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Important! This information is about your Fallon Health MassHealth benefits. It needs to be translated
right away. Fallon can translate it for you. If you need help with translation or other help, call Fallon at
1-855-508-4715.

ilmportante! Esta informacion es sobre sus beneficios de Fallon Health MassHealth. Necesita
traducirse de inmediato. Fallon puede traducirsela. Si necesita ayuda con la traduccion, o cualquier
otro tipo de ayuda, llame a Fallon al 1-855-508-4715. (SPA)
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Enpotan! Enfomasyon sa yo konséne avantaj Fallon Health MassHealth ou. Nou dwe tradui yo touswit.
Fallon kapab tradui yo pou ou. Si ou bezwen ed pou tradiksyon an oswa lot éd, rele Fallon nan nimewo
1-855-508-4715. (HC)
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Importante! Esta informacao se refere aos seus beneficios do programa MassHealth de Saude
da Fallon. Deve ser traduzida imediatamente. A Fallon pode providenciar a tradug&o para voceé.
Caso necessite ajuda com traducéo, ou qualquer outro tipo de ajuda, ligue para a Fallon pelo
namero 1-855-508-4715. (POR)
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obpawanTeck B Fallon no tenedoHy 1-855-508-4715. (RUS)

Wazne! Niniejsze informacje dotyczg Panstwa swiadczen Fallon Health MassHealth. Muszg one byc
natychmiast przettumaczone. Fallon moze je dla Panstwa przettumaczy¢. Jesli potrzebujg Panstwo
pomocy w dokonaniu ttumaczenia lub pomocy w innym zakresie, prosze zatelefonowac do Fallon na
numer 1-855-508-4715. (POL)

Quan trong! Théng tin nay la vé cac quyén loi Fallon Health MassHealth ctia quy vi. CAn dwoc phién
dich ngay, Fallon cé thé phién dich cho quy vi. Néu quy vi can giup d& vé phién dich hay cong viéc nao
khéc, xin goi cho Fallon theo s6 1-855-508-4715. (VTN)
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Important ! Ces informations concernent vos prestations auprés de Fallon Health MassHealth. Elles
doivent étre traduites immédiatement. Fallon peut les traduire pour vous. Si vous avez besoin d’aide
pour la traduction ou de toute autre aide, appeler Fallon au 1-855-508-4715. (FRN)

Importante! Queste informazioni riguardano i Suoi benefici Fallon Health MassHealth. Devono essere
tradotte immediatamente. Fallon puo tradurle per Lei. Se Le servisse aiuto per la traduzione o altro tipo
di assistenza, contatti Fallon al numero 1-855-508-4715. (ITA)
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Notice of nondiscrimination

Fallon Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability or sex. Fallon does not exclude people or treat them
differently because of race, color, national origin, age, disability or sex.

Fallon Health:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at the phone number on the back of your
member ID card, or by email at cs@fallonhealth.org.

If you believe that Fallon Health has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability or sex, you can file a grievance with:
Compliance Director
Fallon Health
10 Chestnut St.
Worcester, MA 01608

Phone: 1-508-368-9988 (TRS 711)
Email: compliance@fallonhealth.org

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the
Compliance Director is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, D.C., 20201

Phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

16-735-009 Rev. 01 4/17
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Este Manual del Miembro esta también disponible en espafiol en letra grande y en otros formatos
alternativos como Braille si llama al Departamento de Servicio al Cliente de Fallon al 1-855-508-4715.
También puede llamar a este niumero para que le lean este Manual del Miembro en inglés o en otros
idiomas.Versiones en espafiol y Inglés de este Manual para Miembros también estan disponibles en
nuestra pagina web fallonhealth.org/masshealth.
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