Children’s Hospital Tufts Medical Center
Cambridge Health Alliance — Cambridge Hospital UMass Memorial — Clinton Hospital
(New for 2024) UMass Memorial — HealthAlliance Hospitals
Cambridge Health Alliance — Everett Hospital
(New for 2024)

Community Care members have access to network benefits only from the providers in Community Care. Please consult the Community Care
directory—paper copies can be requested by calling our Customer Service Department at 1-800-868-5200—or visit the provider search tool at

fallonhealth.org to determine which providers are included in Community Care.
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